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NMPUKA3

N2 3008/3 ot 30 aBrycta 2021 roga

06 yTeep)caeHnmn YcnoBuii 06 okasaHUM ycnyr no o6HOBNEHUIO
SQL 6e3 yuera orkasoycroiunsoctu (SQL Server Upgrade without
HA) - k [loroBopy, 3aK/IlO4eHHOMY C UCMONb30BaHUEeM GyMarKHOM

BEpPCUM CO CCbINKOM Ha canT hitps://cptl.cloud.softline.ru/sign in

B Liensx coBepLIeHCTBOBaHMUS AOrOBOPHbIX OTHOLEHUI C KITMEHTaMU,
MPUKA3bIBAIO:

YTBEpANTL YCIOBUS WM TEKCT YcnoBuit 06 okasaHuM ycnyr no obHoeneHuioo SQL 6e3  yueta
oTkasoycronumsocTu (SQL Server Upgrade without HA) (aanee - [JokyMeHT) - k [JoroBopy, 3ak/loUeHHOMy
C MCrosb30BaHMeM ByMaXxKHO BEpCUM CO CCbINKOM Ha caiT https://cptl.cloud.softline.ru/sign in (nanee —
[oroBsop).

Pasmectnte Texkct [lokyMeHTa Ha WHTepHeT-calite AO «Codt/laitH  Tpeia» Mo  CCbinke
https://softline.ru/agreements/subcriptions.

YTBEpAWUTb CPOKW BCTYNAEHUS B cuny [JOKyMeHTa:

- C laTbl pa3MelleHns ero Ha MHTepHeT-caitte AO «CodT/laitH Tpeia».

[oKyMeHT NpUMEHseTCs K B3auMOOTHOLEeHUsM AO «CodT/laitH Tpeia» U KIMeHTaMu, KOTopble MOryT
“MeHoBaTbCa B [JoroBope MHauve, YeM ykasaHo B [lokymeHTe. BHE 3aBMCMMOCTW OT yKasaHHOro, nog
KomnaHueit noHumaetcs AO «CodT/laiiH Tpeiin», noa Monb3osatenem — knueHT AO «CodT/laitH Tpelia»,
3aK/I0YUMBLUMIA [IOroBOP C TEPMUHONOTVEN, OTIMYAIOLLEICS OT UCMOMb3yeMOi B [IoKyMeHTe.

KOHTponb 32 UCMONHEHMEM HACTOSILLErO npuKasa ocTaensio 3a cobon.

MpunoxeHume:
1. YcnoBus 06 okasaHuu ycnyru no obHosneHno SQL 6e3 yueTa oTkasoyctonumsocTv (SQL Server Upgrade
without HA) - k [jorosopy.

C yBaxkeHueMm,
leHepanbHbI AMPEKTOP
AO «CodT/laiH Tpena»




Mpunoxxenne N° 1

Kk Mpukasy resepansHoro gupekropa

AO «Cod1/laitH Tpeiin» B.J. PasyBaeBbiM
N2 3008/3 ot 30 aBrycra 2021 roga

Ycnosus 06 okasaHumM yciyru no o6HOBNEHUIO SQL 6e3 yyera 0TKa30yCcTOMYMBOCTH (sQL
Server Upgrade without HA)

1. O6wwue nonoxxeHus
1.1. Hactoswme YcnoBus pernamMeHTUpyloT OCOBEHHOCTM OKasaHus ycnyrun no obHosneHuto SQL 6e3
yueTa oTkasoycToitunsoctn (SQL Server Upgrade without HA), n B3anmopeictausi CTOpoH.
1.2. HanpaBneHueM COOTBETCTBYIOLLEro 3akasa K HacToawmm Ycnosuam Monb3oBatenb NoaTBEpXAAET,
4TO OH O3HakomneH c [JononHeHvem NO1 K HacTosiLMM YCnosusiM, 0653aTenibHbIMU K UCNONHEHUIO
Monb3oBaTenieM, u cornaceH Ha cobnoAeHNe 3aKpernyieHHbIe B HUX YC/OBUIA B OTHOLUEHUM KOHKPETHOM
3aKasblBaeMoi UM Ycnyru.

2.  Ycnoswus okasaHusa Ycnyr

2.1. B COOTBETCTBUMM C HacTOSWMMM YCAOBUSMU W fAorosopom KomnaHus npuHWMaeT Ha cebs
06s3aTensCcTBa okasbiBaTh onb3oBaTENio ycnyru, a Monb3osaTenb 0653yeTcs NPUHUMATL U OnfauynBaTh
Ycnyru Komnanuu,

2.2. [lepeyeHb YCnyr UKCUPYIOTCS B 3aKa3ax Monb3oBatens, npuHaTLIX KomnaHuel, cyetax, Aktax o6
OKasaHuu ycnyr.

2.3. Ycayru CornacHo Hactoswmx Yciosui npeaocTasnsatoTcs MNonb3oBaTento cornacHo HarnpasneHHOro
Monb3oBateneM, u npuHsToro Komnanueit 3akasa.

2.4. TMonb3oBaTens BrpaBe 06paTUTLCA 3a nonyyYeHueM Ycayr Ha ycnosusx [ononHeHus NO1 k
HacToAWMM YCNOBUSM B TeYeHWe LWeCTW MecsiueB C [aThl BbINONHEHUS 3akasa (panee - lMepwop
obpauienns). Moa [artom BbINoNHEHVs 3akasa CTOPOHbI MOHUMAIOT ATy CMEeHb! COOTBETCTBYHOLLEro 3akasa
Ha Caifte KoMnaHum B craTyc «3aBepLUeH», YTO 03HaYAET MOATBEPNKAEHME U npuHaTMe KoMnanuei 3akasa
Monb3oBaTens.

2.5. Cpok oka3saHus Ycnyr ykasaH B [lononiHeHun NO1 k HaCTOALLMM YCIIOBMAM B OTHOLLIEHWUM KOHKPETHOM
Ycnyru.

2.6. AKT 06 OKazaHWW yCyr B OTHOLIEHUM COOTBETCTBYIOLLEro 3akasa odopMmnseTcs KomnaHuel nocne
(baKTMyeckoro okasaHusi Ycnyr, a B cnydae He obpatleHus Monb3osatens K KoMmaHuu - no oKOHYaHMu
MNepvopa obpatueHns. Ycnyrm KoMnauuv B OTHOLIEHUM cooTBeTCTBYtOLlero 3akasa [lonb3oBatens
CUATAIOTCA OKasaHHbIMKW B MONHOM 06beMe, a 0653aTeNbCTBo MCMOMHEHHbIM, C AaTbhl (aKTUYeckoro
OKasaHus Ycnyr v faatel okoH4YaHus Mepuvoga obpalueHmns, 0 yeM CTOPOHbI MOANUCHIBAKT AKT 06
OKasaHun ycnyr B nopsiake, yCTaHOBNEHHOM [JorOBOpOM.

3. Nopspok B3anmopericTeus CTOpoH

3.1. Ycnyru okasblBalTCS yAaneHHo B OHNaliH (hopmaTe npu NOMOLUM cepBuca ANS BUAEOCBA3N TaKoro
Kkak Microsoft Teams, HO He OrpaHn4MBasiCh, B pexxnume 8x5, NoHeAeNnbHUK - NgTHMUA ¢ 9-00 go 18-00 no
MECTHOMy BpeMeHu [lonb30BaTens, 3a WMCKNIOYEHWEM BbIXOAHBIX AHel NPasgHUYHbIX OHEW B
COOTBETCTBUM C AEUCTBYIOLMM 3aKOHOAATENLCTBOM POCCUIACKOI ®epepaumu.

3.2. [pu okasaHuM YCayr no HacToswmM YCnoBuSIM CTOPOHbI OCYLLECTBASIIOT B3aUMOAENCTBUE, B
4aCTHOCTK, CornacoBaHne CPOKOB M UHbIX YCIIOBWIA NpeaoCTaBNeHUS YCnyr, yepes CBOMX KOHTaKTHbIX /UL
N yKa3aHHbIMU HWXe crocobamu.,

3.3. KOHTaKTHbIM JIMLIOM CO CTOPOHbI KOMMaH1m o BOMpocaM, CBS3aHHbIM C UCMOJIHEHMEM U KauyeCTBOM
OKasblBaeMbIX Ycnyr sinsercsa cnyxba Service Desk ¢ YKa3aHHbIMU HUXKE KOHTaKTaMu.

3.4. KOHTaKTHbIM NMLIOM CO CTOPOHbI Monb30BaTens sBnsercs /MU0, ykasaHHoe B JIMYHOM KabuHeTe
Monb3oBatens, ecnm uHoe NMLO He Byaet yKa3aHo B obpalleHunu/3anpoce B ciyx6y Service Desk.

3.5. [na nonyyeHus Ycnyr Monb3osaTento HEobXoaMMO HanpaBWTb 3anpoc KommaHwuu B cnyxoy
TEXHNYECKON MOALAEPXKKM nosb3oBaTenei http://servicedesk.softlinegroup.com/ (Service Desk) He MeHee
4em 3a 20 (aBaauaTh) paboumnx gHel [0 AaTbl OKOHYAHMS Mepuoaa obpalleHus. B cnyyae BO3HUKHOBEHMS
TEXHUYECKMX npobnem C [OCTyrnom Monb3oBaTento Heobxoanmo HanucaTb Ha
itsupport2@softlinegroup.com MM NO3BOHUTL 8 (800) 100-47-89; +7 (495) 232-52-14.




3.6. WHdopmauwms, Heobxoammas ana npeactaenenus B Service Desk KoMnanum:

o pekBu3nTbl 3akasa Monb3oBartens;

o HanMeHoBaHWe KoMMaHuK Monb3oBaTens;

° onucaHue 3anpoca;

o KOHTAKTHOE J/IMLO CO CTOPOHbI [lonb30BaTens Ans COrnacoBaHus okasaHus Yenyr (npw
HeobxoanmocTn).

3.7. Tlo nonyueHun 3anpoca [lonb3oBaTenss Ha oOkasaHue YCNyr, HasHaueHHble WCMONHUTENU OT
KoMnaHu1 1 KoHTaKTHbIe NnLa Monb30oBaTeNs CornacoBbIBAKOT KOHKPETHbIE BPEMEHHbIE paMKX OKa3aHUs
3anpawmeaeMoii YCnyry, a TakkKe WHbIE YCNOBMS, COBMOAEHUE KoTopblX CTOpoHamu sIBNSETCS
CYLLECTBEHHbIM AN NPEAOCTaBNEHUS YKa3aHHON Ycnyru.

3.8. B cnyyae He noctynnenus ot lMonb3oBaTens 3anpoca Ha ronyyeHue Ycnyr B TedyeHue lMepuopa
obpatueHus, Yenyri KoMnaHum no COOTBETCTBYIOLEMY 3akasy CUUTAIOTCS OKa3aHHbIMU B NOJHOM obbeme,
v Monb3oBaTesnb He GyaeT MMETb NpaBa Ha NoJlyYeHUe Kakux-nbo BO3MELLEHU U KOMNEHCALUMI B CBA3M
C 3TUM.

3.9. C uenblo obecrieyeHnss KoMnaHuei Haanexaix ycnoBun Ans oKasaHus Ycnyr, Monb3oBaTtenb
obsa3yetca:

- OCyLLeCTBUTL perucTpaumio B cucteme Service Desk B nopsake W Ha ycnoBusix, MpeaycMOTPEHHbIX B
HacTosILWmMX YCNoBusXx;

- obecrieunTb KoMnaHnm HeobxoanMble CETeBbIE A0CTYNbI, aAMUHWUCTPATUBHBIE MOJHOMOYNS NS 3anycka
MHCTPyMeHTOB KoMMaHuu nnm npoussoauTeneit u céopa AaHHbIX;

- obecneyntb KoMnaHuM HernpepbiBHYIO AOCTYNMHOCTb KOHTaKTHbIX /WL BO BpeMsi okasaHua Ycnyr ans
peLleHns CBA3aHHbIX C OKasaHwWeM Ya1yr BOrpocos;

- obecrneyunTb KoMnaHum yaaneHHbIit A0CTYN K MHdpacTpykType Monb3oBaTens;

- obecrneynTb AOCTYN K TenedOHHOM CBA3M U ceT UHTEpHET Ans cneuranucTos KoMnaHum npy oKazaHum
ycnyr Ha obbekTax Monb3oBaTens;

- MPEAOCTaB/IATL MO 3anpocaM KoMNaHun vHyio MHGOPMaLMIO, BaXHYHO st OKas3aHua Ynyr.

3.10. MNpn nonyyennn Ycnyr MMonb3oBaTeNb CaMOCTOSITENbHO HECET OTBETCTBEHHOCTL 3a pe3epsHoe
KOnupoBaHWe AaHHbIX, a TakoKe 3a BOCCTAHOB/EHWE AaHHbIX B CIyYae UX yTEPU MU U3MEHEHMS.

3.11. lMonb30BaTeNb TaKkxke HeCeT OTBETCTBEHHOCTb 3a MPUMEHEHUE BCex COOTBETCTBYIOLUMX NpoLeayp,
HEeobxoanMbIX Ans  obecrneyeHnss LEeNoCTHOCTU U 6e30MacHOCTY ucnons3yemoro obopyaosaHus,
NporpaMMHOro obecneyeHns n JaHHbIX.

4. Mopspok pacuéros

4.1. Tnatex onpepensercsa BbibpaHHLIM MMonb30BaTeNEM Tapuom u ykasbiBaetcs CTopoHamu B AkTax
06 oKasaHuW ycnyr, BbiCTaBnseMbIX KoMnaHuel, cornacHo nyHKTY 4.5. [loroBopa 1 HacTosLwmx Ycnosui,
1 onaunBaeTca Ha ycniosuax Jorosopa.

4.2. Cymma cootBeTcTBylolWero [natexa 6yaeT aBTOMAaTMUeckM cnucaHa C Jlnuesoro cueta
Monb3oBaTens, ecnn onnarta No CYeTy B pasMepe CyMMbl [naTexa He MOCTYMUT Ha pacYeTHbIA cyeT
KoMnaHum B cpoku, oroBopeHHbie B [orosope.

4.3. Onnara Mnartexa NPOM3BOAMTCS MO LieHaM, yKasaHHbIM B JIMYHOM KabuHeTe Mob30BaTens.

5. 3aknounTesnbHble NOMI0KEHUS

5.1. lonb3oBaTenb NPUHUMAET Ha Cebs BECh PUCK COOTBETCTBUS OKa3blBaeMbIX KOMNaHuelk ycnyr cBoum
NOXXeNaHUAM U NOTPEeBHOCTAM.

5.2. CTOpOHbI OTBEYAIOT APYr NEPEA APYroM 3a NPaBUbHOCTb, AOCTOBEPHOCTb 1 MOMHOTY NepeAaBaeMbIxX
WMKU Apyr APYry TexHW4eckux TpeboBaHWW, AOKYMEHTOB, CBEAEHUI M MHOM WHbOpMauuu. B cnyvae
“Cnonb3oBaHUs OAHON M3 CTOPOH HEAOCTOBEPHOM UMW HEMOSHOM MHMOPMaLMK, NonyYeHHOM oT apyron
CropoHbl, CTopoHa, nonyumBLLas MHPOPMALIMIO, He HECET OTBETCTBEHHOCTM 33 nocneacTsus, Bbi3BaHHbIE
€e AeiiCTBUAMM Ha OCHOBaHUM NpeaoCTaBAeHHOM HEA0CTOBEPHOW MH(OPMaLMK.

5.3. [onb3oBaTenb HeCeT OTBETCTBEHHOCTb 3a COGOAEHME npas KoMnaHuM u TpeTbuxX NuL Ha
WHTENINEKTYaNbHYI0 COBCTBEHHOCTb, UCKMIIOUMTENbHBIX MPaB, NATEHTHbIX, aBTOPCKUX, CMEXHBIX MU UHbIX
OXpaHsieMbIX 3aKOHOM npas. B cnyuae, ecin k KomnaHum no BuHe Monb3osaTens GyayT NpenbsiBieHsl co
CTOPOHbI TPETLUX NNLL Kakue-Mbo NpeTeHsuW, BbiTeKalowme M3 HapylueHus Mosb3oBaTenem npaB Ha
WHTENNEKTYaNbHYI0 COBCTBEHHOCTb, UCKMIOUYMTENBHBIX MPaB, MaTEHTHbIX, AaBTOPCKUX, CMEXHBIX UM UHbIX



OXpaHAeMbIX 3aKOHOM npas, Monb3oBaTesb 06s3yeTcs NpUHATL Ha CebA 3TU MPETeH3UU U BO3MECTUTb
KomnaHuu Bce y6bITKY 1 pacxoAbl, MOHeCeHHbIe KoMNaHmeli B CBA3M C HapyLLEHWEM Takux Npas, 1 3a CBOA
CUYET 1 Ha CBOW PUCK HE3aMeASITENBHO NPUHSATL MEPbI K YPEryIMPOBaHUIO 3asBEHHbIX NpeTeHsuit.

5.4. OrpaHuyeHue oTBETCTBEHHOCTU KoMnaHum:

5.4.1. OTBeTCTBEHHOCTb KoMnaHuW no HacTosiweMy [IOMOSHEHWIO OrpaHMYeHa BO3MELUEHUEM
peanbHOro yuep6ba, npuunHeHHoro Monb3osatenio. Bo3MelueHre KOCBEHHbIX YBbITKOB, B TOM YUCTE, HO
HE OrpaHNUYMBasCh, YNyLLEHHOMN BbIFOAbl, HACTOALLMM UCKIIIOYAETCS.

5.4.2, MakcuManbHas OTBETCTBEHHOCTb KOMNaHWM B Cllyyae He NPeAoCTaBAeHUs UK HeHaANEeXaLLero
NPeaocTaBneHns  YCnyr OrpaHWuMBaeTCs  MeHbllen U3 Ciegylowmx CcyMm: (@)  CTOMMOCTbIO
COOTBETCTBYIOLLEA YCNyry, CTaBlieMy OCHOBAHMIO NS NpuUBeYeHns KOMMaHUM K OTBETCTBEHHOCTU UAu
(6) 100 000 pybneit (cTo Thicau pybneit).

5.4.3. KomnaHus He HeceT OTBETCTBEHHOCTb 3a HapyluieHue [lonb3oBaTeneM npas TPeTbUX S,
BK/IOYadA, HO He OorpaHWuvMBasiCb 3TUM, HapylleHue [lonb3oBaTeneM npaB Ha WHTENNEKTyasnbHYo
COBCTBEHHOCTb, MUCKIIOUYUTENbHBIX MpaB, MaTeHTHbIX, ABTOPCKUX, CMEXHbBIX WAN WHBIX OXpaHSeMbIX
3aKOHOM MpaB, B TOM YWCNE 33 HapylleHWe, COBEPLUEHHOE C UCMOb30BaHMEM YCIYr, NpefoCTaBseMblX
KoMmnanuei.

5.4.4. KoMnaHus He HeceT OTBETCTBEHHOCTW 33 HeHaanexawee (yHKUMOHMPOBAHUE WM
HEeAOCTYNHOCTb CerMeHTOB NHTEPHETa, HAXOAALUMXCS BHE 30HblI OTBETCTBEHHOCTH KOMMNaHuu, NocpeAcTBOM
KOTOpbIX [lonb3oBaTeneM OCyWeCTBASETCS AOCTYN K MH(MOPMAUMOHHLIM  pecypcam  KomnaHuu,
“cnonb3yembiM AN okasaHusa Yciyr Monb3osaTtento.

5.4.5. KoMnaHwWs He HeceT OTBETCTBEHHOCTU 3a BPEMEHHOE MpeKpalleHune okasaHus Ycnyr, 3aEPXKn
B CpOKax OKasaHua Yciyr B Ciyyae, eciu okasaHue Ycnyr Monb30oBaTentd CTafo HeBO3MOXHbIM B
pesynbTaTe HeUCrpaBHOCTWM o6opyaoBaHMs wnu c6oeB B paboTe MporpamMMHOrO  obecneyeHus
WH(OPMALIMOHHBIX PECYPCOB, He NpUHaaneXalumMx KOMMaHwWM, 3a WCKIIOYEHMEe CnyyaeB, Koraa
obopyaosaHue ncrnonb3yetcs KomnaHuen ans okasaxus Ycnyr Monb3osaTtento.

5.5. KoMmmaHuus vmeeT npaBo Ha paCTOpPXKEHME HacToAWwMX YCNOBWI HEe3aMeaNnTeNbHO B cnyyae
Heonnatel Mosnb3oBaTenem Noboro npuymuTatoLerocs KoMmnanum nnarexa.

5.6. Hacroswume YcnoBus AeiCTBYET B TEUEHWE BCEro CPOKa NpeaoCcTaBneHus Ycnyr.

5.7. B cnyyae MpoTMBOPEUMS MONOXEHWA HACTOSLMX YCIOBUI 1 [JoroBopa MPUMEHSIOTCS HacTosiLme
Ycnosus.

5.8. Bo BceM OCTasibHOM, UTO He NPeayCMOTPEHO HaCTOALWMMK YCnoBuamm, CTOPOHI PYKOBOACTBYHOTCA
nono>xeHnamu Jjorosopa

KomnaHus: Monb3oBarennb:
AO «Codr/laiH Tpeiig>»
Anpec mMecta HaxoxaeHusi: 119270 Poccuitckas Anpec MecTa HaxoXaeHus:
®epepaums, r. Mockea, JlyxHelKas HabepexHas,  AAPEC ANs Nepenucku:
A. 2/4, ctp.3A, oduc 304 OrlPH:
Anpec ans nepenuckn: 115114 r. Mocksa, NHH/KMM: /
[lepberesckas Hab. o 7 cTp 8 PacyeTHbIN cueT:
WHH 7736227885 KIM: 774950001 BaHk:
OlPH: 1027736009333 OKIMO: 59754311 Kopp/cu:
BbibepuTe BapuaHT BUK:
E-mail ana obpaieHns no BonpocaMm kauecTBa KOHTakTHOE — MUO: , e-mail: ,
obcnyxuBanus: quality @softline. ru TenedoH:
KoHTakTHoe  numuo: ,  e-mail: i
TenedoH:
Mopnuce: Mopnucek:
/ / / /
M.M. M.M.

Mecro ana BBOZa AaThl. MecTo ana BBOMA [aThl.



HDononHenune N21 k Mpunoxxenuro N K aporosopy N¢ oT MecTo nis BBOZA Aathbl.

K YcnoBusm 06 okazaHum yoiyru no o6HosneHumio SQL 63 yueta 0TKa3oyCToHYMBOCTH (SQL
Server Upgrade without HA)

1. Yenyru Bkntovatot B cebs:

1.MoproroBka

- CrapToBoe coBellaHWe, NOAroToBKa ONPOCHBIX OPM, aHanN3 ONPOCHUKa;

- O6cneposanune SQL-MHdpacTpykTyphbl Monb3osaTens;

- Pa3paboTka fokymMeHTa "Icku3 ApxuTeKTypbl Murpaummn’”.

2. OkasaHue yaulyr rno o6HOBEHUIO

- MoAaroToBka cepBepa nog HOBbIA y3en SQL: YcTraHoBKa M HacTpoiika OC, SQL Server B COOTBETCTBUM C

TpebosaHmammn (ecnm Bepcus OC Hke 2012 R2);

- TecTupoBaHue nepextoYeHne NpUNoXeHns, BO306HOBEeHNe paboTbl 6a3 AaHHbIX.

- [peseHTaums cucremsl.

II. Obuwas NPoACIHKUTENBHOCTL YCyrn — 7 paboumnx AHeN.

III. Nepvoa obpalleHns — WecTb MecaLes.

IV. Tpe6boBaHus

B cnyuae, ecm Tekyuwias Bepcus nnatdopmbl SQL uam Bepcis onepaLMoHHOM CUCTEMbI HE COBMECTUMBI C
aKTyanbHbIMK BEPCUAMW UK pefakumaMmn SQL, MoxeT BbiTb peann3oBaH CLeHapuii BBOAa B 3KCrnyaTaumio
HOBOrO\HOBBbIX Y3/10B SQL Server akTyanbHO BEPCUM 1 BbIBOAA CTapbiX CEpBEpPOB.

TpeboBaHus k 06opyaoBaHuio Ans cepsepoB SQL (B Clyuae pa3BepTbiBaHUs HOBbIX y3/108B)

KomnoHeHT Tpe6oBaHue
KomnbioTep u Mpoueccop x64: AMD Opteron, AMD Athlon 64, Intel Xeon c
npoweccop noaaepxkoi Intel EM64T, Intel Pentium 1V ¢ nopaepxkoit EM64T.

MuHMMyM: npolieccop x64 ¢ TakToBoli YacTtoTon 1,4 Ty
Pexomenayercs: 2,0 [TU v Bbiwe

Mamatb MuHMManbHbIE:

8B

PekomeHpgyercs:

[Ans obecneyenns onTMManbHo NPOU3BOANTENBHOCTU TpebyeTcs He
MeHee 16 'b ¢ nocneayloLmM yBenMyeHeM no Mepe pocta pasmepa
6a3bl JaHHbIX.

XKecTkuir guck 120 I'6 cBoboaHoro mMecra
00)
Obuiee Ecnm ucnonb3ytotcs cueHapum 0TkasoyCTONUMBOCTH: K KaXKIAOMy Y3y
XpaHunuilie SQL nomkHa 6biTb NOAK/MIOYEHA CUCTEMA XPAHEHUS AaHHBIX
cosmMecTumas ¢ Serial Attached SCSI wnu Fibre Channel unu iSCSI.

OnepaumnoHHas Windows 2012 R2 1 HoBee.
cucTema

V. OrpaHuyeHus u fonyLlyeHus npoeKkTa

- He OCYLLIECTBNISIETCA HACTpoiika B13Hec cucTeM Monb30BaTeNs 1 BHECEHWE W3MEHEHUI ANs COOTBETCTBUS
Tpe6oBaHMAM, NpeabABASEMbIX K pecypcam;

- MNonb3oBaTenemM NpeaocTaBnsIOTCA HAaCTPOEHHble cepBepa U 06OpyaAOBaHWE oA y3nbl SQL Server c
3anpoLUeHHON Bepcueit onepaumoHHOM CUCTEMBI;

- PaboTbl Mo co3aaHMio pesepBHbIX KOMUIA U TECTUPOBAHMIO KOHEYHbIX NPUNOXEHMUH, MCnonb3yroLmx 6asbl
AaHHbIX Ha 06HOBNsIEMbIX cepBepax SQL Server BbINOAHSKOTCA CUIaMu Monb3oBaTens;

- KomnaHus He npon3BoanT ycTpaHeHne ownEoK B annapaTHbix KOMMNOHEHTax CepBepoB 1
060pyaoBaHKs, a Takke UX HACTPOMKY;

- B paMKax YCnyr oCyLecTBASeTCs 06HOBNEHWE CIeayHoLLMX PecypcoB:

a. Yanel SQL Server (cmanueckue unu BupTyanbHble) — ao 1 eq.;

- lNonk30BaTenb camMoCToATeNbHO NPOM3BOANT CE0PKY 060pPYAOBaHMS, KOMMYTaLMIO 1 HaCTPOIKY KOHCONeW
ANS OpraHu3aLum yaaneHHoro NoAKIoYeHUs;

- YCnyru okasblBaloTCs NMOCPeACTBOM YAaNEeHHOro MOAKIOYEHUS K KOPropaTUBHOM ceTu Monb3osaTens :

- Cpok okasaHus Ycnyr He BKIIIOYAET CPOKOB COMNacoBaHusi JOKyMEHTaLMM ¢ npefocTaBieHns pecypcos
MNonb3oBaTenem;

- TexHnueckas noAaepxka Mo OKOHYaHMIO OKasaHWsi YCyr He npeaycMoTpeHa;



- CronmMocCTb IMLEeH3uin Microsoft He BXOAUT B CTOMMOCTb Ycnyr.
- MpunoxeHns Monb3oBaTens Ao/MKHbI 6bITb COBMECTUMBI C BbIGpaHHOM Bepcuen SQL.

Komnauus: Monb3oBaTenb:
AO «Codp1/laiiH Tpeipg>»
Aapec MecTa HaxoxaeHus: 119270 Poccuiickas Anpec MecTa HaxoXaeHus:
®epepaums, r. Mocksa, Jly>KHelkas HabepexHas, Anpec ans nepenucku:
4. 2/4, ctp.3A, oduc 304 OrPH:
Anpec ans nepenuncku: 115114 r. Mocksa, WHH/KMNM: /
AepbeHesckas Hab. a4 7 cTp 8 PacueTHbIl cyeT:
WHH 7736227885 KMIM: 774950001 baHk:
OrPH: 1027736009333 OKMO: 59754311 Kopp/cu:
BbibepuTe BapuaHT BUK:
E-mail ana obpawennss no Bonpocam kauyecTBa KoHTakTHoe nmuo: ,  e-mail:
obcnyxuBanus: quality@softline.ru TenedoH:
KoHTakTHOE  n1Lo: ,  e-mail: ,
TenedoH:
Moanuck: Moanucek:
/ /
M.M. M.n.

Mecro ang BBoAa AaThl, Mecro ansg BBoaa AaThl.
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