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06 yTBep)KAeHUM YCII0Buii 06 OKasaHuu yCiyr no BHeAPeHUio
Active Directory ("ADDS Implementation") - k [lorosopy,
3aK/1I04YEHHOMY C UCNOIb30BaHneM 6YMaXKHOl BEpCUM €O CCbINIKOM
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B LensiX COBEPLIEHCTBOBaHMS! AOTOBOPHBIX OTHOLLEHUIA C KIMEHTaMM,
NMPUKA3bIBAHO:

YTBEpAWTL YCI0BMS M TEKCT YCNoBUiA 06 OKasaHUy OTAENbHbIX yCyr Mo BHeapeHuto Active Directory
("ADDS Implementation") (aanee - [10KyMeHT) - K [loroBopy, 3ak/t04eHHOMY C 1CNO/b30BaHNEM 6YMaXKHOM
BEPCUN CO CCbINKOIA Ha calfT https://cptl.cloud.softline.ru/sign in (nanee — [lorosop).

PasmectuTb TekcT [JOKyMeHTa Ha WHTepHeT-caiiTe  AO  «Codt/laiiH Tpevig» NoO  CCblIKE
https://softline.ru/agreements/subcriptions.

YTBEpAUTL CPOKU BCTyNNIEHNs B cuny [JokyMeHTa:

- C AaThl pa3MelleHus ero Ha NHTepHeT-caitte AO «CoT/laitH Tpeina».

JIOKyMEHT MPUMEHAETC K B3aMMOOTHoWeHWsM AO «CodT/laitH Tpeia» 1 KIWEHTaMK, KOTOpble MOTYT
UMeHoBaTbcs B [lOrOBOpE MHaue, YeM ykaszaHo B [JokymeHTe. BHe 3aBMCMMOCTM OT YyKasaHHOro, noa
KomnaHuel noHnmaeTcst AO «Codt/lanH Tpeiia», nod Monb3oBaTenem — KIMeHT AO «Codr/laiH Tpeina»,
3aKTI0UMBLLMIA [OrOBOP C TEPMUHONOTVEN, OTNNYAIOLENCs OT NCrosib3yeMoit B JoKyMeHTe,

KOHTPONb 33 UCTIONHEHWEM HACTOSILLErO MpUKkasa OCTaBNAIo 3a COGON.

MpunoxeHue:
1. Ycnosus 06 okasaHum ycnyru no BHeapeHvio Active Directory ("ADDS Implementation™) - K [loroBopy.

C yBaxkeHueM,
leHepasbHbIV AUPEKTOP
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AO «CodrJlaiiH Tpeip>» B.3. PasyBaeBbIM
N2 2408/2 ot 24 aBrycra 2021 ropa

Ycnosus 06 okasaHuM ycnyru no BHeapenuto Active Directory ("ADDS Implementation™)

1. O6ume noJsIoXKEHUA

1.1. Hacrosiwme Ycnosus pernameHTUpytoT OCODEHHOCTW OKasaHus ycnyru no BHezpeHuto Active
Directory ("ADDS Implementation"), 1 B3aumogencTensa CTOpOH.

1.2. HanpaeneHWeM COOTBETCTBYIOLIEro 3akasa K HacTosWnM Ycnosuam Monb3oBaTenb NOATBEPXKAAET,
4To OH O3HakomneH ¢ JlononHeHuem N21 K HaCTOSILUMM YCIIOBUAM, 0653aTeNbHBIMU K UCMOSIHEHWUIO
Monb3oBaTeneM, U cornaceH Ha cobnofeHvie 3aKpensieHHble B HUX YCNOBUI B OTHOLLEHUN KOHKPETHOW
3aKasbliBaeMon M Ycayru.

2. YcnoBusi okasaHusa Ycnyr

2.1. B COOTBETCTBMM C HacToswmMmu Ycnosusmu u [oroopoM KomnaHus npuHUMaeT Ha cebs
obsi3aTeNbCTBa OKasbiBaTh Monb3oBaTtento Ycnyru, a Monb3osatesb 06s3yeTcs NpUHUMATL 1 onnadnsatb
Ycnyrn KoMnanuu.

2.2. [epeyeHb Ycayr hukepytoTcs B 3akasax onb3oBatens, NpUHATLIX Komnanwuei, cuetax, Aktax o6
OKa3aHuK ycnyr.

2.3. Ycnyru cornacHoO HacToALMX Ycnoswit npeaoctaensioTca Monb3oBaTento cornacHo HanpaeneHHoro
Monb3oBaTenem, U NpuHATOro Komnaxueit 3akasa.

2.4. [Monb3oBaTenb BripaBe O6paTUTLCS 3a MOJIyYEHUEM YCIyr Ha YCIOBUAX JononHeHns N°1 K
HacToOSLWMM YCNOBUSM B TEUYEHME LWecTn MecaueB C [laTbl BbiMOSHEHWS 3akasa (manee - lMepwoa
obpatuenus). Mog [atol BinosHeHNs 3akasa CTOPOHbI MOHMMAIOT AaTy CMEHbI COOTBETCTBYIOLLErO 3akasa
Ha CaiiTe KoMnaHum B CTaTyC «3aBepLuUeH», YTO 03Ha4aeT NOATBEPXKAEHNE W NPUHATAE KomnaHuei 3akasa
Monb3oBaTens.

2.5. Cpok OKasaHus Ycnyr ykasaH B [JonosiHeHum NO1 K HACTOSILLMM YCNIOBUSIM B OTHOLLEHWM KOHKPETHOW
Ycnyru.

2.6. AKT 06 OKa3aHuM YCnyr B OTHOLIEHWUM COOTBETCTBYHOLLEro 3akasa odopmnsercs KoMnaHueit nocne
(haKTUYecKoro okasaHusi Ycayr, a B cydae He obpatlienuns lMonb3osarens K KoMnaHum - no oKoH4YaHuu
Mepvona obpalueHus. Ycayrn KOMnaHuv B OTHOLUEHWW COOTBETCTBYIOLWIENO 3akaza [lonb3oBartens
CUMTAIOTCS OKa3aHHbIMM B MONHOM obbeme, @ 0653aTeNbCTBO WCMONHEHHbIM, C AdThl (hakTnyeckoro
oKasaHus Ycnyr uau aatbl OkoHuaHws Mepropa obpalueHus, O uYem CTOpOHbI MOAMUCHIBAIOT AKT 06
oKa3aHuM ycnyr B nopsiake, YCTaHOB/IEHHOM [loroBOPOM.

3. Nopsipok B3auMopeincreusi CTOpoH

3.1. Ycayru okasbiBaloTCa yAaneHHo B OHMalH chopmaTe Mpv NOMOLLW CepBuca AN BUAEOCBA3N Takoro
kaK Microsoft Teams, HO HE OrpaHUUMBasiCh, B pexuMe 8x5, NOHeAe/bHUK - NATHWLA C 9-00 go 18-00 ro
MecTHOMy BpeMeHu [lonb30BaTens, 3a WCKIOYEHWEM  BbIXOAHbBIX [OHell W MpasaHWYHbIX AHeW B
COOTBETCTBMM C ASMCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickon deaepaLimm.

3.2. [pu okasaHWy YCnyr no HacTosluM YCioBuAM CTOPOHbI OCYLLECTBASIOT B3aMMOAENCTBME, B
4aCTHOCTM, COTNacoBaHME CPOKOB M UHbIX YCNOBUI NPeAoCTaBNeHUs YCayr, Yepes CBOMX KOHTAKTHBIX ML
1 YKa3aHHbIMW HXKE CNoCcobaMm.

3.3. KOHTaKTHbIM JIMLOM CO CTOPOHLI KOMMaHum no BonpocamM, CBS3aHHbBIM C UCMOIHEHWEM W KaYeCTBOM
oKa3blBaeMbix Ycnyr ssnsietcs cnyxba Service Desk € ykazaHHbIMU HKE KOHTaKTaMu.

3.4. KOHTaKTHbIM IMLIOM CO CTOPOHbI Monib30BaTeNs SBMSETCA /MU0, YKasaHHOE B JInyHoM KabuHeTe
Monb30oBaTens, eciv UHoe NMUo He ByAeT yKasaHo B obpalueHum/3anpoce B cnyxby Service Desk.

3.5. Ons nonydeHus Ycnyr lMonb3osaTesto HEOBXOAMMO HanpasuTb 3anpoc KoMnanum B cnyxoby
TEXHWYECKON MOAAEPXKKM Nonb3oBaTesien http://servicedesk.softlinegroup.com/ (Service Desk) He MeHee
yeM 3a 20 (nBaaLaTh) pabounx AHei [0 AaTh OKOHYaHMA Mepuoaa obpalleHus. B c/lyuyae BO3HWKHOBEHUS
TEXHUYECKNX npobnem (o [OCTYrnoM Monb3oBaTento HeobxoanMo HanucaTb Ha
itsupport2 @softlinegroup.com unv no3soHUTb 8 (800) 100-47-89; +7 (495) 232-52-14.




3.6. WHbopmauwms, Heobxoanmas ANns NpeacTaBneHns B Service Desk KomnaHuu:

o pekBu3nTLI 3aKa3a Monb3oBatens;

o HauMeHoBaHWe KoMMaHuu MNonb3oBaTens;

o onvcaHue 3anpoca;

° KOHTaKTHOE /MU0 CO CTOpOHbl [Monb3oBaTens AN COrnacoBaHUA  OkasaHus Yenyr  (npwu
HeobxoAMMoCTH).

3.7. Mo nonyyeHwn 3anpoca [lonb3osBatens Ha oOKasaHue Ycnyr, HasHauyeHHble UCMoNnHUTeNn Ot
KOMMaHU1 U KOHTaKTHbIe Nvua Monb30BaTens CornacoBbIBAKT KOHKPETHbIE BPEMEHHbIE PaMK OKa3aHs
3anpalivBaeMon Yoiyru, a Tawkke WHble YCIoBus, cobniogeHve Kkotopbix CTopoHamun ABNAETCA
CYLLECTBEHHbIM AN NpefoCcTaB/ieHns yKasaHHon Ycnyru.

3.8. B cnyuae He nocTynneHus ot [onb3oBaTens 3anpoca Ha nonydeHue Yenyr B Teyenue lepuopa
obpalLlieHns, Ycnyrn KoMnaHuy rno COOTBETCTBYIOLLEMY 3aKasy CYMTAKOTCA OKa3aHHbIMM B MOIHOM ObbeMe,
1 Monb3oBaTenb He ByfeT UMeTb NpaBa Ha NonyyeHne Kakux-1mbo BO3MELLeHWI 1 KOMMEHcaLWiA B CBA3N
C 3TUM.

3.9. C uenblo obecrieyeHns KoMnaHuei Haanexaiumx yCNnoBwiA Ans okasaHus Ycnyr, onb3osatesb
oba3yeTca:

- OCYLLECTBUTb pervcrpaumio B cucteme Service Desk B rnopsake U Ha ycioBUAX, NpeayCMOTPEHHbIX B
HaCTosILWMX YCNOBUAX;

- o6ecneunTs KoMnaHui HeoB6XxoAnMble ceTeBble [OCTYMbl, aAMUHUCTPATUBHbIE NONHOMOYMS ANs 3anycka
WHCTPyMeHTOB KoMnaHuu uiu npoussoauTeneit u céopa AaHHbIX;

- o6ecneuntb KOMMaHuM HenpepbiBHYIO AOCTYMHOCTb KOHTaKTHBIX /UL, BO BPEMS OKa3aHUs Yenyr ans
pelLeHns CBA3aHHbIX C OKa3aHWeM Ycyr BOMpOCoB;

- obecrneunTb KoMnaHWv yaaneHHsbI 4OCTyn K uHdpacTpykType Monb3osatens;

- obecreunTb AoCTYN K TenedOoHHO CBA3N 1 CETU VIHTEPHET Ang CneumanicTos KoMnaHuun npu oKasaHuu
ycnyr Ha obbekTax lNonb3oBatens;

- NPefoCTaBAsATL NO 3anpocaM KoMnaHuu nHyto WH(OPMALIMIO, BaXKHYIO NS OKa3aHus YCnyr.

3.10. Mpu nonyyennn Ycnyr Monb3oBatenb CaMOCTOATENBHO HECET OTBETCTBEHHOCTb 33 pe3epBHOE
KOMMpOBaHWE AaHHbBIX, @ TaloKe 38 BOCCTaHOB/IEHNE iaHHbIX B Cly4ae UX yTepn v N3MEHEeHUS.

3.11. Monb30BaTeNb TaKXKe HEeCceT OTBETCTBEHHOCTb 33 MPUMEHEHWe BCeX COOTBETCTBYHOLIMX npoueayp,
HEOBXOAMMbIX AN  ObecreyeHus LenocTHoCT W 6e30macHOCTM  UCMonb3yeMmoro obopynoBaHus,
nporpamMMHOro obecneyeHuns 1 AaHHbIX.

4. Mopapok pac4éTos

4.1. MnaTtex onpeaensertcs BblbpaHHbIM onb3oBaTeieM TapudoM u ykasbisaeTcs CTopoHamn B AKTax
06 OKasaHwuu ycnyr, BbICTaBNSIEMbIX KoMnaHwei, cornacHo nyHKTy 4.5. [loroBopa u HaCToALMX Ycnosui,
1 OnnaynBaeTCs Ha ycnosusx Jorosopa.

4.2. Cymma cootseTcTBytolero [lnarexa byneT asBTOMAaTMyecku crmcaHa C Jlnuesoro cyeTa
Monb30BaTeNs, €CNW onnarta no CYeTy B pa3Mepe CyMMbl [natexa He nocTynuT Ha pacyeTHbIN cyeT
KoMMnaHu1 B CPOKM, OroBopeHHble B [JoroBope.

4.3. OnnaTa MnaTexa NPOM3BOAUTCS MO LieHaM, yKa3aHHbIM B JINYHOM KabuHete lMonb3oBartens.

5. 3aknouUTeNbHbIE NOJIOXKEHUSA

5.1. Tonb3oBaTenb NPUHUMAET Ha cebs BECb PUCK COOTBETCTBUS OKa3blBAEMbIX KoMmnaHwueit Ycnyr cBouMm
noXxxenaHuam U NoTpebHOCTAM.

5.2. CTOpOHbI OTBEYAKOT APYr Nepea ApYroM 3a NpaBuibHOCTb, AOCTOBEPHOCTL W MONHOTY nepefaBaeMbIxX
UMW ApYr APYry TEXHWYeckux TpeGoBaHWW, AOKYMEHTOB, cBeneHWt M MHOM MHdopmauun. B cnydae
MCMONb30BaHUS OAHOM M3 CTOPOH HEAOCTOBEPHON WM HEMONHOM WHGOopMALIMK, NoNyYeHHOW OT ApYroin
CTOPOHBI, CTOPOHA, NONMyYMBLLIAA UH(OPMALMIO, HE HECET OTBETCTBEHHOCTV 33 NoCNeacTBus, Bbi3BaHHbIE
ee nelCTBUSIMI Ha OCHOBaHUM NPeAOCTaBNEHHON HefoCTOBEPHOM MHbOopMaLIK.

5.3. [lonb30BaTeNb HECeT OTBETCTBEHHOCTb 3a cobnoeHvWe npae KomnaHuu W TpeTbuX Nl Ha
NHTENNEKTYaNbHYI0 COBCTBEHHOCTb, UCKIOYUTENbHBIX MPaB, MaTEHTHbIX, aBTOPCKMX, CMEXHBIX M UHBIX
OXpaHseMblx 3aKOHOM npas. B cnydae, ecnm kK Komnawuu o BuHe Monb3oBaTensa 6yayT npeabasBieHbl Co
CTOPOHbI TPETBUX MWL Kakne-nnMbo NpeTeHsuu, BbiTeKalole 13 HapyLeHns Monb3oBaTenem npas Ha
WHTENNEKTYaNbHYI0 COBCTBEHHOCTb, UCKIIOYMTENbHBIX MPaB, MaTEHTHbIX, aBTOPCKUX, CMEXHBIX MM MHBIX



OXpaHsieMblx 3akoHOM npas, Monb3oBaTenb 06A3yeTcs NpUHATL Ha cebst 3TU NPEeTeH3un U BO3MECTUTb
KoMnaHuu Bce yObITKN U pacxofbl, NOHECEHHbIe KoMnaHvel B CBSI3W C HapyLLEHWEM Taku1x Mpas, ¥ 3a CBOM
CYET M Ha CBOW PUCK HE3aMeanuTENbHO MPUHATE MEPbI K YPErynnpoBaHuio 3asBNIEHHbIX npeTeH3uit.

5.4. OrpaHuyeHue OTBETCTBEHHOCTU KoMMnaHuw:

5.4.1. OTBeTCTBEHHOCTb KommaHuu Mo HactosiweMmy [JOmMOsHEHWUIO OrpaHuMyeHa BO3MELLEHUEM
peanbHoro ylwep6a, NpuunHeHHoro Monb3osarenio. Bo3meleHne KOCBEHHbIX y6bITKOB, B TOM 41CNE, HO
He OrpaHNuMBasCb, YNYLEHHO BbiroAbl, HACTOALUMM UCKITIOHAETCS.

5.4.2. MakcuMarnbHas OTBETCTBEHHOCTb KOMMaHuu B Ciiyyae He nNpesoctaBneHns unn HeHaanexallero
npeaocTaBnenns  Yciyr — orpaHnymBaeTcs MeHbllel u3 ciedylowmx  CcymMm: (@)  CTOMMOCTbIO
COOTBETCTBYIOLIEN YCnyru, CTaBLIEMY OCHOBAHWIO ANA MpUBNEYEHNA KoMnaHuu K OTBETCTBEHHOCTU UK
(6) 100 000 py6neit (CTo Thicsy py6nen).

5.4.3. KoMnaHus He HeceT OTBETCTBEHHOCTb 3a HapylleHwe [lonb3osaTesieM MpaB TPETbAX JUL,
BKIIOUasi, HO He OrpaHMuMBasiCb 3TWM, HapylweHue [lonb3oBaTenem MPaB Ha WHTENNEKTYabHYHO
COBCTBEHHOCTb, WCKIOUMTENBHBIX MPaB, NATEHTHbIX, ABTOPCKWX, CMEXHBIX WKW WUHBIX OXPaHAEMbIX
3aKOHOM NpaB, B TOM YWCNe 3a HapyleHue, COBEPLIEHHOE C UCNOb30BaHNEM Ycnyr, npefoctaBnsieMbix
KomnaHwei.

5.4.4. KOMNaHwWs He HeCceT OTBETCTBEHHOCTU 33 HeHaanexawee (yHKUMOHWPOBaHWE  Wn
HEeAOCTYNHOCTb CErMeHTOB NHTEPHETA, HAXOAALNXCS BHE 30HbI OTBETCTBEHHOCTM KoMmnaHuu, nocpeacTBoM
KoTopbix [osnb3oBaTeNeM OCyLeCTBseTcs  A0CTYn K MH(OPMALIMOHHBIM ~ pecypcaM  KoMnaHuu,
“CNoNb3yeMbIM ANs okasaHus Yayr Monb3osatesto.

5.4.5. KOMNaHMs He HECeT OTBETCTBEHHOCTW 3@ BPEMEHHOe MpekpalleHre oKasaHus YCnyr, 3aAepXku
B Cpokax OkasaHws YCnyr B Ciiyyae, eCv okasaHue Yciyr Monb3oBaTento CTano HEBO3MOXHbLIM B
pesynsTate HeucrpaBHOCTM obopyaoBaHus  Uiu cboeB B paboTe MporpaMMHOro obecneveHus
WH(OPMALIMOHHBIX PECYPCOB, He MpuHAANeXalumx KomnaHwu, 33 WckoHenme cny4yaes, Koraa
060pyaoBaHme u1cronb3yeTcs Komnaxmei Ans okasaHus ycnyr Monb3oBaTtento.

5.5. KoMnaHus WMEeT MnpaBO Ha PacTOpXeHWe HacToAWwmnX Ycnosuin HesaMeauTeNbHO B Criyyae
HeonnaTbl Monb3oBaTeneM fitboro npuumuTatowerocs KoMmnasum nnarexa.

5.6. Hacrosiwme YCnosus AEUCTBYET B TEUEHUE BCEro Cpoka NpeAocTaBieHns Yenyr.

5.7. B cnyuae npoTWBOPEUMsi MOMOXEHWA HACTOSLLMX Ycnosuit 1 [loroBopa MpUMEHAIOTCS HacTosLmne
Ycnosus.

5.8. Bo BCeM OCTalbHOM, YTO He NpeayCMOTPEHO HacTosLWMMKM YCioBuaMm, CTOPOHbLI PYKOBOACTBYHOTCA
nonoxenuamu jorosopa

KomnaHus: Monb3oBaTesb:
AO «Codr/laiiH Tpeip»
Anpec MecTa HaxoxaeHus: 119270 Poccuiickas Anpec MecTa HaxoXaeHus:
®epepauns, r. Mocksa, JlyHewkas HabepexHasi,  AApec Ans Nepenucku:
O. 2/4, ctp.3A, odwc 304 OlPH:
Anpec ans nepenuckun: 115114 r. Mockea, WHH/KIM: /
[JepberHeBckas Hab. A 7 cTp 8 PacyeTHbIN cYeT:
WMHH 7736227885 KMMM: 774950001 baHK:
OrPH: 1027736009333 OKIMO: 59754311 Kopp/cu:
BbibepuTe BapuaHT BUK:
E-mail Ans obpalueHus no BornpocaM KayectBa KOHTakTHOE — /vuo: ,  e-mail: ,
obcnyxmsanus: guality@softling.ru TenedoH:
KoHTakTHOe  /iMuo: ,  e-mail: ,
TenedoH:
Mopnucek: Mopnuck:
/ / / /
M.M. M.M.

MecTo ans BBOAa AaTtbl. Mecto ana BBoda Aatbl.



DononHenune N21 k Npunoxenuto N2 Kk porosopy N¢ oT MecTo Aif BBOAA AaThl.

K YoioBusiM 06 oKa3aHMm yoiyru no BHeapeHnuio Active Directory ("ADDS Implementation")

1. Yenyru BktoYatoT B cebs:

1. NpoekTuposaHue u Moaroroska [JoKkyMeHTaLuu:

- GopMMpoBaHye TpeboBaHNi, paspaboTka apxMTEKTYpbI;

- CornacoBaHue 1 pa3paboTka AOKYMeHTa: "ICKu3 ADXUTEKTYPbI peleHuns”;
- CornacoBaHue v pa3paboTka AoKyMeHTa: "MHCTpyKuna aAMUHUCTpaTopa”.
2. PasBepTbiBaHue cepeucos ADDS:

- MoaroToBKa CepBEPOB AJ1s OCHOBHOTO U PE3EPBHOIO KOHTPO//IEPa AIOMEHA,
- Pa3BepThbiBaHUE W HACTPOiiKa OCHOBHOMO KOHTPO/IEPA AOMEHE;

- Pa3BepTbiBaHMe 1 HAaCTPOIKa Pe3epBHOro KOHTpOsIIepa AOMEHa,

- TectupoBaHue paboTbl cnyx6 ADDS.

3. OKOHuYaHMe oKa3aHua YCayr - nepefiaya 3HaHWiA:

- YcTpaHeHue 3aMedaHnit;

- Ceccusi npeseHTauumM CUCTEMbI U Nepeaada 3HaHwui (2 yaca) — BebuHap.

I1. O6LLasi NPOAOMKUTENBHOCTL YCNyrit orpaHuyeHa 14 pabounMn [HAMM.
II1. MNepuvop obpalleHus — LWeCTb MecaLEeB.

1V. Tpe6oBaHusi K 060pyAOBaHUIO AJ11 OCHOBHOIO U pe3epBHOro KOHTpoJUiepa AOMeHa

KoMMnoOHEeHT Tpe6oBaHue

KomnbloTep v npoLeccop MuHuManbHas 1,6 Iy (um Boiwe) (64-pasp.).

MNamsaTb 4,0 'b O3Y

XecTkui ancK 100,0 I'6 cBo60AHOrO MECTa Ha AnCKe

OnepaunoHHag cucrema Windows 2012 R2 1 HoBee

Tpe6oBaHusi K 060PyAOBaHUIO ANS KJIMEHTCKUX KOMMNbIOTEPOE C Windows

KoMnoHeHT TpeboBaHue

KomnbloTep 1 npoLeccop MuHuManbHas 1,6 [Ty (au Bbiwe) (32-6ut nnn 64-pasp.).

MNamsatb 2,0 ' O3Y

XecTkui anck 3,0 I'b cBO6OAHOr0 MECTa Ha Aucke

OnepaumoHHas cucrema Windows 10, Windows 8,1 Pro\Enterprise B 32-# 64-
paspsiAHbIX Bepcusx. [ns onTuManbHoN padoTel
MCrONb3yiiTe Camylo NMOCNEAHIO BepCHio Nto6ow
onepauMoHHON CUCTEMBbL.

V. Ycnyru, nepeuncieHHble Bbille, OKasblBAtOTCA UCKIKOUNTENBHO B NEpeaenax, YCTaHOBNEHHbIX HUXKE:!

e VCMONb3YIOTCH CKPUNTBI U3 OTKPLITOrO AOCTYNa Wi NpeaocTaBieHHbie Monb3oBaTteneM, paspaboTka

KoMnaHuei He npeaycMaTpuBaeTcs;

e B paMkax yciyr no passépTbiBaHWiO CUCTEMbI OCYLLECTBNAETCA KOH(MMrypaumsa cneaytowmx pecypcos:
- OCHOBHOI KOHTpOnnep aoMeHa — A0 1 ea. (MOXHO WCroNb30BaThL TeKyLIMe annapaTHbie pecypebl
Mons3oBaTtens);

- Pe3epBHbIit KOHTPOANEP AOMEHa — [0 1 eA.;

e KOMMaHus He NPOM3BOAWT YCTpaHeHne owmnboK B Cyxbax katanora, CpeAcTsax pasBepTbiBaHNsA no,

Ha KOHEYHbIX KJIEHTaX;

e [lonb30BaTeb CaMOCTOSTENIbHO MPUBOAUT B COOTBETCTBUM K MAHUMANbHbLIM TpeboBaHWAM CUCTEMbI U

KOHEYHble KJIMEHTbI, Y4acCTBYHOLLNE B MPOEKTE;

e He Mpou3BOANTCS CO3AAHME 1 HACTPOWKA rPynMoBbIX MOAUTUK, rpynn 6e30MacHOCTH, NoJb30BaTeNe;

o TexHuuyeckas NoaAepXKa No OKOHYaHWIO NpoeKTa He NPeayCMOTPeEHa;

e [oakntoueHne paboumx CTaHUMA U CepBepoB K [IOMEHHOWN MHMPaCTPyKType HE BXOAWUT B MepedeHb

Yenyr;

o OB CPOK OKa3aHWsi yCIyr He BK/IKOYAET CPOKOB COr/lacoBaH1s AOKYMEHTaLUM U1 npefocTaBieHns

pecypcos [Monb3oBaTeneM;

e CTOMMOCTb SMLIEH3WI Microsoft He BXOAWT B CTOMMOCTb YCIIYT;

VI. Bce yciyrv OKasbiBaloTCS MOCPEACTBOM  YAANEHHOro  MOAKIOYEHNS K KOpriopaTUBHOM ceTu

Monb3oBaTens.



KomnaHus:
AO «Codr/laiH Tpenp»
Anpec MecTa HaxoxaeHus: 119270 Poccuiickas
depepauus, r. Mocksa, JlyHeLKas HabepexHas,
a. 2/4, crp.3A, odwuc 304
Apnpec ans nepenucku: 115114 r. Mocksa,
[JepbeHeBckas Hab. 4 7 cTp 8
WMHH 7736227885 KIMM: 774950001
OrPH: 1027736009333 OKMNO: 59754311
BbibepuTe BapuMaHTt
E-mail ans obpalweHuns no BOMpoCcaM KayecTsa
obenyxuBanus: quality@softline.ru
KoHTakTHOEe  nnuo: , e-mail: ,
TenedoH:
Moanucek:

M.M.
MecTo Ans BBOAA AaTbl.

Monb3oBartenb:

AQpec MecTa HaxoXaeHus:

Afpec Ana nepenmucku:

OrPH:

NHH/KMM: /

PacyeTHbIi cyeT:

baHk:

Kopp/cu:

BUK:

KoHTakTHOEe  nuuo: ,  e-mail:
TenedoH:

Moanucob:

M.M.
MecTo Ang BBOAA AaThbl.

r



