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06 yTeep)xaeHuu [lononHeHus K lorosBopy odepre
06 okasaHum ycnyr no opopMIIEHUIO U
npepocrasneHunto gocryna k Be6-cnyx6am
Mnatgopmbl «AHgekc.06nako»

B Liensx coBepLUeHCTBOBaHUS AOrOBOPHbIX OTHOLLEHWIA C NOTEHLMaNbHLIMU KIIMEHTaMK,
MPUKA3bIBAIO:

YTBEpAUTb YCNoBuMs 1 TeKCT [lononHeHns O6 okasaHum ycnyr no oopMAEHUIO U NPeAOCTaBNEHUIO 40CTYNa
K Beb-cnyx6am Mnatdopmel «AHaekc.06nako» (aanee - [okyMeHT) - K [oroBopy Kk odepre (nanee —
[Horosop).

Pa3mecTuTb TeKCT [AokyMeHTa Ha UHTepHeT-caliTe AO «CoTnantH»:

https://softline.ru/agreements/subcriptions, B kauectBe npeanoxenus (odeptbl) AO «CodTnaitH»

nopsiake cratbi 435 lpaxcaaHckoro kopekca Poccuiickolt depepaumu, aapecyemMoro noTeHUManbHbIM
K/IMEHTaM 3aK/TI04NTb YKa3aHHbIA [JOKYMEHT Ha MPeAyCMOTPEHHBIX B HEM YCOBUSIX.

PaboTy C KaMeHTamu M npefocTaBneHWe UM COOTBETCTBYIOWMX YCIYr Yepe3 BbllLeyKasaHHbIA caiT
OCYLLECTBNIATL TOMIbKO MOC/E COBEPLUEHHOTO UMM aKuenTa [JoKyMeHTa.

KOHTpOsib 32 UCMONHEHMEM HaCTOSLLErO npuKasa ocTaBnsto 3a co6oM.

MpunoxxeHue:
1. [ononHeHne O6 okasaHuM ycnyr ro oOpMNEHWIo W MPeAoCTaBleHUID AoCTyna K Be6-cnyw6am
Mnatdopmbl «AHaekc.06nako» — K [orosopy.

C yBaxkeHuem,
leHepanbHbIA AMPEKTOp
AO «CodTnaiH»




MpunoxxeHmne N2 1

k Mpukaszy reHepanbHOro AUpeKTopa
AO «CodptnaitH» B.3. PasyBaeBbiM
N2 1/1 ot 18 urona 2023 roga

HononHenune k [loroBopy odepre
06 okasaHum ycnyr no ochopMNIEeHUIO U NPEefOCTaBNCHUIO AOCTYNa
K Be6-cny)x6am Mnardopmbl «AHaekc.061ako»

B cooTtBetcTBMM CO CTaThel 437 lpaxaaHckoro Kopekca Poccuiickon ®eaepaumn AaHHbIA [OKYMEHT
ABNAETCA Ny6AMUHOM OdepTol, TO €eCTb NPEANIOKEHNEM KPUANYECKUM JULAM, CO3A4aHHBbIM M
3aperncTpupoBaHHbIM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon ®deaepaumu, Ha TeppUTOpUM
Poccuiickoir depepaumii, 3akmounTb [JononHeHMe K [oroBopy OdepTbl, pasMeLLeHHOro Mo agpecy
https://softline.ru/agreements/subcriptions, Ha HUXeyKasaHHbIX YCIOBUSIX, U B Cly4ae NPUHSITUS KOTOPbIX
NMUO, NPOM3BOAALLEE aKUENT 3TOM odepThbl, NPMOGPETaET NpaBa U COraLAETCs HaAnexXalluM 06pasom
UCNONHATL 0683aHHOCTU, U3/I0XKEHHbIE B HACTOSLLEM [IOMOSTHEHUN.

Hactosiiee /[lorionHenue pasmeljaetcs AKLMOHEPHbIM o6ectBoM «CodTnaiiH», WMEeHyeMbiM B

AanbHelilweM «KoMnaHus», B ceTu UHTEpHET no aapecy https://softline.ru/agreements/subcriptions, v

npuHUMaeTcs Bamu, Monb3oBaTenem, NOSHOCTLIO U 6830FOBODOL!HO B MOMEHT OnnaTbl NEPBOro CYeTa.

TepMuHbI U onpegeneHus
CTOpOHbI MPULWAM K COrNaLIeHUio, YTO TEPMUHBbI, yKasaHHble B HacTosIEeM [lOMONHEHUU C 3arnaBHOM
6YKBbI, MCNONbL3YIOTCS B CNIEAYIOLEM 3HAYEHWN:

MNpasoo6naparens - HenocpeacTBEHHO KoMnaHus 000 «AHAEKC», Bkntoyasi Bce eé adduUNnpoBaHHble
Nnua, yHacTeytolme B npeaocTaeneHnm Monb3osatento aoctyna k CepaucaM. K adhdunmposaHHbIM nuLam
komMnaHum OO0 «AHAEKC» OTHOCATCS, B YaCTHOCTW, HO HE OrpaHMuMBasicb, KoMnaHus 000
«SHaekc.06nako».

Mnatdopma «SHaexc.06nako» (Mnatdopma) - NporpamMMHo-annapaTHas nnardopmMa, cocTosLas
M3 TEXHUYECKMX M MNpOrpamMMHbIX CPEACTB, PasMeLleHHbIX Ha WHdpacTpykType [MpaBoobnagjatens,
no3BonAoLAs NCrnonb3oBaTb CepBUCH! U UHbIE BYHKLMOHANBHBIE BO3MOXHOCTW MNnaThopMbl.

Be6-cny»6a unu Cepsuc - BeG-cyx6a, ycnyra M nporpamMMHbIit NPOAYKT, MO3BONSIOLME YAANEHHO
“Cnonb30BaTh OTAENbHbIE KaTeropun pecypcoB Mnatdopmbl U ynpaBnsTb UMM, B TOM YUCIE, HO He
OrpaHn4nBasCh, UCMo/b30BaTh B PEXXMME PeanlbHOro BpeMeHU BUPTYasibHbIE BbIUMCIUTENBHBIE MOLLHOCTM
MpaBoobnajatens Ans pasMelleHns uHdopMauumm U KoHTeHTa B MHPOPMALIMOHHBIX CcUCTEMaX,
OCYWIECTBNATL yAANEHHOe XpaHeHue W o6paboTKy MHbOpMaumn 1 KOHTEHTa, BLIMOAHATL yAaneHHbIN
AOCTYN K MPOrpaMMHbIM NpoayKTaM.

KOHTEeHT - faHHble, TEKCT, NporpamMbl, 6asbl AaHHbIX, My3blka, 3ByKM, doTorpadum, rpacduka, Buaeo,
COO6LEHUs U Apyrve MaTepuansl.

AanHble CTaTUCTHUKM - AaHHbIE CUCTEM aBTOMATU3MPOBAHHOIO yyeTa UHbopMaLmy Mpasoobnaaatens B
3/IEKTPOHHOM BWAE, KOTOpble, B TOM YUC/IE, MOMYT COAepXaTb CBejeHUs 06 06bEMax 3aka3aHHbIX M
MCMo/b30BaHHbIX CEpBMCOB M OKa3aHHbIX YCyrax, UX CTOMMOCTH, @ Takxke UHbIe CBeAEHUs!, OTHOCSLLMECS
K ncnonb3oBaHuio CepBMCOB M OKa3aHUIo YCnyr no HacrosweMy [ononHeHuIo.

MHCTPYyKUMM - [OKyMeHTbl W WH(OpMauwWs, copepxaluye npaBuna MOAKIIOYUEHUS W UCMONb30BaHUS
CepBM1COB U MHBIX DYHKLIMOHANBHBIX BO3MOXHOCTEN MnaTthopMmbl.

YuyeTHas 3anucb nonb3oBaTens - Y4Y€THas 3anucb, NOCPEeACTBOM KOTOpOl)‘I obecneymBaercs
BO3MOXHOCTb UCMonb3oBaHusa Cepeuca OaHUM d)M3l4'~IECKMM nuoMm, onpegeneHHbiM Monb3oBaTenem.



Cucrema yuerta lNpasoo6naparens - oHnaitH-noptan Mpasoo6naaatens, pacroNoXeHHbIA No agpecy
https://cloud.yandex.ru/, copepxawmii nepeyeHb CepBUCOB, B OTHOLLEHUM KoTopbIX [onb3oBaTento
OKa3blBalOTCA yCnyru A4ocTyna.

1. 06wue nonoxeHus
1.1. Hacroswee [lononHeHue pernameHTUpyeT OCOBEHHOCTU OKa3aHWs ycnyr no ogopMneHuio U
npepoctasneqnio  goctyna k  Cepsucam lMnatdopmbl  «SHaekc.O6nako» (panee - Yenyrun), w

B3auMozieiiCTBMA CTOPOH B CBSI3W C MPefOCTaBNeHMeM Takoro A0CTyna.

1.2.  HanpaBneHueMm COOTBETCTBylOWEr0 3akasa K HacTosiweMy JloronHeHuio  onb30BaTesb
NOATBEPXAAET, UTO OH O3HAKOMJIEH CO CeAYOLWMMN oKyMeHTaMu MpaBoobiagatens, 0693aTeNbHbIMU K
“cnonHeHuio Monb3oBaTeneM, pasMelleHHbIMU B CETU WHTEPHET, MO yKa3aHHbIM Hibke aapecam, wu
cornaceH Ha cobilofeHNe 3akpeneHHbIe B HUX YCoBuin (aanee BMecTe — «CornaweHus»):

1.2.1. CreumanbHble YCnoBMS UCNONb30BaHWs CepBUCOB (panee - «CneumanbHble ycnoBus»)
https://yandex.ru/legal/cloud specialterms;

1.2.2. Cornawetwe 06 ypoBHe o6cnyxuBaHua https://yandex.ru/legal/cloud sla:

1.2.3. PernameHT  TexHUYeckoro obcnyxmBaHus CepsucoB (nanee - «PernameHT»),
https://yandex.ru/legal/cloud technicalrequlations;
1.2.4. Npasuna [0nycTUMOro NCrosib30BaHUs CepgucoB (nanee - «[MpaBuna)

https://yandex.ru/legal/cloud aup;
1.2.5. Tonb3oBaTenbCkoe CornalleHne cepBucoB SHaekca https://yandex.ru/legal/rules/;
1.2.6. Monutuka o koHdUAeHUManbHoCTH https://vandex.ru/legal/confidential/:

1.2.7. Ycnosus MCNONb30BaHNA Mnatdopmbi «SHpekc.06nako»
https://yandex.ru/legal/cloud termsofuse (nanee - «Ycnosus MCMONb30BaHUS»);
1.2.8. Mpasunamm nposefeHus BHeLwHMx CKaHMpOBaHWi 6e3onacHocTn

https://yandex.ru/legal/cloud pentest.

Monb3oBaTenb rapaHTUpyeT 03HaKOMAEHUE U Cornacue ¢ ycnosusamu CornatueHui.

1.3. [laHHble [OKyMEHTbI MOryT BpeMsi OT BpeMeHn un3meHsTbes [pasBoobnapateneM. B criyvae
BHeceHus MNpaBoobraaateneM n3MeHeHuit B ykasaHHble CornalleHusi, Takue uaMeHeHus BCTYMNatoT B CUITY
C MOMEHTa pasMeLLeHNs M3MEHEHHOro TeKCTa COOTBETCTBYIOLIErO [OKYMEHTa B CETM «NHTEepHEeT» no
afipecaM, ykasaHHbiM B M.1.2 Hactoswero [ononHeHus ans COOTBETCTBYIOLUNX [OKYMEHTOB, €CNN UHOM
CPOK BCTYMN/IEHWS N3MEHEHWI1 B CUAY HE onpeaeneH AOMNONHUTENbHO Mpu TakoM pasMeLLeHnn.

1.4. Tlpasoobnapatens ysepomnseT [lMonb3oBaTens o NIAHUPYEMbIX U3MeHeHusiXx CornalleHuit no
nn.1.2.1-1.2.5 nyTeM HanpaBneHus yBeAoMAeHWs B Mo60oii opMe He MeHee YeM 3a 10 KaneHaapHbIX AHEN
AO AaTbl BCTYNNEHWS U3MEHEHU B cuny. MMonb3oBaTenb BripaBe OTKa3aThcs OT MPUHATUS U3MEHEHUIN U
AononHeHuit B Cornatuerns no nn.1.2.1-1.2.5 u pacToprHyThb Hactosilee [lornonHeHne B OAHOCTOPOHHEM
nopsAAke, NMCbMEHHO yBeaoMUB KOMMaHUIO A0 AaTbl BCTYNEHWUS yKa3aHHbIX U3MEHeHUit B cuny. B aTom
Cnydae [lononHeHue 6yaeT cuMTaTbCsl PaCTOPrHYTLIM C MOMEHTa BCTYM/IEHUS U3MEHEHWIA B CUIly.

1.5. CornaweHus, ykasaHHble B nn.1.2.6-1.2.8 AononHenns, MoryT  6biTb  M3MEHEHbI
MpaBoobnapatenem 6e3 npeasapuTenbHOro yBenoMneHus Monb3osaTens.

1.6. [onb3oBaTeNb  CaMOCTOATENLHO — OTCNEXKMBAET BCE  UBMEHEHWS obecneumBaer  ux
HeYKOCHUTeNbHOoEe cobnofeHne. PUCK HEO3HaKOMAEHUS C  HOBOW penakumein CornalleHuin Hecet
Monb3oBatens. Ucnonb3osaHue Monb3oBaTenem CepBu1COB NOC/E BHECEHUS UBMEHEHMIA B BbiLLIeyKa3aHHbIE
AOKYMEHTbI CYMTAETCA COrnacueM C UX HOBOW peaakuumeidt. Monb3oBaTenb HECET OTBETCTBEHHOCTD nepea
KoMmnaHueii v Mpasoo6raaaTenem 3a HapyLueHue Monb3oBaTenem BbILLIEYKA3aHHbIX YCNOBUI, B TOM Yncie
W B BUAE BO3MELLIEHNS YObITKOB, KOTOPbIE MOryT BO3HUKHYTL Yy KOMMaHuu 1 MNpasoobnapartens.

2. MNopspok okazaHus Ycnyr

2.1. B COOTBETCTBUM C YCNOBUSMM Horosopa 1 HacToswmMM [ononHeHnem KomnaHus NPUHUMaET Ha
cebs obs3aTenbCTBa OKasbiBaTh [l0Mb30BATENIO Ycnyrv, a Monb3oBaTenb 0653yeTcs MpUHUMAaThL M
onnaumeaTtb Yonyru KoMnaHuu.

2.2, [epeyeHb CepBMCOB, NapameTpbl WX “Cnonb3oBaHWA, ycnyru no npeaocTaBieHUo AOCTyna K
KOTOPbLIM OKa3bIBAKOTCA MO HacTosieMy [JONONHEHMIO, U NpaBuna ux TapubuKaLmm npueeeHsl Ha CaitTe.,
2.3.  KomnaHws npegoctasut Monb30BaTento 415 3anonHeHus (OpMbI PerncTpaumnoHHoit HgopMaLmm
MpaBoobnapatens, HeobXoAnUMbIE ANS OpraHU3aLmm Aocryna Monb3osatens k CepeucaM. lNonb3oBaTenb
0653yeTcsa obecneunTs 3anonHeHue u nepeaayy ykasaHHbix (opM Komnanuu B TeueHue 3 (Tpex) AHel ¢



MOMEHTa nosyyeHns ¢opM PerncrpaumoHHoit nHdopMaumm ot KoMnanuu. Monb3oBaTtenb cornalaeTcs Ha
nepeaady 3anosiHeHHbIX UM (hopM PerncrpaumoHHoii nHdopmauum KomnaHueit Mpasoobnaaatento.

2.4. [Jloctyn k CepBucaM NpeaocTaBnseTcs TONbKO MPW YCNIOBUM MONYHEHWS HAANeXalmm o6pasom
3anosHeHHbIX (opM PerucTpaumoHHon HGopMaumn. [JocTyn npefocTaBnseTcs nocpeacTsoM nepefayn
Monb30BaTeNto aKTMBALMOHHBIX KIOYel AOCTYNa /UK UHOM MHAOPMALMK 1 MaTEPUANoB B 3NEKTPOHHOIA
dopme, HeoBxoaMMbIX €My Ans  ocylwecTBneHus foctyna k CepeucaM. [octyn k Cepsucam
npeaocraBnseTcs Monb3oBaTento yaaneHHo Yepes ceTb «MHTepHeT». OpraHusaums goctyna k Cepeucam
yepes ceTb «NHTepHeT» aBNSeTCs 0693aHHOCTLIO MONb30BATENS U HE BXOAUT B 06513aHHOCTY KoMnaHuu.
2.5. [paBoobnazarenb nam Komnanus BnpaBe OrpaHWuUTb WM MpekpaTUTb AocTyn Monb3oBaTtens K
CepaucaM B ciyyae HapyleHns Monb3osaTenem Mpasun 40MyCTUMOro UCNoNb30BaHNs CepBICOB, a Takoke
ApYruX yCNIOBUI 1 OrpaHUYeHUI UCToNb30BaHUs CEPBUCOB, YCTaHOB/EHHBIX HACTOSLLUMM [IOMONHEHWEM.
2.6. B uensax ucnonsbsosaHua Cepsucos lMonb3oBaTenio NpefocTaBnsercs AocTyn k Cucteme yyeta
MpaBoobnajatens, MOCPEACTBOM KOTOPOWA OH CaMOCTOATENIbHO OCYLIECTBASET BbIGop CepeuCOB ANS
MCMob30BaHUS 1 yrnpaBieHne UCNoNb30BaHUEM.

MepeyeHb akTMyeckn ucnonbayembix CepBUCOB, MX CTOMMOCTb, (DUKCUPYETCS MokasaHusiMu Caiita no
uToram kaxxgoro OTYETHOro nepuosa, He nosaHee yem Ha 20 YMCIO MecsLa, CreayroLwero 3a OTYETHbIM
nepuofoM. BosHarpaxxaeHue KoMnaHum paccunTbiBaeTcst 3a AHU hakTUUECKOro UCronb3osaHmns CepBucos
B OTUeTHOM nepuoze, 4To (ukcpyeTcs nokasaHusMmu Caitta. Hactoswmm Monb3oBaTens cornaluaercs,
4TO MokasaHus Caiita 6yayT onpeaensoLWwMMU NPy yueTe hakTUHECKOro 06beMa UCroNb3oBaHus CepBUCoB
W onpeaenieHus CyMMbl BO3HarpaxaeHus. lMoapobHas akTyanbHas AeTanusauus YCiyr 3a npoLueaLmii
OTyYeTHbIN Nepuoa AOCTyNHa Ha Caitte B pasaene «AHanuTuka» nocne 20 yucna Mecsla, cregyroLero 3a
OTYETHBIM NEPUOAOM.

2.7.  OTYETHbIM NEPUOLOM ABNSETCA OAUH KaNeHAAPHbI MECALL B NPOMEXYTKe C 1 No nocneaHee Yncio
Ka)KZI0ro KaneHaapHoro Mecsita AeUCTBUSt AQHHOTO [JOnNofHEHUs.

2.8. [loctyn cumnTaetcs opopMIEeHHbIM U NPeaocTaBieHHbIM ans Monb3oBaTens ¢ [aTbl BbIMOAHEHUS
3aKasa. HaunHas ¢ [laTbl BbiNoHeHWs 3aka3a Monb3oBaTenb BNPaBe UCMoNb30BaTh 3akasaHHbIi CepBuc.
2.9. [na uenen yyeta akTMHecKMX CPOKOB U O6BEMOB MCMOMb30BaHWs CepBUCOM Monb3oBaTenem,
pacyeTa BO3HarpaxaeHus u coctasnieHns Akta 06 okasaHum ycnyr CTOpOHbl pyKOBOACTBYIOTCS 3aka3aMmu
Monb3oBaTesns B pamMkax COOTBETCTBYOLEro OTYETHOro nepuoza. Mpu 3ToM:

2.9.1. npw HanpasneHuu Monb3oBaTeneM 3akasa, no kotTopomy MonbL3oBaTento BrEpBbIE NpefoCTaBnseTcs
Aoctyn Kk CepsucaM, Tako AOCTYN CUMTaeTCs MpeAoCTaBneHHbIM [Monb3oBaTenio ¢ JaThl BbIMOAHEHUS
3akasa;

2.9.2. foCTyn Ha Kaxablii nocnefyrowmit OTYETHBIM Neproa aBTOMAaTUYECKM npoanesaeTca B Aaty,
CnesyroWyo 3a AaToi OKOHYaHUs NpeabliayLuero OTYETHOro Nepuoaa, B TeyeHue KoToporo lNonb3oBaTenb
ncronb3osan CepBuChI.

2.10. Monb3oBaTenb B TeUEHWE KaXAOro Tekyluero OTYETHOro NepuoAa UCMONb30BaHNS CAMOCTOSTENBHO
ynpasnisieT 06bEMOM UCMO/Ib30BaHNS U KOHTPOIMPYET YPOBEHb (PaKTUYECKOro UCMOb30BaHNS CepsucoB
B Cucteme yyeta MpaBoobnagatens v Ha Caiire.

2.11. Monb3oBatens B n6oe Bpems BripaBe NpeKpaTUTb WCMOMb30BaHMe Be6-cnyx6, uto 6yaer
3amKCMpoBaHoO NokasaHWsMU CucTeMbl yueta Mpasoo6naaatens u Caitta. BosHarpaxxaeHne KomnaHum
paccu1TLIBAETCA 3a (PaKTUUECKoe UCroNb3oBaHue CepBIUCOB B COOTBETCTBYIOLIEM OTUETHOM NEPUOE.
2.12. CTopoHbl  COrniacoan, u4Tto He ro3gHee 5 (MaT) pabouux AHel C  gaThl  OKOHYAHMS
COOTBETCTBYIOLLEro OTHETHOrO NeproAa, B KOTOPOM KoMnaHuelt Monb3oBaTento npeaoctaBnsamncs Yenyru,
Komnanus Hanpasnser Monb3osatento AKT 06 OkasaHUM YCIyT 3a COOTBETCTBYIOLLMIA UCTEKLLMIA OTUYETHBIIA
NepWOA, AaTUPOBaHHbIA NOCNEAHUM KaneHAapHbIM AHEM UCTeKLero OTUETHOMO nepvoaa 6e3 nogpobHou
AeTanu3auuu. Monb3oBaTesnb B TeueHue 5 (NsTu) paboumnx AHel C MOMeHTa noayyeHus AKTa NoanmcbiBaeT
W HanpasniseT KoMnaH1n oauH sk3emMnisp AKTa M MOTUBUPOBaHHbIN OTKa3 OT ero noanmucaHus. B ciyyae
€C/IM B YCTAHOB/NEHHBIA HACTOSILLIMM MYHKTOM CPOK Mosb30BaTenb He HanpaBuUT KOMMaHu1 noanmucaHHbIN
AKT 1Ny MOTUBMPOBaHHBIN OTKa3 OT ero MoAnuUcaHWs, AKT CYMTAETCS MOANMCaHHLIM Monb3oBaTenem 6e3
3aMeyaHuil B NOCNeAHWA [iIeHb CPOKa, YCTaHOBNEHHOrO ANS €ro MOAMMCAHUS, M MOANEXaLLMit onnaTe.
MpeTeHsun TMonb3oBatenss no Yciayram 3a COOTBETCTBYIOWMI OTUYETHbIM nepuoa AO/MKHbl  6bITb
HanpaeneHbl Monb3oBaTtenem He nosaHee 10 KaneHAapHbIX AHEW C AaThl OKOHYAHWS Takoro OTYETHOro
nepuvoaa.

2.13. [na pocryna k Cepsucy Ha kaxxabii OTUETHBIN nepyop Monb30BaTeNto HEOBXOAMMO CBOEBPEMEHHO BHECTU
onnaty. Onumus «AsTonpoaneHue» B JIMYHOM KabuHeTe Monb3oBaTeNs Tak e A0MKHa 6biTb B aKTUBHOM



pexume (BKIOYEHHOM).

Mpn BLINONHEHMM YKa3aHHbIX BbILE YCNOBWIA, AOCTyn k CepBUCYy Ha nocneaylowmii OTYeTHbIM nepuos
6yneT npeaocTasneH B AaTy, CNeayioLlyto 3a AaTOM OKOHYaHUS NpeablayLLero.

lMonb3oBaTesib OCBEAOMIIEH, YTO ONLMS «ABTONPOANEHNUS» NOAKIIOYEHa B JIMUHOM KaBUHETE U3HAYANBHO,
1 MNonb3oBaTesb CaMOCTOATESNIbHO YNpaBAsieT AaHHOM OMUMen UCXoas U3 NoTpebHOCTEN.

Mpw OTCYTCTBUM ONNAThI U/WNM NMOAKNIOYEHHON ONLUMK «ABTONPOANEHME» AOCTYN K CepBuCy NpeaocTasneH
He byaer.

3. Mopsipok pacyéToB

3.1. Yonyru no HactosieMy [JonoSIHEHUIO OKasblBaloTCs KoMnaHuel ToNbko npu npeasapuTensHom
onnate ux ctoumocTu Monb3oBaTesneM u coseplueHnn Monb3oBaTenem Tpebyembix Ans OkasaHus Ycnyr
Aencreuin. Cymma cOOTBETCTBYlOWEro fnatexa 6yaeT aBToMaTMyecku cnucaHa ¢ JIMLEBOro cuera
Monb3oBaTens, ecny onnara No CYeTy B pa3Mepe CyMMbl [naTteXxa He MOCTYMNUT Ha pacuyeTHbI cuer
KomnaHun B Cpoku, oroBopeHHble B [Jorosope.

3.2. TMnatex ykasbiBaetcsi CTopoHamm B AKTax 06 0KasaHuu yciyr, BeicTaBnsieMbix KoMnaHuel, cornacHo
nyHKTY 4.5. [loroBopa v ycnosusM [JONoNHEHUs, U OniayvMBaeTcs Ha ycioBuax [orosopa v [JononHeHus.
3.3. Onnata Mnarexa npou3BOAWTCA MO LieHaM, ykKasaHHbIM B JIMuHOM KabuHeTe [Monb3osaTens,
AEVCTBYIOLLMM Ha MepBbilil A€Hb COOTBETCTBYOWEro OTYETHOrO Neproaa.

3.4. Tpu wncyepnaHum Cpeacts Ha JluuesoM cuete unu MMonb30BaTenieM HapylleH CpoK Omnnathl
BCTaB/IEHHOro KoMnaHuen cyeta ans fAaHHbIX Ycnyr, KoMnaHus ocTaensieT 3a cob0oit NpaBo NpUOCTaHOBUTb
OKasaHwe Ycnyr fo onnatsl Monb3oBaTenemM Bo3HarpaxxaeHus KoMnaHuu.

3.5. KomnaHusa ocTtasnsieT 3a coboi NpaBo U3MEHSTb CTOMMOCTb YCAYT B 1060 MOMEHT UCKIIIOUUTENBHO
Mo CBOEMY YCMOTPEHW!0. Mpy 3TOM HOBasi CTOUMOCTb YCNyr 6yAeT NPUMEHSTLCS TOMbKO B OTHOLLEHWUN YCyr
Ha 6yaywmii OTueTHbIM nepuoa. B ciyyae Hecornacus co CToMMocTbio Yanyr KoMnaHuw, Monb3oBaTesnbs
06s3aH oTKNUMTL AoCTyn Kk CepBuCy Ha Cneaylowmit OTYETHLIM MEeproa MyTeM HaXKaTWs KHOMKM
«OCTaHOBUTb» U/ OTKIIIOYEHUA ONLIMM «ABTOMPOAIEHNE> B JIMYHOM KabUHETE B MeHIo AaHHOro CepBuca.
AanbHelwee ucnonb3oBaHue Cepsuca Monb3osaTeneM, a paBHO OMiata HOBOW CTOMMOCTU Ycnyr Ha
Hauano Hosoro OTYETHOro Nepuosa o3HauaeT cornacve Monb3oBaTens C HOBOM CTOMMOCTbIO YCAyT.

3.6. CTOpOHbl AOTOBOPWIUCE, YTO XO3SICTBEHHbIE OfepauMu no [oroBopy MOryT TaK e
NOATBEPXKAATLCSA YHWBEPCANbHLIM NEPEeAaTOYHbIM [OKYMEHTOM - MEPBUYHBIM LOKYMEHTOM, COAEPXaLLmM
OAHOBPEMEHHO BCe 06s3aTeNbHble PEKBU3WTLI, MPEeAyCMOTPEHHbIE 3aKOHOAATENbCTBOM POCCHMItCKON
®efepaunn 1 Ans C4ETOB-DAKTYP, M ANS NEPBUYHBIX YYETHBIX [OKYMEHTOB. CTOPOHbI HE UCKIHOYAKOT
BO3MOXHOCTb NOANMUCAHNA HapsiAy UM BMECTO YHUBEPCAsIbHOrO NepeaaToyHOro JOKYMEHTa, AOKYMEHTOB,
NPeAyCMOTpeHHbIX [lonosiHeHneM / [JoroBopoM, 1 NOATBEPKAAIOT UX opUANYecKyto cuny. Monb3oBaTtensb
COrNnawaeTcsa MpuHUMaTL HanpaensieMble KoMmaHWen, B TOM uMCie U MOCPEACTBOM 3N1EeKTPOHHOrO
AOKyMEHTOO60pOTa, AOKYMEHTbI, MOATBEPXAAIOWME XO3SMCTBEHHbIE Onepauuu Mo HacTosLemy
flononHeHuto, ecnM OHW  COOTBETCTBYIOT [loroBopy, Hactosiemy [lOMoNHEHUIO W TpeboBaHuaM,
npeaycMOTPEHHbIM 3aKOHOAATENLCTBOM Poccuitckoin deaepaumm.

4. 06s13aHHOCTM U rapaHTum CTOPOH

4.1. MNonb3oBaTenb 06513aH:

4.1.1. ncnonb3oBaTh AOCTYN K CepBMCaM TONIbKO B CBOEM XO3SMCTBEHHOM AEATENbHOCTU U He BnpaBse
nepeaasath A0CTYN K CepBuCy TPETLUM SIULIAM MOTHOCTBLIO MU YaCTUYHO, B TOM YMC/IE B COCTABE C MHbIMM
ycsyramMu, okasblBaeMbiMu1 lMonb3oBaTeneM TpeTbUM nuam;

4.1.2. cobnopath ycnosus CornalleHui;

4.1.3. cobntopate npuHUMNLI MpaBoo6naaaTens Mo B3aUMOAEHCTBUIO C APYTUMU CETSMU, 31EKTPOHHas
BEPCUA KOTOPbIX pasMellieHa Ha cTpaHuue rno cceike: https://yandex.ru/company/rules/coherence:
4.1.4. He 1CMONb30BaTb CTOPOHHEE MPOrpaMMHOE OGECMEYEHUE C HapyLUEHWEM aBTOPCKMX npaes u
JIMLIEH3MOHHBIX OrpaHUYeHuiA;

4.1.5. He ucronb3oBatb CepBuChl ANs CO3AHUA UHTEPHET-CEpPBMCOB, nporpamm anst 5BM v UHbIM
00pasoM, eC/v Takoe UCMo/b30BaHNe BIeYET HapyLUEHWE AeCTBYIOLLEro NPUMEHUMOTO 3aKOHOAATENbCTRA
W/Mnu NpaB 1 3aKOHHbIX MHTEPECOB TPETHUX ULL;

4.1.6. He AEKOMMUAMPOBATbL, AEACCEMBMPOBATh UMM 0BXOAUTL TEXHUYECKUE orpaHuyeHusi CepBucos u
nporpamMMHbIX nNpoAykToB paBoobnaaarens;




4.1.7. He OTK/IOYaTb, UCKaXaTb WM [APYrMM CrocobOM MbiTaTbCsi OGOWTM /060N MexaHusM yueTa
ncrnonb3yemsblix Monv3osatenem CepBuCoB;

4.1.8. UCNONHATL WHble 0643aHHOCTW, NPeAYCMOTPEHHbIE HacToAWMM [JOroBOPOM W [AEUCTBYIOLLUM
3aKoHOAATENbCTBOM Poccuiickoit deaepaumu.

4.2. Tllonb3oBatesib MPeAOCTaBNAET CBOE COrfacMe Ha MojlyYeHWe COOBLUEHUI PEKNAMHOMO U
MHPOpMaLIMOHHOrO xapakTepa oT KoMmnaHuv u MNpaBoobnaaatens. Monb3oBaTenb BripaBe 0TKasaTbCs OT
nosyyeHus CoobLLEeHNA peknaMHoro Xapaktepa [MpaBoobnagatens B MOPsAKE, MPeayCMOTPEHHOM
Monb3oBaTenbCkMM  cornalleHneM cepsiucoB  SAHaekca (https://yandex.ru/legal/rules/) wnu  cnegys
WMHCTPYKLUMAM, YKa3aHHbIM B MOJlyYEHHOM COOBLLEHMM.

4.3. KomnaHus Bnpase 3anpawwusath y lMonb3oBatens AOMONHUTENbHbIE CBEAEHWS /UMK [OKYMEHTHI,
HeobxoAnMbIe Ans NOATBEPX/AEHNS JOCTOBEPHOCTU AaHHbIX, NPEAOCTaBNieHHbIX Monb3oBaTeneM. B cnyyae
HenpeacTaeneHus lMonb3oBaTeneM BbilleykasaHHOW MHbOpMauuy B TedeHue 5 (NsTn) paboumx AHen ¢
MOMEHTa HanpaeneHus 3anpoca, KoMnaHus Brpase NpuoctaHoBUTL A0cTyn Monb3oBaTens k CepaucaM.
4.4. MNpaBoobnapartenb BnpaBe:

4.4.1.nepuoanYeckn npoM3BOAUTb CKaHWPOBaHWe My6AWYHO [OCTYMHbLIX pecypcoB IMnatdopMbl npu
MOMOLLM  CNeunann3vpoBaHHOro nporpaMMHoro obecriedeHusi lMpaBoobnagaTtens B LENsx MNpoOBEPKU
cobnopeHns  TpeboBaHWii  6e30MacHOCTU U BbISIBNEHUS ClyyaeB  pa3MeleHWsl OnacHoi  uiu
3aKOHOAATENbHO 3arpelleHHoR MHGopMauMn 1 KoHTeHTa Ha pecypcax [Mnatdopmbl Npu ycnosum
obecneyeHns COXpaHHOCTU MHbopMaLuK Monb3oBaTens;

4.4.2. B Uenax noaaepxaHuns paboTocnocobHocTv MnathopMbl MPoBoAUTL NpodunakTuyeckue paboTsl,
COMpoBOX/AaeMble BPEMEHHbIMU NnepepbiBaMu B pabote CepBuCOB, B Npeaenax, A0MyCKaeMbiX YCI0BUSMM
CornalleHuit, npu ycnoBUM NpeaBapUTENBHOTO YBeAOMNeHus [lonb3oBaTens NMobbiM Croco6oM O
NpoBeAEeHUU Takux pabor;

4.4.3. B noboe BpeMs MpOBOAWUTL ayAUT MCMONHEHWs [OMOMHEHWS WM Mpoueayp B3auMoaelcTsus
Monb3oBaTtens ¢ KoMnaHuen;

4.4.4. nonb30BaTbCs UHLIMK NpaBaMu, NPeaycMOTPEHHbIMM CornalleHnsMu.

4.5. NMonb3oBaTenb rapaHTUPYET, YTO:

4.5.1. NONHOCTBLIO 03HAKOMUACS C YCNOBUSMW COrNaLLeHuii U MONHOCTbIO MOHMMAET NPeAMET HACTOSILLEro
[JononHenus;

4.5.2. MOMHOCTbIO MOHWUMAET 3HayeHWe U NOCNEeACTBUS CBOWMX AENCTBUM B OTHOLUEHWM 3aKIOUEHUS U
NCMONHEHWSI HacTosIWero [JonosiHeHus;

4.5.3. 03HaKOM/EH CO BCEMW OrpaHUYeHUsIMU W NPaBUNaMU UCTONb30BaHUs CepBUCOB, 6e3ycnoBHO nx
NpUHUMaEeT 1 0693yeTcs cobnoaaTh;

4.5.4. npn  OCYWECTBNEHMM  CBOEW  [leATeNbHOCTU  cobntoaaeT  TpeGoBaHWs NPUMEHUMOro
3aKoHoAaTenbCTBa.

4.6. [onb3oBaTenb MPU3HAET W COrMalaeTcsi C TeM, YTO MNP OMOPMAEHUN [OCTYNa K CepBucam
MpaBoobnapatenss HW Komnahus, HW [paBoobnajatens He SBAAKOTCS WMHWLMATOPaMu nepefayu
MHGpopMaLmMmM Ha pecypcel MnatcopMbl U HE OMPeAensioT NonydyaTens ykasaHHOM nHdOpMaLmMK; He
WU3MeHsIIoT MHopMaLmio, nepeziasaeMyto Monb3oBaTeNeM UK €ro COTPYAHUKOM Ha pecypchl MnaTtdopmbl;
HE KOHTPONMPYyWT coaepxaHue KoHTeHTa W MHGOpMauun, XpaHuUMbIX WAKM  06pabaTbiBaeMbIX
Monb3oBatenem C ucnonb3oBaHMeM CEpBUCOB, M He HECYT HUKAaKOW OTBETCTBEHHOCTM 3a TOYHOCTb,
KauecTBO M coaepkaHue Takon MHbopMaumm u KoHTeHTa.

4.7. YunTbiBas, uto Mpasoobnapatens MOXeT NPeAoCTaBuTh Mo/b30BaTeNI0 TEXHUYECKYHO BO3MOXHOCTb
nony4eHnst Ha BO3ME3AHOM OCHOBE 0CTYNa K UCMOsb30BaHMio MnatchopMbl u CEpBMCOB, AAKE €N OHU
He 6binu NpeaBapuTensHO NpuobpeTeHsl Monb3oBaTteneM y KoMnanum no [orosopy n [ononHeHuaM K
HeMy, lNonb3oBaTenb HACTOSLWMM MPU3HAET M COrNALLAETCsl, YTO B CJlyyae OCyLeCTBeHUe [OCTyna W
1Cnonb3oBaHust UM Takux Mnatgopmbl M CepeucoB 6e3 NpeaBapuTeNbHOrO 3aktoueHus ¢ KoMnaHuel
COOTBETCTBYIOLLEro A0NOHEHUS K [loroBopy, Monb3oBatenb 06a3yeTcs:

4.7.1. 3aknountb ¢ KoMnaHueil COOTBETCTBYIOWEE AOMONHEHWe K [Jorosopy C LieNbio 3aKperneHuns
ycnoBuii npuobpeTeHnst / Ucnonb3oBaHWs Monb3oBaTenem ykasaHHbIX Cepsucos u lMnatdopm, ecnu
TakoBble 6yaAyT npeacTasneHbl KOMNaHueln K 3aK/ioUeHuIo;

4.7.2. npuHaTb y KoMnaHum ycnyrv AOCTyna K ykasaHHbix Cepsucam U Mnatdopme Ha ocHoBaHUM
3aKpbIBAIOLLEro JOKYMEHTa, BbICTAB/ISIEMOrO B MOPSAKE, YCTAHOBEHHOM []oroBOpOM;



4.7.3. onnatutb KoMnaHuM BO3HarpaxzaeHWe 3a npefocTaBieHve AOCTyna K ykasaHHbix Cepsucam u
Mnatdopme no LeHaM, yCTaHOBNEHHbIM KOMMaHuel, He nosgHee, 4YeM Mo WUcTeyeHun 5 (nstn)
KaneHaapHbIX AHEN C AaTbl BbICTaBNeHUs KOMMaHWe COOTBETCTBYIOLEro cyeTa.

dukcauns U AeTanusaums UCMosb30BaHWs ykasaHHbIX CepBUCOB U MnatdopMel 6yaeT oTobpaxaTthcs B
cucreme ydeta lMpaBoobnagarens B IMUHOM kabuHete Monb3oBaTens. CTOPOHLI HACTOSLLMM NPU3HAIOT U
CornalatoTcs, YTo AaHHbIE CUCTEMbI yueTa lNpaBoobnaaatens aBAstoTCS AOCTOBEPHLIMU M JOCTAaTOYHLIMMI
ANs onpeaeneHust obbeMa WCMoNb30BaHUS U AaloT KOMMaHuM npaBo npeabssneHus Monb3oBaTento K
onjiate CTOMMOCTU UCMONb30BaHWS.

4.8. MMonb3osatenb AaeT cornacve Ha 06paboTky [MpaBoo6rajaTeneM nepcoHanbHoM MHGOpMaLMK
Monb3oBatens (kak 3TOT TepMuH onpeaeneH B [MonuTuKe KoHbMaeHUMansHocTn 000 «SHAEKC»
https://yandex.ru/legal/confidential/) aAns Leneit okaszaHus Ycyr no Hactosiemy [JonoHeHuIo, paBHO Kak
W Ha nonyyeHue nepcoHanbHon WuHdopMauuu Monb3osBatens ot 000 «AHAEKC» B Tex xe uensix.
Mpasoobnaaatenb nepesaér v NonyyaeT NLb Ty NepcoHanbHyio UHdopMaumio Monk3osaTens, KoTopas
HeobxoanMa Ans yKasaHHOM Lienw.

5. OTBercTBEeHHOCTb CTOPOH

5.1. KoMnaHus He HeceT OTBETCTBEHHOCTM 3a paboTy CepBrCOoB. Monb3oBaTesNb MPUHMMAET Ha cebsi BECh
PUCK COOTBETCTBUS OKa3blBaeMbiX KOMNaHWen Ycnyr CBOUM MOXeNnaHusiM 1 noTpebHOCTSM. KoMnaHus He
HeCceT OTBETCTBEHHOCTM 3a Kakne-nMbo yobITKM, BO3HUKLLME BCNEACTBUE HEHAANEXKALLErO UCTIONb30BaHMS
UM HEBO3MOXHOCTM  uCMosib3oBaHus  CepBMCOB, BO3HMKIWIME MO BWHe [lonb3oBaTens wau
MpaBoobnaaatens. 3a MCKIOUEHMEM rapaHTUif, MPSMO ykasaHHbX B CornalueHusix, Komnawus u
MpaBoobnapartesib He NPEAOCTaBASIOT HUKAKMX UHBIX MPSMbIX MU MOAPa3yMeBaeMbiX rapaHTuit U NpsaMo
OTKa3blBAETCA OT KaKUX-MOO rapaHTUM MM YCNOBUIA B OTHOWEHWM CepBMCOB M/MNU UX COOTBETCTBUS
KOHKpPEeTHbIM Lensam lNonb3oBartens.

5.2. B ciyyae HecobnioaeHus Monb3oBaTteneM npeaocTaBneHHbIX rapaHTWii U 3aBepeHuit, B pesynbtaTe
koToporo KomnaHuu, Mpasoobnaaatento, ux areHTaM, CybroapsauMkam, napTHepaM, paboTHUKaM 1 UHLIM
KOHTpareHTam 6yayT npeabaBAeHbl NO6LIMU TPETHMU IMLAMM NPETEH3UW, UCKU W/WMIK NpeanMcanus no
ynnate WrpadHbIX CaHKUWA CO CTOPOHbI OPraHOB BNAaCTW W/WAWM TPeTbUX NWL (HO He OrpaHUuMBasCh
yKasaHHbIM), Monb3oBaTenb 06s3yeTcs He3aMeanuTenbHo no TpeGoBaHuio KoMnaHum npefocTaBuTb BCHO
HeobXxoauMYylo ¥ 3ampawmBaeMylo  MH(OPMALMIO, Kacalolylocs  yKasaHHbIX npeteHsum  (UCKoB,
npeanucanui), copeicTeoBaTb KOMNaHumM B MX yperynmpoBaHWM, a Takke BO3MeCTUTb KOMMaHuM Bce
yBbITKN (BKITIOYAs CyAe6HbIe pacxozbl M PacxXodbl Ha OnnaTy yCnyr IopUaNYeckIX KOHCYNbTaHTOB, pacxoapbi
no ynnate wWTpagoB M MeHeit, a Takke BO3MELUEHUS B MONb3Y MpaBoobnagaTens), NpUUMHEHHbIE
BCNEACTBUE NPeAbSBIEHNS TakuX NPETeH3Un (UCKOB, MpeanucaHuii).

5.3. KoMmnaHus He HeceT OTBETCTBEHHOCTW nepes [lonb3oBaTteneM 3a NnoTepro [10XOA0B; MOTEpto
peanbHoi MW OXWAAeMON NpUbLUIM; yTpaTy NPeAnpUsTUS paspbiB OrOBOPOB; YTPaTy [e/I0BOM
penyTauumn; noteptro npeanonaraeMbix CEepeXxeHnii; NoTepro, NoBpexXAeHUe, TGO UCKaXKEHWE AaHHbIX.
5.4. KoMnaHwsa BrpaBe NpuOCTaHOBMTL A0CTYN Monb30BaTens K CepByicaM B cneayoLmx ciayyasx:
5.4.1. HeobecneueHus Monb3oBaTtenem cobnoaeHus CornaweHui;

5.4.2. HapyweHuit rapaHTWit 1 3aBepeHuii, AaHHbIX Monb3oBaTenem;

5.4.3. HapyweHus Monb3oBaTenem CpokoB W YCIOBMI OMaThl Ycnyr;

5.4.4. HacTynneHns o6CToNTeNbCTB HENPEOAOMMOI CUAbI;

5.4.5. B Clyyae MonyuYeHUs! COOTBETCTBYIOWIErO yKa3aHWsi OT YMOJHOMOUYEHHOro roCcyAapCTBEHHOro
opraHa;

5.4.6. B WHbIX C1yyasix, YCTAHOBNEHHbIX HACTOSILLMM [AononHeHueM, [loroBopoM u CornalleHnsMu,

5.5. OrpaHuyeHue OTBETCTBEHHOCTW MO HACTOSLLEMY [ONOAHEHMIO:

5.5.1. MakcvmanbHas OTBETCTBEHHOCTb KoMnaHuu B Ciy4ae He NpefocTaBIeHUs] UM HEeHaaNexXallero
NPEeAOCTaBneHUs YCnyr orpaHnumMBaeTCs CTOMMOCTBIO YCyru 3a oanH OTYETHBIN nepuoa.

5.5.2. KoMnaHWs He KOHTPO/MpyeT —coaepxaHue UHOPMaLIMK,  XpaHUMOW, My6AuKyemMol  unu
pacnpocTpaHsemoii Monb3oBaTeneM ¢ UCMONb30BaHMEM YCAYT, OKa3biBaeMbix Komnanwen, n He HeceT
HUKAKOM OTBETCTBEHHOCTM 3a TOYHOCTb, Ka4ecTBO U CofiepXaHue TaKoil MHPOpMaLmu.

5.5.3. KoMnaHus He HeceT OTBETCTBEHHOCTb 3a HapyLueHue Mosb3oBaTenem NpaB TPETbUX MWL, BKIIKOYaS,
HO HE OrpaHn4MBasch 3TUM, HapyleHue [lonb3oBaTeneM npas Ha UHTENNEKTYasbHyK COBCTBEHHOCTb,
NCKIIOUUTENBHBIX MPaB, MATEHTHbIX, aBTOPCKUX, CMEXHBIX MM UHBIX OXPAHSIEMbIX 3aKOHOM MpaB, B TOM
H1Cne 3a HapylueHue, CoBEPLUEHHOE C UCMOMb30BaHUEM YCIIyr, NpeaocTaBnseMbix KoMnaHueil.




5.5.4. KomnaHus He rapaHTupyert lMo/1b30BaTento BO3MOXKHOCTb OCYLLECTBAEHUS UM UHDOPMALIMOHHOO
obMeHa ¢ MHPOPMALIMOHHBLIMM pecypcamu, AOCTYN K KOTOPbIM Yepe3 UHTEpHET BpeMeHHO MK NOCTOSIHHO
HEBO3MOXEH.

5.5.5. KomnaHus 1 Mpasoobnagartenb He HECYT OTBETCTBEHHOCTM 3a:

5.5.5.1. HeHaanexalee pyHKUMOHMPOBAHUE MU HEAOCTYMHOCTb CErMEHTOB VIHTEpHETa, HaXoAsLUMXCS
BHE 30Hbl OTBETCTBEHHOCTU KomnaHum u lpaBoobnapatens, MOCPEACTBOM KOTOPbIX [Mosnb3oBaTenem
OCYLLECTBAAETCS AOCTYN K MH(OPMaLUMOHHBIM pecypcaM lMpaBoobnagarens.

5.5.5.2. BpemeHHOe MpexpalleHre okazaHus YCnyr, 3aepXkki B CPOKax okasaHus YCyr B cyuae, ecim
OkasaHue Ycnyr lMonb3oBaTenio CTano HEBO3MOXHBLIM B pe3y/bTaTe HEeMCNpaBHOCTU 060pYya0BaHUS UK
cboes B paboTe nporpaMMHOro obecneyeHnst MHGPOPMALIMOHHBIX PECYPCOB, He NPUHaANEXaLLMX KoMmaHum
1 MNpasoobnagatento.

5.5.5.3. 3a coOTBETCTBME COAepXaHusi pa3MellaeMoit Monb3osaTeneM MHdopMauun U KoHTeHTa Ha
pecypcax [lnatdopmbl TpebOBaHWAM AEUCTBYIOLIErO 3aKOHOAATENbCTBA, B TOM uYWCE HOPMaMm
MEXAyHapoAHOro npasa, BKIOYAsh OTBETCTBEHHOCTb Nepea TPeTbUM Nivuamu, B Ciyyasx, Koraa
pasmetleHue lMonb3oBaTenem uHGopMaummn 1 KoHTeHTa HapyLiaeT npaBa u 3akOHHbIE MHTEPEeCh! TPETbIX
nu.

5.5.6. lpaBoobnanatens He rapaHTUpyeT, uto CepBuchl GyayT COOTBETCTBOBATH TpeboBaHusIM U©
OxuaaHuam lonb3osatens. [lonb3osatenb cornawaercs C TeM, YTO npeaocTasBneHne CepBucOB
OCYLLECTB/IAETCA C MCroNb30BaHWEM MPOrpamMMHbIX CpeAcTs MpaBoobnagartesns, KoTopele paboTaloT Mo
MPUHLIMNY «KaK ecTb» («as is»).

6. 3aksilounTesNbHbIe NONOXKEeHUsI

6.1. Hacrosiee [lononHeHne BCTYMAKOT B CUAY C 3aKiloueHust ero CTOpoHaMm AEVCTBYIOT 40 NOJIHOMO
BbINO/HeHUst CTOPOHAMU NPUHATLIX Ha cebs 0693aTeNbCTB UM IO MOMEHTA €ro PacTOPXKEHUSI.

6.2. Hacrosulee [lononHeHWe MOXET 6biTb pacToprHyTo KomnaHuel B OAHOCTOPOHHEM BHecyaebHOM
nopsiake B /060 MOMEHT, @ Tak e B Clyyae W3MEHeHWs nomuTuku lMpaBoobnagatens B obnactu
LieHoobpasoBaHus W/Wau NpefocTaBneHns [ocTyna k CepBucaM, MyTeM HanpaBfeHWs yBEeLOMAEHUs O
PaCcTOpXXeHWM Mo 3NEKTPOHHOI NnoyTe Monb30BaTeNs, UMEKOLLEcs B pacropsykeHnn KomnaHmum.

6.3. Hacroswum lMonb3oBaTenb Aaer cornacve Ha o6paboTky M XpaHeHWe 3NEKTPOHHBIX aApecos,
npeaocTasneHHbIx KoMnanun ans cesasu ¢ Monb3oBaTeneM, B TOM YMCE, yKa3aHHOM B JIMYHOM KabuHeTe
Mone3oBatens. Monb3oBaTeNb COrNALLAETCS Ha MOMyYeHWe Ha 3NEKTPOHHYIO noyTy, B TOM uYncie u B
COCTaBe MaccoBOM PacChiiki, MH(OPMALIMOHHBIX COOGLUEHUI, YBEAOMAEHU, CBS3aHHBIX C pa6oToi u
ucnonHeHuem [lorosopa, ononHeHUs K HeMy, MHGOPMALIMK O MEPONPUSITUSIX U HOBBIX NPoOAYyKTax, 1 TOMy
noao6bHble.

6.4. CTOpOHLI MMEIOT NMPaBo Ha PacTopXkeHue [OoMNOoHEHMS Mo cneayowmm obCToaTeNbCTBAM:

— B Clyyae CYWECTBEHHOrO HapylleHusi OAHOM M3 CTOPOH YCNOBWM HacToswero [OononHeHus W
Horosopa, W Takoe HapyleHWe OCTaeTcsi He YCTPaHEHHBIM B CpPOK, YKa3aHHbl B yBEAOMEHUM
(HapyLueHwe, Kacarowleecsi CPOKOB OMaThl, MOANEXKUT UCMPABEHUIO B TeueHue 5 (NaTb) KaneHaapHbIX
AHen);

— B CJly4ae npekpaLleHnsi XO3AMCTBEHHON AEesTeNnbHOCTM OaHOM M3 CTOPOH, €e NMKBAZALMM Mu
BBE/leHVe 0AHOW U3 npoueayp 6aHKpoTCTBa;

— He3aMeAnuTenbHoO Mo uHuuMaTMBe KoMnmaHuu B Ciydae pacTopxeHus CornalleHuin  Mexay
Monb3oBaresiem u Mpasoobnagartenem no NboN NpUunHe, 6o B Cny4yae HapyleHus Monb3oBaTtenem
ykasaHHbix ~ CornaweHuii, sméo B Ciyyae  pacTopKeHWs poroBopa Mexay Komnanuen wu
MNpaBoobnapatenem;

6.5.B ciyyae pactopxeHus [OnonHeHUs wam Aorosopa KomnaHusi He HeceT OTBETCTBEHHOCTV 3a
BO3MOXHOCTb WCroNb30BaHus lMonb3osatesnieM CepBUCOB, NEpUOA AEMCTBUS KOTOPbIX HE OKOHUMACS Ha
MOMEHT pacTOpXeHUs HacTosLero [JonoaHeHns unu [orosopa.

6.6. KomMnaHns BnpaBe B OAHOCTOPOHHEM MOpsSAKE OTKa3aThCs OT Hacrosiwero [ononHeHus c
HEME/NIEHHBIM NpekpalueHreM aoctyna k CepBucam 6e3 Bo3MeLLeHUs! Kakux-nbo 3aTpaT U yEbITKOB, HO
HE OrpaHN4YMBasCh, B Cny4Yasnx:

6.6.1. 3aKpbITMS MM NpekpaLueHust paboTbl MnaTdhopMmbl;

6.6.2. HeonHOKpaTHOro HapylweHus (6onee AByX pa3) lMonb3oBaTenem nboro obs3aTenscTea Mo
HacTosieMy [lornonHeHuio u/unu [orosopy;

6.6.3. He ycTpaHeHus Monb30BaTeNEM HapyLIEHWs, SBASIOWErocs OCHOBaHWEM ANs NpUOCTaHOBNEHUS



Aoctyna k CepBuCaM, Npu yCNOBWW, YTO CPOK MPUOCTAHOB/IEHMS Aoctyna npesbicun 5 (NaTb) paboymx
[Hei;

6.6.4. HecobniopeHns MMonb3osatenem [paBun AOMYyCTUMOro  UCNonb3oBaHWs CepBuCcoB, KOTOpbIE
MPMBENN K HApYLLEHWIO NpaB TPETLErO /IMLIA AW HaPYLLEHWIO AEHCTBYIOLLEro 3aKoHOAaTe NbCTBa;

6.6.5. Hanuuua peicTeuin/6e3neiicTens co CTOpOHbI [lonb30BaTens, noTeHuManbHO Cnoco6CTBYOLLMX
penyTaLmoHHbIM notepsaM KomnaHuv u/wnu Mpasoobnaaatens.

6.7. [lopsaok ynaneHus uHdopMauuuM M KoHTeHTa B CllydasiX MpUOCTAHOBNIEHWS ero [ocTyna K
CepBucaM 1 npekpalleHunsi HacTosLero [IoMoHeHNs n/vnn [lorosopa u/unu gorosopa Mexay KomnaHuen
1 MNpasoobnagatenem:

6.7.1. MpaBoobnapatens obecneuvsaeTr XpaHeHne uHdbopMaumm u  KoHTeHTa Monb3oBaTens,
pasMelleHHbIX Ha pecypcax MnathopMmbi:

6.7.1.1. B TeyeHne 60 (wecTnaecsaTn) kaneHaapHbIX AHEM C MOMeHTa NPUOCTAHOBIEHNS [OCTYMNa
Monb3oBatena k CepBMCaM MO OCHOBaHUSIM, CBSI3AHHBIM C HecobnogeHnem Monb3oBaTeneM ycnoeuit
onnatbl CepBuCOB;

6.7.1.2, B TeYeHue 7 (cemun) kaneHaapHbIX AHelM C MOMEeHTa NpuocTaHoBNEHUs AocTyna Monb3osaTtens
Kk CepBucaM o nto6biM UHBIM OCHOBaHUSIM, KPOMe KakK yKa3aHHbIM B 1.6.7.1.1 HacToswero [ononHeHus.
6.7.2. Mo UCTeYeHUM BbilLEYKA3aHHBIX CPOKOB, B cnyvae HeyctpaHeHus [llonb3oBaTenem HapylueHui,
MOBNEKLIMX Np1oCTaHoBeHUE AoCTyna k CepsucaM, Mpasoobnapatens BrpaBse NOMETUTb MHHOPMALIMIO U
KoHTeHT Monb3oBaTens, pasmelleHHble Ha pecypcax Mnathopmel, Kak yaansieMble 1 yaanuTb Ux BMeCTe C
pecypcamu lMnaTtdopmbl B TeyeHue 72 4acos.

6.7.3. WHdopMaums n KoHTeHT Monk3oBarens, pasmellieHHble Ha pecypcax Mnatcdopmbl, MOryT 6bITb
yAaneHs! lpaBoo6riafatenem A0 UCTEYEHUS BbiLLEYKa3aHHbIX CPOKOB Mpu A0CPOYHOM OTKase KoMnaHum
OT ncnonHeHus Hactosiwero [lononHenus w/unu [lorosopa.

6.7.4. Topsaok 1 Cpoku yaaneHus UHpopMaLmn u KoHteHTa Monb3osaTens ¢ pecypcoB lMnaTtcdopMbl No
3anpocy Monb3oBatens, a Taloke B Clyyasx NPUOCTAHOBAEHMS Aoctyna Monb3oBatens k CepsucaM no
OCHOBaHWsM, CBA3aHHBLIM C HapylweHueM [lonb3oBaTeneM ycnoswuii HacTosilwero /lononHeHus u/unm
[oroBopa, onpeaensoTcs B [IOKYMeHTauuu, pasMmeLLeHHon no CCbINKe:
https://cloud.yandex.ru/docs/overview/concepts/data-deletion.

6.8.B cnyuae npekpaieHus Hactosiero fornonHenns, a paBHO Aorosopa mMexay KomnaHuein u
MpasoobnapateneM, nHdopMaums U KOHTEHT Monb3oBaTens, pasMmelleHHble Ha pecypcax Mnatdopmsi,
MOMEYAOTCA  KaK yJandeMmble W y[ansiotcs BMeCTE C  pecypcamu Mnartdopmel, KUcnonbyembiMm
Monb3osatenem, B TeuyeHue 72 (cemupecsTi ABYX) YacoB C MOMEHTa MpeKpalleHWs HaCTOALLEro
fononHenns w/unu  [Jorosopa, eciM  WMHOM CPOK  XpaHeHUs He npeaycMOTpeH MNpUMEHUMbIM
3aKOHOAATENLCTBOM.

6.9. B cyyae npotusopeuuns HacTosilwero [lonosHeHWUs MONOXeHUsaM [loroBopa npumeHsieTcs
HacTosLwee [onosHeHue.

6.10. Bo BceM OCTanbHOM, YTO He MPeayCcMOTPEHO HacTosALWmMM [lononHeHneM, CTOPOHbI PyKOBOACTBYHOTCS
nonoxeHusmMmn [lorosopa.
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