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Google Cloud Infrastructure

Our infrastructure in numbers

20 Cloud Regions (+3 announced regions) url

61 Zones url

134 Edge POPs url

CDN locations url

81 Dedicated Interconnect locations url

16 Google Data Centers url

30 Renewable Energy Project Locations url
of miles of fiber optic cable poster

13 Subsea Cable Investments poster
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http://cloud.google.com/about/locations
https://cloud.google.com/about/locations/
https://cloud.google.com/vpc/docs/edge-locations
https://cloud.google.com/cdn/docs/locations
https://cloud.google.com/interconnect/docs/concepts/colocation-facilities
https://www.google.com/about/datacenters/inside/locations/index.html
https://cloud.google.com/environment/
http://g.co/poster
http://g.co/poster

Open Innovation at our Core
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YT1o Takoe Google Cloud Platform?

Google Cloud Platform (GCP) - 3T0 Ha60op KOMMeEpPYEeCKUX 061a4HbIX
CEepBMCOB, OCHOBaHHbIX Ha pa3paboTKax u onbiTe Google B akcnnyaTauuu
LLMPOKO U3BECTHbIX MPOJYKTOB 1 CEPBUCOB

Al

¢

Google softine
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Google Cloud Platform ceroaHs

Compute Storage and Databases
A
@
Compute . Container Cloud Cloud Cloud
Engine App Engine Engine Storage Bigtable Datastore
Container Cloud Cloud Persistent
Registry Functions Cloud SQL Spanner Disk
Big Data Machine Learning
BigQuer Cloud Cloud Cloud Machine Cloud Cloud Speech
9 y Dataflow Dataproc Learning Vision API API
Cloud Cloud : Cloud Natural Cloud Cloud
Datalab Pub/Sub Genomics Language API Translation Jobs API
API
PR P
GUUQIC

Virtual Private
Cloud

Cloud
Interconnect

Cloud IAM

BeyondCorp

Networking

Cloud Load
Balancing

Cloud DNS

Cloud CDN
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Networking

Identity & Security

Cloud Resource
Manager

Data Loss
Prevention

Cloud Security
Scanner
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Identity-Aware
Proxy

Q00006

Cloud

Router External IP
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Key
Management Firewall
Service

Security Key
Enforcement
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Dialogflow

BigData, ML/Al platform
Build What's Next

Google Cloud






Leading the next wave of Cloud

FORRESTER

“Our evaluation identified one
vendor as a Leader based on
the strength of its PaaS

Strong
Challengers  Contenders erformel

S — strategy, advanced tools for
ST batch and real-time solutions,
M@;‘g@m . and machine learning and Al
ok (NSOt offerings.”
Source: Forrester Wave Insights Platform-as-a-Service Q3 2017
Google Cloud
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O6naJHbie peweHus Al

Google nomoraeTt komnaHus, obneryas peweHue 3agay gnsa UA

Mol Hble
HaHHble JKkcnepTusa .
. =5 -~ nonb3oBaTesibCkue
KOMMNaHun Google B Al
Al pewieHus
Skill Area Enterprise Google

onbiT Google B Al ons —
. Data availability
pa3BepTbiBAHUA peLLEHNN Ha
6a3e Al, GuicTpee 1 663
H XOOANMOCTU N3yYeEHUS . A
eobxofmmoc 3y ve Data science expertise
CJITOXHbIX TEXHOOrNN.
Al hardware access

Y Google Cloud
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Google Cloud Platform ceroaHs

Big Data
BigQuer Cloud Cloud
9 y Dataflow Dataproc

Cloud Cloud Genomics
Datalab Pub/Sub
PR P
GUUQIC

Machine Learning

000

Cloud Machine Cloud Cloud Speech
Learning Vision API API

Cloud Natural Cloud Cloud
Language API Translation Jobs API

API
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O6naJHbie peweHus Al

Google nomoraeTt komnaHus, obneryas peweHue 3agay gnsa UA

Mol Hble
HaHHble JKkcnepTusa .
. =5 -~ nonb3oBaTesibCkue
KOMMNaHun Google B Al
Al pewieHus
Skill Area Enterprise Google

onbiT Google B Al ons —
. Data availability
pa3BepTbiBAHUA peLLEHNN Ha
6a3e Al, GuicTpee 1 663
H XOOANMOCTU N3yYeEHUS . A
eobxofmmoc 3y ve Data science expertise
CJITOXHbIX TEXHOOrNN.
Al hardware access

Y Google Cloud
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Machine Learning

Use your own data to train models

TensorFlow Cloud Machine
Learning Engine

Ready to use Machine Learning models

QOO0

Cloud Cloud Cloud
Vision API Speech API Jobs API
Cloud Cloud Cloud Video
Translation API Natural Intelligence
Language API

softine



Speech-to-Text

PacnosnaBaHue ronoca Cloud
Speech-to-Text

OpHOo 13 ny4ywnx Anst pycckoro
a3blka - Google 3Ha4YnUTEeNnLHO
NPeBOCXOAUT KOHKYPEHTOB MO
Ka4yecTBY pacrno3HaBaHus.

W Tenepb cTan eLle nydiie -
No3BOsSiieT aBTOMaTU4EeCKN
onpeaenuTb A3blk, JobasnseT
METKY BEPOATHOCTW NnepeBoga no
Kakgomy Crnosy, pacnosHaet

HECKOJTbKMX y4aCTHUKOB Anarnora.

|[[Ihello

Speaker 1: Hi, I'd like to buy a Chromecast
and | was wondering whether you could help
me with that.

Speaker 2: Certainly. Which color would you
like? We have blue black and red.

Speaker 1: Uh, let's go with the black one.
Speaker 2: Would you like the new
Chromecast Ultra model or the

regular Chromecast?

Speaker 1: Regular Chromecast is fine.
Thank you.

Speaker 2: Okay, sure. Would you like to ship
it regular or Express?

Speaker 1: Express, please.

Speaker 2: Terrific, it's on the way. Thank you!

sofit ine


https://cloud.google.com/speech-to-text/
https://cloud.google.com/speech-to-text/

Cloud Speech API

e 3anucb TenedOoHHbIX NEPErOBOPOB B TEKCT

e 3anucb NeEperoBopoB COTPYAHUKOB U
aHanutuka. OueHka kayecTBa paboThl
nepcoHana

e [OrnocoBoW BBO/, rOfi0OCOBOE YNpaBrieHune;

e lIHTepakTnBHOe ronocosoe MeHto (IVR) B
TenedoHun; Fonocoson NHTeEPdENC
PasfnUYHbLIX CUCTEM,;

Link

e KypHanuctuka, obpasoBaHue

SOttt ine


https://cloud.google.com/speech/

Auto ML

B pononHeHue K paHee
BbinyweHHomMy Cloud AutoML
Vision nosiBMNUCb HOBbIE CEPBUCHI
AutoML Natural Language un
AutoML Translation.

C 1x noMoLLblo faxe
HecneumanucTbl NOy4YMnm
BO3MOXHOCTb paboTtarb ¢
MaLUMHHbIM 06y4eHnem. 3HaHus B
obnactu NporpaMMmpoBaHus He
TpebytoTcs.

Dataset

Train

AutoML

o 1o ]
omon
Deploy

Generate predictions
with a REST API

24
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https://cloud.google.com/vision/automl/
https://cloud.google.com/vision/automl/
https://cloud.google.com/natural-language/automl/
https://cloud.google.com/translate/automl/

Dialogflow
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Use cases in the contact center and beyond

,

Connecting businesses Controlling loT Connecting businesses
with customers devices with employees
e Customer service e Home entertainment e Organizational knowledge

e E-commerce e Auto e Onboarding & Helpdesk

SOTt



Dialogflow Enterprise
Build delightful and natural conversational experiences

"How warm|will it USER INPUT
be at 5 today?|”

“The temperature
will be 74 degrees.”

-‘li»)ma = v 1;

ACTIONABLE
DATA

Google Cloud §6ftl i ne@




Completing the picture

Text
@ Chatonweb -
E1 Facebook Messenger

Twitter .
L 4 g Conversation management

(] Google Assistant on mobile

Fulfillment

Google Cloud Orchestration

Digital Voice

@ Microservice
N > D ZERREEREER > Cloud Function
(] Mobile app :

5 Platform
E Car AppEngine
0 1v § D|a|99ﬂ°"f’_ @ Infrastructure

g Enterprise Edition Compute Engine
@ Google home O R NN

: s | \\

r/ : \‘
Phone -t C— ¢
e e &
¢, Phone calls through gateway Directory - .
CRM Other systems

& APIs



Dialogflow Enterprise

CLOSE %

PaccuuTaTtb npogneHue creative cloud - Bce npunoxeHus 1 nuueHsuns
Ha3BaHWe opraHusauuu: ray nano gcaHHomep vip: ed117d94e7
[ata npognenus: 16-uroHa-2019

Cnﬂn—-nnnn

1
Today 1 REQUESTS 0 NO MATCH

PaccunTaTb Npoanexue creative cloud - Bce NpunoxeHua 1 NULEH3UA Ha3BaHWe OpraHus
aumv: ray ano AcsHHomep vip: ed117d94e7032078033a [lata npoaneHus: 16-uona-2019

product @product creative cloud
quantity @quantity

@VIP ed117d94e7032078033a

Renewal Intent

G le Cloud - ®
e sortline




Customer

Google

—>

—>

Tel.
Phone Integration
A
Chat *

Vs

Technology from Google - Contact Center Al

[ Dialogflow Enterprise
{ (provides NLP and Intents)

Intent Modeling*
Insights from chat and call logs
(e.g. Intent clusters, intent flows)

Knowledge Connectors

Topic Modeling
Insights from chat and call logs
(Topics, Keywords, Top sentences)

-- Knowledge Base

}

Article Suggestion

L I(jor)textual Routing Agent Assist }
entify issues to specialists

Agent

J

Confidential + Proprietary



Kak Google nomoraeTt Bawiemy 6usHecy

Building blocks Platform Solutions

) Google Cloud 7 .
soitline



Premier Partner

UemM Mbl MOXXeM NOMOYb?
Google Cloud

e be3Hanu4yHas onnata ¢ HOC aonga opraHusaumn, NonHbIv
KOMMJ1EKT JOKYMEHTOB

e [logkntoveHune nHxeHepoB Google kK NpoekTy

e TexHu4yeckasa nogaep>xka n KOHCanTUHTN

e [lomoLyb Npyn MUrpauumn n 3anycke peLueHnm

e BO03MOXHOCTb MHTErpauumn peweHnn c gpyrumm LIO

soitline
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Google Cloud

['lo Bornpocam rofakIroYeHs
TenegpoH 8-800-232-0023
Otgen pelweHnin Google

PomaH [agH
roman.gayan@softline.com
google@softline.ru

https://goo.gl/rDxDJk - $500 bonus
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D https://g00.gl/iSW6EC - $300
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