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NMPUKA3

NS 1806/10 ot 18 utoHs 2020 roga

06 yTeepxaeHuM [JononHenus o6 okasaHum
ycnyr no ohopMAeHnio AocTyna K Software
Subscription (no3uymnm c oTMeTKON «1 year», «3
year», npasoo6nagarenieM KOTOpPbIX ABNAGTCA
KkoMnaxus Microsoft Ireland Operation Limited) B
cooTeeTcTBMM ¢ nporpammoii Cloud Solution
Provider - K [loroBopy ogepre

B LeNsiX COBEPLLEHCTBOBaHMS AOrOBOPHBIX OTHOWEHWI C MOTEHLIMANbHBIMU KINEHTaMI,
MPUKA3bIBAIO:

YTBEpAUTb YCNOBUS W TeKCT [ononHeHus K Jorosopy odepte 06 OKasaHwu ycnyr no ochopMNeHNIo
pocTyna K Software Subscription (nosuuuu ¢ OTMeTKOl «1 year», «3 year», npasoobnaparenem KoTopbiX
aBnaeTcs komnaHus Microsoft Ireland Operation Limited) B cooTBeTCTBMM C nporpammoit Cloud Solution
Provider (aanee - [JOKyMeHT).

Pa3MecTuTh TEKCT [okymeHTa Ha WHTepHeT-caiTe AO «CotbT/laiH Tpeig»:
https: //softline.ru/agreements/subcriptions, B Ka4eCTBE NPEANOXEHNA (othepTsl) AO «CodT/laitH Tpeia»
nopaake cratbi 435 PaxAaHCKOro KoAEKCa Poccuitcikon ®degepauunn, agpecyemMoro noTeHUManbHbIM
KIIMEHTaM 3aKIOUUTb YKasaHHbINA [JOKYMEHT Ha NpeayCMOTPEHHBIX B HEM YCNOBUSX.

PaboTy C KWMeHTaMu W NpeaocTaBNeHne MM COOTBETCTBYIOLINX yCnyr/TOBApOB/NMLEH3UIA  Yepes
BbilLEyKa3aHHbIl CaiiT OCYLIECTB/ISTL TOMLKO NOC/e COBEpLIeHHOro UMK akLenTa JokyMeHTa.

KOHTPOMb 38 UCMOSIHEHMEM HACTOALLEro Npukasa OCTaBNAto 3a coboi.

MpunoxeHne:

1, [lorlonHeHKe 06 oKasaHuu yCnyr no oopMaeHnto A0CTyna K Software Subscription (Mo3uLMK C OTMETKOM
«1 year», «3 year», npasoobnagarenem KoTopbIxX ABIAETCA KOMNAHNA Microsoft Ireland Operation Limited)
B COOTBETCTBMM C nporpamMmoii Cloud Solution Provider.

C yBaxeHuemM,

MeHepanbHbIA AMpeKTop
AO «Codt/laitH Tpeitg»




Mpunoxerue N2 1

K NMpuka3sy reHepanbHOro AMpexKTopa

AO «Cod1/1aiiH Tpeia>» B.3. PazyBaeBbiM
N21806/10 ot 18 uionsa 2020 r.

[ononHeHne 06 okasaHuK ycnyr no oopMaeHnio gocryna K Software Subscription
(no3auumm c oTMeTKOM «1 year», «3 year», npasoo6nafaresieM KOTOPbIX ABNAETCA KOMNaHUA
Microsoft Ireland Operation Limited) B cOOTBETCTBUH C nporpammoii Cloud Solution Provider

B cooTBeTCTBMM CO CTaThen 437 paxaaHckoro Kopekca Poccuiickor ®enepauny AaHHbIA AOKYMEHT
qBnseTcs nyo6nuuHolW odepToit, TO €CTb MNPEANOKEHWEM I0pUANHECKIM NWLUaM, CO3AaHHBIM U
33perucTpUpOBaHHbIM B COOTBETCTBUAW C 3aKOHOAATE/NCTBOM Poccuiickoll ®egepaunu, Ha TEPPUTOPUK
Poccuiickol Depepauuit, 3aKkmiouuTb [orionHeHue K [lorosopy odepTbl, pasMeLeHHoro no aapecy
https: //softline.ru/agreements/subcriptions, Ha HWKEyKasaHHbIX YCNOBKSX, W B Cry4ae MPUHATUS KOTOPBIX
NMLIO, NPOM3BOASLIEE aKLENT 3Toi odepTsl, NPUODPETaeT Npasa W COrialiaeTCa HaanexalwmM obpasom
WCNONHATL 06513aHHOCTM, M3NOXEHHBIE B HACTOALLEM [IONONHEHWN.

HacTosilwee [lononHeHve pasmelaerca AKUMOHEPHbIM o6iectsoM «CodT/laitH Tpela», UMEHYEMbIM B
pansbHeiwem «KoMnaHua», B ceTh WHTEepHET no aapecy https://softline.ru/agreements/subcriptions, 1
npuHuMaetcs Bamu, Monb3osaTeneM, NOIHOCTLIO U 6e30roBOPOYHO B MOMEHT OMNJiaThl NEPBOrO CHETa.

1. 0O6Lwmne NooXMeHUs

1.1. Hacrosiwee [lononHeHue pernameHTUpyeT 0cobeHHOCTU OKasanus yeayr no ochopMNeHuto AocTyna
K Software Subscription (no3uuum ¢ oTMeTKOM «1 year», «3 year») (fanee — Beb-cny»ba) B nporpamme
Cloud Solution Provider, MpaBooGnagaTenemM KOTOpbIX ABNSETCA KOMMaHWA Microsoft Ireland Operation
Limited (nanee — Ycnyru), 1 e3aumopencTems CTOpPOH.

1.2. HanpaeneHuMeMm COOTBETCTBYIOLIErO 3akaza K HacToswemy [JdononHenuio [Monb3osatesib
NOATBEPKAAET, YTO OH O3HAKOM/IEH CO CNEAYIOWMMA AOKYMEHTAMN MNpaBoo6napatens, 06a3aTeNbHbIMA K
McnonHenuio Mons30BaTeneMm, U cornaceH Ha cobniofeHne 3aKpenneHHble B HAX YCIOBMIA:

1.2.1. Ycnoeus ucnonb3osaHus Beb-cnyx® Online Service Terms
httns://www.microsoftvolumelicensinq.com!DocumentSearch.asDx?Mode=3&DocumentTVDeId=46;

1.2.2. Ycnosua ons NpoaykToB
httns://www,microsoftvolumelicensinq.com/DocumentSearch,aspx?ModEx3&DocumentTVDeId=53;
1.2.3. CornaweHue 06 yposHe obcnyxmsanua Online Services SLA

https: //www.microsoftvolumelicensing.com/ DocumentSearch.aspx?Mode=3&DocumentTypeld=37;
1.2.4. Cornawerue Microsoft Customer

httos://www.microsoft.com!Iicensinq/docsfcustomeraqreement (nanee - Cornaluerune Microsoft).

[laHHble [OKYMEHTHI MOTyT BpeMs OT BpEMEHW uaMeHsTbca MpaBoobnapateneM. [lonb3oBaTenb
CAMOCTOSITENBHO OTC/I@XKMBAET BCE M3MEHEHUS M 0BECneunBaeT X HEYKOCHUTENBHOE cobniopeHune.
Monb3oBatens 0bs3yerca obecneunTb npuHaTMEe CornaleHus Microsoft (akTyanbHasa Bepcua BCEraa
AOCTYrHa Ha caiiTe MpaBoobnapatens B OTHOLIEHAW peruoHa Poccusi (Russia) ynonHOMOUEHHBIM INLIOM,
aaHHble o koTopoM (PUO, aata, appec 3NeKTPOHHOW MoyTkl) Monk3oBaTesb NPEACTABNACT KoMnaHuu Ha
CaitTe B MOMEHT pa3MeLLEeHWsl Nepeoro 3akasa, W NOANEPXKUBAET B aKTya/lbHOM COCTOAIHMK (TaM, rae 3To
NPUMEHUMO - eXeroaHo). Monb3oBaTeNb rapaHTUPYET, HTO Ha MOMEHT pa3MelLeHns nepeoro 3akasa no
HacTosweMy [ononHeHuto (G0 npy exeroaHoM NPUHATMK), B nonax «/IMuo, ynonHOMOYEHHOE Ha
3aKMi0YeHre 4oroBopa» Ha CaiiTe ykasaHbl AaHHbIE YNOJHOMOUYEHHOTO iua, nopnucaelero CornaleHns
Microsoft, u KomnaHus Brnpaee WX Mepeaatb Mpasoobnapatento. Mpu HeobxoaMMOCTU  BHECEHUA
KOPPEeKTUPOBOK B AaHHble 06 YNONHOMOUEHHBIX N1Lax, Monb3oBaTtens yBeaoMaaeT KoMNaHuio B Te4eH1E
5 (naTv) AHEA C AaThl M3MEHEHWs YNOHOMOYEHHOrO avua nyTeM HanpaeneHus [lonk30BaTteneM
yBEIOMNEHNS Ha NEKTPOHHbIA aapec KoMnaHuu cloud platform@softline.com.

Monb3oBaTeNb HeceT OTBETCTBEHHOCTE MNEpen KoMnaHwen W [paBoobnagatenem 3a HapylleHue
Monb30BaTENEM BhbilLEYKa3aHHbIX YCIOBUM.

1.3. [onb3oBaTent NOATBEPXAAET, YTO Ha MOMEHT HanpasieHWA COOTBETCTBYIOLLEro 3aKasa, OH B
MONHOW Mepe COOTBETCTBYET KPUTEPUAM, YCTAHOBNIEHHbIM Mpasoobnapatenem B AOKYMEHTAX, YKa3aHHbIX
B nyHkte 1.2. Hactoswero [ononHenns, Ana WCNONb30BaHUA cooTseTcTBylowmx Beb-cnyxd




OpraHn13auMAMK, HAAENeHHbIMU OnpeaeneHHsIM CTaTycoM. [onb30BaTtent HeCeT OTBETCTBEHHOCTbL Nepen
KoMnanueit 1 Mpasoobnagatenem 3a HapyLIeHWe AAHHOrO YC/I0BUA B BUAE BOSMELLEHNA y6bITKOB, KOTOpPbIE
MOTYT BO3HUKHYTb y KoMnaHuu 1 MNpasoobnapatens.

1.4. [pasoobnagatens U ero apdunpoBaHHbie MUA HE NPeaoCTaBnAT TEXHUYECKOW NOoAAEPXKKM
BeG-cny6, B OTHOLIEHWM KOTOPbIX T0/1b30BaTEN0 NPEACCTaBNAOTCA Yenyru.

2. Ycnoeus oKasaHusa Ycnyr

2.1. B COOTBETCTBUM C ycnoBusiMu [JoroBopa W HacTosLero [onoaHeHu!s KoMnaHWs npuHUMaeT Ha cebsl
06s3aTensCcTea OKasbiBaTh Mons3oBatento Ycnyry, a Monk3osatens 0BA3yeTCs NPUHUMaThL M onnaqneaTtb
Ycnyrn Komnanuu.

2.2, [lepeyeHb Be6-cnyx6, B OTHOLIEHWN KOTOPbIX OKasblBatOTCA Yenyrv, QUKCUpyloTes B 3akasax
Monb3oBaTens, NPUHATBLIX KoMnaHuei, u Akrax o6 okazaHuu ycnyr.

2.3, Yowru cornacHo Hactosiwero [lononHeHus  NpeaocTaBnalTci Monb30BaTeNto  CornacHo
HanpaeieHHoro 3aKasa uyepes CalfT WA C 3NeKTPOHHOro aapeca Monb3oBarens, yKasaHHoOMy B JIMYHOM
KabuHeTe MoMb30BaTens, Ha 3NEeKTPOHHbIM appec KoMmaHuu cloud platform@softline.com. CTopoHbl
NPM3HAIOT 1 COrNALLAKDTCS, YTO BCe 3aKasbl, €C/v OHU Harpas/ieHbl C YKa3aHHOTO BbilU@ 3NEKTPOHHOTO
aapeca Monb3oBatens, ABAAIOTCA HAANEXALUM BbIpaXEHWEM BOM MNonb30BaTens nonyuntb YCnyru Ha
yKasaHHbIX B HeM ycnosusx. Monb3osatesb NOATBEPXAAET, YTO AOCTYN K YKasaHHOW 3NEKTPOHHOW NoyTe
WMeeT TOJbKO YMONHOMOYEHHOE MM Ha pasMelLeHne 3aka308 y KomnaHuv nuuo. MoaTteepxaeHne 3akasa
nMBO KOppEeKTUpOBKa 3akasa /OTkas B MpuUeme 3aKa3a HanpaBaseTcs Mo BbilleykasaHHOMY aApecy
3MEeKTPOHHOM NouThI Monb3oBaTensa B TedeHue 15 (nsiTHaAUaTK) paboumx AHEW, He CHNTas AHA NONYHEHNS
3akasa.

2.4. o HacTosweMy [ononHeHuio AocTyn K Beb-cnyxbam ohopMISETCA Ha Nepuoasl paBHbIE OAHOMY
unu Tpém ropam (ganee - Nepuoa [0CTYNa) B 3aBMCUMOCTH OT 3aKa3a Mons30BaTens.

2.5. [pwu HanpasneHwy Nons3oBaTeneM 3aKa3a B OTHOLWEHUM BeB-cnyxbbl, K KOTOPOI Monb30BaTENIO
BriepBble othopMnaeTcs A0CTyn, TakoOW [OCTYM C4MTaeTca npefocTaBneEHHOM Monb3osatento ¢ Mdatol
BLINONHEeHUs 3akasa. Mpy 3TOM He nosgHee Win B [aTy BbinonHeHus 3akasa KoMraHus 3neKTPOHHLIMA
CpeAcTBamMu CBA3W NpeaoCTaBnseT Monb30BaTENK MHCTPYKLUMIO MO MoNyYeHUio A0CTyna K Be6-cnyxbe.
Moa [aToit BeinonHeHns 3akasa CTopoHbI NOHUMALOT:

- [aTy CMeHbl COOTBETCTBYIOWErD 3aKka3a Ha Calite KoMnaHuu B CTaTyc «3aBepLueH»; nbo

- [aTy HanpaBneHus yBenomneHus ob ochopMneHu AOCTyNa Mo BbilleykasaHHOMY aApecy 3NEKTPOHHOM
rnoyTel MNonb3oBatens.

HauuHas ¢ [aTbl BbINONHEHWs 3akasa, lMonb3oBaTesie BNPABE vcronb3oBaTth Beb-cnykbbl B TeYeHue
Mepwoga poctyna. AdocTyn K BeG-cnyx6e Ha Kaxabin nocneayloLmii Neproy MOXKET EbiTb NPeAoCTaBneH
TONBKO NPK NoyueHH HoBoro 3akasa Monb3osaTens.

2.6, OTYeTHbIM NEp1oAOM NO AaHHOMY [ONONHEHWIo ABNAETCA NEPWOL, paBHbll OfHOMY Mecaly B
npoMexyTke C 1 no nocnesHee YMoIo Kaxaoro KaneHAApHOro MecsaLia AeMCTBMA AaHHOro [IoNoNHeHns, B
koTopoM Monb3oeatento 6bin ocopMneH AoCTyn K cooTBeTCTBYIOLLel Beb-cnyxbe no CooTBETCTBYIOLEMY
3akasy.

2.7. AT 06 OKasaHv1 yCnyr B OTHOLIEHUM COOTBETCTBYIOLLErO Mepwopa AOCTYNa BLICTABMAETCS Cpasy
Ha BeCb NMEepWOA PaBHbIA OAHOMY WNW TPEM roaaM. yenyri KoMnaHuu B OTHOLUEHWW COOTBETCTBYHOLLErO
3aka3a MoNb30BaTENS CUMTAOTCH OKa3aHHLIMKU B MOMHOM obbeMe, a 0693aTenbCTBO UCMONHEHHDIM, C Aatel
BLINONHEHMS 3aKka3a, 0 ueM CTOpOHbI NOANMCHIBAKT AKT 06 OKa3aHWW yCIyr B Nnopsaake, ycTaHOBEHHOM
[orosopom.

3. 3aknounTenbHbie NoNoXeHUs

3.1. Hacroawee [lononHeHue BCTYNaeT B cuny C AaTbl NepsOro 3aka3a Monb3oBaTensa v AeicTByOT A0
MONHOrO BbINONHEHWS CTOPOHaMK NPUHATBIX Ha cebs 0bA3aTensCTB.

3.2. Hacroswee [ononHeHue MoxeT 6biTb pacToprHyTo KomraHuel B cnydae U3MeHeHWA NONUTUKA
Mpasoobnapatens B obnactyv LeHoobpa30BaHns U/Un NpeaocTaBneHuns | ochopmneHus poctyna K Beb-
cnyx6e, a TaK xe Ha ycnosuax jorosopa.

3.3. B cnydae npOTHBOPEYMs HACTOAWErO JlononHeHuns nonoxeHusM [loroBopa MpUMEHAETCH
HacTosiwee [onosiHeHWe.



3.4. B0 BCEM OCTanbHOM, YTO He NMpenycMOTPeHo HacToswmM JononHerneM, CTOpOHbI PYKOBOACTBYHOTCA
nonoxeHuamu [dorosopa.

Komnauwusa:
AO «CodpT/aiin Tpeig»
Aznpec Mecra Haxoxaenus: 119270 r. Mockea,
NyxkHeukas HabepexHas, A. 2/4, c1p.3A, od. 304
WMHH 7736227885 KIMN: 774950001
OIPH: 1027736009333 OKIMO: 59754311



