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06 yreepaenun flononHenus K florosopy odepre 06 okasaHun ycnyr no
Azure App Proxy ny6nukauus se6 npunoxeHuii («Azure App Proxy»),
PesepBHoe KonuposaHue B Azure («Azure Backup»), Hacrpoiika VPN
MEeMAY CeTbo 3aKasumka u Azure («Azure S2S VPN»), Hacrpoiika Azure
Files («Azure Files»), Hactpoiika Azure Files (c nuTerpaymeii ¢ AD)
(«Azure Files with AD integration»), Hacrpoiika Azure Files Sync,
Murpauuma s Azure («Azure File Migration»), Hactpoiika Azure Files Sync,
CHHXpOHM3auws (aiinosbix cepeepos («Azure File Synchronization»),
Hacrpoiika Azure AD Connect («Azure AD Connect»)

B Lensx CoBepLIEHCTBOBaHMNS JOrOBOPHBIX OTHOLIEHUI C NMOTEHLMANBHBIMU KIMeHTamu,
NPUKA3bLIBALD:

YTBepanTL yCnoBus U TekcT JononHeHns k [lorosopy oepre 06 okasaHum ycyr no Azure App Proxy
nybnukauws Be6 npunoxeruii («Azure App Proxy»), PesepsHoe konuposaHue B Azure («Azure Backup»),
Hacrpoiika VPN mMexay ceTblo 3akasumka u Azure («Azure S2S VPN»), Hactpoiika Azure Files («Azure
Files»), Hacrpoiika Azure Files (c uHterpaumeit c AD) («Azure Files with AD integration»), Hactpoiika Azure
Files Sync, murpauus B Azure («Azure File Migration»), Hacrpoitka Azure Files Sync, cuHXpoHM3aums
thaiinoBebix cepBepos («Azure File Synchronization»), Hacrpoiika Azure AD Connect («Azure AD Connect»)
(nanee - JOKyMeHT).

PasMecTutb TeKcT HokymeHTa Ha WUHTEpHET-CaliTe AO «Codb1/laitH Tpelig»:
https://softline.ru/agreements/subcriptions, B kauecrse npeanoxexus (odeptsl) AO «CodT/laiiH Tpelig»
nopsaake cratbk 435 paxpaHcKoro kogekca Poccuitckol ®enepauuu, aapecyeMoro noTeHLManbHbIM
K/MEHTAM 3aKMIO4UTL YKa3aHHbIA [JOKyMEHT Ha NPefyCMOTPEHHbIX B HEM YCNoBUSAX.

YTBEPANTL CPOKN BCTYN/IEHNS B CUAy [OKYMEHTa:
- C Aatbl pasMellenus ero Ha WHTepHeT-caitte AO «Codt/laitH Tpeiigs».

Paboty C knueHTamMu w npepocTaBneHue UM COOTBETCTBYIOWUMX YC/Yr/TOBApOB/NULEH3MIA  yepes
BbILIYKA3aHHbIM CANT OCYLIECTBAATHL TOABKO MOCAE COBEPLUEHHOMO UMM akuenTa JlokymeHTa.

KOHTPO/b 338 MCMONHEHWEM HacTosILLEero NpUKasa ocTaBnako 3a coboii.

MpunoxeHue:

1. lononHeHue k [loroopy odepTe 06 okasaHuu ycnyr no Azure App Proxy ny6aukaums 8e6 npunoxeHus
(«Azure App Proxy»), PesepeHoe konuposaHue B Azure («Azure Backup»), Hactpoiika VPN Mexay ceTbio
3aKasuuka u Azure («Azure S2S VPN»), HacTpoiika Azure Files («Azure Files»), Hactpoiika Azure Files (c
nHTerpaumen c AD) («Azure Files with AD integration»), Hactpoiika Azure Files Sync, murpauus B Azure
(«Azure File Migration»), Hactpoiika Azure Files Sync, cuHxpoHusaLms aiinossix cepsepos («Azure File
Synchronization»), Hacrpoiika Azure AD Connect («Azure AD Connect»).
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Mpunoxenune N2 1

K Mpuka3y reHepansHoro gupexkrTopa

AO «Cod1/laiiH Tpeiig>» B.3. PasysaeBbiM
N2 1708/5 ot 17 aBrycra 2021 roga

HononHenne k [JJorosopy ocepre
06 okasaHum oTAenbHbIX yonyr no Azure App Proxy ny6nnkaums Be6 npunoXxkeHni («Azure
App Proxy»), PeaepeHoe konupoBaHue B Azure («Azure Backup»), Hacrpoiika VPN Mexay
CeTbio 3aKasumka u Azure («Azure S2S VPN»), Hactpoiika Azure Files («Azure Files»),
Hacrpo#ika Azure Files (c nHTerpayueii c AD) («Azure Files with AD integration»),

Hacrpoiika Azure Files Sync, murpauus B Azure («Azure File Migration»), Hacrpoiika Azure

Files Sync, curxponusauyus daiinoesix cepsepos («Azure File Synchronization»), Hacrpoiika
Azure AD Connect («Azure AD Connect»)

B cootsetcTBMM co cTaTbelt 437 paxpaHckoro Kopekca Poccuiickoi defepaunmn AaHHbIA OOKYMEHT
ABNSETCA  Ny6NMUHOM OQEpTON, TO €eCTb MPEANOKEHNEM IOPUAMYECKMM JML@M, CO34aHHLIM W
3dpervcTpupoBaHHbIM B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoit ®eaepaummn, Ha Tepputopum
Pocauitckoit depepaumit, 3akmounTb [OnonHeHue K Horosopy odepTbl, pasMeLieHHoro Mo aapecy
https://softline.ru/agreements/subcriptions, Ha HWKeyKa3aHHbIX YC/I0BUSAX, W B ClTy4Yae NPUHATUSA KOTOPbIX
Lo, NPOM3BOASALLIEE aKUEnT 3ToN odepTsl, NPMOBpPeTaeT NpaBa 1 COrNALLAETCS HAANEXALLMM 0bpa3om
MCNONHATL 06A3aHHOCTU, U3NOXKEHHBIE B HAcTosALeM [ononHeHUN.

Hacrosiwee [lornonHeHue pasmellaercs AKUMOHepHbIM obllectBoM «CodT/laitH Tpeiin», UMeHyeMbiM B
panbHeiwem «Komnanus», B cetm UHTepHeT no appecy https://softline.ru/agreements/subcriptions, u
npuHuMaeTcs Bamu, Mons3oBareneM, NOMHOCTLIO U 6830roBOPOYHO B MOMEHT OMAIaTHI rnepBoro cyera.

1. O6uMe nonoXKeHus

1.1. Hacroswee [lononHeHWe pernameHTUpyeT OCOBEHHOCTU OKa3aHWs ycnyr no Azure App Proxy
nybaukauma seb npunoxeHuii («Azure App Proxy»), PesepBHoe konuposaHue B Azure («Azure Backup»),
Hactpoiika VPN mexay ceTbio 3akasumka u Azure («Azure S2S VPN»), Hactpoiika Azure Files («Azure
Files»), Hacrpoiika Azure Files (c uHTerpaumeit c AD) («Azure Files with AD integration»), Hacrpoiika Azure
Files Sync, murpauus B Azure («Azure File Migration»), Hacrpoiika Azure Files Sync, cMHXpOHM3aLwms
(haiinosbix cepsepos («Azure File Synchronization»), Hactpoiika Azure AD Connect («Azure AD Connect»)
(nanee — Ycnyru) B 0TAENBHOCTH, U B3auMogeicTaus CTOPOH.

1.2. HanpasneHwem COOTBETCTBYIOWEro 3akasa K HacTtodweMy [lononHeHwio [onb3oBaTens
MNOATBEPXAAET, YTO OH O3HaKoMAeH C lMpunoxenuem N21 k HacTosiLEMyY JIONOMHEHWIO, 06SI3aTENbHBIMU K
WCronHeHnio MNonb3oBaTesieM, U COrNaceH Ha COBMIOAEHME 3aKPEMIEHHBIE B HUX YCNOBWIA B OTHOLLIEHWM
KOHKPETHOM 3aKa3blBaeMoi UM Ycnyru.

& Ycnosus okasaHusa Yenyr

2.1. B COOTBETCTBMM C HacToswmum [OroNHEHUEM W forosopom KomnaHua npuHuMaeT Ha cebs
obszaTenscTBa okasbiBaTth Monb3oBarteno Ycnyru, a Monb3osaTtenb 0653yeTCs NPUMHUMATBL U OMJlaumMBaTh
Yenyru Komnanum,

2.2. T[lepeyeHb YCnyr pUKCUPYIOTCS B 3aKasax Monb3oBarens, NpuHATLIX KoMnaHuedd, cuetax, AkTax o6
OKa3aHwuu ycnyr.

2.3. Yoyru cornacHo  Hactosuemy [ononHeHuo npepocraensaTca  [lons3oBateno  cornacHo
Hanpas/ieHHoro Monb3oBaTenem, 1 npuHsaToro KoMnaHuelt 3axkasa.,

2.4. Tlonb3osatens Brpase o6paTUTbCA 3a nonyyeHnemM Ycnyr Ha ycnoeusax [Mpunoxenus NO1 k
Hacroswemy [OMoSHEeHW0 B TEUEHME LIECTU MECALEB ¢ [atbl BbinonHeHws 3akasa (nanee - Mepuoa
obpalienus). MNoa Aatoit BuinonHeHns 3akasa CTOPOHbI MOHUMAIOT AaTy CMeHbl COOTBETCTBYOLWEro 3akasa
Ha Caitte KomnaHum B craTyc «3aBeplleH», YTO O3Hayaer noareepxaeHve KomnaHuel 3akasa
Monb3oBarens.

2.5. Cpok okasaHus Ycnyr u Mepuog obpalueHns ans KaXaoi oTaensHor Yenyru ykasaH B MpunoxeHuu
N21 Kk HacTosiweMy [OMNONHEHNIO B OTHOLLIEHAN KOHKPETHOIN Ycnyru.



2.6. AKT 06 OKasaHuu ycnyr B OTHOLLEHMM COOTBETCTBYIOLEro 3akasa odopMnsercs KoMnaHueli nocne
(hakTnyeckoro okasaHus Ycnyr, a B ciydyae He obpaieHns Monb3osatens Kk KOMNaHum - no oKoHYaHum
lMepuwopa obpauieHus. Ycayru Komnauu B OTHOWEHWM COOTBETCTBYIOWEro 3akasa [lonb3osaTtens
CUMTAIOTCA OKasaHHbIMK B NOJHOM O6beMe, a 06A3aTeNbCTBO WMCMOMHEHHbIM, C AaThl (haKTUYecKoro
OkasaHus Ycnyr unu Aatbl OKoHuaHua MMepuopa obpaiieHusi, o yem CTOPOHbI MOANUCHIBAIOT AKT 06
OKasaHuu ycnyr B Nnopsiake, YCraHoBNeHHOM [JoroBopoM.

3. Nopspok B3anMopeicTBusi CTOpoH

3.1. Mpwu okasaHuu Ycnyr no Hacrosiiemy [ononHeHuio CTOpOHBI OCYLLECTBASIOT B3aUMOAEUCTBIE, B
4aCTHOCTH, COrNacoBaHue CPOKOB U UHBIX YCOBUIA NPeAOCTaBNEHNs! YCYT, Yepes CBOUX KOHTAKTHbIX SL|
1 YKasaHHbIMK Hike cnocobamu.

3.2. KOHTaKTHBIM IMLIOM CO CTOPOHLI KOMNaHUM Mo BOMPOCaM, CBA3aHHBIM € UCTIONHEHUEM U KAUECTEOM
OKasblBaeMbix Ycnyr, asnaerca cnyxba Service Desk € ykasaHHbIMU HUDKE KOHTaKTaMu.

3.3. KOHTakTHbIM NMLIOM CO CTOPOHLI [Monb3oBaTens ABnSeTcs /MUO, yKasaHHoe B JIM4yHOM kabuHeTe
lMonb3osarens, ecam uHoe NMMUO He ByaeT yKasaHo B obpalueHur/3anpoce B cnyxby Service Desk,

3.4. [na nonyyenms Ycnyr [lonb3osaTtento HeoBXOAMMO HanpaeuTe 3anpoc Komnanum B cnyxby
TEXHUYECKOW NOAAEPXKM Nonb3osaTteneil http://servicedesk.softlinearoup.com/ (Service Desk) He meHee
4em 3a 20 (aBaauaTb) paboumx aHel A0 AaTbl OKOHYaHNs Mepuoaa obpatlenus. B cyyae BO3HNKHOBEHMS
TEXHUYECKUX npobnem C AOCTYroM Monb3oBarento HeobxoamMmo HanucaTb Ha
itsupport2@softlinegroup.com uam nNo3soHnTs 8 (800) 100-47-89; +7 (495) 232-52-14.

3.5. WHdopmaums, HeobxoauMas Ans npeactaBnequs B Service Desk KoMnaxuu:

o pekBU3nThLI 3aka3a Mons3oBaTens;

. HaumeHoBaHue KomnaHum Mons3osarens;

. onucaHue 3anpoca;

. KOHTGKTHOE JMLO CO CTOpOHb! [lonb3oBarens AN COrNacoBaHMs oOkasaHus Ycnyr (npu
HeobxoamuMocTu).

3.6. Mo nonyveHun 3anpoca lMonb3oBaTens Ha oOKaszaHue Ycnyr, Ha3HauyeHHble WCMoNHUTENW OT
KomnaHum 1 KoHTaKTHble uLia MoNnb30BaTeNs CorNacoBLIBAIOT KOHKPETHLIE BPEMEHHbIE PaMKWU OKasaHus
3anpawmeaemMoi Yoiyru, a TakkKe WHbe YCNOBWS, COBAIOAEHME KoTopbix CropoHamu sBRsieTcs
CYLUECTBEHHbIM A1 MPEeAOCTABeHUs yKa3aHHoW Ynyru.

3.7. B cnyyae He noctynneHusi ot Monb3osaTens 3anpoca Ha nonyyeHue Ycnyr B TeyeHue lNepuoga
obpatuenus, Yenyru Komnanum no cootseTcTaytoliemy 3aKasy CuUMTaloTCa OKasaHHbIMU B NOJIHOM 06beMe,
n Monb3oBatens He GyAeT UMETL NPaBa Ha NOyYeHUE Kakux-nnubo BO3MELLEHUI U KOMMEHCALIMIA B CBS3M
C 3TUM.

3.8. C uenbio obecrnieyeHuss KoMmnaHuel Hamnexalmx yCnoBuiA Ans okasaHusa Ycnyr, Monb3oBatens
obssyetca:

- OCYWIECTBUTL perncTpaumio B cucteme Service Desk B nopsiake u Ha ycnosusix, NpefycMOTPEHHbIX B
HacToswux Ycnosusx;

- obecneunts KoMnaHum HeobxoauMbie cetesblie AOCTYNbl, aAMUHUCTPATMBHbIE MONHOMOYMSA ANS 3arycka
WHCTpyMeHTOB KoMnaHum unn npoussoauteneil u c6opa AaHHbIX;

- obecneunTb KoMNaHun HenpepbiBHYI0 AOCTYMHOCTb KOHTaKTHbIX MLy BO BpeMs OKasaHus Ycnyr ans
PelueHus CBA3aHHBIX C OKasaHueM Ycnyr Bonpocos;

- obecneunts KoMnaHuv yaaneHHsin goctyn K uHdpacTpykType Monb3osartens;

- obecneuntb AocTyn K TenedoHHOM CBA3N U CeTu WHTEpHeT ans cneumanucToB KoMnaHum Npy okasaHum
ycnyr Ha obbekrax Monb3osatens;

- NPEAOCTaBsATL NO 3anpocamM KoMnaHuu nHyto MHGOPMaLIMIO, BaXKHYIO ANS OKa3aHus Ycnyr.

3.9.Tlpu nonyyexnn Ycnyr [Monb3oBaTen CaMOCTOSTENLHO HeceT OTBETCTBEHHOCTL 33 pe3epBHOe
KOMWPOBAHME AaHHbIX, @ TaKKe 338 BOCCTAHOB/IEHUE AAHHbIX B CIIyHae X YTEpU UM U3MEHEHMS.

3.10. Monb3oBaTent Takke HECET OTBETCTBEHHOCTL 3a npyMeHeHWe BCEX COOTBETCTBYIOLMX MPOLEeayp,
HEOOXoAMMbIX ANg OBECNeYeHWs LeNOCTHOCTU U Be30nacHOCTU ucnonssyemoro  obopyaoBaHus,
nporpaMMHoro obecneyeHus U AaHHbIX.

4, Mopsigok pacuéros



4.1. Tnatex onpepensetca BoiGpaHHbIM Monb3osatenem Tapudom u ykasbiBaeTcqd CTOpoHaMu B AKTax
06 oKasaHuM ycnyr, BbicTaBnsieMblx KoMnaHuel, cornacHo nyHkTy 4.5. [loroBopa u Hacroswero
AononHexus, v oniaunBaeTcs Ha ycnosusix [Jorosopa v Hactosiero JononHeHus.

4.2. Ycnyrn no Hacrosilemy [lonosiHEHMIO OKasbiBalOTCs KoMnaHuel Tombko npu npeasapuTensHOn
onnate ux croMmocTy lMonb3oBatesneM u coseplueHun Mosb3oBareneM TpebyeMbiX ANsi OKasaHus Yenyr
Aenctemit. Cymma cooTBeTCTBYIOWEro Mnatexa GyAeT aBTOMaTMYeCKW CrMcaHa C Jlvuesoro cueta
lMonk3osatens, eciu onnata no cyeTy B pasMepe CyMMbl [natexa He NoCTYnuT Ha pacyeTHbIA cyeT
KomnaHuu B cpoku, oroBopeHHbie B [lorosope.

4.3. Onnata Nnarexa Npou3BOANUTCA NO LEHaM, YKa3aHHbIM B JIMYHOM KabuHeTe Monb3oBaTens.

4.4. KomnaHua ocrasnseT 3a coBOi NPaBO M3MEHATb CTOMMOCTb YCAYr B /06O MOMEHT
UCKNIIOYUTENBHO MO CBOEMY YCMOTDEHMIO.

5. 3aknounTenbHble NoNoXKEeHUs

5.1. Tlonb3oBaTenb NPUHMMaET Ha Cebs BECh PUCK COOTBETCTBMS OKasbiBaeMbix KoMMaHuest Yenyr ceoum
noxXkenaHusamM U notTpebHocTaM.

5.2. CropoHbi OTBEYAIOT APYr Nepes APYroM 3a Npasun bHOCTb, JOCTOBEPHOCTbL 1 MOMHOTY NepeaaBaeMbix
MMA ZpYr ApYry TEeXHW4eckux TpeGoBaHwii, [AOKYMEHTOB, CBEAIEHWA M MHOM uHdopMaLuW. B Cnydae
UCroNbL30BaHUA 0fHO M3 CTOPOH HEOCTOBEPHOM UMW HENOAHOM UHMOPMaLMK, NONyYeHHOW OT Apyrow
CropoHbl, CropoHa, nonyuusLuas MHGOPMaLIMIO, HE HECET OTBETCTBEHHOCTY 3a NocneacTsusi, Bbi3BaHHbLIE
ee IeUCTBUAMU Ha OCHOBAHUM NPeAoCTaBAEHHOM HEe0CTOBEePHOM MHBDOPMaLIWK.

5.3. lMonb3osarenb HECET OTBETCTBEHHOCTb 33 COGMIOAEHME npas KoMmnaHuu W TpeTbux NuL Ha
WHTENEKTYaNIbHYIO COBCTBEHHOCTb, UCKIIOUUTENbHBIX NPAB, NATEHTHBIX, aBTOPCKUX, CMEXHBIX UM MHBIX
OXpaHaeMbiX 3aKOHOM npas. B ciyyae, ecnn k KoMnanum no BuHe MNonb3osatens 6yayT npegbaBneHsl co
CTOPOHbI TPETLUX ULl Kakne-nubo MPeTeHsuy, BbiTeKalolwme U3 HapylueHus [Mosb3osatenem npae Ha
WHTENIEKTYANIbHYIO COBCTBEHHOCTb, UCK/IKOUUTENBHBIX NPaB, NaTeHTHbIX, ABTOPCKWUX, CMEXHbIX MJTK UHbIX
OXpaHseMbIX 3aKoHOM npas, Monb3oBaTtenb 06A3yeTCs NPUHATL Ha cebs 3T NPEeTEH3UU 1 BO3MECTUTH
Komnanuu Bce y6bITKM U pacxopsbl, NoHeceHHbIe KoMnaHuel B cBssu ¢ HapyLlleHUeM Taknx npae, 1 3a CBou
CYET 1 Ha CBOW PUCK HE3aMeA/MTENBHO NPUHATL Mepbl K YPEryNn1MpoBaHWIO 3asBNEeHHbIX NMPETeH3uiA,

5.4. OrpaHuueHue oTBeTCTBEHHOCTM KOMNaHum:

5.4.1. OrtsercrtBeHHOCTb KOMnaHuu no HacToswemy [lononHeHU orpaHuyeHa BO3MELEHMEM
peanbHoro yuepba, npuunHeHHoro Monb3osatento. Bo3MelLeHre KOCBEHHbIX YObITKOB, B TOM uuCie, Ho
HEe OrpaHW4MBasCh, YNyLeHHOM BbIrOAbl, HACTOALMM UCKTIOYaETCs.

5.4.2. MakcumanbHas OTBETCTBEHHOCT KoMnaHum B Chy4ae He npeaocTaB/ieHusa N HeHaaneXallero
NPEAoCTaBNeHus  YCnyr —OrpaHnuMBaeTcs MeHblel W3  Cieayiowmx cymMm: (a) CTOMMOCTbIO
COOTBETCTBYIOLIEN YCAyri, CTaBLUueMy OCHOBaHUIO ANS NpUBAeYeHus KoMnanu K OTBETCTBEHHOCTU MW
(6) 100 000 pybneit (cTo ThiCAY py6neit).

5.4.3. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Hapywenxve [lonb3oBaTeneM Mpae TPETbUX NuL,
BiJlO4as, HO He orpaHuuMBasicb 3TUM, HapyleHwe [lonb3oBaTeneM npas Ha MHTENNeKTyanbHy
COBCTBEHHOCTb, WCKIIIOYUTENBHBIX MpaB, NareHTHbIX, ABTOPCKWX, CMEXHBIX WM MHBIX OXPaHAeMbIX
3aKOHOM MNpae, B TOM 4AC/E 33 HapyLIeHWe, COBEPLLEHHOE C UCMOMb30BaHUEM Yenyr, npepnocrasnsembix
KomMnaruei.

5.4.4. KomnaHus He HeceT OTBETCTBEHHOCTM 3a HeHaanexaulee QYHKUMOHUPOBAHUE UMK
HEAOCTYNHOCTL CerMeHToB UHTEepHETa, HaXOAALWMXCS BHE 30Hbl OTBETCTBEHHOCTU Komnanuu, nocpeacrsom
koTopeix [lonk3oBaTenem ocyuwiectenserca AocTyn K MH(OPMaUMOHHBIM  pecypcaM  Komnauuu,
ncnonb3yemblM Ans okasaHua Yonyr Mons3osaTento.

5.4.5. KoMmnaHus He HeceT OTBETCTBEHHOCTM 3a BPEMEHHOE NpeKpalleHne oKazaHusa Yayr, 3aaepxxm
B CpoOkax oOkasaHus Ycnyr B cyyae, ecnu okasaHue Ycnyr [M0/b30BaTenio crano HEBO3MOXHbIM B
Pesynbrate HewucnpaBHoCTM o060pygoBaHus WAM cBOeB B pabote nporpaMMHOro obecneyeHus
MHAOPMALIMOHHBIX PECYPCOB, HE NpUHAANEXALLMX Komnanuu, 3a ucknoueHwe cnyyaes, Korga
obopyaoBaHmue ucnonbayercs KoMnauuedt 115 okasaHus Yenyr Monb3osartento.

5.5. Komnanusi uMeeT npaBo Ha pacTopXeHue HacTosWero AononHexus HesaMeaNMTENBEHO B Cyyae
Heonnatel Monk3oBarenem Moboro NpuumMTaloLLerocs KoMnaHum nnarexa.

5.6. Hactosiuee [lononHermne feiicTByeT B TeueHue BCero CpoKa npefocTasneHus Yenyr,

5.7. B cnyuae MpOTUBOPEUMA NoNoXeHui HacToswero [JononHeHus ycnoBusM [loroBopa rnpuMeHseTcs
Hacrosllee [lononHeHue,



5.8. Bo BCem 0OCTanbHOM, YTO HE MPeAYCMOTPEHO HACTOALWMM [lonosHeHueM, CTOPOHLI PYKOBOACTBYIOTCS
nonoxenusimu Jorosopa.

Komnanus: AO «Codpr/laitn Tpeing»

Anpec mecra HaxoxpaeHua: 119270 Poceuiickas @epepaums, r. Mocksa, JykHeukas HabepexHasi, 4. 2/4,
cTp.3A, ouc 304

WHH 7736227885 KIMM: 774950001

OIPH: 1027736009333 OKIO: 59754311

NpunoxkeHne N21 k JononHeHuio K [lorosopy odepre

06 OKa3aHWK OTAENbHBLIX yCiyr no Azure App Proxy ny6siMkaums Be6 npunoxeHmii («Azure
App Proxy»), PesepsHoe konupoBanue B Azure («Azure Backup»), Hacrpoiika VPN mexgy
CeTbI0 3aKazumka u Azure («Azure S2S VPN»), Hactpoiika Azure Files («Azure Files»),
Hacrpoiika Azure Files (c uHTerpaumeii c AD) («Azure Files with AD integration»),
Hacrpoiika Azure Files Sync, murpauus B Azure («Azure File Migration»), Hacrpoika Azure
Files Sync, cunxponusaums daiinossix cepsepos («Azure File Synchronization»), Hactpoiika
Azure AD Connect («Azure AD Connect»)

1. Ycnyra Azure App Proxy ny6nukaumus Be6 npunoxennii («Azure App Proxy»)

1.1. Yenyru no Azure App Proxy nyGaukaums Be6 npunoxenuii («Azure App Proxy») Brao4atoT B cebsi:
1.1.1. Yenyrv no o6cnegosaquio Tekyuiein nHpacTpykTypb! Monb3osarens:

- O6cnegosanme Tekywei UHGpacTpyKTypsi Monb3oBaTens.

- PaspaboTka 1 cornacosaHue aokyMeHTa: «MHCTpyKUms AomMuHucTpaTopa CucTeMbl»,

- lNoaroToska Tekyllein nHbpacTpykTypsl Mons3oBatens.

1.1.2. Yenyrvn no paseepTbiBaHumio:

- Pa3septbiBaHue cepeepa Azure AD Connect.

- lNposeaeHue NEPBUYHOI CUHXPOHU3ALIMM U YCTPaHEeHUe OLIMGOK.

- PasBeprbiBaHue 3-x cepsepos Azure App Proxy connector.

- Hactpoitka nybaukaumm npunoxenuii (4o 3-x se6 MPUNOXKEHWI).

- TectupoBaHue KoHdUrypauum,

1.1.3. 3aBepiueHue ycnyr;

- KoHcynbtaumm no «Azure App Proxy» B konuuyecTse 4x pabounx Yacos B TeYeHU 0AHOro Mecaua nocne
3aBepLUeHns YCNyr, YKasaHHbIX Bbille.

1.2. O6uwas NnpoAoKUTENbHOCTL Yenyri orpaHuyeHa 20 pabounmMmn gHAMM.

1.3. MNepwuoa obpalueHus — WwecTs MecsLes.

1.4. Ha ycnyru, nepeuncneHrHbie Bbille, YCTaHOBEHLI Cieaytolme orpaHuyeHus:

* Yoayrn npoBoAsTCs B paMKax OAHOM TeppuUTOpuanbHoi nokauuu Monb3osaTens. Moa oaHow
NOKauMen MNOHUMAETCS TEPPUTOPUS MECTOHAXOXAEHMS uHppacTpykTypbl Monb3osBatens mno
OAHOMY aZipecy, yKasaHHOMY UM Mpu nofade 3anpoca;

*  Yonyru ocywecTenseTcs B OCHOBHoe pabodee Bpems KoMnaHwu;

» PassepreiBaHue cepsepa Azure AD Connect U KOMMOHEHTOB Azure App Proxy BbiNONHAKTCH B
oAHoM fomeHe MS Active Directory;

* [lokymeHTauws paspabatbiBaercs u ohopMaseTcs no wabnoHam KomnaHuu. TpebosaHus MOCT He
NpeabaBAsoTCS;

* TpeboBaHus K npoueccy CornacoBaHWs AOKYMEHTALMM: KOMMYECTBO uTepaumit cornacosaHus -
0AHa, KoMm4ecTBo pabounx AHEei Ha PaccMOTPeHUEe M COrlacoBaHMe KOMNNeKTa [OKYMEHTOB €O
cTopoHbl Monb3osatens - He 6onee Tpex;

e B pamkax npoekTta He ocylLecTBnseTcs HacTpoiika, pa3BepTbiBaHue 6U3HeC cuctem (Exchange, RD
Gateway, SharePoint u T.4.) MMonmb3oBaTens U BHECEHWE W3MEHEHMWI AN COOTBETCTBMS
TpeboBaHWiA, NpeabsSBSEMbIX K pecypcaM Ha aTane 1;

* B oiyyae BoiseneHus npobnem B npouecce okasaHus Ycnyr, KoMnaHusi Bnpaee OTKpPbITh Keiic B
cnyxbe TexHW4ecKol noaAepXKu npasoobnagatens Ang YCTpaHeHWs npobnemsi. Cpoku
yCTpaHexus [fedekToB, Mo KoTopbiM TpebyeTcs pelueHve/neiictBue oT npasoobnaparens,
onpeaensert npasoobnagartens;



* B pamkax Ycnyr pa3pabatbiBaloTcsi TONBKO CREAYIOLNE AOKYMEHTBI:
- UHCTpYKUMa AIMUHUCTPaTOpa CUCTEMBI.
e [lpn OKasaHuu yciyr WCrONb3YHOTCA CKPUMTbI M3 OTKPBLITOTO [AOCTYNa WAM MNPenoCTaBneHHbIe
Mons3osarenem. CamocToaTenbHas pa3paboTka He NpeAycMaTpuBaeTcs;
* B pamkax ycnyr no passepTbiBaHMIO CUCTEMbl OCYLUECTBASIETCA KOHMMIypaLWs ChnedyroLmux
pecypcoB:
- Cepsep cuHxpoHusaumn Azure AD Connect (BbINOIHAETC CHXPOHU3aLIMs C 1 NecoM/oMeHoM);
- Mybnukyemble BeG-NpunoxeHus — Ao 3 ea.;
¢ CroumoCTb MUeH3nin Microsoft He BXOAMT B CTOMMOCTb YCayr;
1.5. Bce ycnyru OkaswlBalOTCS NOCPEACTBOM YAANEHHOrO MOAK/IOYEHMS K KOPrOpaTWBHOM CeT
Monb3oBarens.

2. Yenyra «PesepsHoe konupoBaHue B Azure («Azure Backup»)»

2.1. Yenyru o «PesepsHoMy KonvpoBanuio B Azure («Azure Backup»)» BKOYaloT B ceba:

2.1.1. MNoaroToBKa AOKYMEHTaLMK:

- Obcneposanne uHGpacTpykTypel Monb3osatens, NoAroToBka TpeboBaHwii Ans peanusauuu cepsuca
Azure Backup;

- PaspaboTka 1 cornacosaHne «ApXUTeKTypa pelueHns (3CK13 pelleHus)».

2.1.2. Hacrpoiika Azure Backup:

- HacTpoiika pesepBHOro KOMMpoBaHWa 3 cepsepoB (MPOACIKUTENBLHOCT MOXET BbiTb yBe/lMyeHa us- 3a
pasmepa W NponyckHoW CrocoBHOCTH);

© TeCTUpOBaHWe aABAPUIHOTO BOCCTAHOBMEHWUSI ANA 3 BUPTYanbHbIX MalLuH (c yuyetoM ycTpaHeHus
3aMeyaHmit).

2.1.3. 3aseplueHune okasaHus ycyr:

- YcTpaHeHue 3amevanuii B paboTe cepsuca Azure Backup;

- Cnava cepsumca Azure Backup Mons3oBatento.

2.2. 061Was NpoAoMKNTENLHOCTL YCnyrv orpaHuyeHa 20 pabounmMn aHsAMA.

2.3. MNepuvoa obpalleHua — WecTb MecsiLes.

2.4. Ha ycnyr, nepeyncneHHble Boillie, YCTaHOBMEHb cneaytolme orpaHuuyeHuns;

¢ Yonyrv NpoBOAATCA yAaneHHO B paMmkax OfHOM nokauwu [Monb3oBaTens. Mon opHOI nokauweit
NOHUMAETCA  TEPPUTOPUSA  MECTOHAXOXAeHUs] MHPPacTpykTypsl [Monb3oBaTtens no oAHOMY agpecy,
yKa3aHHOMY UM Mpu nogaqe 3anpoca;

* Yonyru ocywecTsnseTcs B 0CHOBHoe paboyee Bpemsa KoMnaHuu;

* KomnoHeHTsl Azure Backup pacrionaraiotcst B 0AHOM gomeHe MS Active Directory;

* [lokymeHTaums paspabaTbiBaeTcs U odopMASETCS Mo WwabnoHaM KoMnaxuu. TpebosaHua MOCT He
NpeabaBNalTCs;

* TpeboBaHus K NPOLIECCY COMMNAcOBaHMUs [OKYMEHTALMM: KONMMYECTBO uTepauuin cornacoBaHns - oaHa,
KOMM4eCTBO paboumx AHe Ha pacCMOTPEHME M COrnacoBaHWe KOMMMeKTa [AOKYMEHTOB CO CTOPOHBbI
Monbsosarens - He Gonee Tpex;

* B pamkax okasbiBaeMblX YCIyr He OCyLEeCTBASETCS HacTpolika, pasBepTbiBaHWe GU3HEC CUCTEM
Mons3oBarens U BHECEHWE M3MEHEHUI ANsS COOTBETCTBUS TpeGoBaHuiA, NpeabABNSEMbIX K pecypcaM Ha
JTane rnoaroToBkM AOKYMEHTALMM «apPXUTEKTYPbI PelleHNs (3CKMU3 pelLeHus);

* B cnyyae seissnenus npobnem npu okasaHum Ycnyr, KoMnaHus Bnpase OTKPbITh Keiic B cnyxbe
TEXHUYECKOW NoAaepXku npasoobnanatens ans yCTpaHeHus npobnembl. Cpokmn ycTpaHeHus gedexTos,
MO KOTOPbIM TPEOYETCs peleHue/AeiCTBUE OT Npasoobnaaatens, onpegenset npasoobnagarens;

» KomnaHueii pa3pabarbisaloTcs TONbKO cneaylolmne OKYMEHTHI:

- 3cku3 PeweHus B hopmaTe A0 5 crpanul A4;

* B xope okasauus ycnyr ucnonssyiorcs CKPUMTBI M3 OTKPBLITOMO AOCTYNa WM NpeaocTaBreHHble
Mone3osareneM. CamocTosTensHas paspaboTka He npegycMaTpuBaercs;

* B pamkax okasbiBaeMbiX YCAyr N0 pasBEpTLIBAHMIO CUCTEMb OCYLLECTBNAETCA KOHUrypaums
C/eAYIoLLMX pecypcos:

- [naH orpaHuyeH 3 BUPTYanbHBIMK AW DUSUYECKUMI Cepsepamu, ykasaHHbIMu MNonb3oBaTenem;

- Konuuecrso wacoB, Heobxogumoe ans nosHOM NepBoHajanbHOM penaMKaumi pesepBHbIX Komnuid,
PACCUMTLIBAETCA BO BPEMSA OLIEHKU U MOXET MCMOMb30BaTh NPOMYCKHYIO CNOCOBHOCTb B paboyue yace;



- Jliobble cBA3aHHbIE C NOKaNbHbLIM GpaHAMay3poM WM CETEeBbLIMA YCTPOWCTBaMM 3afauv AOMKHbI
BbINONHATLCS Nonb3oBaTenem;

» Cpok okasaHua YCiyr He BKIKYAeT CPOKOB COrfiacoBaHus Mexay KomnaHuelt u Monb3osatenem
HeobX0AUMON AOKYMEHTaLMKM U NPEAOCTaBeHus: pecypcos Monb3oBaTeneM, HEOBXOAUMBIX ANS OKA3aHMs
Yenyr Komnawwven;

* [pouue ycnyru, He Bxoasume B Coctas YCayru, OLEHUBRIOTCA 1 ONNAYMBaIOTCS OTAENBHO;

¢ CroMMOCTb HeUCKIIIOUMTEeNbHBIX NMUEH3MA Microsoft He BXOAWT B CTOMMOCTb A@HHbIX Yenyr u
npuobpetaetca MNonb30BaTeneM CaMmoCToATENBHO.

2.5. Bce ycnyrn OKasbiBalOTCH MOCPEACTBOM YAANEHHOTO MOAKMOYEHUS K KOPNOPAaTUBHONM ceTi
Monb3oBarens.

3. Yenyra «Hacrpoiika VPN Mexqay ceTbio 3akazumka u Azure («Azure S2S VPN>»)>»

3.1. Ycnyru no Hactpoiike VPN Mexay ceTsto Monb3oBaTens u Azure («Azure S2S VPN») BkntouaioT B cebsi:
3.1.1. ObcneposaHue UHDPACTPYKTYpbI Monb3oBaTens:

- O6cneposanme uHbpacTpyKTypbl Monb3oBaTens, NoAroToBKa TpeboBaHWA Ansi peanus3alun CUCTEMbI.
3.1.2. Ycnyrv no HacTpoiike Azure:

- Hacrpoiika pecypcHoit rpynbi, site to site VPN ¢ Azure u Virtual Network:

- Hacrpoiika cetesoro o6opyzoBaHus Ha nokansHol nnowaake Mons3osaTtens (ToNbKO ANa OpraHu3aLmnm
VPN coeauHenus uHdpacTpykTypbl Mons3osatens ¢ Azure).

3.1.3. 3aBeplueHue ycnyr:

- Ceccusi BOMPOCOB U OTBETOB U TEXHUYECKUE KOHCYNbTaLMM B pasMepe 2X pabouynx 4acos B TEUEHUM
Mecaua nocie okasaHus BbllLernpUBEAeHHbIX YCIyT.

3.2. O6was NpoACMKUTENBHOCTL YCNyrv orpaHnyeHa 20 pabounmMmn gHaMu.

3.3. MNepuvoa obpalueHus — WecTb MecsLes.

3.4. Ha ycnyru, nepeuncienHble Bbille, YCTaHOBIIEHb! CNElYIOLLME OrpaHrueHNs:

- Yoyrn npooasaTcs B pamkax OAHOM nokauuu Monb3osatens. Moa OAHONM Nokauueid MOHUMaeTcs
TEPPUTOPMA MECTOHAXOXACHMA MHPPACTPYKTYpbI MoNb30BaTeNs MO OAHOMY AApecy, YKasaHHOMY UM npw
rogade 3anpoca;

- Yenyru ocywwectenserTcs B 0CHOBHoe paboyee BpemMs: KomnaHuu;

- lokyMeHTauus B pamMkax npeaoctasnsemsix Yonyr Komnavuel He paspabarbiBaeTcs;

- B pamkax oKasbliBaeMbiX YCNYr He OCYLIECTBNAETCS HacTpoiika, pa3BepTbiBaHue Ou3HeC cucrem
lMonb3osatens u BHECEHWE M3MEHEHWI ANS COOTBeTCTBUS TpeboBaHui, NpeabABASEMbIX K pecypcaM Ha
srane «O6cnepoBaque nHdpacTpykTypsl MNonb3osartens»;

- B cnyyae BoisiBneHus npobnem B paboTe BHeAPSEMbIX KOMMOHEHTOB cucTeMbl, KomMrnaHusa BnpaBe OTKPbITh
KEelMC B Cnyx6e TexHW4eckomn noaaepxku npasoobnajatens Ans yCTpaHeHWs npobGnemb.. Cpoku
yCTpaHeHus [eeKToB, no KOTOpbiM TpebyeTcs pelueHve/aeicTeue oT npaesocbnagarens, onpenenser
npasoobnagarens;

- lNpn okasaHum Ycnyr ucnonbsyloTcs ckpunTbl M3 OTKPBITOrO AOCTYNa WAM NpefoCTaBieHHbIe
Monb3osarenem. CamocTosTensHas paspaboTka KomnaHueii He npegycmaTpusaeTcs;

- [lpoume ycnyru, He BXoAsLLMe B COCTAB YCyr, OLEHMBAIOTCS M ONAAYMBAIOTCSH Ha OCHOBAHUM OTAenbHOro
[OKYMeHTa;

- CroumocTb inueHsuit Microsoft He BXoAUT B CTOMMOCTb AaHHbIX Yenyr.

3.5. Bce ycnyru OKasbiBalOTCH MOCPEACTBOM  YAaNeHHOro MOAKMIOYEHUS K KOPMOpaTUBHOM ceTH
Mons3oBarens.

4. Ycnyra «Hacrpoiika Azure Files («Azure Files»)»

4.1. Ycnyru no Hactpoiike Azure Files («Azure Files») BkniovaoT B cebs:
4.1.1. Moarotoska 1 NnaHupoBaHue:

- AHanus Tekyulen MHhpPacTpyKTypbI Monb3oeatens;

- Onpepenenve TpeboBaHuii Ha BHeApeHue;

- [INaHupoBaHue apxuTeKkTypsl;

- Paspabotka fokymeHTa "MporpamMma n MeToauka WcnbiTanuia";

- Paspabotka nokymeHTa "MHCTpyKUmMs AaMuHucTpatopa”.

4.1.2. Ycnyrv B oTHOwWeEHUM Cnydx6bi Azure:

- CospaHue u HacTpoiika noanvcku Azure;



- NopgroTtoBka pecypcos Azure.

4.1.3. Ycnyrm no paseeprbiBaHuio Azure Files:

- Pa3seprbiBaHue pecypcoB Azure Files;

- Cozpganue ckpunTa noarkntoveHus obwmx nanok Azure Files;

- MoaknoveHnsa obwmx nanok Azure Files;

- TecTupoBaHue 1 ycTpaHeHue Henonaaok B pabote cepeuca Azure Files (Npu Hanuuum).

4.1.4. 3aBepluenue Ycnyr:

- KoHcynbtauum Ha Temy «Azure Files» (2 akageMuueckmnx yaca).

4.2. O61as NpoaoMHKUTENBHOCTL YCnyrv orpaHuyeHa 20 pabounmmn gHIMU.

4.3. lNepurop obpalleHus — WeCTb MecaLes.

4.4. Ha ycnyrv, nepeuyncieHHbie Bbille, YCTaHOB/EHbI CEAYIOLLME OrPaHUYEHUS

* Yayrv npoBOAATCS yAaneHHo B paMKax OfHOI TeppuUTopuMarbHoi nokaumv Monb3oeatens. Moz oaHo
NOKaUWei MOHUMAEeTCs TEePPUTOPUSI MECTOHaXOXAEHUS WHMPAcTpyKTypbl [onb3oBaTens no ofHOMY
aapecy, ykasaHHOMY UM Npwu rofave 3anpoca;

» YOyru OCylwecTBnseTcs B 0CHOBHoe pabouee Bpemsi KoMnaHuu;

« [okymeHTauwa paspabaTbiBaeTcs M odopMnseTcs no wabnoHam KomnaHuu. TpebosaHua MOCT He
NpeabaBasoTCcs;

+ TpeboBaHus K NPOLECCY COracoBaHMs OKYMEHTaLMMU: KOIMUECTBO UTEpaLMiA COrNacoBaHus - 0AHa,
KONMM4YECTBO Pabounx AHe Ha PacCMOTPEHWE M COrfacoBaHWe KOMMeKTa AOKYMEHTOB CO CTOPGOHbI
lMons3oBarens - He Gonee Tpex;

* B cnyvyae BbiaBnenus npobnem B pabote BHEAPSEMbIX KOMMOHEHTOB cucTembl, KoMnaHusa nomkHa
OTKPbITb KEAC B CNyx6e TEXHUYECKON NoaAepKKX NpaBooGnaaatens aAns ycTpaHeHus npobnembl. Cpoku
yCTpaHeHns aedekTos, no KotopeiM TpebyeTcs pelueHwe/AelicTBue OT npasoo6naaatens, onpenenser
npasoobnaparens;

 KomnaHueit paspabaTsiBaloTCs TONbKO CIEAYIOWME AOKYMEHTbI:

- Mporpamma u Metoaumka WcnbitaHuis;

- UHCTpyKUMS AIMUHWUCTPaTOpa CUCTEMBI.

* B xopme okasaHws ycnyr MCMoMb3yIOTCH CKPUMTbI M3 OTKPHITOrO AOCTyNna Wnu npepaocTaBneHHbIe
lMonb3osarenem. CamocrosTenbHas paspabortka KoMnaHueit He npegycMaTpueaeTcs;

e B pamkax OKasblBaeMblX YCNyr MO pa3BepTbiBaHWIO CUCTEMbI OCYLUECTBNSAETCq  KoHMrypauus
CeayioLumx pecypcos:

- O6wwme nankn Azure — a0 3 eq.;

 [lpoune ycnyru, He Bxoasiume B Coctas YCyru, OLIEHUBAIOTCS M OMIaumMBaloTes OTAENBHO;

¢ Cpok oKasaHua Ycnyr He BKIIOYAET CPOKOB COrlacoBaHusi C Mofnb3oBaTenem AOKYMEHTaLmm u
npeaocTaeneluns pecypcos Monb3oBatenem Ans okasaHusa Ycnyru;

¢  CroumMoCTb HEUCKNIOUUTENBHBLIX NULEH3uIA Microsoft He BXOOUT B CTOMMOCTbL YCIYr W npuobpetaeTcs
Monb3oBaTenem camocTosTeNbHO.,

4.5. Bce Yonyru okasblBaloTCs UCKNIOUMTENLHO YAaNeHHO, NoCpeACcTBOM MOAKIIIOYEHWS K KOPMOPaTUBHOM
cetu Nonb3oBarens.

5. Ycnyra «Hacrpoiika Azure Files (¢ uHTerpaumeii ¢ AD) (Azure Files with AD integration)>»
5.1. Yenyrv no Hactpoiike Azure Files (c unterpaumeit c AD) («Azure Files with AD integration») BkMoYaloT
B cebs:

5.1.1. MNoaroToBka U NiaHMpoBaHue:

- AHanu3 Tekywen uHpacTpykTypbi Mons3osarens;

- Onpegenenue TpeboBaHuil Ha BHeApeHUe;

- [nanupoBaHue apxuTeKTyphb;

- Paspabotka fokymenTa "MporpamMma u Metoguka Ucnbitanuid";

- PaspaboTka fokymeHTa "UHCTpyKLUms AnmuHucTpaTopa”.

5.1.2. Yanyru B oTHOWweHun Cnyx6bl Azure:

- Cosgatue u HacTpoiika noanucku Azure;

- lobaBneHne mMapLupyTU3MpYEMOro JoMeHa;

- YcTaHoBKa 1 Hactpoiika Azure AD Connect;

- MoaroToeka pecypcos Azure.

5.1.3. Yenyru no passeptsiBaHuio Azure Files:



- PasseprbiBaHue pecypcos Azure Files;

- Co3aaHue CKpUnTa noaxknioyeHns oblumux nanok Azure Files;

- HacTpoitka nHTerpaumm yyetHol 3anmcu xpaHeHus c Active Directory;

- Moaknoyerns obwmx nanok Azure Files;

- TecTupoBaHue 1 ycTpaHeHue Henonagok B pabote cepsuca Azure Files (npu Hanuuum).

5.1.4. 3aBepllenune Ycnyr:

- KoHcynbTaumm Ha temy «Azure Files with AD integration» (2 akapemuueckux yaca).

5.2. O6was NpoaoMKUTENBHOCTL YCnyr orpaHuyeHa 20 paboynmu gHaMK.

5.3. MNepuropa obpaleHus — WwecTs Mecaues.

5.4. Ha ycnyru, nepeuncneHHbie Bblllie, YCTaHOBNEHbI cnegyrowme orpaHuueHns:

* YQiyrv npoBoAsATCS yAaneHHo B PaMKax OAHOM TepPUTOPUANLHOIA nokauuu Monb3oeatens. Mog oaHON
/IOKaLmMen NOHUMAETCS TEPPUTOPUS MECTOHaXOXKAEHUS MHOPaCTPyKTypsl MoNb30BaTeENs NO OAHOMY
ajpecy, ykasaHHOMY UM Mpu rogave 3anpoca;

* Yonyrv ocywecTBAseTcs B OCHOBHOE pabouee Bpemst Komnanuu;

* [lokyMeHTauma paspabaTbiBaeTcs U ohopMAsieTcs no wabnoHam KoMnaHuu. Tpebosanus TOCT He
MpeALSBSIOTCA;

+ TpeboBaHus K NPOLECCY COMNEcoBaHNs [OKYMEHTaLUWMM: KONMMYECTBO uTepauMi CcornacoBaHus - OaHa,
KONMYeCTBO pabounx [Heil Ha paccMOTPeHWe U COrnacoBaHUe KOMIMIeKTa AOKYMEHTOB CO CTOPOHLI
Monb3oBarens - He 6onee Tpex;

¢ B cnyuae sbisiBneHus npobnem B paboTe BHeAPSIEMbIX KOMMOHEHTOB cucTembl, Komnanus gomkHa
OTKPbITb KEAC B CAYXKOE TEXHUYECKOM NOALEPKKMA npasoobnasarens Ans ycrpaHeHus npobnembl. Cpoku
YCTpaHeHus AedekToB, no KoTopbiM TpebyeTcs pelueHue/aeiicTene oT npasootnapartens, onpegenser
npasoobnagarens;

e Komnanweii pa3pabaTsiBaloTcs TONLKO cnenyolme AOKYMEHTHI:

- Mporpamma n Metoamka McnbitaHuii;

- IHCTpyKUMS AOMUHUCTPATOpa CUCTEMBL.

* B xogme okasaHws ycnyr MCTONb3ylOTCA CKPUMTHI M3 OTKPBITOrO AOCTYNa WAWM NpefocTasfieHHble
lNone3oBarenem. CamocTonTensHas paspabotka KomnaHueii He npeaycMaTpusaeTcs;

* B pamkax okasblBaeMbiX YCIYr NO pasBEpTHIBAHWIO CUCTEMb ocywecTsnaercs  KoHbUrypaums
ClieAyIolLmX pecypcoB:

- O6ume nanku Azure — 110 3 eq.;

- Cepsep cuHxpormsaumm Azure AD Connect (BbINonHseTcs CMHXPOHM3aUMA C 1 necom\goMeHoM),

¢ Tpoune ycnyru, He Bxoaawme B Coctas YCNyru, OLEHMBAIOTCS 1 OMTauMBAIOTCS OTAEensLHo;

* Cpok okasaHua Ycnyr He BKMOYAET CPOKOB COTNAcOBaHUs C Monb3oBatenem fokyMeHTauuu u
NpeAocrasnenus pecypcos Monb3oBatenem ans okazavus Yenyru;

¢ CTOMMOCTb HEUCKIIIOUUTENBHBIX NMLEeH3u Microsoft He BXOAWT B CTOMMOCTb YCYr U npuobperaeTtcs
MNonb3oBaTenem camocTosTenbHO.

5.5. Bce Yanyrn okasbiBalTes UCKIKUMTENBHO YAANEHHO, NOCPeACTBOM MOAKMIOUEHUS K KOPropaTUBHOM
cetu lNMonb3oBareng.

6. Yenyra «Hacrpoiika Azure Files Sync, Murpaums B Azure («Azure File Migration»)»
6.1. Yenyru no Hacrpolike Azure Files Sync, Murpaummn B Azure («Azure File Migration») BkntoyaioT B cebs:
6.1.1. Ycayru no noarotoBke u NIaHUPOBAHMIO:

- AHanu3 Texyuei uHgpacTpyKTypbi Monb3osartens;

- Onpesenexue TpeboBakuii Ha BHefpeHue;

- [InaH1poBaHue apxuTexTypsl;

- Paspabotka pokymenTa "MporpamMma u Metoamka UcnsitaHuit®;

- Paspabotka gokymenTa "UHCTpyKums AamuHucTpaTopa".

6.1.2. Ycnyrv 8 OTHOWEHUM cnyx6bi Azure:

- YCnyrv no co3faxuio U HacTpoiike NoAnMCKu Azure;

- Ycnyru no rnoarotoBke pecypcos Azure.

6.1.3. Yanyru no passeprbiBaHuio Azure File Sync:

- Yenyru no passepreiBaHuio pecypcoe Azure Files;

- Yenyrv no passepTbiBaHuio pecypcos Azure File Sync;

= YCnyrv no co3aaHvio CKpynTa noaKmoyYeHus 06uimx nanok Azure Files;



- Yenyru no nogkniodeHuto obwmx nanok Azure Files;

- Yenyru no TeCTUPOBAaHMIO U yCTpaHeHuto Henonaaok Azure File Sync.

6.1.4. 3aBeplueHune Ycnyr:

- KoHcynbTauuu no Teme: «Azure File Migration» B KonuuecTse 4 acTPOHOMUYECKWUX YAcOB, B TEYEHUM
MecsiLia Moc/e OKasaHWs BbllleyKasaHHLIX YCnyr.

6.2. O6uias NPoAOIMKUTENBHOCTL YCyr orpaHudeHa 20 paboynmMu gHAMU.

6.3. MNepuop obpalleHns — WecTb MecsLes.

6.4. Ha ycnyrv, nepeuncieHHble Bbille, YCTaHOBEHbI CeAYIOLME OrpaHNYeHs:

* Yiyrv NnpoBOAATCS yAaNeHHO B paMKax OfIHOM TeppuTopuanbHoii nokaumu Monb3osatens. Mog ogHo
NOKauuei rMOHUMAeTCS TEepPUTOPUS MECTOHAXOXAEHUS WHAPacTpykTyphbl Monb3oBaTens Mo OAHOMY
afpecy, ykasaHHOMY MM Npwu noAaye 3anpoca;

* YOlyru oCywiecTsiseTca B 0cCHoBHoe pabouee Bpems KomnaHuu;

 [lokymeHTauus paspabaTbiBaeTca u odopmnsieTcs no wabnoHam KomnaHum. TpeGosaHms MOCT He
npeabLaBnsoTCs;

*+ TpeboBaHus K NPOLUECCY COrnacoBaHMs AOKYMEHTALMM: KONMUECTBO UTEpaLMii COrNacoBaHus - opHa,
KONMYeCcTBO pabounx fAHEid Ha PacCMOTPEHWE M COr/lacoBaHWE KOMMAEKTa AOKYMEHTOB CO CTOPOHbI
lMNonb3osatens - He 6onee Tpex;

¢ B cnyvyae BhifBneHns npobnem B pabote BHEAPSEMBLIX KOMIMOHEHTOB CUCTEMbI, KOMMaHWsi AomkHa
OTKPbITb KEHC B Cyxbe TeXHUYECKol NOAAEPKKN NpaBoobnaaatens Ans yCTpaHeHus npo6nemel. Cpoku
ycTpaHeHus fedekTos, no KoTopbiM TpebyeTcs pelleHue/AeicTBue OT Npasoobnajatens, onpesenser
rnpaBoobnagarens;

 Komnanuei pa3pabaTbiBaloTCs TONLKO CAEAYIOLIME OKYMEHTHI:

- MporpamMa u Metoauka UcnbiraHuii;

- MHCTpYKUMS AOMUHUCTPATOPA CUCTEMBI.

* B Xone okasaHusi yoiyr UCMONB3YIOTCS CKPWMTbI M3 OTKPLITOrO AOCTYNa WAM MPEfoCTaBfeHHbie
Mons3osartenem. CamoctosTenbHasa paspaboTka KoMnaHuelt He npeaycMaTpusaeTcs;

* B pamkax ycnyr no passepTbiBaHUIO CUCTEMbI OCYLLECTBISETCH KOH(DUIrypaLms C/ieflyrolmx pecypcos:
- AreHT CuHXpoHu3aLumu Azure File Sync — go 3 ep;

* [poume ycnyru, He Bxoasiume B Coctas YCyru, OLEHUBAIOTCS U OMTaumMBaloTes OTAeNbHO;

¢ Cpok okasaHus YCnyr He BKIIOYAET CPOKOB COrnacoBaHusi ¢ lonb3osaTenem JOKyMeHTauuu
npeaocTasneHns pecypcos lNonb3osaTtenem Ansi okasaHus Ycnyru;

¢ CTOMMOCTb HEUCKIIOUMTENBbHBIX IULIEH3MIA Microsoft He BXOAWUT B CTOMMOCTb ycnyr u npuobpetaerca
Monb3oBaTenemM CamMoCToATENLHO.

6.5. Bce Yonyru okasbIBaloTCs UCKIIOUMTENLHO YAaNEHHO, MocpeacTBOM MOAKIOYEHUS K KOpropaTUBHON
cetu Monb3oBarens.

7. Ycnyra «Hacrpoiika Azure Files Sync, cMHXpoHM3auus hainoBbix cepeepos («Azure File
Synchronization»)»

7.1. Yonyrm no Hactpoiike Azure Files Sync, CuHXpOHMzaumm tbalinoebix cepeepos («Azure File
Synchronization»)» BknioyaioT B cebs:

7.1.1. TlogroTtoeka U NNaHUPOBaHWe:

- AHanus Tekyluei nHppacTpykTypsl Mosb3osaTens;

- OnpepeneHue TpeboBaHUiA Ha BHeApeHUe;

- [naHupoBaHue apxuTeKTypbi;

- Paspabotka fokymenTa "MporpamMma u Metoguka WcnbitaHuia™;

- Paspabotka gokymeHTa "UHCTpyKUmMs AGMUHUCTpaTOpa”.

7.1.2. Yenyrn B oTHOLIEHWUN Cnyxbbl Azure:

- CO3AaHVE W HACTpOMKa noanucku Azure;

- NOAroTOBKa pecypcos Azure;

- yCTaHoBKa 1 HacTpoiika Azure AD Connect.

7.1.3. Yenyru no passeptsisanumio Azure File Sync:

- pasBepTbiBaHue pecypcos Azure Files;

- passepTbiBaHKe pecypcos Azure File Sync;

- HaCTpOiika MHTEerpaumMm YUETHOM 3anncu XpaHenus ¢ Active Directory;

- Co3haHue CKpunTa NoaKIoYeHus obLumx nanok Azure Files;



- noaknyeHune oblimx nanok Azure Files;

- TEeCTUpOBaHWe 1 yCTpaHeHuo Henonagok Azure File Sync.

7.1.4. 3aBepLueHue Ycnyr:

- KoHcynbTauuu no teme: «Azure File Synchronization» B Konuuectse 4 aCTpPOHOMWYECKMX YacoB, B
TeYeHUM MecaLa Nocne oKasaHws BbllEYKa3aHHbIX YCIyT.

7.2, O6L@as NpoAoMKUTENBHOCTL YCNyrM orpaHmyeHa 20 pabouynumm gHaMM.

7.3. Nepuopa obpalleHns — WecTb MECALEB.

7.4. Ha ycnyru, nepeyucneHHble Bbille, YCTaHOBNEHb! Cnefyome orpaHuueHmns:

e Ycnyru npoBoaaTcs yaaneHHo B paMKax OAHOM TeppuTopuanbHoi nokauuu Monk3osatens. Moa ogHoii
NOKaUMen MOHMMAETCs TEPPUTOPUS MECTOHAXOXAeHUs WHbPAcTpyKTypsl [Monb30BaTens no OAHOMY
afipecy, ykasaHHoOMYy UM npu nogade 3anpoca;

e YCyru OCyLIECTBASIETCA B OCHOBHOE pabouee BpeMsi KoMnaHuu;

e [lokymeHTalmua paspabatbiBaeTcs v odopmnsetca no wabnoHaM KomnaHuu. Tpebosanus MOCT He
NpeabsaBsaTCS;

» TpeboBaHusi K MPOLIECCY COrNacoBaHust AOKYMEHTALMW: KONMUYECTBO UTEpaLinil CornacoBaHus - OfHa,
KONMYECTBO pabounx AHell Ha PaccCMOTPEHME W COrNIacoBaHME KOMMNEKTa [AOKYMEHTOB CO CTOPOHbI
Monb3oBatens - He 6onee Tpex;

* B ciyuae BbinsneHus npobnem B paboTe BHeAPSEMbIX KOMIMOHEHTOB CUCTeMbl, KOMMaHus OomkHa
OTKPbITb KEUC B Cyx6e TeXHUYECKo NoaAepXKK1 npasoobnaaatens Ans ycrpaHeHus npobnemsl. Cpoku
ycTpaHeHus [edeKToB, No KOTopbiM Tpebyetcs pelueHve/AeiicTBUE OT mpaBoobnagartens, onpenenser
fipagoobnagarens;

» KomnaHueil pa3pabaTbiBaloTCs TONLKO CNEAYIOLLME OKYMEHTbI:

- [porpamma 1 MeTtoauka UcrbiTaHwii;

- UHCTpYKUMA AOMUHUCTPATOPa CUCTEMBI.

* B xope okasaHus yCiyr MCronb3yloTcst CKPUMTbI M3 OTKPBLITOrO AOCTYNa WAM NpeaocTaBfieHHbie
lNonb3oBatenem. CamocTosTensHas paspabotka KoMnaHuelt He npeaycMaTpusaeTcs;

* B pamkax ycnyr no passepTbiBaHnIo CUCTEMbI OCYLLECTBASETCA KOHGMMIypaums CleayioLLmux pecypcos:
- AreHT cuHxpoHu3aumm Azure File Sync — no 3 eg;

- Cepsep cuHxponmsaumm Azure AD Connect (BbINONHAETCS CUHXPOHM3aLMS C 1 necom\aoMeHoM).
lNpoune ycnyru, He exopaiume B CocTas Ycnyry, OLEHUBAIOTCS W OMIAYMBAIOTCA OTAENbHO;

¢ Cpok okasaHWs YCiyr He BKIIOYAET CPOKOB COrfacoBaHusi ¢ lMonb3oBaTeneMm [OKyMeHTaLmu W
npefocraeneHuns pecypcos MNonb3oBaTtenem ans okasaHus Yoiyru;

e CTOMMOCTb HEUCKNIOYUTENBHBIX IMLEH3UM Microsoft He BXOOUT B CTOMMOCTb yanyr n npuobperaercs
Monb3oBaTenemM caMoCToATENbHO.

7.5. Bce Yonyrn oKasblBaloTCA UCKIIOYUTENBHO YAANEHHO, MOCPEACTBOM NOAKMOYEHUS K KopropaTUBHOM
cetn lNonb3oearens.

8. Yenyra «Hacrpoiika Azure AD Connect («Azure AD Connect»)»

8.1. Yanyru no Hactpoike Azure AD Connect («Azure AD Connect») BKIIOYGIOT B cebs:

8.1.1. KoHcynbTaumu, npefoctaBnseMble crieuuanuctamu  Komnauum no BOMpocaM ynpasreHus
cepsucammn Microsoft Office 365 uyepes naHenb aAMMHUCTPUPOBaHUS, PacronoXeHHyto no agpecy:
https://admin.microsoft.com, BkntouaeT B cebs 0630p CneayiolmMx BO3MOXHOCTE!:

- O630p naHenu c nonb3oBaTensMM, NPOLECC 3aBEAEHWUS! HOBOMO nonb3oBaTensi, HasHayeHue
nonb30BaTenio JiMueH3umM, aobaBeHme HECKONbKUX Mob3oBarteneil, copoc napons nosb3oBarento, cbpoc
naponst aaMuHucTpatopy Ges obpalieHns B TEXHUUYECKYIO NopaAepxKy BEHAOPa, CrMCOK KOHTaKTOE,
YrpaBfieHWe rocTeBbIMU NOMb30BATENSAMY;

- 0630p naHenu ynpasneHus rpynnamu — rpynmsl pacchbinky, rpynnbl 6e3onacHocTy, oBLIME NOYTOBLIE
ALLMKM;

- 0630p naHenu ynpasneHus ponisiMu;

- 0630p BO3MOXHOCTEN NaHe M ynpasneHus MoMeLEeHUIMU 1 obopyaoBaHueM;

- 0630p naHenu ¢ KynneHHLIMKU NpoayKTamu;

- 0630p naHenu ynpaenexHus gomeHamu;

- 0630p naHenu paboTocrnoco6HOCTU CiyX6 U LeHTpa CoOBLLEHM;

- O63op naHenu agmuHwucTpatopa Microsoft Teams — KOMaHzbl, cobpaHusi, 3BOHKM, MOJL30BATENM,
NOAMTUKK COOBLLEHNIA, NpunoxxeHue Teams, HaCTpOKa KOMaHAb!.



8.1.2. KoHcynbTauma no fo6aeneHuio JOMEHHOTO MMeHn B TeHaHT Office 365.

8.1.3. KoHcynbTaums no Hactpoiike MX 3anuceit Ans KOppeKTHON paboTbl Teams C 3KOCUCTEMO
lMons3oBarens (no xenaxuto).

8.1.4. Yonyru 6a30B0¥ WHTErpaLum C foKanbHOM MH(PaCTPYKTYpoii B YacTy cnyx6sl Katanora Active
Directory, passéptsiBaHue Azure AD Connect B uHdpacTpykType Monb3osartens*

8.1.5. KoHcynbTaums B HacTpoiike Single Sign On (SS0)

8.1.6. MNposepka paboTtocrocobHocTH cepercos Microsoft Office 365.

*He BKnovaer ycrpaHeHure npobnem B ciyxbe KaTanoros unm g8 AD

8.2. O6wwan NpoAoMKUTENLHOCTL YCyru orpaHnyeHa 10 aCTPOHOMMYECKUMM YacaMu.

8.3. MNepuropa obpauieHuns — WecTb MecsLes.

8.4. Bce Yaiyrit oKasbiBalOTCS UCKIIOYUTENBHO YAaNneHHo.
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