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NPUKA3

N© 1811/02 ot 18 Hosibps 2021 roaa

06 yTBepX/AeHUM HOBOI pefakunm
[lononHeHus K florosopy ocpepte 06
oKasaHuu ycnyr no oopmneHunto gocryna
k Be6-cny)x6am Google Workspace

B Lensix CoBepLIEHCTBOBAHUS AOrOBOPHbBIX OTHOLLEHUI C NOTEHLMANbHBIMUA KITMEHTAMW,
MPUKA3bIBAIO:

YTBEpANTb YCIOBMS M TEKCT [lononHeHus K Jorosopy odepte 06 okasaHun ycayr no 0hopMIIEHNIO
pocTyna k Be6-cnyxbam Google Workspace B HOBOW pefaKkuum (panee - JIOKyMEHT).

Pa3mecTuTb TEKCT [lokyMeHTa Ha WHTepHeT-canTe AO «CoT/1anH Tpeno»:
https: //softline.ru/agreements/subcriptions, B ka4eCTBe NpeANOXEHNs (ocpepTel) AO «CodT/laitH Tpenn»
nopsagke cratby 435 [paxAaHCKOro KoAaekca Poccuiicko depepaumu, appecyemoro noteHuuanbHbIM
KNMeHTaM 3aK/ioUnTb yKa3aHHbIN [JOKyMEHT Ha NpeayCMOTPEHHbIX B HEM yCnoBUsX.

YTBEPAUTL CPOKWU BCTYM/EHUA B CUy [lokymeHTa:

- ANS HOBBIX K/IMEHTOB - C AaTbl pasMelleHns ero Ha WHTepHeT-caite AO «CodT/1anH Tpena»;

- pns knventoB AO «Codt/laitH Tpeiia», 3aKnoumBLIMX paHee [lononHeHue 06 okaszaHuu ycnyr no
ocopmeHno AocTyna K Be6-cnyx6am Google Workspace - no UcTedeHnn Tpéx pabouunx AHen C Aatbl
pasMeLLeHns ero Ha WHTepHeT-caiite AO «CodT/laitH Tpeing».

JononHenne 06 okasaHun ycnyr no odopMaeHuio goctyna K Be6-cnyxbam Google Workspace B
npeablayLuen peaakumm pasMecTuTb B apXmee [OKYMEHTOB Ha WuTepHeT-cainTe AO «CotT/1aitH Tpenay»:
https://softline.ru/agreements/archive

KoHTpoOnb 3a UCNonHeHNneM HaCcToALLEro npukasa oCTaBnsto 3a co6oi.

Mpuno)xeHue:
1. lononHeHve k Jorosopy odepre O6 okasaHun yaiyr no ocdopmneHuto ocTyna k Be6-cnyx6am Google
Workspace B HOBOV peaaKuu.

C yBaXkxeHueM,

leHepanbHbIVi AUPEKTOP
AO «Codt/1aitH Tpeina»
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MpunoxxeHne N2 1
k Mpuka3sy reHepasbHOro AMpexKTopa AO «CodT/aiiH Tpenn»
N° 1811/02 ot 18 Hos6ps 2021 roaa

DNononHenue k florosopy odepre
06 oka3aHum ycnyr no ogopmaeHunto pocTyna K Be6-cnym6am Google Workspace

B COOTBETCTBMM CO CTaTbeit 437 [padkaaHCKoro Kopexca Poccuiickoit ®eaepaumnm [@HHbIA AOKYMEHT
aBnseTcs ny6nnuHoi odepTon, TO eCTb  MPEANOKEHNEM fopUaMYECKUM  NiWLAM, CO3AaHHBIM 1
3aperucTpupoBaHHbIM B COOTBETCTBUM C 3aKoHO#ATENbCTBOM Poccuiickoit defepaLny, Ha TEPPUTOPUN
Poccuiickoit ®eaepaumii, 3aknouuTb [lonosHeHne K [loroBopy OcepTbl, pasMeLleHHOro Mo aapecy
https: //softline.ru/agreements/subcriptions, Ha HWKeyka3aHHbIX yCNOBUSIX, U B C/lyyae NPUHATUS KOTOPBbIX
MO, MPOM3BOAsLLEe aKLenT 3To1 odepTel, npuobpeTaeT npaea 1 COrnalaeTca HaanexatumMm obpa3om
ACMOMHSITb 0B6S3aHHOCTM, U3NOXeHHble B HacTosiweM [1onosHeHnn.

HacTosiee JononHeHne pasMellaeTcsi AKLUMOHEPHBIM obuiecteoM «CodT/laiH Tpein», UMeHyembiM B
panbHeiiuem «KomnaHus», B cetn VHTepHET no aApecy https://softline.ru/agreements/subcriptions, v
npuHuMaeTcs Bamu, Monb3osaTenem, MosHOCTLIO U 6e30roBOPOYHO B MOMEHT OMaThbl NEPBOro CHeTa.

1. 06uwme NoNoXKeHUs

1.1. Hacroswee [ononHeHne pernameHTUpyeT 0COBEHHOCTU OKa3aHusi yciyr rno oopMieHuo Ang
Monb3oBaTens Aoctyna K Beb-cnyxbam Google Workspace, MpaBoobnapaateneM KOTOpbIX ABngeTCa
HenocpeaCTBEHHO KOMMaHWa Google Inc., Broyas BCEX eé adOUAMpPOBaHHbIX MWL, Y4acCTBYOLUX B
npepocraeneHun Beb-cnyx6 (panee — Ycnyrn). K addunmposaHHbiM nLaM koMmnaHun Google Inc.
OTHOCSTCS B YAaCTHOCTH, HO HE OrpaHnyMBasChb, KOMMaHWA Postini Inc. v komnanus Google Ireland Ltd.
1.2. HanpaBneHueM COOTBETCTBYIOLIErO 3akasa K Hacrtoswemy [ononHeHuio [onb3osatesb
MOATBEPXKAAET, YTO OH O3HAKOMIIEH CO CIeAYIOLMMUA pokymeHTamu Mpasoobnapatens, 06s3aTenbHbIMU K
ycnonHeruio Monb3oBaTeneM, 1 cornaceH Ha cobnioaeHne 3akpenneHHeIe B Hux ycnosui (CornaleHms
Google):

1.2.1. CornalleHve 06 UCrob30BaHUKN BE6-Cyx6 Google Workspace
(httos://workspace.qooqle.com/intl/ru/terms/oremier terms_prepay.html);

1.2.2. MpaBuna fOMNyCTMMOro UCNoJb30BaHNA Google Workspace
(httD://www.qooqle.com/aDDs/intl/ru/terms/use policy.html );

1.2.3. Ycnosus npeaoctasnexuns ycnyr Google (https://workspace.google.com/terms/sla.html);

1.2.4. UHble COrNALIEHVst ¥ PernaMeHTbl, Ha KOTOPbIE MOTYT CCbINATLCA BbillieykasaHHbIE [IOKYMEHTHbI.
[laHHble AOKYMEHTbl MOryT BpeMs OT BpEMEHWN WU3MEHATLCH NpasoobnagateneM. [onb3osatesb
CAMOCTOSITENBHO OTC/IEKMBAET BCE M3MEHEHUS 1 0BECNeUNBAET UX HEYKOCHWUTENBHOE cobntopeHue.
Monb3oBaTenb HECET OTBETCTBEHHOCTb NeEpea Komnanueln u [paBoobnajateneMm 3a HapylleHne
Monb30BaTeNeM BbilleyKa3aHHbIX YC/IOBUA.

1.3. [onb3oBaTenb rapaHTUpyeT, YTO Ha MOMEHT pa3MelleHusi NepBoro 3aKka3a Mo Hacrosemy
[lononHeHuto, B NOnsX

- «[loMeH akKayHTa» ByaeT yKasaHo UMsi loMeHa, Ans KOTOpOTro 3akasbiBaercsa Beb-cnyx6a;

- «WMa nonb3oBaTens aAMUHUCTPATOpa akkayHTa» - cchopMUpoBaHHbIA  Monb3oBaTeneM  JIoruH
aAMMHUCTpaTopa AOMeHa. JTOT noruH Byaet HeobxoauM ana Bxoaa B KoHconb aaMUHUCTPaTopa Beb-
cnyx6bl.

YKasaHHble faHHble KoMnaHus Bripase nepeaathb MpaBoobnapatento.

2. TepMuHbI U onNpeaeeHns:

«KOHCOJ/b YNpaB/ieHus» - NIeKTPOHHAA cucTeMa ynpasieHus yHeTHbIMU 3anucsiMu nonb3oBaTenei
Be6-cnyx6aM, AOCTYN K KOTOPON oopMnsieTca KomnaHwveit Monb3oBaTento B paMKax okasaHus Yciyr no
HacTosiLeMy [onosiHeHUO, U NOCPeACTBOM koTopol TMonb3oBaTeNb MOXET aKTUBMPOBATb W yAanATb



yYyeTHble 3anucu nonb3oBaTtefiel B npeaeniax Makcumyma TakuxX YYETHbIX 3anuceit, CornacoBaHHOro
CTOpOHaMm, Ha yCnoBusX HacTosiLero AononHeHNs.

«YyeTHas 3anucb MOJb30BaTenNs» - YyyeTHas 3anucb, MOCPEACTBOM KoTopoi obecrneynBaeTcs
BO3MOXHOCTb MCMONb30BaHUs Be6-cny6 oAHUM (U3MYECKUM NIMLIOM. YUEeTHbIE 3anucu nonb3oBaTesnen
aKTVBMpYlOTC  (CO3AAK0TCA) U YAANsIoTCs Monb30BaTeneM CaMoOCTOSTeNbHO nocpeactsoM  KoHconu
ynpasieHus.

«Pecypchbi» - 06beM ANCKOBOr0 NPOCTpaHCTBa Anst Kaaoro nonb3osartens u/unn dyHKuMs 6e3onacHoro
XpaHunmLLa, B 3aBUCUMOCTU OT BbIGpaHHOro onb3oBaTesneM Tapuda.

«Mnatex» - BO3HarpaxaeHue KomnaHwm (CToMMOCTb Ycnyr) 3a cooTBeTCTBYIOWMIA Mepuoa foctyna K
Be6-cnyx6e.

3. Ycnosus okasaHua Yonyr

3.1. HauMeHoBaHve, Nepuoa AeNCTBMS, MAKCMManbHOE KONMMYECTBO YUeTHbIX 3anuceit nosib3oBaTens
Beb-cny»6, 06beM Pecypcos Be6-cnyx6, a Taioke MnaTex 3a Takue YCnyrv ykasblBatoTcs Ha OCHOBaHWK
umetowmxcst Tapudos KomnaHum B 3akasax, cyetax, AxTax 06 okasaHuu ycnyr.

3.2. Ycnyru okasbiBatoTcs Monb3osaTento cornacHo HanpasneHHoro Monb3oBaTenem 3aka3a. KomnaHus
ocopmnsieT ana Monb3osatens AOCTYN K Be6-cnyx6aM npu yCnoBum MoslydeHns Haanexatunm obpasom
3aMOHEHHbIX PerncTpaumorHbIX (HopM. MepBoHauanbHbIM AOCTYN K Be6-cnyx6am npefocTaBnsaeTcs
Monb30BaTeNto MOCPEACTBOM Nepefaynt akTBaUMOHHDBIX Klouelt AocTyna w/unn WHOM uHdopMaumn v
MaTepuanoB B 3NEKTPOHHON (opMe, HeobxoanMbIx Monb30BaTENIO AN OCYLeCTBNeHUs AoCTyna K Beb-
cnyx6am n KoHconu ynpasneHns.

3.3. [ocTyn no HacrosiieMmy [OnonHeHuto odopmnsieTcs ans lMonb3osatens Ha NEpUoabI paBHble
0AHOMY MecsiLly B MPOMEXyTKe C NepBoro no nocieAHee Yncio KaAOrO KaneHaapHoro MecsiLia AencTeus
paHHoro [ononHexnus (panee - MecsiuHbiit [locTyn) wauW oaHoMy rogy (panee - loposoi [Joctyn) B
33BUCMMOCTM OT 3akasa Monb3oBaTens (Aanee BMECTe UK No OTAENBHOCTY - Mepuoa AocTyna).

3.4. OcobeHHocTv odopmnenus MecayHoro [octyna.

OTuYeTHbIM NEpUoaOM AIBMSIETCS OAWH Mecsll B NPOMEXyTKe C NepBoro Mo MocieAHee YNCIo KXKAOTo
KanengapHoro mecaua.

3.4.1. Mpu HanpasneHun Monb3oBaTeENEM 3aka3a Ha odopMmneHne MecayHoro loctyna K Be6-cnyxbe,
[OCTYN K KoTopoil Monb3osatenem odopMaseTcs 1 npuobpeTaeTcs BNEPBbIE, Takow [oCTyn CYMTAEeTCs
0chOpMNEHHbIM 1 NPefoCTaB/IeHHbIM Mo1b30BaATEN!O C [aTbl BbiNoNHEHUs 3aKasa, He AOXMAAACh Havana
nepsoro nonHoro OTYETHOro MepuoAaa (6nwxaiwero 1 uucna mecsua). HaumHas C [aTtbl BbINOJIHEHWUS
3akasa, Monb3oBaTesb BripaBe UCrob30BaThb Be6-cnyx6bl. Mpu 3ToM lMnatex 3a AoCTyn K Beb-cnyx6am
nepsoHayanbHO OyAeT paccunTbiBaTbCA 33 AHW, npeaLlecTBytolMe MojHoMy nepeBoMy OTyeTHOMY
nepuoay, HaunHas C [aTtbl BbIMONHEHWS 3akasa, 1 oTpaxaercs B Akte 06 OkasaHun ycoiyr 3a nepBbilit
OTYeTHbIN Nepuoa.

3.4.2. lNonb3oBaTenb Brpase B TeuyeHue Tekywero OTYeTHOro nepuoaa YBENWYUTb WU YMEHbLIUTL
KONMYECTBO YUeTHbIX 3anucel nons3osaTenen / Pecypcos, Hanpasue KoMMaHWy COOTBETCTBYIOLLMI 3aKas.
Ycnyrn no oopMAEHWIo AOCTYMNa Ha [ONOAHUTENBHOE KONMHECTBO YyeTHbIX 3anucein nosb3osatenei /
PecypcoB CUMTAIOTCS Oka3aHHbIMK M0/1b30BaTENtO C [laTbl BbINO/IHEHMs 3akasa. MNnaTex pacCynTbIBAETCA
MO TEKYLUMM Ha MOMEHT NPUHATUSA KoMnaHueit 3aka3a pacueHkam KomMnaHum A0 KOHLA COOTBETCTBYIOLLErO
OTueTHOro nepuopa. Ha Bce mocnedytowye OTHETHbIE MEPUOABI 6yneT aBTOMATWUYECKWU NPUMEHATLCA
yBE/IMUYEHHOE KONNYECTBO YUeTHbIX 3anviceit nonb3osaTenen / Pecypcos. B cnyyae nonyyeHus Komnaxuei
3aKasa Ha yMeHbLUeHWe KONMYeCTBa YUeTHbIX 3anucelt nonb3oBareneit / Pecypcos, AOCTyn k Be6-cyxGam
Ha YKa3aHHOE KONMYECTBO YUETHbIX sanucell nonb3osareneit / PecypcoB npekpawaercs ¢ [latbl
BLINO/HEHMS 3akasa. [lo0 HanpaBfeHus 3aka3a Ha YMeHblueHWe KONIM4ecTsa YYeTHbIX 3anuceit
nonb3oBaTesnelt / Pecypcos Monb3oBaTenk 0693yeTcs CaMoCTOATE/NIbHO NOCPEACTBOM KoHconu ynpaBneHus
yAanuTb CO3AaHHblE YUeTHble 3anucu nonb3osaTtenei / Pecypcbl TakuM obpasoM, uToObl OCTaBLIEeCs
KONMUECTBO YueTHbIX 3anuceit nosb3oBatenet / PecypcoB  COOTBETCTBOBANO 3anpalmBaemMbiM
Monb3oBaTeneM U3MeHeHUAM.

3.4.3. OdopmneHnn pocTyna k Beb-cnyxbam Ha Kaabii  nocneaytowmii - OTYETHbIM  Nepuoa
npoussoanTcs KoMnaHueli aBToMatMyeckn A0 MOMEHTa OTKIIOHEHWS Monb3oBaTteneM Aoctyna nyTem
HaXaTUsi KHOMKW «OCTaHOBUTb» B MeHI0 AaHHoW Beb-cnyxGel. [ocTyn Ha KaXablii NOCneayoLmi




OTYETHbII NepuoA cunTaeTCs NpeaocTaBneHHbIM B AaTy, cnenyioLLYIO 3a [aToN OKOHYaHWS NpeablAyLIero
OTYeTHOro Nep1oaa, Ha KoTopblit Mosib30BaTeNt0 NPEAOCTaBNANCH [OCTYrM.

3.4.4. [ocTyn Kk Be6-cnyx6am Ha cneayiolmin OTHYETHbIV Nepyo npekpawiaeTcs B cydae OTKJIIOYEHNS
Monb3oBaTeneM AoCTyna nyTeM HaxaTtus KHOMKW «OCTaHOBUTb» B MeHI0 AaHHOW Beb-cnyx6bl u/unm
OTCYyTCTBMS OMnaThl OT Monb3oBaTens Ha Ha4ano OTYETHOro NEPUOAA, B OTHOLIEHUN KOTOPOTO TpebyeTcs
onnara.

3.4.5. Mnatex B oTHowWweHun MecsuHoro [loctyna Ans KOHKpETHbIX BeB-cny6 Mo CooTBETCTBYIOLEMY
3aKasy He (UKCMPYETCS 1 OMpeAenseTcs TeKyLAMU Ha MOMEHT OKa3aHus YCiyr LeHamu.

3.5. OcobeHHocTV ocdopmaerus Cogosoro [locryna. OTUeTHbIM MEPVUOAOM ABNSETCA NEPUOA, paBHbIVi
OAHOMY MeCsiLly B MPOMEXYTKE C NepBoro Mo nocieaHee UUCIIO KaXAOrO KaneHaapHoro Mecsila AencTens
[aHHOro [lononHeHUs, B KOTOPOM Ans Monb3oBaTens 6bin ochopmeH Moaosoit AocTyn K COOTBETCTBYHOLLE
Be6-cny»6e no CoOOTBETCTBYIOLLEMY 3akasy.

3.5.1. B pamkax faHHoro lepvoaa Aoctyna Monb3oBaTento AOCTYMHbI ABE MOAENMN OnnaThl UCXOAs U3
3akasa Monb3oBaTens: OAHOMOMEHTHas omnjata 3a Becb FoooBOM Mepuof U exeMecsyHas onnarta
ropoBoro nepuoga. Mnatex GuKCUpyeTca Ha Bech ropoBoit aoctyn B Aonnapax CLUA.

3.5.2. MNpu HanpasneHuu MNonb3osaTenem 3akasa Ha odopmneHure roaosoro focryna K Be6-cnyxbe, Ha
koTopyto Monb3oBaTteneM Brepebie npvobpeTaeTcs AoCTyn, Takol [locTyn cunTaercs ohopMaeHHbLIM Ans
Monb3osaTens ¢ [aTbl BbinonHeHUs 3akasa.

3.5.3. Monb3osaTenb Brpase B TeyeHne MOAOBOrO AOCTYNa YBEINUMTL KONMMUECTBO YUeTHbIX 3anuceit
nonb3oBaTtenel, KoTopbiM TpebyeTca ohopMUTb AOCTYM K Be6-cnyx6e, Pecypcos, Hanpasue KoMnaHu
COOTBETCTBYIOWMI 3akas. Ycnyri no ogopmieHnto aocryna [OMOMHUTENBHOMY KONMUECTBY YUeTHbIX
3anuceit nonb3osatene / PecypcoB Ha CPOK, OCTaBLUMIICS [0 OKOHuaHWs Takoro Foposoro [loctyna,
CUMTalOTC OKa3aHHbIMKM Mosnb3oBaTtento ¢ [laTbl BbIMONHEHUS 3aka3a no COOTBETCTBYHOLEMY 3akasy.
MnaTeX paccyMTbIBAETCA WUCXoAs W3 TapudoB, AEACTBYIOWMX Ha [laTy BbinoNHeHWs 3akasa
[OMONHUTENBHOMY KONMYECTBY YHETHbIX 3anucel nonb3osarenen / Pecypcos.

3.5.4. [Nonb3oBaTesib He BrpaBe B TeyeHne Cpoka peiicteus Foaosoro [octyna yMeHbLNTL KONUHECTBO
YyeTHbIX 3anucelt nonb3osatesielt / Pecypcos Miamn ocyLecTsiTb OTKas Ot 1cronb3osaHus Be6-cnyx6bl.
3.5.5. [Joctyn Kk Beb-cnyxbe Ha Kakablli NOCiedyloWwnii roa  cHMTaeTca odopMieHHbIM B AATY,
crepytoLLLyio 3a 4aTOM OKOHYaHWS NpeabiayLIero Nepruoaa, Ha KoTopbliii opopMAANCa AOCTYN, C TEKYLUAMA
napaMeTpaMu 1CNo/b30BaHHsi, NPy yC/I0BAN MOAKIOHEHNM onuuu «AsTonpoaneHue» B JIMYHOM KabuHere
W nonyyeHus KoMmnaHueit onnatbl 33 Hero. B cnyuyae HEOBXOAMMOCTW YMEHbLUUTb WU YBENNHUATL
KONMUECTBO YUETHbIX 3anucelt nonb3osaTeneit / Pecypcos Ha cnepytoLLwiA roaoeoit nepvoa, Mons3osatenb
06513aH CaMOCTOATESIbHO A0 AaTbl UCTEUEHNA TEKYLLEro FonoBoro [locTyna BHECTW U3MeHeHNs B JIHHOM
KabUHETE A0 XKeNaeMblX MapaMeTpoB UCMOJIb30BaHUS.

3.5.6. [ocryn k Be6-cnyx6am Ha cneayioLMiA rofl NPeKpaLLaeTcs B Clyyae OTKIIOHEHUA Monb3oBaTenem
onuuK «ABTONPOASIEHME» B JIMUHOM KabUHeTe B MEHI0 JaHHoW Be6-cnyx6bl 1/ OTCYTCTBUA ONnaThl OT
Monb3oBaTens 3a HOBbIM FOAOBO AOCTYN.

3.5.7. AKT 06 OKazaHuu ycnyr B OTHoLeHun Fogosoro floctyna c OAAHOMOMEHTHOW ONNaTon BbICTABNSETCA
Cpasy Ha BeCb Nepunoa paBHbI OAHOMY oAy MW Ha CPOK, OCTaBLUMICS 4O OKOHYaHUA COOTBETCTBYIOLLErO
Foposoro [loctyrma npu npuobpeTeHnn ycnyr Ha [ONONHUTENBHOE KOMMYECTBO  YUETHbIX 3anucen
nonb3osaTenel / Pecypcos. Yoiyr KoMnaHuu B OTHOLIEHMW COOTBETCTBYIOLETO 3akasa Monb3oBaTens
CUMTaIOTCH OKa3aHHbIMU B MOMHOM 06beME, @ 0653aTeNbCTBO CO CTOPOHbI KoMMaHWv UCMONHEHHbIM, C [laTbl
BLINOMHEHMS 3aka3a, 0 YeM CTOPOHbI MOAMUCHLIBAKOT AKT 06 OkasaHuW ycnyr B ropsake, YCTaHOBJIEHHOM
[oroBopom.

3.5.8. AKT 06 OKasaHuu ycnyr B OTHoweHuv Fofosoro [loctyna ¢ MOMECSIUHON onnaTov BbICTABNAETCA
EKEMECSYHO MO MCTeueHue cooTseTcTBytowero OTYeTHOro nepuoaa. Yenyrn KomnaHum B OTHOLEHUM
COOTBETCTBYIOLLIEro 3aKasa MoNb30BaTeNs CYNTAOTCA OKa3aHHbIMU B NonHoM obbeMe, a 0653aTeNbCTBO CO
CcTopoHbl KomnaHuv no odopmieHuto Moaosoro JlocTyna McrnonHeHHsM, ¢ [laTbl BbINOTHEHNA 3akasa.
ExkeMecauHble AKTbl 06 OKasaHuu ycnyr, NoANMCbIBaeMbIE CTOpOHaMK MO UCTEYEHWE Kaaoro OTyeTHOro
nepvoza, Np13BaHbl 3aKpPernuTb CTOUMOCTb ycnyr B py6nisix UCXOAR U3 YCTAHOBIEHHOTO Kypca oriathl.
3.6.  CTOpOHbI MPULLAN K COrNALIEHNIO, YTO, EC/IN B TEHEHNE Mepuoaa aoctyna Monb3oBaTenb HanpasuT
KoMnaHWu OTKas OT MCronHeHus [loroBopa, HacTtosiwero [lononHeHus B LieIoM  Mam OTHOLUEHU
KOHKpeTHOM Be6-cnyx6bl, Monb3osatesb 06s13aH BO3MECTUTb KOMMaHuWu BCEe WMYLLECTBEHHbIE MOTEPW,
noHeceHHble KoMmaHuell Ha aaTy pactopxeHws [lorosopa W/Win HaCTOALLEro JononHenwus. Pasmep




MMYLLECTBEHHbIX NOTEPb OMPEAENAETCA Kak CTOUMOCTD, ynnaueHHas Komnaxueii Mpasoobnaaareno n/mnm
MHOMY nnuy 3a YCnyru, B OTHOLIEHWW KOTOPbIX oTKa3blBaeTcs Monb3oBaTesib, 32 BbIMETOM (haKTUHECKN
ynnadyeHHoro Monb3oBaTeneM BO3HArpaXKAEHNA KomnaHuv 3a Takoit Mepuoa poctyna. MMyLiecTBeHHbIe
noTepu, BO3HUKAKOWME A0 AaTbl PaCTOPXKEHUA [loroBopa W/unu Hactoswwero [JononHeHus, noanexar
ynnate [onb3oBaTteneMm B TedeHue 5 (nsTu) pabouux AHEW C AaTbl NPeAbAB/EHUA KomnaHuei
Monb30BaTENo COOTBETCTBYIOLWEro TpeboBaHus, coaepXallero paciet MMyLLIECTBEHHbIX NOTepb. Kpome
TOro, moa OTKasoM [lonb3oBatens OT WCMONHEHWA HacTosiwero [fononHennss CTOpOHbI AOrOBOPUINCH
MoHUMaTh U He BHeceHwue Monb3oBaTenem MnaTexel 32 NPEACTOALMA UM UCTEKLLNIA OTYETHbIN Nepvoa
/Meproa [OCTyna 3aBUCHMOCTH OT MOpAAKa PacHeTos Mo [lorosopy.

3.7. [Monb30BaTesb BMpaBe WCronb3oBaTb AOCTYM K Be6-cnyx6aM TONbKO B CBOEW XO35IMCTBEHHOM
[eSTENbHOCTY M He BripaBe nepeaasaTb AOCTYN K HUM TPETbUM NMLAM MOJSIHOCTbIO UK YacTUYHO, B TOM
uncie B COCTaBe C MHbIMM YCnyramu, okasbiBaeMbiMi lMonb3oBaTeneM TpeTbiM nnLAM, 32 UCKTIOYEHNEM
cnyyaes, ykasaHHblx B CornatueHmsx Google B OTHOLIEHNN adhPUINPOBAHHbIX L.

3.8. [Mosnb3oBaTeNb BripaBe 1Cronb3oBaTh Beb-CnyxGbl TONBKO B Npeaenax MaKCMMaNbHOro KonnyecTea
VUETHbIX 3anucelt Nonb30BaTesien, ykasaHHOro B NPUHATOM KomnaHwven 3akase.

3.9. [onb30oBaTeNnb MOHUMAET W COrnawaercs, 4To npu npekpalieHnn poctyna K Be6-cnyxbam,
CBS3aHHOrO B TOM UMC/Ie W C OTKa30oM MMonb30BaTenem oT NCNONHEHUS HaCTOALLEro JlornonHeHns, AaHHble
Monb30BaTens, pasMeLleHHble UM MpU NCMOoJb30BaHUN Be6-cny»6, 6€3803BPpaTHO YAANAOTCA KomnaHwen
Google. KoMnaHus He HeceT OTBETCTBEHHOCTb 3a noTepto AaHHbIX, YAANEHHbIX KomnaHnvein Google B
BbllLeyKa3aHHOM nopaake. [lonb3osaresnb CaMOCTOSITENIbHO  AODKEH N03ab0oTUTbCA O  BbIrpy3Ke
HeOBXOAMMBIX €My AaHHbIX M3 Be6-ciyx6 A0 AaTbl NpekpallieHunsa foctyna. B nocneayrowem AoCTyn K
[aHHbLIM UK BbIrpy3Ka vx 13 Be6-cnyx6 ByaeT HeBO3MOXHa.

4, Mopspok pacyéros

4.1. Mnatex onpeaenseTcs BbiIGpaHHbLIM Monb30BaTENEM TapudoM 1 ykasbisaeTcs CtopoHamu B AkTax
06 OKazaHuu YCyr, BbICTABMSEMbIX KomnaHweli, cornacHo nyHKTy 4.5. [oroBopa W HaCTOALEro
[JononiHEHUs, ¥ ONAYMBAETCS Ha YCNOBUSX [lorosopa v HacTosiero JonosHeHunA.

4.2. Ycnyru no HacrosweMy [JonosHEeHUIO OKa3blBaloTCA KoMmaHuel TonbKO Mpu MpesBapuTenbHON
onnate ux croumoctv [lonb3oBatenieMm 3a cooTBeTcTBYlOWMIA Mepnoa AocTyna W COBEPLUEHWN
Monb3oBaTeneM TpebyeMbix ANs OkasaHus Ycnyr peiicteuit, CymMa cooTBeTCTBytoLero fMnaTtexa bynet
aBTOMaTMueckn cnucaHa ¢ Jiuuesoro cyeta Monb3osaTens, €Cau onnara no CHety B pasmepe CyMMbl
MnaTtexa He MOCTYMWUT Ha pacyeTHbI cyeT KoMnaHuy B CpOkU1, OroBOPEHHbIE B [orosope.

4.2.1. Onnata MNnatexeit 3a ogosow [ocTyn C noMecsyHoM onsiatoin. Onnata nepsoro [natexa
npoussoauTcs lMonb3oBateneM A0 Havana [OAOBOrO AOCTYNa, @ Kaxaoro nocneaytowlero Ao nepsoro
uMCa KaXAoro Mecsia B npeaenax MoAoBOro A0CTYNa UCXOAR U3 HIKE ClIeAYIOLEro:

4.2.1.1. B cnyyae, ecnv Havano FoA0BOro A0CTyNa BbINAAAET Ha nepBsoe Y1cio Mecaua, To cymma lNepsoro
W KaXIoro nocneaytolero Mnarexa cocrasnser 1/12 cymmbl OT MonHoW CToMMocTy FoAoBOro Aoctyna.
4.2.1.2.B cnyyae, ecv Hayano [ofoBoro AOCTYNa BbiMAAAET HE Ha NepBoe yucno Mecaua, To cymma
Mepsoro Mnatexa paccyMTbIBAETC UCXOAsS U3 KONMHYECTBA [Hel, HaunHas C fatbl Hadyana oposoro
JlocTyna Ao Havana nepeoro rosHoro KaneHaapHoro Mecala. HaumHas ¢ NepBoro NnosHoro KaneHAapHoro
Mecsilia U [0 MOCNeAHEro MoJIHOTO KaieHAAPHOro MecALa BKIIKOUNTENBHO B npenenax FoaoBoro AoCTyna,
cymma lMnatexa coctaBnsier 1/12 cyMmmbl OT nonHoi crtoumocT Fogosoro Aoctyna. Mpu 3ToM rocneaHwuit
Mnatex 3a FofoBOM AOCTYN PacCHUTLIBAETCS 3@ KONNYECTBO [HEeN, HauuHasa C AaTbl HaYana nocneaHero
KaneHaapHoro Mecsaua feiictens Moaosoro [loctyna A0 AaTkl OKOHYaHUA lopgosoro Aocryna.

4.3. LleHbl Ha CaitTe ykasblBalTCs B A0/Iapax CLWA. Onnata Mnatexa npou3BoauTCca Mo LEHaM,
yKa3aHHbIM B JInyHOM kabuHerte Monb30BaTess nepsoHaqanbHo [EeNCTBYIOLMM Ha MOMEHT pasMeLleHne
nepBoro 3akasa, a B MOC/eAyoLEeM - Ha nepBbiit AeHb COOTBETCTBYIOLWEro lepuoaa AocTyna.

4.4. OnnaTa npovssoautcs onb3oBaTenem B pybnsix no kypcy Caita KoMmnaHuw, [encTBytoLeMy Ha
[eHb CNUCAHWA AEHEXHbIX CPEACTB C JIueBoro cHeTa uiamn Ha AeHb topmMmrpoBaHus KomnaHuen MNnatexa.
Mpu 3ToM CTOpOHLI 0COB0O OroBapuBaloT, YTO KypC KoMnaHuu, ycTaHoBneHHbli Ha Caitte, He Gynet
npeBbiaTh 3Ha4YeHVe, CKnablBatoLLeecs U3 Kypca LieHTpanbHoro baHka Poccuiickon ®eaepaumnm + 10 %
K HeMmy. C KypCcoM Caitta Monb3oBaTesnb MOXET  O3HAKOMUTLCA no  CCbliKe
https: //softline.ru/agreements/subcriptions B pasaene «Kypcbl BaoT».




4.5. KomnaHus octaBnseT 3a Cobol npaBoO M3MEHATb cTouMocTb  Ycnyr B Mio6o  MOMEHT
UCKITIOYUTENBHO NO CBOEMY YCMOTPeHMIO. Mpy 3TOM HOBas CTOMMOCTb yenyr 6yaet NpUMEHATHCS TONbKO B
OTHOLLEHWM YCayr Ha ByayLumii AOCTYN, @ TeKyLIMe onnadeHHble Ycnyrv nepepacyeTy noanexarb He byner.
B cniydae Hecornacusi Co CTOMMOCTbIO Yenyr Komnanuu, Monb3osatesib 06513aH OTK/IOUNTb AOCTYN K Beb-
cnyx6e Ha creayiolin Neproa AoCTyna nyTeM Haxatui KHOMKK «OCTaHOBWUTL» UM OTKIOHYEHNSA ONuUnn
«AsTOnpoaneHue» B JIMYHOM KaBUHETE B MEHI0 AaHHON Beb-cnyxobl. [JancHeliLlee UCNob30BaHNE Beb-
cnyx6 Monb3osaTeneM, a paBHO onnata HOBOW CTOMMOCTM YCRyr Ha Hauasno HOBOro mepuoAa AoCTyna
o3HauaeT cornacue lMonb3oBatesnd C HOBOM CTOMMOCTbIO YCNyT.

5. 3ak/irounTesbHbIE NOJIOXKEHUSA

5.1. KoMmnaHus He HeceT OTBETCTBEHHOCTU 3a paboty Beb-cnyx6. Monb3oBatesib NpUHMAET Ha cebs
BEeCb PUCK COOTBETCTBUSI OKa3blBaeMbIX KoMnaHueil YCyr CBOMM NoXKeNaHWsiM 1 noTpebHOCTAM. KomnaHwus
He HeceT OTBETCTBEHHOCTW 3a Kakue-nmbo YObITKM, BO3HUKIINE BCNeACTBME HeHaanexallero
MCMOMb30BaHNs UM HEBO3MOXHOCTW UCMOMb30BaAHUA Be6-cnyx6, BO3HUKLWME MO BuHE [lonb30BaTeNs,
TpeTbux L unu MNpasoobnanatens.

5.2. [Monb3oBaTeNlb HECeT OTBETCTBEHHOCTb 3a cobniopeHne 3aKOHOAATENbCTBA, PErnamMeHToB U
HOPMaTMBHbIX aKTOB, KaCaOLWMXCA yNpaBneHns n aAMUHUCTPUPOBAHUS ero MH(OPMALIMOHHOM CUCTEMBI.
Monb3oBaTeNb NPU3HAET W cornaceH, 4to Komnaxus v MpaBoobnazgartenb He HECYT OTBETCTBEHHOCTL 3a
BHyTPeHHee ynpasneHne nin aaMUHUCTPUPOBAHNE CACTEMbI 3NEKTPOHHBIX CO0BLLEHMI Monb3oBaTesNs.
5.3. KOMMaHus He HeceT OTBETCTBEHHOCTW nepea [lonb3oBaTeneMm B COOTBETCTBMM C HACTOSLLMM
[lonosiHeH1eM 3a: noTepto A0XOA0B; MOTEPIO peanbHON UK OXKaaeMon Npubbink; yTpaTy NMPEanpUaATUS;
paspbiB AOrOBOPOB; YyTpaTy [EeNnoBOi penyTauun; MoTepro MpeanonaraeMbix cbepexeHuit; noTepro,
NOBpEXAEHME, UCKaXKEHME AaHHbIX. MakcuManbHas OTBETCTBEHHOCTb KoMnanuv nepea lNonb3osaTenem 3a
HecoboAeHe YCIoBuMiA HacToswwero [lononHeHus 1 [Jorosopa He 6yAeT NpeBbILLaTh CYMMb, onnayeHHomn
Monb3oBaTeneM KomnaHun 3a OTUETHbLIA NEpuoa, B KOTOPOM BOSHWKIN obcToATeNnbCTBa, Aatroumne
OCHOBaHWe Ans nNpueneyeHns KoMnaHuu K oOTBETCTBEHHOCTH.

5.4. CTOpoHbl WMelT MpaBo Ha  pacTopXeHue HacTosiwero  [lorofiHeHWa no - CneaytownM
ob6cToATeNbCTBAM:

—  HesaMea/MTeNbHO NO WHUUMaTMBE KOMMaHun B Cyyae pacTopKeHus CornalueHuin Google mexay
Monb3oBaTtenem v MNpasBoobnaaaTeneM no no6oit NpuunHe, Mo B Cryyae HapyLleHus Monb3oBaTenem
ykasaHHbIx CornatueHuni Google.

—  HesaMeanMTENbHO MO MHWUMaTWBe KomnaHwv npu oTkase [10n1b30BaTENA NU3MEHUTb YCJI0BUA
HacTosero [lononHeHns B COOTBETCTBUM C TpeboBaHUAMM Mpasoobnaaarens, ecy Takue U3MeHeHns
HeobxoauMbl  ANs  YCTPaHEHUs npoTMBOpEUMiA  HacToAwero  [lononHeHus Cornaweruam Google,
3aKI04eHHbIX Mexay Monb3osateneM v MpaBoobnasarenem;

—  HesaMem/MTENbHO MO WHMUMaTMBe KoMmnaHuu B Ciy4ae Heonnarbl Monb3oBaTenem no6oro
npuyuTatolerocs KomMnanum nnatexa.

5.5.B cnyuyae pactopxeHus [ononHeHus KOMMaHus He HeceT OTBETCTBEHHOCTVM 3a BO3MOXHOCTb
MCnonb30BaHus Monb3oBaTteneM Beb-cnyx6, Nepuoa AEACTBUS KOTOPbIX HE OKOHYWNCA Ha MOMEHT
pacTOPXKEHUsi HacToAWero  [JononHeHus. TexHnyeckass BO3MOXHOCTb MCMONb30BaHUa W A0CTyn
Monb3oBaTens K COxXpaHeHHbM B Beb-cnyx6ax [AaHHbIM - NpekpallaeTcs ¢ [aTbl  OTK/OYEHUS
Mpasoobnapatenem [onb3oBatens OT  MUCNONL30BAHNA. Monb3oBaTeNlb  CAaMOCTOATENbHO — AOJDKEH
no3aboTUTLCS O BbIFPy3Ke HeobxoaMMbIX eMy AaHHbIX W13 Be6-cnyx6 [0 Aatbl OTKOWeHWs. B
nocneaytowem AOCTYN K AaHHBIM UK BbIrpy3Ka UX U3 Be6-cny»6 6yaeT HEBO3MOXHA.

5.6. HacTosiuee [lononHeHve AeVCTBYET B TEUEHNE BCEro CPOKa, Ha KOTOpbIi 0hopMeHbl Be6-CryxObl.
5.7. Hacrosiwee [loronHeHve MOXeT ObiTb pacToprHyTo KoMnaHuen B ciydae U3MEHEHWSs MOJITUKU
MpaBoo6nagatens B 0bnacTv LeHoobpasoBaHUA n/vinu nNpeaocTaBneHns JocTyna K Be6-cny>x6am nnu no
TpeboBaHwio MpaBoobnagatens.

5.8. B cnyyae npotuBopeYnsi MONOXeHUI HacToswwero [ononHeHus ycnosuam [loroBopa NpuMeHSeTca
HacTosLee [JononHeHue.

5.9. BO BCEM OCTa/IbHOM, YTO He NPeAyCMOTPEHO HACToALWMM [IONONHEHVEM, CTOpOHbI PyKOBOACTBYHOTCS
rono)eHusmu [lorosopa.

KomnaHus: AO «CodTJ/laiiH Tpeip»
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