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NMPUKA3

N2 1806/5 ot 18 voHa 2020 roga

06 yTeepxaeHnM YCNOBUIi OKa3aHUA ycnyr no
odopmnennio gocryna K Windows 7 Extended
Security Updates s nporpamme Cloud Solution
Provider - k [loroBopy, 3aK/1lOMEHHOMY C
ncnonb3oBaHWeM GYMaXKHOH BepCHM CO CCbUTKOMH
Ha caiiT https:/ /cptl.cloud.softline.ru/sign_in

B uensx coBepLUEHCTBOBaHUS [JOrOBOPHBIX OTHOLLEHWI C KIIMEHTaMK,
MPUKA3bIBALO:

YTBEPAMTb YCIOBUS W TEKCT YCNOBMIA OkasaHus ycnyr no odopmnerunto aoctyna k Windows 7 Extended
Security Updates B nporpamme Cloud Solution Provider (aanee - [JokyMeHT) - K [loroBopy, 3ak/Il04EHHOMY
C UCNONb30BaHMEM BYMaXKHOW BEPCUM CO CCbINKOM Ha caWT https://cptl.cloud.softiine.ru/sign in (aanee —
Horosop).

PasMecTMTe TekcT [okyMeHTa Ha WHTepHeT-caiite AO «CocT/laiH  Tpelpg» no  cCbinke
https://softline.ru/agreements/subcriptions.

YTBEpAUTL CPOKKU BCTYNAeHWs B cuny [JokyMeHTa:

- NS HOBbIX KMWEHTOB - C AaTbl pa3MelleHns ero Ha MHTepHeT-cainTe AQ «CodT/laitH Tpeig»;

- ana knueHtoB AO «Cot/laH Tpeilg», 3aknioumnBlumx paHee [orosop - no ucredeHun 10 (pecsats)
pabouux AHel C gaTsl pasMelleHuns ero Ha WHTepHeT-canTte AO «CodT/laliH Tpena».

[OKYMEHT MpUMEHSIeTCs K B3aMMoOTHoLeHMsM AQ «CodT/laiiH Tpeid» W KNUeHTaMW, KOTOopble MoryT
MMeHoBaTbCA B [JOroBOpe WHaye, YeMm ykaszaHo B [okyMeHTe. BHe 3aBUCMMOCTW OT YKas3aHHOro, nop
KomnaHuelt noHumaercs AQ «Cod/laith Tpeias, noa Monb3osatenem — knueHT AQ «CodT/laiH Tpeia»,
3aKNoYMBLIMIA JOroBOp C TEPMWHOMOMMEN, OT/IMYAIOLWENCA OT UCMOMbL3YeMON B [JOKyMeHTe,

KOHTpO/b 38 UCMONHEeHWEM HacTOSLLero Npukasza OCTaBso 3a coboi.

Mpunoxexne:
1. Ycnoeua okasaHust yonyr no odopmneHuro gocrtyna k Windows 7 Extended Security Updates B
nporpamme Cloud Solution Provider - k [Jorosopy.

C yBaXKeHWeM,
FeHepanbHbIiA AUPEKTop

AO «CodT/laitH Tpena» % 3. Pasysaes /




MpunoxxeHne N2 1

K lNMpuKkasy reHepansHOro gMpeKkTopa
AO «Codr/laiiH Tpeilp>» B.3. PazysaeBbiM
N21806/5 ot 18 uionn 2020 r.

Ycnosus okaszaHus ycnyr no ocopmneHnio gocryna k Windows 7 Extended Security Updates
B nporpamme Cloud Solution Provider

1, O6uine nonoXxeHms

1.1. HacToswwme Ycnoeusi pernameHTMpyeT OcOBEHHOCTM OKasaHws ycnyr no othopMIeHUIo AocTyna K
Windows 7 Extended Security Updates (manee - Be6-cnyx6a) B nporpamme Cloud Solution Provider,
Mpaeoobnagartenem KOTopLIX ABNAETCA KoMnaHwa Microsoft Ireland Operation Limited (nanee — Ycnyru),
¥ B3aumopencTens CTOPOH.

1.2. HanpasneHweM COOTBETCTBYIOWErO 3akKasa K HacTosAwwwmM YcnosuaM Monb30BaTeNb NOATBEPKAAET,
YTO OH O3HaKOMNEH CO CneaylolwnMMn JoKyMeHTamMu Npasoobniaaatens, 0643aTeNibHbIMA K UCTIONHEHUIO
onb3oBaTeNeM, U cornaceH Ha cobnioaeHue 3aKkpensieHHble B HUX YCNOBUIA:

1.2.1. Ycnoeus ucrionb3osaHus se6-cnyxb Online Service Terms
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=46;
1.2,2. Ycnoema ons npogykToB

https: //www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=53;
1.2.3. CornaweHue o6 yposHe obcnyxueanus Online Services SLA

https: //www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeld=37;
1.2.4. Cornawenwue Microsoft Customer

https: //www.microsoft.com/licensing/docs/customeragreement (ganee - Cornailenue Microsoft).

faHHble AOKYMEHTbI MOMyT BpeMs OT BpeMeHW u3MeHsaTbcs [MpaeoobnagarteneM. [onb3oBaTtenb
CaMOCTOSTENIbHO OTC/IEXMBAET BCE U3MEHEHMS W 06ECneYnBaET UX HEYKOCHWTENLHOE COBMoaeHHe,
Monb3osatens obsasyetcs obecneunts npuHsTe Cornawenus Microsoft (akTyansHas Bepcua Bceraa
AOCTyNHa Ha canTe [IpaBoobnafaTens B OTHOWEHUU peroHa Poccus (Russia) yronHOMOYEHHBIM NIULIOM,
faHHble 0 koTopoM (PUO, gaTa, agpec anNeKTPOHHOKN NouyTkl) Monb3oBaTens npeacraenset KomnaHum Ha
CaiiTe B MOMEHT pa3MeLLeHus NEPBOro 3akasa, W NoAAePKUBAET B aKTyanbHOM COCTOSIHWM (TaMm, rae 3To
NPUMEHUMO - exxerogHo). Monb3oBartents rapaHTUpyeT, YTO Ha MOMEHT pa3MelleHus nepsoro 3akasa no
HacToAwmrmM Ycnoemam (nubo npu exerofHoM NpuHATMK), B nonsx <«J/IMLO, YNOMHOMOYEHHOE Ha
3aK/IloYeHne aorosopa» Ha CaliTe ykasaHbl AaHHLIE YNONHOMOUYEHHOMO Niua, noanucasluero CornatleHus
Microsoft, u KomnaHuus Bnpase wx nepepate [pasoobnagarento. Mpu HEOBXOAWMOCTW BHECEHWs
KOPPEKTWPOBOK B JilaHHbIE 00 ynonHOMOYeHHbIX nnuax, MNonbzoBatens yeegoMnaetT KoMnaHuio B TeyeHme
5 (nNAaTM) AHEW C fAaThl M3MEHEHWS YNONHOMOYEHHOTO /NuUa NyTeM HanpaeneHus [lonb3osatenem
yBEIOMNEHWA Ha 3NeKTPOHHLIN appec Komnawuu cloud platform@softline.com.

Monb3oBatens HeceT oTBETCTBEHHOCTb nepen Komnanwed w MMpaBoobnagateneM 3a HapylieHue
MNons30BaTenem BhilleyKasaHHbIX YCIOBUNA.

1.3. loneb3oBatenb NOATBEPXAAET, YTO Ha MOMEHT HAaMpaBNeHUa COOTBETCTBYIOWEro 3akasa, OH B
MOJIHOM Mepe COOTBETCTBYET KPUTEPWSIM, YCTAHOBNEHHBIM MpaBoobnagarteneM B AOKYMEHTaX, yKasaHHbIX
B NyHKTe 1.2. HacToAWMX YCNOBMIA, ANA MCNONb30BAHMA COOTBETCTBYIOWMX Beb-cnyx6 opraHu3aunsmu,
HageneHHbIMW OMNpeAeneHHbIM cTaTycoM. [lonb3oBaTens HeCceT OTBETCTBEHHOCTb nepern Komrawuen w
MNpasoobnapatenem 3a HapylleHue AaHHOro YCNOBWMA B BMAE BO3MELLEHUS YBbITKOB, KOTOpbIE MOryT
BO3HWKHYTb ¥ Komnanum v MNpasoobnaaatens.

2. Ycnosua okasauwusa Yonyr

2.1. B COOTBETCTBMM C ycnoeusMu [IOroBOpa M HacTOSLWUMX YCNoBui KoMnawus npuHUMaeT Ha cebs
obszatenscTBa okasbiBaTh Monb3osatenio Yenyru, a Monb3oBatens 0683yeTcs NPUHMMATh W ONadunBaTh
Yenyru Komnanmu.

2.2, [lepeyeHb Beb-ciyx6, B OTHOLWEHWM KOTOPbIX OKa3bIBAKOTCA YCyru, UKCUpYOTCA B 3akasax
Monb3oBarens, NpuHATLIX KoMnaHueid, AkTax 06 OkasaHuu ycnyr.

2.3.  Yoiyru cornacHo HacTosLmMx YCnoBuii npeaocTaensioTcs Mob30BaTesnio CornacHo HanpasneHHoro
3akasa uepe3 CaiT WM C 3neKTpoHHOro agpeca MMonb3oBaTens, ykasaHHOMy B [OrOBOPE, WM WHOM



cornacoBaHHoM CTOpOHaMKU AOKYMeHTe, Ha 3NneKTPOHHbIA agpec KomnaHum cloud platform@softline.com.
CTOPOHbI MPU3HAIOT W COrNALIAKOTCH, YTO BCE 3aKasbl, €CM OHW HanpaBneHbl C YKa3aHHOMO Bbilue
3NeKTpoHHOro agpeca [lonb3oBaTens, ABNAKTCA HafNeXaluMm BhipaXeHueM Bonv [onb3oBaTens
MOAY4YNTL YCNYru Ha yKasaHHbIX B HeM ycnoBusix. Monb3oBaTent NOATBEPKAAET, UTO AOCTYN K YKa3aHHOM
3NIEKTPOHHON NOYTE MMEEeT TOMbKO YNIONHOMOYEHHOE MM Ha pa3MelleHve 3akasoB y KoMmaHuu Juuo.
MoateepxaeHne 3akasa nMbO KoppekTMpOBKa 3akasa /OTkas B MpueMe 3akasa Hanpasnsetcs no
BbILUEYKA3aHHOMY afipecy 3/IeKTPOHHOM nouTkl Monb3oBaTens B TedeHue 15 (naTHaauaTti) pabounx aHei,
He CcYMTas AHg nonyyYeHns 3akasza.

2.4, Tlo HacToAWMM Ycnosusm Ycnyru okasblBaloTc Ha nepuoasl (aanee - Mepuog Aoctyna) B
3aBMCMMOCTW OT 3aKasa lMonb3oBaTens, MCXOAS M3 HUKE CredyioLero:

- Ans noavuun Windows 7 Extended Security Updates 2020 Mep1oaoM A0CTyna ABNSETCA NEPUO HauuHas
¢ [Jatbl BuinonHeHus 3akasa go 12 axeapsa 2021 roaa;

- ana nosuumun Windows 7 Extended Security Updates 2021 Meprogom AocTyna sABNAETCS nepuoa HaunHas
€ 13 aHsapsa 2021 roga no 11 axsapsa 2022 ropa;

- ans noanuun Windows 7 Extended Security Updates 2022 Mepvogom AocTyna sBNSIETCS NepUo HaunHas
¢ 12 aHsaps 2022 ropa po 10 aHeapsa 2023 roaa.

OpHako, ecnn pata Hadvana cootsetcTsyiowero Mepuoaa npefwectsyeT [JaTe BbIMONHEHUS 3akasa, To
Meproa pocTyna B OTHOLEHMW COOTBETCTBYHIOLEro 3akasza MMonb3osatens HauyHeTcs ¢ JlaThl BbINONHEHWS
3aKasa W 3aKOHUMTCA B AaTy, YKa3aHHYIO BbILLE B OTHOLLEHWM COOTBETCTBYIOLLEN MO3ULMK.

2.5. [pu HanpasneHwn MNonb3oBaTenem 3akasa B OTHOLWEHWK Beb-cnyxbbl, K KoTopoit Mons3osaTento
TpebyeTca AoCTyn, Takol AOCTYN CYMTaeTcs npedocrasnerHoM Monb3oeatento ¢ [JaTbi BbINOAHEHUS
3akasa.

HauvHaa ¢ [atel BbinonHeHWs 3akasa, Mosb3oBaTent BNpaBe WCMONb30BaTh Be6G-Cyxbbl B TeueHue
Mepuopa pocTyna B OTHOLWEHWWM COOTBETCTBYIOWEN no3uumu. [Joctyn Kk Beb-cnyxbe Ha Kaxabid
NocneayioLLMin Nepyuoa MOXET BbiTb MPEAOCTaBNEH TONBKO NPU MOAYYeHUM HOBOro 3akasa Monb3oBaTens.
2.6. OTyeTHbIM MEPUOAOM MO [aHHLIM YCNOBMAM SBNAETCA NEPUOA, PaBHbIM OAHOMY Mecsly B
MPOMeXyTKke C 1 Mo nocniegHee YUCNO Kaxaoro KaneHAaapHoro Mecaua AeWCTBMA AaHHbIX YCnosui, B
koTopoM [Monb3oBatesnio 6bin oopMaeH AOCTYN MO COOTBETCTBYIOLEMY 3aKasy.

2.7. Akt 06 OKasaHWW ycnyr B OTHOLIEHMM COOTBETCTBYIOLLEro MNMepuoda A0CTyna BLICTABNAETCH Cpasy
Ha BeCb nepwod. Yonyrn KomnaHuM B OTHOLLUEHMW COOTBETCTBYHOWEro 3akasa Monb3oBatens cyMTalTcs
OKa3aHHbIMW B MONHOM 06beMe, a 06A3aTeNnLCTBO MCMONHEHHLIM, C [aTbl BbINONHEHUs 3akas3a, 0 YeM
CTopoHbI NOANMCHIBAIOT AKT 06 OKasaHU1 yCnyT B MOPAAKE, YCTaHOBNEHHOM [10roBopoM.

3. SawilounTenbHbIE NOJSIoKEeHUA

3.1. Hacroswwme Ycnosus BCTynatoT B cuny ¢ [laTbl 3aknioueHns CTopoHaMu YCnoBuii u AeiicTeyioT Ao
MOMIHOTrO BbINONHEHWSI CTOpOHaMK NPUHATLIX Ha ceba obsa3aTensCTB.

3.2. Hacroswme Ycnoeus MOryT 6biTb PacToprHyThl KOMMaHWeln B Ciyydae M3MEHeHUs MOAUTUMKM
MpasooGnapatens B obnactu LeHoobpa3oBaHUs W/WAKW npesocTasneHns / ohopMaeHns AocTyna K Be6-
cnyx6e.

3.3. B cnyyae npoTMBOpEYMs HAcTOSLLMX YCNOBWIA MOMOXEeHWAM [lorosopa MpUMEHSOTCS HacTosIume
Ycnosua,

3.4. BO BCEM OCTankbHOM, YTO HE NpeayCMOTPEHO HACTOALUMMK YCoBuaMM, CTOPOHBI PYKOBOACTBYHOTCS
nonoxexuamu forosopa.

Komnanus: Monb3oBarens:
AO «Codr/laiiH Tpeiip>»
Anpec mecta HaxoxgeHus: 119270 r. Mockea, Afpec MecTa HaxoXaeHus !
TNyxHelkas HabepexxHas, 4. 2/4, cTp.3A, od. 304  OIPH:
WHH 7736227885 KNM: 774950001 MHH/KMM: /
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