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KopnopaTtuBHbIA nopTan - 370 eanHas T04Ka BX04a B MHPOPMALMOHHYO CUCTEMY
OpraHusauuu ana coTpyoHMKOB U PYKOBOACTBA KOMMAHUM

OcHoBHOE Ha3Ha4YeHue MonynsapHbie nnatgopmbl

™ m  B2E (Business-to-Employee). Oprann3aums paboTbl .

@AP4  nepcorana KOMNaHUK, OTAENbHBIX CTPYKTYP UM H> Sha 'e POl nt
noapasaeneHni.

1=/ B2C (Business-to-Consumer). OpraHusaums @ .

ﬁ/— COBMECTHOW paboTbl yaneHHbIX aBTOPOB, PeakTOpOB, 1C-BUTPUKC
KOPPEKTOPOB KOHTEHTA [1/1s1 BHELLHero caita
KOMMaHuu.

LIFERAY

73 B2B (Business-to-Business). [oaaep»ka npoLeccon
¥ cHabXeHus u/unu peanusaunm NpoayKLMM KOMMNaHnm.

Pewaembie 3aga4u:

B obecrneyeHne eaMHOro MHPOPMaLMOHHOIO MPOCTPAHCTBA B3aUMOAENCTBMSA COTPYAHVKOB;

= oueHKa ahdEKTMBHOCTM MPOLIECCa B3aMMOAENCTBISA, BIMAROLLErO Ha MPOM3BOACTBEHHbIV MPOLECC;

B BbINOJIHEHWE aHaNM3a HaKOMMEHHbIX AaHHbIX, COBEPLUEHCTBOBaHWE MPON3BOACTBEHHOIO NPOLecca,
BbICTpanBaHWe NOrnMKn B3aMMOAENCTBUA U NPUHATUS YNIpaBeHYECKMX peLleHnin CornacHo
pesynbTataM aHannaa;

B onepaTVBHOE MHDOPMMPOBaHKE COTPYAHUKOB (HOBOCTW, BaKaHCUW, AHN POXAEHWSI, ONPOChI, MPUKasbl
¥ pacnopsiKeHusa n T.4.);

¥ ynpaBneHne COBELLaHNSIMM, BCTPeYaMm, MEPOMNPUATUAMU, OpraHM3aumsa BUAEOKOHhepeHUni;

B ynpaBfeHne NOpyYeHUsIMU, MPOEKTHOW AEATENbHOCTbIO;

B ynpaBiieHne BHYTPEHHUM ayANTOM U MHCNEKLMOHHOW AEATENIbHOCTLIO, KOHTPOSIb Ka4YecTBa
1 BbinonHeHna KPI,

I ynpaBleHne 3aKynkamu TOBapoB, paboT W yCAyr ANs HY>KA OpraHu3aumy;

ynpaBneHue 3asBkamu (MIT-06¢cnyskmBaHme, 0TNycK/obyyeHne, obecrneyeHme KaHL,. ToBapamu,

6pOHMPOBaHME PECYPCOB U T.4.);

NAaHMPOBAHME N KOHTPOSb 3aHATOCTU COTPYAHMKOB;

cornacoBaHue NpOeKTOB AOKYMEHTOB;

ynpaBneHve oby4YeHem 1 TeCTUPOBaHNEM COTPYAHVKOB;

6a30BbIl 1 PACLLUMPEHHbBIN MOUCK KOHTEHTA;

noaaep>kka NpoLEeCCcoB HAaKOMEHMSA, 0OMeHa 3HAHUAMM BHYTPY KOMMaHUW.

Kakum KOoMnaHuaM HyXHbl a . B

KOpnopaTtuBHbIE ﬂOpTaﬂbl? Y o
-] -
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1. 3apy6exkHble KOMMIAHMN. = —T 1 1
= I B
2. Poccuiickine opraHmsaumm roccekTopa.
3. Poccuiickre KOMMEpYeCcKMe opraHnsaumn. _"
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GM-AVTOVAZ

software channel

Bbirofibl 0T BHEiPEHUS:

cosaaHune eanHoOro MHPOPMaLMOHHOrO MPOCTPaHCTBa B OpraHn3aLuy,
ynpaBneHve 3agadamu, MpoeKTamu,

MOBbILLUEHVE CKOPOCTM ABMXXEHNUS MH(MOPMaLMK B OpraHm3aumy;

noBblLeHMe 3hdOEKTUBHOCTM COBMECTHOM paboTbl COTPYAHMKOB NOApPa3aeneHui;
YCKOpEeHme npoLecca NPpUHATUS yNpaBNeHYECKMX peLleHni;

NNaHMPOBaHMWE 1 y4eT paboyero BpeMeHu;

NOBbILLIEHWE TPYAOBON ANCUMMINHDI;

noBbllweHve SPHEKTUBHOCTH BHYTPEHHMX 1 BHELLIHMX KOMMYHUKALIMIN KOMOaHWK;
ONTUMM3aLMS NPOLIECCOB YNPaBeHNs NEPCOHANOM,;

aBTOMaTU3aLms 6U3HEC-NMPOLIECCOB KOMMaHW;

JIOCTYN K KOpNopaT1BHOM MHMopMaLnn B pexxume 24/7,

obecneyeHne 6e30MacHOro 4ocTyna K nHhopMaumu.

lpumepbl BHEAPEHUH

Paspa6oTka canTa ans uHTepHeT-marasuHa Allsoft.ru

Bbina nocTaBneHa 3afjaya Co34aHUss HOBOW BepcuM UHTepHeT-maraswHa Allsoftru  —
MacluTabrpyemMon nnatdopMbl, MMOKON MO MNPeAOCTaBEHNIO CEPBUCOB WHTEPHET-MarasnHa
KMEeHTaM 1 NOCTaBLMKAM MPOrpaMMHOr0 ObecnedeHns, UMetoLen MOLLHbIA MapKETUHIOBbI
WHCTPyMeHTapuii. bbin  pobaBneH (QyHKUMOHAN aBTOMATMYECKOW reHepauuMn U BbICbIIKK
aKTMBALMOHHbBIX KJTHOYEN KNWEHTaM, pa3paboTaH JIMYHbIA KabUHET, Ao06aBeHbl pasfivyHble
CMoco6bl OMNaThl 3aKasa, BKIOYas KpeAUTHbIe KapTbl M SMS-0nnaTbl. [1pon3BefeHa MHTerpaums ¢
BHYTPeHHUMM cucTemammn CRM n 1C ansa obMeHa AaHHbIMK B peasibHOM BpPEMEHW, HAacTPOeH
YAOOHbIN MOUCK MPOrPaMMHOr0  ObecnedeHnss B KaTajore WHTEpHeT-mMara3mHa, a Takxe
peann3oBaH Habop OHMANHOBbBIX MApKETUHIOBbIX MHCTPYMEHTOB.

Softline mogepHusnpoBana gokymeHTo060poT B GM-AVTOVAZ

Softline BHegpuna cuctemy ynpasneHns goroBopamu Ha 6ase pelleHus Microsoft SharePoint B
GM-AVTOVAZ. ABTomaTtusaumst mpolecca Mo3BOMMAA 3akaszuuky M36aBUTbCA OT OyMaykHOM
paboTbl ¥ YCKOPUTb COrMacoBaHWe AOKYMEHTOB. [locne paspaboTKy apxMTeKTypbl peLleHnst
cneunanucTbl Softline BHeApunM MOMHOCTbIO aBTOMATM3MPOBAHHYHO CWUCTEMY COrflacoBaHWs
[IOrOBOPOB, OXBAaTbIBAOLLYH BECb LIMKS Ae10NPOU3BOACTBA. 3aKa3unK MOXET CaMOCTOATENbHO
HacTpamBaTb cucTemy 6e3 obpalleHns K M T-cneumanvictam. bnarogapsa MHTerpaumm ¢ NoYTOBOM
cuctemor Microsoft Exchange nonb3oBaTenu, 3aAeicTBOBaHHble B MpoLecce, onepaTMBHO
nony4atoT yBeOMMIEHNS 06 M3MEHEHUSX MO MOYTe, YTO YCKOPSAET COorflacoBaHue U 3KOHOMMUT
BpeMsa COTPYAHUKOB.

Softline paspa6boTana UHTepHeT-TenekaHasn o NnporpaMMHOM o6ecneyeHun SLTV

[na wuHTepHeT-KaHana o nporpaMMHOM oO6ecrnevyeHn ¢ opraHmsaumein npodeccrnoHanbHbIX
(DUBMYECKNX N NepedBUXHbIX CTyaAuU HEOHBXOAMMO 6bIN0 paspaboTaTb UHTEpPHET-NNaTdOopPMy Mo
[OCTaBKe MOTOKOBOIO BUAEOKOHTEHTA C 3/IEMEHTAMM COLMAnbHOM ceTu. Peann3oBaHo peLleHne,
nosponstollee ayautopum o 100000 noceTuTener ogHOBPEMEHHO MPOCMATPUBATb apXMBHbIN
BMAEOKOHTEHT. OpraHnM3oBaH MexaHW3M MpPsiMblX BWUAEOTPAHCAALUMA CO CTaUMOHAPHbIX U
MOOUMbHbIX  CTyauiA.  PadpaboTaHa  cepBepHass  MHMbPacTpykTypa A8  peanusaumm
pacnpefieleHHOr0  MexaHu3Ma  [OCTaBKM  Me[MAKOHTEHTa  KOHEYHbIM  MOMb30BaTeNsM.
MpenocTaBeH MHCTPYMEHTapW ANa pefakTopoB A1 OpraHM3aummn CETOK BeLlaHus 1 Nporpamm
nepefay. ABTOMaT13MpoBaH NPOLIECC BbIKNAAKM BUAEO NOCNE peAakTOPCKMX NpaBoK. PaspaboTaH
MexaHW3M  KOMMEHTMPOBAHWUA W BbICTaBNeHUA  penTuHra BuaeomMaTepuanam.  CanT
NHTEPHEeT-KaHana MHTErpupoBaH C HECKObKMMM COLMANbHbIMM CETAMMU.
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