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NMPUKA3

N2 1604/1 ot 16 anpensa 2021 roaa

06 yreepxaeHum [lononHeHus K [lorosopy
odepre 06 oxasaHuM ycnyr no «Murpaumns
B Exchange Online», «Bbe3onacHbii
yAanéuHblii pocryn», «Enterprise Mobility
Assessment», «Microsoft 365 YckopeHHas
YcraHoBKa», «Teams nop Kno4»

B Llensix coBepLUEHCTBOBAHMA AOrOBOPHBIX OTHOLUEHMIA C MOTEHUMANbHBIMIA KIMEHTaMM,
MPUKA3bIBAIO:

YTBEpANTb yCnoBus W TekcT [lononHeHus K [orosopy ocdepTte 06 OkasaHuu ycnyr no «Mwurpaums B
Exchange Online», «Be3onacHblil yaanéHHsIi goctyn», «Enterprise Mobility Assessment», «Microsoft 365
YcKkopeHHas YcTaHoBka», «Teams nog kntou» (aanee - [JokyMeHT).

PasmecTuTb TEKCT [JlokymeHTa Ha MHTepHeT-cainTe AO «CocbT/1aH Tpeing»:
https://softline.ru/agreements/subcriptions, B kayecTse npeanoxeHus (oeptbl) AO «CodbT/laiH Tpeia»
nopsiake cratbn 435 pakaaHckoro kopekca Poccwiickoit ®eaepauuy, aApecyemMoro noTeHumanbHbIM
KIMeHTaM 3ak/lioUnTb yKasaHHbIA [loKyMeHT Ha MpeayCMOTPEHHBIX B HEM YCIOBMSIX.

YTBEpPAWUTL CPOKW BCTYNIEHUS B CUny [JOKyMeHTa:
- C iaTbl pasmelleHns ero Ha MHTepHeT-caiTe AO «Codt/laiH Tpeia».

PaboTy C KiMeHTaMM W NpeAocTaBneHMe MM  COOTBETCTBYIOWMX YCAYr/TOBApOB/MMLEH3MIA yepes
BbllLieyKa3aHHbIM CaiT OCYLLECTBASTb TOLKO MOCAE COBEPLUIEHHOTO UMM aKLEenTa [lokymeHTa.

KOHTpOb 32 UCcnonHeHuem HaCTOSILLEro npuKasa octaBnsto 3a coboM.

MpunoxkeHue:

1. lononHeHwe k orosopy odepte 06 okazaHum ycnyr no «Murpaums B Exchange Online», «Be3onacHbii
yAanéxHelin pnoctyn», «Enterprise Mobility Assessment», «Microsoft 365 YckopeHHas YcraHoBka», «Teams
noA KJoy».,

C yBaxkeHueM,

leHepanbHbIf AnpekTop

AO «CodT/1aiiH Tpeing» .2.Pa3yBaes /




Mpunoyxenue N2 1

K lNpukasy reHepanbHOro gupeKTopa

AO «Codpr/laiit Tpeiig» B.3. PazyBaeBbiM
N2 1604/1 ot 16 anpens 2021 ropa

HAononHeHune k [loroBopy oepre
06 okazaHuM oTAeNbHbIX yCnyr «Murpauums B Exchange Online», «Be3onacHbilii yAanéHHbIN
aocryn», «Enterprise Mobility Assessment», «Microsoft 365 YckopeHHas YcraHoBKa»,
«Teams nog KOY»

B cootBetcTBUM CO cTaThelt 437 MpaxaaHckoro Kogekca Poccuiickolt depepauun AaHHbIN [OKYMEHT
aBnseTcs  ny6anyHoi  oepToil, TO eCTb NPEANOKEHMEM IOPUANYECKAM NMUL@M, CO3L4aHHBIM | U
3apernMcTpMpoBaHHbIM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit degepaumnu, Ha TEppUTOpUM
Poccuiickoit depepaumii, 3akniountb [ononHeHne K [loroBopy oepThl, pasMeLleHHOro Mo aapecy
https://softline.ru/agreements/subcriptions, Ha HUXKeyKa3aHHbIX YCIOBUSX, U B cryyae nNpuHATUS KOTOPbIX
Muo, Npou3BoAsLLEE aKLENT 3ToK odepTbl, NprobpeTaeT npasa M COralaeTcs Haanexalmm o6pasom
UCNONHATL 0653aHHOCTH, U3NOXEHHbIE B HACTOSILLEM [ONOMHEHUM.

HacToswee [lononHeHune pasmelLaetcsi AKLMOHEPHBIM OBLLECTBOM «Codt/laitH Tpeig», UMeHyeMbIM B
AanbHeniwem «KomnaHusi», B ceTu VMIHTEpHeT no aapecy https://softline.ru/agreements/subcriptions, u
npuH1MaeTcsa Bamu, Monb3osaTenem, NOSHOCTLIO M 6e30r0BOPOYHO B MOMEHT OMaThl NEPBOro CYeTa.

1. O6umre nonoxxkeHus

1.1. Hacrosuwee [lornonHeHne pernameHTMpyeT 0Co6eHHOCTM OKa3aHus ycnyr «Murpauus B Exchange
Online», «be3onacHbI yaanéHHbld  goctyn», «Enterprise Mobility Assessment», «Microsoft 365
YcKkopeHHas YcraHoBka», «Teams noa kiou» (danee — Ycnyru) B OTAENbHOCTU, U B3aUMOAENCTBUS
CTOopoH.

1.2. HanpaenenueMm cooTBeTCTBYyIOWErO 3aka3a K HacToawemy [lononHeHuto Monb3oBaTesb
NOATBEPXKAAET, YTO OH O3HaKoMIeH C lMpunoxeHuem N1 k HacTosLeMy [JononHeHWo, 0693aTeNbHbIMU K
ncnonHeHnio Monb3oBateneM, U CornaceH Ha CoblofEeHNe 3aKPEMNIEHHbIE B HUX YCNIOBUIA B OTHOLIEHUN
KOHKPETHOM 3aka3blBaeMoit UM Ycnyri.

2. YcnoBus okasaHusa Ycnyr

2.1. B COOTBETCTBUM C HACTOALWMM [lOMOAHEHUEM W [orosopomM KoMnaHus npuHMMaeT Ha cebs
0bsi3aTenbCTBa OKasbiBaTh Monb3osatento Ycnyry, a Monb3osatens 06s3yercs NpUHUMaTb U onnaymBaThb
Yenyru Komnanuu.

2.2. TlepeyeHb Ycnyr cvkeupytoTcs B 3akasax Monb3osaTens, NpuHATLIX KoMnanuel, cueTax, Aktax 06
OKasaHuu ycnyr.

2.3. Ycnyru cornacHo Hactosiemy  [lononHeHuo npeaocraBnaoTca  [onb30BaTeNnto  CorfacHo
HanpasnieHHoro lonb3oBateneM, U NpuHATOro KoMnaHuen 3akasa.

2.4. Monb3oBaTenb BrpaBe OBPATUTLCS 3@ MOMYYEHUEM Ycnyr Ha ycnosusix TMpunoxenuss NO1 k
HacTosweMy [IonosHEHMIO B TeYeHWe OAHOrO KBapTasna MM OfHOro ropa (B 3aBUCMMOCTM OT TOro, 4YTO
NpuMeHNMO) ¢ [laThl BbinosiHeHns 3akasa (Aanee - Mepuoa obpatueHns). Mog AaTol BbINONHeHWs 3akasa
CTOpOHbI MOHUMAIOT AaTy CMeHbl COOTBETCTBYIOLLEro 3akasa Ha Calite KoMnanuu B cTaTyc «3aBepLueH»,
4TO O3Ha4aeT noATBepx/aeHne KomnaHuen 3akasa Monb3osaTtens.

2.5. Cpok okaszaHus Ycnyr u Meproa obpalleHmns Ans Kaxaon oTaenbHOMN Ycnyru ykasaH B [MpunoxxeHum
N91 K HacTosiLiemy [JonoNHEHMIO B OTHOLLEHUU KOHKPETHOM Ycnyru.

2.6. AKT 06 OKa3aHWW yCyr B OTHOLLEHUM COOTBETCTBYIOLLErO 3aKasa odopmnserca KomnaHuein nocne
(baKTUUecKoro okasaHus Ycnyr, a B ciyyae He obpallueHus Monb3osatens Kk KOMnaHuM - no oKOHYaHUM
Mepvopa obpaiienuns. Ycnyru KoMmnaHum B OTHOLIEHMM COOTBETCTBYIOWEro 3akasa [lonb3oBaTens
CHATAIOTCS OKa3aHHbIMW B MONHOM O6beMe, a 06A3aTeNnbCTBO UCMONHEHHBIM, C AaTbl (DaKTUYECKOro
OKa3aHus Ycnyr unu fatel OkoHYaHusi Mepuoga ob6palueHns, o yeMm CTopoHbl moanucbiBaloT AKT 06
OKasaHWu ycnyr B NOpsAAKeE, yCTaHOBNEHHOM [JoroBopoM.

3. Mopsinok B3anmopelictBusi CTopoH



3.1. Ycnyru okasblBaloTCa yAaNeHHO B OHMANH opMaTte Mnpu NoMoLM cepBuca Ans BUAEOCBS3W Takoro
kak Microsoft Teams, HO He orpaHuW4MBasCh, B pexume 8x5, noHedenbHUK - NsTHUUA ¢ 9-00 go 18-00 rno
MECTHOMy BpeMeHu [lonb3oBaTens, 3a MUCKIOYEHUEM BbIXOAHbIX AHENM W MpasgHUYHBIX AHEN B
COOTBETCTBUW C AENCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuitckon deaepaumu.

3.2. [lpu okasaHum Ycnyr no HactosiweMmy JononHeHuo CTOPOHbI OCYLECTBASIOT B3aWMOAENCTBUE, B
YaCTHOCTW, COrflacoBaHWe CPOKOB M UHbIX YCIOBUIA NPeaoCTaBNeHUs YCnyr, Yepes CBOMX KOHTaKTHbIX JInL
N yKasaHHbIMU HWKe crnocobamu.

3.3. KOHTaKTHbIM JIMLOM CO CTOPOHbI KOoMNaHWu no BonpocaM, CBA3aHHbIM C UCMONHEHWMEM U KaYyeCTBOM
oKa3blBaeMblx Ycnyr siBnsietcs cnyxba Service Desk € yka3aHHbIMU HMKE KOHTAKTaMM.

3.4. KOHTAKTHbIM JIMLIOM CO CTOPOHbI MMoNb30BaTeNsl SBASETCS NMUO, YKa3aHHOe B JIMUHOM kabuHeTe
Monb3oBaTens, ecnv nHoe N1Uo He ByaeT ykasaHo B obpallueHun/3anpoce B cnyxby Service Desk.

3.5. [ns nonyuyenus Ycnyr [lMonb3oBatento HeobxoAMMO HampasuTb 3anpoc KomnaHuu B cnyxby
TEXHUUYECKOW MoaaepXXKu nonb3osatenen http://servicedesk.softlinegroup.com/ (Service Desk) He mMeHee
yeM 3a 20 (aBaguaTb) pabounx AHeN Ao AaTbl OKOHYaHUS Mepuoaa obpalleHus. B cnyyae BO3HUKHOBEHMS
TEXHUYECKUX npobnem o [OCTYrNOM Monb3oBaTento Heob6xoanMo HanucaTb Ha
itsupport2@softlinegroup.com nnu no3soHnUTbL 8 (800) 100-47-89; +7 (495) 232-52-14.

3.6. WHdbopmaumsa, Heobxoanmas Ana npeactaeneHns B Service Desk KomnaHuu:

° pekBu3nTbl 3aka3a lMonb3oBarens;

. HanMeHoBaHWe KoMNaHwuu MNonb3oBaTens;

o onucaHune 3anpoca;

. KOHTaKTHOE /L0 CO CTOpOHbl [Monb3oBaTenss Ans COrjacoBaHus okasaHwus Ycnyr (ripu
HeobxoanMoCTH).

3.7. To nonyyeHum 3anpoca [lonb3oBaTens Ha oOkasaHuve YCIyr, Has3HayeHHble WCMONMHUTENU OT
KoMnaHum 1 KoHTaKTHble nnua MNonb3oBaTens CornacoBbiBatOT KOHKPETHbIE BPEMEHHbIE PAMKWU OKa3aHWs
3anpawmBaemMor Ycnyru, a Takke WHble YycnoBusi, cobniogeHue Kotopbix CTOpoHaMmu SBNSETCA
CyLLECTBEHHbIM [ NPeAOoCTaBEHNs YKa3aHHON Ycnyru.

3.8. B ciyyae He noctynneHus ot lNonb3oBaTtens 3anpoca Ha nonydveHve Yaiyr B TeveHue [lepuoga
obpalleHus, Ycnyrn Komnanuv no COOTBETCTBYHOLLEMY 3aKasy CUMTaKOTCS OKa3aHHbIMK B MOMHOM 0bbeMe,
u Monb3oBaTenb He ByAeT UMeTb MpaBa Ha NoslyYeHne Kakux-Mbo BO3MELLEHWI U KOMMEHCaUuii B CBS3U
C 3TUM.

3.9. C uenbto obecrieyeHnss KomnaHuen Haanexalumx ycnoBuit ans okasaHus Ycnyr, Monb3oBatesnb
obsasyertcs:

- OCYLUeCTBUTb perucTpauuio B cucteme Service Desk B nopsigke v Ha ycnoBusiX, NpeayCMOTPEHHbIX B
HaCToALWMX YCOBUSIX;

- obecneunTtb KoMnaHuuM HeobxoauMble ceTeBble AOCTYrMbl, aAMUHUCTPATMBHbLIE NOAHOMOYMSA A5 3anycka
WHCTPYMEHTOB KOMMaHun unu npovssoautenei n céopa AaHHbIX;

- obecrieuntb KOMMaHuu HenpepbiBHYO AOCTYMHOCTb KOHTaKTHbIX UL, BO BPeMs OkasaHus Ycnyr ans
peLleHns CBA3aHHbIX C OKa3aHneM Ycnyr BOnpoCos;

- NPeaoCcTaBnsATb NO 3anpocaM KoMnaHuv MHY0 MH(POPMaLIMIO, BaXKHYIO A1 OKa3aHusa YCnyr.

3.10. MNMpn nonyyeHun Ycnyr [lonib3oBaTenb CaMOCTOSTENIbHO HECET OTBETCTBEHHOCTb 3a pe3epBHOE
KOMMpoBaHWe AaHHbIX, @ TAaKKe 33 BOCCTAHOB/IEHWE [aHHbIX B C/ly4ae UX yTepu Uan U3MeHeHus.

3.11. Monb3oBaTeNlb TaKXKe HeCeT OTBETCTBEHHOCTb 3a MPUMEHEHWe BCeX COOTBETCTBYHOLUMX npoueayp,
HeobxoauMblx Ans  obecneveHns LenocTHoCTM W 6e3onacHoCTU  Ucrnonibdyemoro  obopyaoBaHus,
nporpaMMHoro obecrneyeHns n AaHHbIX.

4, Mopsipok pacuéros

4.1. [Mnatex onpeaenseTcs BblbpaHHbIM Monb3oBaTenem Tapudom U ykasbiBaeTcs CTOpoHaMun B AKTax
06 OKazaHuM YCIyr, BbiCTaBAseMblX KoMnaHuen, cornacHo nyHkTy 4.5. [oroBopa M HacTosILLEro
[lononHeHuns, 1 oniaynBaeTca Ha ycnosuax lorosopa n Hactoswero [ononHeHus.

4.2, Ycnyrv no HacrosweMy [ononHeHUo OkasblBaloTcs KoMmaHweil Tonbko Mpv npeaBapuTenbHOM
onsiate ux ctoumMocTu lMNonb3oBaTenemM n coseplueHun lNonb3oBaTenemM Tpebyembix ANg okasaHus Ycnyr
pevicteuii. Cymma cooTBeTCTByloWero [natexa 6yaeT aBToMaTMyecku crincaHa ¢ Jlvueeoro cueta
Monb3oBartens, ecam onnata Mo CYeTy B pa3Mepe CyMMbl lnaTeXa He MOCTYMUT Ha pacyeTHbIM cyeT
KoMnaHuu B CpokKM, OroBopeHHble B [JoroBope.

4.3. Onnarta MNnatexa npou3BOANUTCS MO LieHaM, yKkasaHHbIM B JIMYHOM kabuHeTe lMonb3oBaTens.



4.4. KoMnaHus oCTaBnseT 3a COBOM MpaBO WM3MEHATb CTOMMOCTb YCnyr B No6OW  MOMEHT
UCKITIOUMTENBHO MO CBOEMY YCMOTPEHWIO.

5. 3ak/1louUTEsNIbHbIE MOJIOXKEHUS

5.1. [onb3oBaTtenb NpUHUMAET Ha cebs BECb PUCK COOTBETCTBMUS OKa3blBaeMbix KoMnaHuein Ycnyr ceonm
MOXEeNaHUsIM U MOTPEBHOCTSM.

5.2. CropoHbl 0OTBEYatoT Apyr nepea ApYroM 3a npaBuiIbHOCTb, AOCTOBEPHOCTb M NMONHOTY NepeaaBaeMbIxX
UMW [pyr ApYyry TeXHUYecKux TpeboBaHWi, AOKYMEHTOB, CBEAEHWM M MHOM uHdopMauun. B cnydae
MCMoNb30BaHUA 0AHOM M3 CTOPOH HEAOCTOBEPHOWM MM HEMOJHOWM MHAOPMaLMK, MOMYYEHHON OT APYro
CropoHbl, CTopoHa, noslyunBLias MHMOPMaLMIO, He HeCeT OTBETCTBEHHOCTM 3a NOCNEACTBUS, Bbi3BaHHbIE
ee AeNCTBMSIMM Ha OCHOBaHMM NPeAoCTaBNEHHOW HEAOCTOBEPHOW MHGOPMALIMK.

5.3. [lonb3oBatenb HeceT OTBETCTBEHHOCTb 3a cobniogeHve npas KoMmmauum u TpeTbUX vl Ha
WHTENNEeKTyanbHy0 COBCTBEHHOCTb, UCKIIOYMTENBHbLIX MPaB, NAaTEHTHbIX, aBTOPCKUX, CMEXHbIX MU UHbIX
OXpaHseMblX 3aKOHOM rpaB. B cnyvae, ecnv k KoMmnanum no BuHe Monb3oBatens 6yayT npeabsBieHbl Co
CTOPOHbI TPETBUX NIL, Kakue-nbo NpeTeH3nn, BbiTeKalowme U3 HapyleHus onb3oBaTeneM npas Ha
WHTENNEeKTYanbHY0 COBCTBEHHOCTb, UCKIKOYMTENbHBIX NMPaB, NAaTEHTHbIX, aBTOPCKUX, CMEXHbIX MW UHBIX
OXpaHseMbIX 3aKoHOM npas, Monb3oBaTent 0683yeTcs NpUHATL Ha cebsi 3TU NPETEeH3UM U BO3MECTUTb
KomnaHum Bce ybbITKM 1 pacxoabl, NOHeCeHHble KoMMaHWel B CBSA3W C HapyLLEHMEM TakuX Nnpas, 1 3a CBOM
CYET U Ha CBOW PUCK HE3aMeANUTENbHO NMPUHSTL MEPbI K YPEryMpoBaHMIO 3asiBNIEHHbIX MPETEH3UN.

5.4. OrpaHuyeHune oTBETCTBEHHOCTU KOMMaHuu:

5.4.1. OrtBercTBeHHOCTb KoMnaHum no HacrosweMmy [OMnOoNHEHUKO OrpaHuyeHa BO3MELLEHUEM
peanbHoro ywepba, npuunHeHHoro Mosb3oBaTento. Bo3melleHne KOCBEHHbIX YObITKOB, B TOM YMChe, HO
HEe OrpaHNMuYMBasCh, YNYLLEHHOMN BbIroAbl, HACTOSALMM UCKIOYAETCS.

5.4.2. MakcManbHasa OTBETCTBEHHOCTb KOMMNaHwuu B cilyyae He NpeaoCcTaBieHns Unv HeHaanexallero
npefocTaBneHus  YCnyr OrpaHuuYMBaETCs MeHblue M3 ciedylowmx  CcymMm: (@)  CTOMMOCTbIO
COOTBETCTBYIOLLEN YCNyri, CTaBIEMY OCHOBAHWIO ANS NpUBAEYEHUs KOMMaHUM K OTBETCTBEHHOCTU UMK
(6) 100 000 py6neit (cTo Thicay pybnei).

5.4.3. KoMmnaHus He HeceT OTBETCTBEHHOCTb 3a HapylleHue [lonb3oBaTenem npae TPETbUX L,
BK/IIOYAs, HO HEe OrpaHUMuMBasiCb 3TUM, HapyweHue [lonb3oBaTeneM npaB Ha WHTENNEKTYaNbHY0
COBCTBEHHOCTb, WUCKNIOYUTENbHBIX MpaB, MATEHTHbIX, aBTOPCKUX, CMEXHbIX WAN WHbIX OXPaHsAEMbIX
3aKOHOM MpaBs, B TOM YKUC/e 33 HapylleHue, COBEPLUEHHOE C UCMONb30BaHWEM YCNyr, NpeaoCTaBnsIeMblxX
KomnaHwuei.

5.4.4. KoMmnaHus He HeceT OTBETCTBEHHOCTM 33 HeHagnexalwee GYHKUMOHMPOBaHUE WU
HEeAOCTYNHOCTb cerMeHToB MHTepHETa, HAaXOAALLMXCS BHE 30Hbl OTBETCTBEHHOCTU KOMMaHWK, NOCpeacTBOM
KoTopblX [onb3oBaTeneM OCyLECTBASETCS AOCTYN K MH(OPMAUMOHHbIM  pecypcaM  Komnanuu,
MCMOJIb3yeMbIM AN8 oKasaHua Ycnyr Monb3osaTtento.

5.4.5. KoMnaHus He HeceT OTBETCTBEHHOCTU 3a BPEMEHHOE NpeKpalleHne okasaHus YCnyr, 3aaepku
B CpOKax OKasaHus Ycnyr B Ciiydae, ecin okasaHue Ycnyr lonb3oBaTento CTano HEBO3MOXHbIM B
pe3synbraTe HeucrnpaBHOCTW obopyaoBaHus unu cboeB B paboTte nporpaMMHOro obecrneyeHus
MH(MOPMaLUMOHHbBIX PEeCcypcoB, He npuHaanexawmx KomnaHuu, 3a MUCK/IKYEHUE ClyyaeB, Koraa
obopynoBaHue ucnonbayetca KoMmnaHuen ans okasanus Ycnyr Mosb3osaTento.

5.5. KoMnaHus uMeeT npasBo Ha pacTOpXeHWe HacTosilero [ononHeHUs He3aMeaUTeNnbHO B Ciydae
HeonnaTtbl Monb3oBaTtenem NbOro NnpuumuTatoLlerocs KomnaHum nnartexa.

5.6. Hactosuee [lononHeHne AeNCTBYET B TEUYEHWE BCEro CPoKa NpeaocTaBneHus Ycnyr.

5.7. B cnyyae npoTMBOpeurs NonoXKeHW HacTosiwero JononaHeHus ycnosusm [Jorosopa npuMeHseTcs
HacTosLlee [lononHeHue.

5.8. Bo BCeM oCTasibHOM, YTO HEe NPeayCcMOTPeHO HacTosaLWmMM [ononHeHneM, CTOpOHbI PyKOBOACTBYHOTCS
nonoxeHusiMmn jorosopa.

KomnaHusa: AO «Cod1JlaiH Tpeiig>»

Anpec MecTa HaxoxzaeHus: 119270 Poccuiickas ®eaepaums, r. Mocksa, Jly)kHelkas HabepexHas, 4. 2/4,
cTp.3A, oduc 304

WHH 7736227885 KIM: 774950001

OrPH: 1027736009333 OKIMO: 59754311



MpunoxxeHue N21 k [lononHeHnuto k [lorosopy odepre

06 okaszaHuM oTaenbHbIX yanyr «Murpaums B Exchange Online», «Bbe3onacHbli yaanéHHbIM
poctyn», «Enterprise Mobility Assessment», «Microsoft 365 YckopeHHasa YcraHOBKa»,
«Teams nog KAOY>»

1. Ycnyra «Murpaums B Exchange Online»

1.1. Yonyrv no «Mwurpauus B Exchange Online» BritoyatoT B cebs:

1.1.1. O6cnepoBanve UT-MHMbPaCTpyKTYpbl 3aKasuvka:

- AHanus Active Directory, Exchange v HacTpoek pabounx ctaHumii Monb3osatens;

- CornacoBaHuve M pa3paboTka fokyMeHTa: "TpeboBaHus K passepTbiBaHuto CepBucos". [OKyMEHT
pa3pabaTbiBaeTcs Mo LWwabnoHaM, yTBepxaeHHbIM B Komnanuun. CornacoBaHne pa3paboTaHHOro JOKyMeHTa
npousBoanTCa Mexay Komnanvei u lonb3oBaTteneM MocpescTBOM 3MeKTPOHHOW nouTbl.  Cpok
cornacosaHusi Tpu paboumx AHe;

- CornacoBaHue W paspaboTka AoKyMeHTa: "MHCTpykuus no murpauun nonb3osatens”. [JOKYMeHT
pa3pabaTbiBaeTcs No WwabnoHaM, yTeepxaeHHbIM B Komnanuu. CornacoBaHune paspabotaHHOro AoKyMeHTa
npousBoanTcs Mexay Komnanueir u [Monb3oBaTenieM MOCPEeACTBOM  3IeKTPOHHOM mouyThl.  Cpok
COrnacoBaHust Tpu paboumnx aHs.

1.1.2. Pa3BepTblBaHWE CEPBUCOB CUHXPOHU3ALIUK:

- HacTpolika TeHaHTa M365, noATBEPXAEHUE BaAeHWs JOMEHOM, HAaCTpOiKa COOTBETCTBYIOLLMX 3aruceit
B DNS;

- YcTtaHoBKa M HacTpoika Azure AD Connect (NoHagobuTbCs BupTyasbHasi MK (usnyeckas MalluvHa,
pa3BepHyTas [onb3oBarenem);

- Hactpolika n aktusaums cepsuca DNS.

1.1.3. Hactpoiika Exchange Hybrid:

- YcTaHoBKa 06HoBNeHW Ha Exchange (BbinonHsetcs MNonb3oBaTtenem);

- Hactpoiika AAD Connect noj 3afiauv COoCyLLEeCTBOBaHUS CEpBMCa /1. MOYTh;

- Hactpoiika DNS;

- YCTaHoBKa M HaCTpoWikKa COCyLLEeCTBOBaHMS 3/1. MOYTHI;

- Hactpolika MapLupyTa noyTbl;

- Murpauus nonb3osatenel (NMUAOTHas rpynna Ao 25 nosb3osaTenen)

1.1.4. «3aKpbITHE NpoeKTa 1 nepeaaya 3HaHun»:

- MNpeseHTaums no cepsucy Exchange Online.

1.2. O6was npoaomkuTenbHOCTb Yenyrm orpaduyeHa 30 pabounmu AHAMA.

1.3. MNepurog obpalleHns — 0OanH KBapTan.

1.4. Ha ycnyrun, nepeuncneHHble Bbllle, YCTaHOBMEHb! Cieaytolwue orpaHnuyeHus :

e B paMkax npefoCTaBneHus yciyrm no pa3BéPTbIBaHWUIO CEPBUCOB CUHXPOHM3ALMKU OCYLLECTBNSETCS
KOHUrypaums cneayroLwmx pecypcos:

- CepBep cuHxpoHusauum Azure AD Connect — go 1 en. (MOXHO MCMONb30BaTh TEKyLUME annapaTHble
pecypchbl Monb3oBaTens);

- CMHXpOHU3MpYyeMble YYéTHble 3anmcu AD - HeorpaHWyeHHo;

- Hactpoiika rubpuaHon KoHdurypaummn Exchange Server (HauvHas ¢ 2013 Bepcun);

e B cnyuae ecnm cuctema an. nouTsl He siBnsieTcs Microsoft Exchange:

- CMHXpOHM3aLMA COAEP>XKMMOro NOYTOBBIX SILLIMKOB, OrpaHUyYeHa BO3MOXHOCTAMU npoTokona IMAP;

- BbINoONHSIETCA TONMBKO CMHXPOHM3AUMS TeKyLMX MoYTOoBbIX AlmKoB ¢ Exchange Online, npu ycnoeuu
NoaAepXKKM KOHEYHOM NOYTOBON CUCTEMD;

- SMTP MapLupyTu3aums Ha KOHEYHOW CUCTEME BbINOJSIHAETCS cneuuanvctamu MNonb3osatens;

- [epeHacTpoiiky NOYTOBbIX KNNEHTOB Mob30BaTENS BLIMOSHAET CAMOCTOSITENBHO.

o [lonb3oBaTeNlb CAMOCTOATENBHO NPOU3BOAMT YCTaHOBKY OBHOBNEHMI Ha cepBepbl Exchange;

e B pamkax okasaHus yCnyr no BbIMOIHAETCS aBTOMaTU3aLMs MUrpaLmnm NoYTOBbIX SILLMKOB;

e [lonb3oBaTeNeM BbIAENAETCA rpynna nosb3oBaTenet 4ns oTpaboTku MUrpaumny Ao 25 nonb3oBaTtenei;
e KoMnaHus He NMpou3BOAUT yCTpaHeHue owmnbok B cnyxbax katanora, cpeacrsax passeptbiBaHus 10,
cnyx6ax ceptudukaumm, Exchange cepeepax n Ha KOHEYHbIX KIMEHTax;



e [lonb3oBaTenb CaMOCTOSTENIbHO MPUBOAWT B COOTBETCTBUM K MUHMMASbHLIM TPEGOBaHWAM CUCTEMBI 1
KOHEYHbIE K/IMEHTbI, y4acTBYIOLLME B NPOEKTE;

e O6LWWMIN CPOK OKasaHWs YCIyr He BKIIOYAET CPOKOB COriacoBaHWst [OKYMEHTaLMW U NpeaocTaBneHus
pecypcos [lonb3oBartenem;

e CTOMMOCTb NMLeH3mi Microsoft He BXOAWT B CTOMMOCTb YCnyr;

e B cTOMMOCTb YCnyr He BXOAAT YCIYrv No MHTerpaumm u paspaboTke AOMNONHUTENbHbIX PeLLEHUN.

1.5. Bce ycnyru oka3blBalOTCS MOCPEACTBOM YAANEHHOro MOAK/YEHUS K KOPMOpPaTUBHOM CETU
Monb3oBaTens.

2. Ycnyra «be3onacHbli yaasi€HHbIA JOCTYN>
2.1. Ycnyru no «besonacHbii yaanéHHbIM AOCTYM» BKIOYALOT B cebs:
2.1.1. O6cnepoBaHue UT-uHdpacTpykTypsbl Monb3oBatens:
- AHanu3 Active Directory, Exchange n HacTpoek pabounx CTaHUuiA.
2.1.2. Hacrpoiika Virtual Private Network (VPN):
- YcTaHoBKa M HacTpolika cepsuca Microsoft CA;
- Noprotoeka VPN cepBepa;
- Pa3BepTbiBaHWe 1 HacTpolika NPS;
- Hacrpolika wabnoHoB ceptudmkato ans VPN;
- Pa3BepTbiBaHWe U HacTpoika VPN;
- My6nukaums cepeepa VPN (BbinonHseTcs Monb3oBaTenem);
- HacTpoiika ckpunTta ans Hactpoiku VPN Ha knneHTckux MMK;
- PacnpoctpaHeHune ckpunTa Hactpoiku VPN (ao 50 MK);
- Pa3peLlueHwe oWnBoK 1 yCTpaHeHue 3aMeyaHmnii. KoHCynbTUpOoBaHue;
2.1.3. Hacrpoiika Security Baselines:
- CospaHvie GPO ang HacTpoviku security baselines Ha Windows 10;
- TectnpoBaHue 1 pacnpocTtpaHeHue GPO.
2.1.4. «3akpbiTUe NpoeKTa 1 nepeaava 3HaHUi:
- MNpe3eHTaums cepsuca.
2.2. O6Wwas NpoAoMKUTENIbHOCTL YCnyrn orpaHuyeHa 20 pabourmMmn aHAMM.
2.3. Mepwvoa obpalleHust — oauH KBapTar.
2.4. Ha ycnyru, nepeyvcneHHble Bbille, YCTaHOBEHbI Clieaytolme orpaHnyeHus
e B pamkax npepocTtaBneHus ycayrn no pasBEépPTbiBAHUIO CUCTEMbI OCYLLECTBASETCA KOHMUrypaums
cnenyroLwmx pecypcos:
- PaseéptbiBaHue 1 cepsepa AlwaysOn VPN nnan OpenVPN;
- Hactpoiika nonutukn GP/Intune ana nonyyenus 6a30Bbix MapaMeTpoB 6e3omnacHocTU (security
baselines) Windows 10;
- BbinonHseTca passeptbiBaHue 1 cepeepa Microsoft PKI ans obecneuerus nHdpactpykTypbl VPN;
- Hacrpoiika security baselines ana OC Windows 10 B Active Directory;
e B pamkax okasaHusi yCiyr rno HacTpolike 6a30Bbix napameTpoB 6e3onacHoctu ang OC Windows 10,
KoMnaHven npom3BoanTCS TONIbKO HACTpovika noanTuk GP unum Intune u TectupoBaHue Ha 5 MK;
e KoMnaHus He NMpoU3BOAMUT yCTpaHeHue owmnbok B Cnyxbax katanora, cpeacrsax passepTbiBaHus M0,
cnyxbax ceptudmkaumm u MO Ha KOHEYHbIX KITMeHTax;
e [lonb3oBaTenb CAMOCTOSITENBHO MPUBOAUT B COOTBETCTBUMM K MUHUMAnbHbLIM TPebOBaHUAM CUCTEMbI U
KOHEeYHble KIMEeHTbI, y4acTBYtOLME B yCayre;
e CpoK OKasaHus YCnyr He BK/IOYAET CPOKOB COrnacoBaHus mexay KomnaHnuein u [Mosib3oBaTenem
HeobXxoAMMOWN JOKyMeHTaLUMW U NpefocTaBieHns pecypcoB Monb3oBaTeneM, HEoBX0AUMBIX ANs OKa3aHWs
Ycnyr KoMnanuen;

e [Ipoumne ycnyru, He Bxoasiume B Coctas YCIyru, OLEHWBAIOTCA U OMNIaumMBaloTCs OTAENBHO;

e CTOMMOCTb HEWUCKIOUMTENBHBLIX NWLEeH3Wn Microsoft He BXOAUT B CTOMMOCTb [aHHbIX YCnyr u
npuobpetaetcs Monb3oBaTeNeM caMoCTOATENbHO.
2.5. Bce ycnyrm okasblBaloTCs MOCPEACTBOM  YAANIEHHOTO TMOAK/HOYEHUS K KOPNOpaTUBHOM CETH
Monb3oBaTens.

3. Ycnyra «Enterprise Mobility Assessment>»
3.1. Yanyru no «Enterprise Mobility Assessment» BkntouatoT B cebs:



3.1.1. Ycnyru no o6cnenoBaHuio obnadHbIX CEPBUCOB U MOArOTOBKA AOKYMEHTaLUN:

- AHanu3 Hactpoek Azure Active Directory;

- AHanus Hactpoek Intune;

- PaspaboTka OTueTta 06 ob6cnenoBaHum.

3.2. O6Lw@as npoAocmHKUTENBHOCTL Ycnyrn orpaHuyeHa 20 paboummu gHAMK.

3.3. Mepwvopa obpalleHnss — oauH KBapTan.

3.4. Ha ycnyru, nepeyvcneHrHble Bbille, YCTaHOBEHb! ClleayloLme OrpaHuyYeHuns:

e AHanus koHdurypauum cepsucos Azure AD, Azure AD Premium, Intune;

o OueHKa TeKyLMX HAaCTPOeK Ha NpeaMeT COOTBETCTBUS NyYLUMM NPaKTUKaM;

e Pa3paboTaH OTYeT, CoAepallumii OLieHKY TEKYLUMX HAaCTPOEK U OMUCaHWe peKoMeHAaLuii;

o KoMnaHus He Npou3BOAMT YCTpaHeHUe OLNBOK U NX aHanus;

e B CPOK OKa3aHusi YCIyr He BKJIKOUYEHbI CPOKWU COracoBaHms AOKYMEHTAUMMU U NPeaoCcTaBneHns AocTyna
K pecypcam lMonb3oBarens;

e Ortyer 06 obcnegoBaHWM noOAroTaBAMBaeTca Mo WabnoHam KoMmMmauum W He  MOANEXuT
[OMOJSIHUTENBHOMY COrlacoBaHuio ¢ Monb3oBaTenem.

3.5. Bce ycnyrM okasbiBalOTCS MOCPEACTBOM YAANEHHOMO MOAKOYEHUS K KOPMOpaTUMBHOW CETU
Monb3oBaTtens.

4. Ycnyra «Microsoft 365 YckopeHHas YcTaHoOBKa»

4.1. Ycnyru no «Microsoft 365 YckopeHHas YCTaHOBKa» BKIOYAOT B Cebsi:

4.1.1. O6cnepoBaHne UT-MHMPaCTPYKTYpbl 3akasymka W MOArOTOBKA [OKYMEHTauuuM Mo  uTtoram
npoeeAeHHoro obcnefoBaHus:

-AHanu3 Active Directory n HacTpoek paboumx CTaHuui;

- CornacoBaHue v paspaboTka AokyMeHTa: "MHCTpykuusi AAMWHUCTpaTopa Mo BHEAPEHWU0 06MayHbIX
cepsucoB". [IokyMeHT pa3pabatbiBaeTcs no wabnoHaM, yTBepxAeHHbIM B Komnanuu. CornacoBaHue
pa3paboTaHHOro [OKyMeHTa npom3BoaMTcs Mexay KomnaHuei u  [Nonb3oBaTeneMm MocpeacTsom
3NEKTPOHHOM NMoYTbl. CPOK COrnacoBaHua Tpu pabounx AHs.

- CornacoeaHne u pa3paboTka AokymeHTa: "TpeboBaHusi K pa3BepTbiBaHuio CepBucoB" [JOKYMEHT
pa3pabatbiBaeTtcs no wabnoHaM, yreepxaeHHbIM B Komnanuun. CornacoBaHue paspaboTaHHOro AOKYMEHTa
npoussoanTca Mexay Komnanvei u [Monb3oBaTeneM MOCPeACTBOM  3IEKTPOHHOM mouThl.  Cpok
COrnacoBaHusl Tpy paboumx AHs.

4.1.2. Pa3BepTbiBaHME CEPBMCOB CUHXPOHM3ALUMK:

- Hactpoiika TeHaHTa M365, noaTeepxaeHve BrageHWst JOMEHOM, HaCTpPOKa COOTBETCTBYIOWMX 3anmncei
B DNS;

- YcraHoBka u Hactpoika Azure AD Connect (MOHagobWTLCS BUPTyanbHas MAM duUsMYeckas MaluvHa,
pa3sepHyTas lNonb3oBartenem);

- Hactpolika v aktuBaums cepsuca DN.S;

- AktnBaumsa SSO, noaroTtoska GPO.

4.1.3. Hacrolika npunoxeHuin M365:

- KoHdurypaums TeHaHTa anst paboTbl ¥ MPUCBOEHUE NIULIEH3NIA;

- MoaroToBka aiina KOHhUrypauum npunoxenni M365;

- ABTOMaTu3aums Pa3eépTbiBaHWs npunoxeHuin Microsoft 365 ana npeanpuaTil Ha paboune CTaHLum
0HUM 13 npeasioXeHHbIX crnocobos (GPO/Intune/SCCM/Open Source PelueHue);

- PaspelueHvie owmboK 1 ycTpaHeHWe 3aMedaHuii. KoHCybTUpoBaHue.

4.1.4. «3akpbiTe NpoeKTa v nepesaya 3HaHWn»:

- Mpe3eHTaums no cepsrcam M365.

4.2. O6wWas NpoaoMKUTENBHOCTb YCyrn orpaHuyeHa 20 pabounmMm AHAMU.

4.3. MNepuop obpalleHna — 0OanH KBapTan.

4.4. Ha ycnyru, nepeyncneHHble Bbllle, YCTaHOB/IEHb! ClieaytowWme orpaHuyeHns:

e CuHxpoHusaums Active Directory c Azure AD, B paMkax oAHoro fomeHa Active Directory Monb3oBaTens;
e Ob6ecneyeHve SSO ansi AOMEHHbIX Pabounx CTaHLWIA;

e B pamkax npegoctaBneHus ycnyru no pasBépTbiBaHMIO MPOAYKTOB M365 oCyLlecTBnseTcs
KOH(Urypaums cnefyoLmx pecypcos:

- Cepsep cnHxpoHusauum Azure AD Connect — Ao 1 ed. (MOXHO WCMO/b30BaTh TeKylMe annapaTHble
pecypchl Monb3oBaTtens);



- CMHXpOHM3MpyeMble YYETHbIE 3anucK AD - HeorpaHn4YeHHo;
- ABTOMaTM3aLMsa pa3BepTbiBaHWS nakeTa Teams OAHUM U3 MPEAJSIOXKEHHbIX CrOocoboB creumanmcTamMu
KoMnaHu1 Ha ykasaHHble paboune craHumm Monb3osaTtens (GPO/Intune/SCCM/Open Source PelueHue);
- ConpoBoXxaeHue pa3BepTbiBaHUA HA 5 cTaHumax Monb3oBaTens;
e B paMkax ycnyry npousBOAMTCS co3daHue 1 KoHdurypauum npunoxernuin Microsoft 365 ans
npeanpusaTuin;
e [lpouue ycnyru, He Bxoasiume B Coctas YCnyru, OLEHMBAKOTCS M ONIayvMBaloTCs OTAENbHO;
e KoMnaHusi He OKasblBAaET YCNyrM MO YCTpaHeHuto owubok B ciyxbax KaTtanora W CpeacTsax
pa3BepTbiBaHus MO, Ha KOHEYHbIX KIIMEHTAX;
e KoMnaHua He npousBoauT paboTbl MO TECTMPOBAHMIO NpunoxeHuit Microsoft 365 ana npeanpuaTus
Monb30oBaTens v He ycTpaHseT NpobaemMbl C COBMECTUMOCTLIO B cpefie Monb3oBaTtens;
e KoMnaHus He ycTpaHsieT npobfieMbl, BO3HUKWWE NpU MUrpaumm ¢ Gonee ctapbix Bepcuit Microsoft
Office Ha Microsoft 365 y Monb3oBarens;
e KOMMaHusi CaMOCTOATENBHO NMPUBOAUT B COOTBETCTBME K MUHUMANbHbLIM TpeboBaHWAM OrnepaLnoHHbIe
CUCTEMbI KOHEUHbIX KJIMEHTOB, Y4acTBYIOLLMX B YCYre,
e CpoK OKaszaHus YCnyr He BKIOYAeT CPOKOB corfiacoBaHus C [lonb3oBaTeneM [AOKyMeHTauuu
npepocTaBneHns pecypcos Monb3oBatenem AN oKasaHusa Yciyru,

o CTOMMOCTb HEUCKITIOUMTENbHBIX MLUEH3UIA Microsoft He BXOAUT B CTOMMOCTb YCIyr v rnpuobpeTaertcs
Monb3oBaTenemM CaMoCTOATENbHO. ,
4.5, Bce Ycnyrv oKasblBaloTCH UCKIIOUNTENBHO YAANEHHO, NMOCPEACTBOM MOAKMIOYEHNS K KOPMOpPaTUBHOM
cetun Monb3oBaTens.

5. Ycnyra ««Teams nog Kiro4»

5.1. Ycnyru no «Teams noa Ko4» BKIKOYAIOT B ceba:

5.1.1. O6cnenoBaHve WUT-nHMPACTPyKTypbl M MOArOTOBKa AOKYMEHTALUMM MO MTOraM MnpoBEAEHHOIO
obcnepoBaHus:

- AHanu3 Active Directory 1 HacTpoek paboumnx CTaHLwii;

- CornacoBaHue 1 paspaboTka AoKkyMeHTa: "TpeboBaHus Kk pa3sepTbiBaHuio Microsoft Teams";
-CornacosaHue 1 pa3paboTka [JoKyMeHTa: "MHCTpyKumus AgMuHucTpaTopa no pabote ¢ Microsoft Teams!'.
5.1.2. Pa3BepTblBaHNE CEPBUCOB CUHXPOHMU3aLUK:

- HacTpoiika TeHaHTa M365, noaTBep>KaeH1e BnageHus AOMEHOM, HacTpolika COOTBETCTBYIOLLMX 3anucei
B DNS;

- YcraHoBka cepBepa Azure AD Connect, akTuBaums CMHXPOHWU3aLMK (MOHAA0OUTLCA BUPTYyanbHas Wau
dusnyeckas MallmHa, passepHyTas lNonb3oBaTenem);

- Hactpoiika u aktusaumsi cepsuca DNS;

- AktuBauma SSO, nogrotoska GPO.

5.1.3. Hactpolika Teams:

- KoHdurypaums TeHaHTa ans paboTsl Microsoft Teams v npucBoeHne nnUeH3ui;

- Pa3BepTbiBaHve KineHTa Teams nocpeacteoM GPO\Intune\OpenSource Ha 5 pabounx CTaHuuiA;

- HacTpolika napaMeTpoB UHTerpauuv co CTOPOHHUMU MPUIoXKeHUsMK Teams;

- PaspelleHue OLMBOK 1 YCTpaHeHve 3amMedaHuit. KoHCynbTMpoBaHve.

5.1.4. «3aKpbiTHE NPOeKTa 1 nepeaaya 3HaHUN»:

- Ceccust mpeseHTaumm Microsoft Teams u nepepaya 3HaHui — BebuHap Pabota ¢ Microsoft Teams
AVCTaHLUMOHHO;

- KoHcynbTauuv 1 OTBETHI Ha BONPOCHI Mo Teme: «TexHonoruv Microsoft Teams» A0 4 4acoB B TeHeHUe 2X
Heaenb Nocne OKasaHHbIX YCIyr, KOTOpble MPUBEAEHb! BbILLE.

5.2. 06Las NpoAc/HKUTENBHOCTb YCnyru orpaHuyeHa 20 paboummmn AHAMK.

5.3. Nepwvoa obpalueHus — 0auH rof.

5.4. Ha ycnyru, nepeyncneHHble Bollle, YCTaHOB/EHbI CneaytoliMe orpaHuyeHus:

e CuHxpoHusaumsa Active Directory c Azure AD, B pamMkax oaHoro neca\domeHa onb3oBatens;

e O6ecneueHne SSO Ans AOMEHHbIX PAaBOUNX CTaHLMM;

AktuBaums cepsucoB OneDrive, SharePoint ana Microsoft Teams;

e B pamkax npeaocTaBneHus yciyr Mo pa3BEPTbIBAHUIO CUCTEMbI OCYLLECTBASETCS KOH(Urypauus
cneayoLwmx pecypcos:



e Cepeep cnHxpoHuzaumm Azure AD Connect — fo 1 ea. (MOXHO MCNONb30BaTb TEKyLUME anmnapaTHble
pecypchbl [Monb3oBartens);

o  CUHXpOHU3MpyeMble YYETHbIe 3anucu AD - HeorpaHuyeHHo;

e ABTOMaTU3aUMs pa3BepTbiBaHWS MakeTa Teams OAHWM U3 NpeanoXeHHbIX CnocoboB cneumanucTamm
Softline Ha yka3aHHble paboune ctaHuuu Monb3osaTtens (GPO/Intune/SCCM/Open Source PelueHue);

o ConpoBoxaeHue pasBepTbiBaHUS Ha 5 cTaHumax lMNonb3oBaTens;

o [lepBuyHas HacTpoika cucTeMbl Microsoft Teams ans Bcex nonb3oBaTenel Monb3osaTens;

e WHTerpaums n paspaboTka Ha 6a3e Teams He BXOAST B AaHHble YCNyru;

e CTOMMOCTb NMueH3uit Microsoft He BXOAUT B CTOMMOCTb [aHHbIX YCyT.

5.5. Bce Ycnyrn okasblBatoTCs UCKIHOUUTENbHO YAANEHHO.
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