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NMPUKA3

N2 3008/2 ot 30 aBrycra 2021 roaa

06 yTeepxaeHuu flononHeHus k [jlorosopy
odepre O6 okaszaHMmM ycnyr no o6HOBJIEHUIO
SQL c yueTom oTkasoycroiumsocTu (SQL Server
Upgrade with HA)

B Lensix coBepLUEHCTBOBaHWMS AOrOBOPHbIX OTHOLIEHUIA C NOTEHLIANbHLIMU KIIMEHTaMK,
MPUKA3bIBAKO:

YTBEpPAUTL YCNOBMUA U TekcT [lononHenus K Jorosopy odepte 06 okasaHuu ycnyr no obHosneHuto SQL ¢
yyeToM oTkasoycroinumsocTu (SQL Server Upgrade with HA) (nanee - [JokyMeHT).

PasmecTuTb TEKCT [JokymeHTa Ha WNHTepHeT-caitTe AO «CocbT/1aitH Tpeng»:
https://softline.ru/agreements/subcriptions, B kauectBe npeanoxenus (odeptbl) AO «Codt/lanH Tpena»
nopsiake cratbu 435 lMpaxkaaHckoro kopekca Poccuiickor ®epepauuu, agpecyeMoro noTeHuManbHbIM
KIMEHTaM 3aK/OUNTb YKa3aHHbIM JOKYMEHT Ha NpesyCMOTPEHHbIX B HEM YCIIOBUSIX.

YTBEPAUTb CPOKM BCTYMNEHUS B Cuy [JOKYMEHTa:
- C AaThbl pasMelleHus ero Ha UHTepHeT-caiite AO «CodT/laiH Tpena».

PaboTy C KIMeHTamMW W nNpedocTaBfieHne WM  COOTBETCTBYIOWMX YCIYr/TOBApOB/NULEH3NN Yepes
BblLLEYKa3aHHbIN CalT OCYLLECTBAATH TOMIbKO MOC/E COBEPLUEHHOrO MMM akuenTa [JokyMeHTa.

KOHTpONb 3a MCMONMHEHWEM HACTOSALLEro NpuKasa oCTaBto 3a coboi.

MpunoxxeHune:
1. [JornonHenve k [Jorosopy odepte 06 okasaHuM ycnyr no no obHoBneHuto SQL ¢ yyeTom
oTkasoycToiumeocTu (SQL Server Upgrade with HA).

C yBaxkeHueM,
leHepanbHbIV AMPEKTOP

AO «Codt/lanH Tpeng»




MpunoxxexHune N2 1

k Mpukasy reHepanbHOro gUpeKTopa

AO «Codr/laitH Tpeip>» B.3. PazyBaeBbiM
N2 3008/2 ot 30 aBrycra 2021 roaa

HdononHexue K [lorosopy odepre
06 okazaHuu ycnyr no o6HoeneHunto SQL c yueToM oTkasoycroitunsoctu (SQL Server
Upgrade with HA)
B cooTsetcTBMM cO cTaTben 437 [pawpaaHckoro Kopekca Poccuiickort ®enepaumn AaHHbIA [OKYMEHT
ABNAETCa NybnmyHOM OodepToil, TO eCcTb MPEASIOKEHNEM OPUAMYECKUM NiKLAM, CO3AaHHbBIM U
3aperncTpuMpoBaHHbIM B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoit depepaumu, Ha TEPPUTOPUM

/

Poccuiickon ®epepaumii, 3aknountb JononHerve K Jorosopy ohepThbl, pasMeLLeHHoro no agpecy hi
softline.ru/agreements/subcriptions, Ha HWXeyKas3aHHbIX YCIIOBUSIX, U B Cllydae MPUHATUS KOTOPbIX SIULIO,
npou3BoAsLLee akuenT 3Toi odepTbl, MprobpeTaeT MpaBa W COMMALIAETCA HAANEXALMM 06pa3oMm
UCMONHATL 0653aHHOCTU, U3NOXEHHbIE B HACTOALLEM [ONOSIHEHUN.

Hacroswee [dononHeHne pasMellaeTcs AKLUWOHepHbIM oblectBoM «CodT/laliH Tpeia», UMeHyeMbiM B
AanbHenlwem «KomnaHus», B ceTu WHTEpHET Mo agpecy https://softline.ru/agreements/subcriptions, w
npuHuMaeTcs Bamu, Monb3oBaTeneM, NoHOCTLIO U 6e30roBOPOYHO B MOMEHT OMJiaThbl NEPBOro CYeTa.

1. 06wme nonoxeHus

1.1. Hacroauwee [lononHeHve pernamMmeHTUpyeT 0CO6EHHOCTM OKasaHus yciyr rno obHosneHuio SQL ¢
y4eTom oTkasoycToinumnsocTu (SQL Server Upgrade with HA) (aanee — Ycnyru) u B3aumopeictus CTOPOH.
1.2. HanpasneHvem COOTBETCTBYIOLIEro 3akasa K HacTosweMy [JononHeHwio [onb3oBaTesnb
MOATBEPXKAAET, YTO OH O3HaKoMseH ¢ MpunoxeHnem N21 k HacTosweMy [JonoNHEHNIO, 0693aTeNbHbIMU K
ncnonHeHuto MNonb3oBartesieM, U cornaceH Ha cobnoaeHne 3aKpeneHHble B HUX YCIIOBUIA,

2. YcnoBus okasaHus Ycnyr

2.1. B cooTBeTCTBMM C HacToswmuMm [lononHeHMeM W [OroBopoM KoMnaHusi npuHUMaeT Ha cebs
obs3aTenbCTBa okasbiBaThb Monb3osatento Yenyru, a Monb3oBaTtens 06s3yeTcs NpuMHUMaTh M OnaaynBaTh
Yenyrn Komnanuu.

2.2. [epeueHb Ycnyr pukcnpyroTcs B 3akasax Monb3oBatens, NpuHaTbix KoMnaHueit, cuetax, Aktax o6
OKa3aHuK ycnyr.

2.3. Ycnyru cornacHo HactosiweMmy [lonosHeHUto npeaocTasBnsioTcs  [onb3oBaTento  cornacHo
HanpasnieHHoro Monb3oBaTenem, n npuHaToro KomnaxHven 3akasa.

2.4. Tonb3oBaTenb BripaBe 06paTUTLCA 33 MOAyYeHWEM YCiyr Ha ycnosusix [Mpunoxenus N1 k
HacTosileMy [JONo/HEHMIO B TeueHue LWecTn MecsueB C [laThl BbINONHeHWs 3akasa (manee - Mepuwog
obpatuenws). Moa [aton BbinonHeHWs 3akasa CTOPOHbI MOHUMAIOT ATy CMEHbl COOTBETCTBYIOLLEro 3akasa
Ha CaiTe KoMmnauum B CTaTyCc «3aBeplUeH», uYTO O3HauaeT noATeepxaeHWe KoMnaHuell 3akasa
Monb3oBaTens.

2.5. Cpok okasaHus Ycayr ykasaH B MpunoxeHun N1 k HacTosieMy [1ononHEHuIo.

2.6. AKT 06 OKa3aHWW YC/yr B OTHOLLEHWW COOTBETCTBYHOLLEro 3akasa odopmnsercs Komnanwveli nocne
(haKTMUeCKOro okasaHus Ycnyr, a B ciyyae He obpalueHus Monb3osatens kK KoMnaHum - no OKOHYaHWu
MNepvoga obpaiieHns. Ycnyru KomnaHuu B OTHOLUEHWM COOTBETCTBYylOLIEro 3akasa [lonb3osaTens
CYMTAIOTCS OKasaHHbIMKM B MONMHOM ob6beMe, a 0693aTenbCTBO MCMONHEHHBIM, C AaThl (haKTUYeCcKoro
OKasaHua Ycnyr wnu aathl okoHuyaHus [Mepuopa obpalleHus, o yeM CTOpOHbI MOAMWUCHIBAOT AKT 06
OKa3aHuK ycnyr B NopsiaKe, yCTaHOBAEHHOM [loroBopoM.

3. Mopspok B3aumopaeicTBusa CTOpoH

3.1. Ycnyru okasblBalTCa yAaneHHo B OHMalH (opMaTe npu MoMoLLM CepBrca ANs BUAEOCBSI3W Takoro
Kak Microsoft Teams, HO He orpaHnuMBasCh, B pexume 8x5, NoHeaeNbHUK - naTHUua ¢ 9-00 go 18-00 no
MEeCTHOMy BpemeHW [lofib30BaTess, 3a WCKIOYEHUEM BbIXOAHbIX [AHEN W Mpa3AHUYHLIX AHEN B
COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENBCTBOM Poccuiickoi deaepaLmm.



3.2. pu okaszaHuK Ycnyr no Hactosiwemy [lononHeHuto CTOPOHbI OCYLLECTBASIOT B3aUMOLENCTBUE, B
4aCTHOCTK, COrNIacoBaHMe CPOKOB W UHbBIX YCNOBWIA NPEAOCTABNEHUS YCNYT, YEPE3 CBOUX KOHTAKTHBIX N,
1 yKa3aHHbIMKU Hke crnocobamu.

3.3. KOHTaKTHbIM IMLIOM CO CTOPOHbLI KOMNaHuy no BOnpocaM, CBA3aHHbIM C UCMOMHEHWEM U KaYeCTBOM
OKasblBaeMbIx Ycnyr, asnsetca cnyxba Service Desk ¢ yka3aHHbIMU HDKE KOHTAKTaMMU.

3.4. KOHTaKTHbIM JIMLIOM CO CTOPOHbI lMonb3oBaTens SBASETCA NUUO, yKa3aHHoOe B JIMUHOM KabuHeTte
Monb3oBarens, ecnm uHoe MLO He ByaeT ykasaHo B obpalleHnm/3anpoce B ciyxby Service Desk.

3.5. [nsa nonydeHus Ycnyr [Monb3oBaTento Heo6xoAMMO HampaBuTb 3amnpoc KoMnaHuuu B ciyxby
TEXHUYECKO noaaepXKn nonb3osatenei http://servicedesk.softlinegroup.com/ (Service Desk) He meHee
uem 3a 20 (aBaauaTb) paboumnx AHel [0 AaThl OKOHYaHMA Mepuoaa obpatueHus. B ciyyae BO3HUKHOBEHMS
TEXHUYECKNX npobnem C [OCTYroMm Monb3oBatento Heobxoanmo HanucaTtb Ha
itsupport2@softlinegroup.com nam no3soHMTbL 8 (800) 100-47-89; +7 (495) 232-52-14.

3.6. WHdopmauus, Heobxoamnmas ana npeacraBneHus B Service Desk KomnaHuu:

o pekBu3nTbl 3akasa Monb3oBartens;

o HanMeHoBaHWe KoMMnaHuK lMNonb3oBaTens;

o onucaHve 3anpoca;

o KOHTakTHOe /MU0 CO CTOpOoHbl [lonb3oBaTens Ans COrnacoBaHusi okasaHus Ycayr (npu
HeobxoauMocTu).

3.7. Mo nonyyeHun 3anpoca [lonb3oBaTenss Ha OKasaHwe YCIyr, Ha3HaueHHble WCMOAHUTEeNW OT
KoMnaHuu 1 KOHTaKTHble sivua Monb3oBaTens cornacoBbiBAOT KOHKPETHbIE BPEMEHHbIE PaMKu OKa3aHus
3anpalwvsaeMot Yaiyr, a Takke WHble YCnoBus, cobntogeHve KoTopbix CTOpoHaMu siBsietcs
CYLLECTBEHHbIM ANS NPeAoCTaBNEeHUs YKa3aHHON YCnyru.

3.8. B ciyyae He noctynnieHus ot Monb3oBaTens 3amnpoca Ha nonyyeHue Ycnyr B Teyenve MNepuopa
obpalieHuns, Ycnyrin KoMnaHum no CooTBETCTBYIOLLEMY 3aka3y CUMATAKOTCS OKa3aHHLIMU B MOJIHOM 06beMe,
1 MNonb3oBaTesNb He ByAeT UMETb MpaBa Ha MoJlyYeHne Kakmux-nnbo BOMELLEHWUIA U KOMMEHCALMIA B CBSI3M
C 3TUM.

3.9. C uenbio obecnevenns KomnaHuei Haanexalumx ycnoBui ans okasauus Ycnyr, Mosb3oBaTenb
obsa3yeTca:

- OCYLLeCTBUTbL perucTpaumio B cucteme Service Desk B nopsiake v Ha ycnoBusix, NpeayCMOTPEHHbIX B
HaCcToALMX YcnoBusx;

- obecrneunTb KoMnaHuu HeobxoanMble ceTesble AOCTYMbl, 3AMUHUCTPATUBHBIE MOHOMOYMA NS 3anycka
MHCTpyMeHTOB KoMnaHuu nnv npoussoauTenei u cbopa AaHHbIX;

- obecneunTtb KomnaHum HernpepbiBHYIO AOCTYMHOCTb KOHTaKTHbIX /il BO BpeMs OKasaHus Ycnyr ans
peLleHnst CBA3aHHbIX C OKa3aHueM YCyr BOnpoCcos;

- obecneunTb KoMnaHun yaaneHHbI 4OCTYN K MHGpacTpykType Monb3osaTtens;

- obecrneunTb AOCTYN K TenedoHHOM CBA3M 1 ceTU UHTEepHeT Ans cneuvanucTos KoMnaHum npy okasaHum
ycnyr Ha obbekTax lMNonb3oBaTens;

- MPeAoCTaBNsATh Mo 3anpocaM KoMnaHun MHy MHopMaLIMIo, BaXKHYIO AN OKasaHus Ycnyr.

3.10. MNpn nonyyennn Ycnyr Monb3oBaTenb CaMOCTOSTENIbHO HECET OTBETCTBEHHOCTb 3@ pe3epBHOE
KONWpOBaHWe AaHHbIX, @ TaKXKe 38 BOCCTAHOBNEHME AaHHbIX B C/Ty4Yae UX yTepu U U3MEHEHUS.

3.11. Monb3oBaTesb TaKKe HECET OTBETCTBEHHOCTb 3a MPUMEHEHUE BCEX COOTBETCTBYIOLWMX NPOLieayp,
HeobxoauMbIX Ans  ofbecneveHnss LIeNoCTHOCTU W 6e30MacHOCTM  UCMoNb3yeMoro  06opyaoBaHus,
NporpaMMHOro obecneyeHns u AaHHbIX.

4, Mopsipok pacuéros

4.1. Tnatex onpeaensercsa BbibpaHHbIM Monb3oBaTenem TapudoM v ykasbiBaeTcss CTOpoHaMu B AKTax
06 oKasaHuM ycnyr, BbiCTaBfisieMblx KomnaHwel, cornacHo nyHkTy 4.5. [loroBopa M HacTosILLEro
[lononHeHus, 1 onnaunBaeTcs Ha ycnoBusx JOroBopa v HacToaLero JornosHeH!s.

4.2. Ycnyru no Hacroswemy [loronHeHMIo okasblBaloTcs KoMnaHuei ToMbKo Mpu npeasapuTenbHOM
onnate ux ctommoctu lNonb3oBaTenem u coseplueHun lNonb3oBatenem Tpebyembix ANS okasaHus Ycnyr
pencteuin. Cymma coOTBETCTBYytLWero [Mnatexa 6yaeT aBTOMaTWYeCkM cnucaHa C JIMLEeBOro cuera
Monb3oBaTens, ecnu onnarta Mo CYeTy B pasMepe CyMMbl MaTexa He MOCTYNUT Ha pacyeTHbId cyeT
KoMnaHuu B Cpoku, oroBopeHHbie B [Joroeope.

4.3. Onnata Mnatexxa Npou3BoAUTCS MO LieHaM, yKa3aHHbIM B JIMYHOM kabuHeTe lMonb3osaTens.



4.4, KomnaHus ocTaBnseT 3a CoboM MNpaBO W3MEHATb CTOMMOCTb YCnyr B 060  MOMEHT
UCKTIOUYUTENBHO MO CBOEMY YCMOTPEHUIO.

5. 3aK/1lo4UTENbHbIE MOJIOXKEHUS

5.1. [lonb3oBaTesib NPUHUMAET Ha cebs BeCb PUCK COOTBETCTBUS OKasblBaeMbix KoMnaHueln Ycnyr ceoum
NOXenaHnsM v NoTpebHOCTAM.

5.2. CropoHbl 0TBEYaIOT APYr Nepea ApYroM 3a NpaBuibHOCTb, AOCTOBEPHOCTb 1 MNOIHOTY NEpeaaBaeMblxX
UMW ApYr Apyry TeXHUYeckux TpebOoBaHWi, AOKYMEHTOB, CBEAEHWI WM MHOM uHdOpMauuu. B ciyyae
MCNoNb30BaHUs 0AHON M3 CTOPOH HEAOCTOBEPHON MW HEMOMHOW WHGbOPMALMK, MOMTYYEHHOW OT ApYroi
CropoHsbl, CTOpoHa, nony4ymsLLas MHMOPMaLMIO, He HeceT OTBETCTBEHHOCTM 3a MOC/EACTBUSI, Bbl3BaHHbIE
ee AelCTBUSMU Ha OCHOBAHWW NPeAoCTaBIeHHOW HEAOCTOBEPHOW MH(OPMaLMK.

5.3. [onb3oBatenb HeceT OTBETCTBEHHOCTb 3a cobnopeHwe npaB KoMMaHuM u TPeTbUX NvL Ha
WHTENNEKTYanbHY0 COBCTBEHHOCTb, UCKTIOYUTENBHBIX MPaB, NaTEHTHbIX, @BTOPCKUX, CMEXHbIX MU UHbIX
OXpaHsieMbIX 3aKOHOM rpas. B cny4yae, ecnv k KomnaHum no suHe Monb3oBaTtens 6yayT npeabasneHbl Co
CTOPOHbI TPETLUX NULL Kakue-nnbo MpeTeH3uun, BbiTekarowme U3 HapylleHus onb3oBaTeneM npas Ha
WHTENNEKTYanbHY0 COBCTBEHHOCTb, UCKMOUYUTENBHBIX MPaB, NMAaTEHTHbIX, aBTOPCKUX, CMEXHBIX UK UHbIX
OXpaHsieMblX 3aKOHOM npas, [onb3oBaTesnb 0653yeTcs NPUHATL Ha Ccebsi 3TU MpeTeH3uu U BO3MECTUTb
KomnaHuu Bce yobITKM U pacxoabl, MOHeceHHble KoMnaHwel B CBSA3M C HapyLLEHMEM Takux Npas, 1 3a CBOM
CYET U Ha CBOW PUCK He3aMeaIMTeNIbHO NPUHSATL Mepbl K YPErynMpoBaHuio 3asB/IeHHbIX NPETEH3UA,

5.4. OrpaHuyeHune OTBETCTBEHHOCTM KoMnaHum:

5.4.1. OrsercrBeHHOCTb KoMMmaHuuM no HacrosweMy [OnosHEHWIO OrpaHMyeHa BO3MELLEHWUEM
peanbHoro yulepba, npuunHeHHoro Monb3osaTtento. Bo3MellueHne KOCBEHHbIX YObITKOB, B TOM YMCAE, HO
He OrpaH14MBasCh, YNyLUEHHOM BbIrofbl, HACTOALLMM UCKIIOUAETCS.

5.4.2. MakcumanbHas OTBETCTBEHHOCTb KoMnaHuy B ciyyae He NpeaocTaBNeHUs Uin HEHaANEeXaLlero
npefocTaBneHns  YCiyr OrpaHMuMBaeTCsl MeHblen U3 cnefylowmx CcyMMm: (@)  CTOMMOCTbIO
COOTBETCTBYIOLLEN YCNyru, CTaBLUEMY OCHOBAHWIO ANSi MpuBNeYeHns KOMMaHum K OTBETCTBEHHOCTU WK
(6) 100 000 py6neit (cTo ThicaY pybnent).

5.4.3. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a HapylleHue [lonib30BaTesnieM MpaB TPETbUX UL,
BK/IKOYAs, HO HE OrpaHuMYMBasiCb 3TUM, HapylleHwe T[lonb30BaTeNeM MnpaB Ha WHTENNEeKTYanbHYo
COBCTBEHHOCTb, WCKNIOYMTENbHBIX MPaB, MaTEHTHbIX, aBTOPCKUX, CMEXHBLIX WAM MHbIX OXPaHSAEMbIX
3aKOHOM MpaB, B TOM 41C/ie 3a HapyLUeHWe, COBEPLUEHHOE C UCMOMIb30BaHMEM YCyr, NpPeaoCTaBsieMblX
KoMmnaHuei.

5.4.4. KoMnaHus He HeceT OTBETCTBEHHOCTW 33 HeHaanexallee GyHKUMOHUPOBAHUE UK
HeOCTYMNHOCTb CErMEHTOB MIHTEpHETa, HaxOAALLMXCA BHE 30HbI OTBETCTBEHHOCTH KOMMaHum, NoCpeacTBoM
KoTopbix [lonib30BaTesieM  OCyWeCcTBAsSeTcs AO0CTYNn K MH(POPMauMOHHLIM  pecypcaM  KomnaHuu,
MCrosb3yeMbIM Ans okasaHus Ycnyr MNonb3osaTento.

5.4.5. KoMmnaHus He HeceT OTBETCTBEHHOCTV 3a BPEMEHHOE MpeKpalleHne oKasaHus YCyr, 3aaepku
B CPOKax OKasaHua YCnyr B cinyyae, eciu okasaHue Ycnyr Monb3oBaTento CTano HEeBO3MOXHbLIM B
pesynbTaTe HeucnpasHOCTM obopyaoBaHus wnu cboeB B paboTe MNporpaMMHOr0  obecrieyeHums
MH(OPMALIMOHHBIX  PECYpPCOB, HE MNpuHaanexalwmx KomnaHuM, 33 WCKIoYeHWe Ciyyaes, Koraa
obopyaoBaHwue ucrnonb3yetcs KoMnanuen ans okasaHus Ycnyr Mons3osarento.

5.5. KomnaHus vmeeT npaBo Ha pacTopxeHue HacToswero [OononHeHUs He3aMeasIUTENbHO B Cllyyae
Heornnatbl Monib3oBatenem Nbdoro npuymTaroLlerocs KoMnaHum nnartexa.

5.6. Hacrosuee [lononHeHne AeiCTBYET B TEUEHWE BCEro CPoKa rnpeaocTasneHus Yenyr.

5.7. B ciyyae npoTMBOpeYns NONOXeHUM HacTosiwero JononHeHUs ycnoBusM [orosopa npuUMEHseTcs
HacTosiwee [ononHeHue.

5.8. Bo BCeM OCTanbHOM, YTO He MpeaycMOTPEHO HacToALwmM JononHeHneM, CTOPOHbI PyKOBOACTBYIOTCS
nono)xeHnamu Jorosopa.

Komnanus: AO «CodrJlaiiH Tpeip»

Anpec MecTa HaxoxaeHus: 119270 Poccuiickas ®epepaums, r. Mocksa, JlyxHelkas HabepexxHas, 4. 2/4,
ctp.3A, opuc 304

WHH 7736227885 KIM: 774950001

OrPH: 1027736009333 OKIMO: 59754311



MpunoxxeHne N21 k [lononHeHuto k florosopy ocepre

06 okasaHum yonyr no o6HosneHunio SQL ¢ yuetom oTkasoycronumsocTu (SQL Server Upgrade
with HA)

I. Ycnyrv BrtovatoT B cebs:

1.MoproroBka

- CTapToBOe CcOBeLLaHve, MoOAroToBKa ONMpPOCHbIX (hOPM, aHaNM3 OMNPOCHUKA;

- O6cnepoBanune SQL-uHdpacTpykTyphbl Monb3oBaTens;

- Pa3paboTka gokymeHTa "Icku3 ApxMTekTypbl Murpaummn”.

2. NpoeepeHue paboT No 06HOBNIEHUIO

- TMogroToBka cepsepa noa HoBbIM y3en SQL: YcraHoBka M Hactpoiika OC, WSFC u SQL Server B

cooTBeTCTBUM C TpebosaHusMu (ecnn Bepcusi OC Hwke 2012 R2). [obaBneHue HOBOro y3na B

cyulecTBytowmin knacrep SQL Server

nm

- O6HosrneHwue Bepcun OC (In-Place Upgrade, ecnn Bepeust OC 2012 R2 u Bbiwwe). O6HoBNeHWe Bepcumn SQL

Server;

- TeCcTMpoBaHue nepeknioyeHne Ha BTOPUYHYIO peninky U KOHhUryprpoBaHue.

3.06HoBNeHUe nocnenyrowiero ysana SQL

- MoparoToBka cepBepa BTOporo y3na SQL: YcraHoBka u HacTpoika OC, WSFC 1 SQL Server B COOTBETCTBUM

¢ TpebosaHunamn (ecnm Bepensa OC Hke 2012 R2). [JobasneHne HOBOrO y3na B CYLLECTBYHOLMIA KnacTep

SQL Server

nnm

- O6HoBneHwve Bepcum OC (In-Place Upgrade, ecnu Bepcust OC 2012 R2 u Boilwe). O6HoBNEHME Bepcun SQL

Server;

- TecTupoBaHwue, nepekioyeHne Ha NepBUYHYI0 PenanKy, Bo306HOBNEHME paboThl 6a3 AaHHbIX.

I1. O6was npoaomHKUTENBHOCTL YCnyrn — 30 pabounx AHEN.
III. Mepuopa obpalleHuns — WeCTb MeCsILEB.
1V. Tpe6oBaHus

B cnyyae, ecnm Tekywas Bepcus nnatdopmel SQL unu Bepcus onepaumoHHON CUCTEMbI HE COBMECTUMBI C
aKTyanbHbIMU BEPCUSMU UK peaakumamm SQL, MoxxeT BbITb peanv3oBaH CLiEeHapuii BBoAa B SKCrlyaTaLuio
HOBOro\HOBbIX y3710B SQL Server akTyanbHOW BEPCUM M BbIBOAA CTapbiX CEPBEPOB.

TpebosaHus k obopyaosaHuio ans cepeepos SQL (B cyyae pa3BepTbiBaHWUS HOBbIX Y3/10B)

KoMrnoHeHT Tpe6oBaHue
Komnblotep u Mpoueccop x64: AMD Opteron, AMD Athlon 64, Intel Xeon c
npoueccop noaaepxkoi Intel EM64T, Intel Pentium IV ¢ nogaepxkon EM64T.

MuHMMYyM: npoueccop x64 ¢ TakToBoit YactoTon 1,4 My
Pexkomengyerca: 2,0 Ty v Bbile

MamsiTb MuHuManbHble:

8Tb

PekomeHpgyercsa:

[ns obecrneveHns onTUManbHON NPOU3BOAMUTENIBHOCTM TPEBYETCs He
MeHee 16 b ¢ nocneaytowmnm yBenvyeH1eM rno Mepe pocrta pasmepa
6a3bl A@HHbIX.

XKectkuit auck 120 6 cBoboaHoro mMecra
(¢)
Obuiee Ecnu ncnonbsytoTes cLeHapuy 0TKasoyCTOMYMBOCTU: K KaXKaoMy Y3y
XpaHunuule SQL gomkHa 6bITb NOAK/IIOYEHA CUCTEMA XPAHEHUSA [aHHbIX
coBmecTuMas ¢ Serial Attached SCSI nnu Fibre Channel unm iSCSI.

OnepaunoHHas Windows 2012 R2 u HoBee.
cucrema

V. OrpaHuyeHus U AonNyLEeHUs NpoeKTa

- He OCYLLIeCTBASIETCS HAaCcTpoWika 6u3Hec cucTeM Monb3oBaTens 1 BHECEHWE U3MEHEHUI A1 COOTBETCTBUS
TpeboBaHUAM, NPeabsBASEMbIX K pecypcam;

- lNonb3oBaTeneM npefoCcTaBNsSOTCA HAaCTPOeHHblE cepBepa M 06opyaoBaHue nod y3nbl SQL Server ¢
3anpoLUeHHON Bepcueit onepaLoHHON CUCTEMBI;



- PaboTbl M0 CO3aHMI0 Pe3epBHbIX KOMUIA U TECTUPOBAHMIO KOHEUHBIX MPUNOXKEHMIA, ncnonb3yrowmx 6asbl
AaHHbIX Ha 06HOBNsEMBIX Cepaepax SQL Server BbinonHsOTCA cunamu Monb3oBaTens;

- KoMnaHws He Mpou3BoauT ycTpaHeHue OWNBOK B annapaTHbIX KOMMOHEHTax CcepBepoB W
060pyaoBaHns, a Takoke UX HaCTPOMKY;

- B pamMKax Yc/yr ocyuiecTsisieTcs 06HOBNEHWE CrieayIoLLmX PecypcoB:

a. Y3nbl SQL Server (dusnyeckve nnu BUPTyanbHbie) — 1o 2 eq.;

b. I'pynnbl goctynHocTn Always On AG - fio 2 eq.;

- MNonb30BaTeNb CaMOCTOATENLHO NPOM3BOANT CE0PKY 060PYAOBAHMS, KOMMYTALIMIO U HACTPOMKY KOHCONeM
ANS OpraHn3aunn yaaneHHoro noaKIYeHus;

- YCnyrv okasbiBatoTCs MOCPEACTBOM YAANEHHOrO MOAKMIOYEHUS K KOPNOpaTUBHOIA ceTy Monb3oBaTens:;

- Cpok OKa3aHus YCiyr He BK/IKOYAeT CPOKOB COrlacoBaHMs AOKYMEHTALMN U NpeaoCTaBeHu s pecypcoB
Monb3oBaTenewm;

- TexH1ueckas NoAAepXKKa Mo OKOHYaHWIO OKa3aHus YCIyr He npeaycMoTpeHa;

- CrouMoCTb inueH3uin Microsoft He BXoAWUT B CTOUMOCTb Ycnyr.

- Npunoxerns Monb3oBatens [OMKHbI BbITb COBMECTUMBI C BbIGpaHHOM Bepcelt SQL 1 nopaepxusaTth
knacrepusauumio SQL AlwaysOn Availability Group.
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