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NMPUKA3

N2 1708/1 ot 17 aBrycra 2021 roga

06 yTBep)xaeHum [lonosHeHus k [lorosopy
oepTte 06 okazaHum yoyr «YnpasneHue

MO6MIbHBIMK yCTpoiicTBamMm (Secure
Mobility Management)»

B uensx coBeplIEHCTBOBAHMA OrOBOPHBIX OTHOLLEHNI C NMOTEHUMANLHBIMU KTUEHTaMM,
NMPUKA3bIBAIO:

YTBEpANTbL YCIOBUA W TekcT [lononHeHus K [lorosopy otepte O6 okasaHuu ycnyr «YnpasneHue
MO6uMAbHBIMK yCTpoiicTBamm (Secure Mobility Management)» (aanee - [loKyMeHT).

PasmecTuTb TEKCT [lokymeHTa Ha WHTepHeT-caliTe AO «CodT/laiiH Tpenn»:
https://softline.ru/agreements/subcriptions, B kauecTse npeasoxeHus (odepTbl) AO «CodbT/laitH Tpeina»
nopsake cratbi 435 lpaxaaHckoro kopekca Poccuiickolt depepauum, afpecyemMoro noTeHUManbHbIM
KIIMEHTaM 3aK/TI04UTb YKa3aHHbIil [JOKyMEHT Ha NPeAyCMOTPEHHbIX B HEM YC/IOBUSIX.

YTBEPAUTb CPOKM BCTYMNEHUS B Cuily [JOKyMeHTa:
- C AaTbl pasmelleHuns ero Ha VHTepHeT-caiite AO «CodT/laiiH Tpena».

Paboty c KkaMeHTaMM M npeaoCTaBNieHMe MM COOTBETCTBYIOWMX YCyr/TOBApOB/AMLEH3Mi yepes
BblLUeyKa3aHHbI CaiiT OCYLLECTBAATHL TOMIbKO MOC/IE COBEPLUEHHOTO UMM akuenTa JloKyMeHTa.

KOHTpo/b 32 MCnonHeHUeM HaCTOALLEro NpuKasa OCTaB/sIo 3a COBO.

Mpuno)xxeHue:
1. lononHenve k lorosopy odepte 06 0KasaHum ycnyr «YnpasieHmne MoSUIbHbIMMU ycTpoiictBamu (Secure
Mobility Management)».

C yBaxeHuewM,
leHepanbHbIi AMpeKTop

AO «CodT/1aitH Tpeing»




MpunoxxeHune N2 1

k lMpuka3sy reHepasbHOro AMpeKTopa

AO «Codr/laiiH Tpeiin>» B.3. PasyBaeBbiM
N2 1708/1 ot 17 aBrycra 2021 roga

HononHeHue k [loroBopy ocdepre
06 okazaHuu ycnyr «YnpasneHne MO6UJIbHbIMKM yCTpolicTBaMu (Secure Mobility
Management)>»

B cootBeTcTBUM cO cTaTbelt 437 MpaxaaHckoro Koaekca Poccuiickolt defepaunn AaHHbIA [OKYMEHT
ABNgeTCA nybnuuHon odepToi, TO €CTb MPEASIOKEHNEM OPUAMYECKUM NULaM, CO3AaHHBIM K
3apernucTpupoBaHHbIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit deaepaumnn, Ha TeppuUtopum
Poccuiickoit deaepaunii, 3akniounTb [lonosnHeHme k JoroBopy odepThl, pa3MeLLeHHOro no aapecy https://
softline.ru/agreements/subcriptions, Ha HUXeyKasaHHbIX YCIIOBUSIX, U B Cllyyae NMPUHSTUS KOTOPbIX JINLO,
NpousBoOAsiLiee aKUenT 3Toi odepTsl, npuobpeTaeT npaBa M COrMALIAETCA HAANEXaLMM 06pasoMm
UCMOJTHATL 06513aHHOCTU, U3NOXKEHHbIE B HAcToALLEM [JONONHEHUMN.

HacTosiiee [lononHenne pasmelaetcs AKUMOHepHbIM oblectBoM «Codt/laiin Tpeiia», UMeHyeMbiM B
AanbHeiweM «KoMmnaHus», B ceTv MHTepHeT no aapecy https://softline.ru/agreements/subcriptions, u
npuH1Maetcs Bamu, Monb3oBaTtesneM, NoHOCTbIO M 6€30roBOPOYHO B MOMEHT OMJIaThl MEPBOro CYeTa.

1. O6wme nonoXkeHus

1.1. Hacrosiwee [lornonHeHne pernamMeHTUPYET OCOBEHHOCTM OKa3aHus ycnyr  «YnpaeneHue
MoBunbHbIMK yCTpoiicTBaMu (Secure Mobility Management)» (aanee — Ycnyru) u B3aumogeicTens CTOpOH.
1.2, HanpaeneHnem cooTBeTcTByloWero 3akasa K HactosweMy [ononHeHuio [lonb3oBaTesns
NOATBEPX/AET, YTO OH O3HaKOMJIEH C lMpunoxexnem N21 k HacTosweMy ononHeHuo, 0653aTeNbHbIMU K
“cnonHeHuio Monb3oBateneM,  cornaceH Ha cobniofieHne 3aKkpersieHHbIe B HUX YCIOBWIA.

2. Ycnosus okasaHusa Ycnyr

2.1. B cooTBeTCTBMM C HacTosiuMM [loronHeHneM u [loroBopoM Komnanws npuUHMMaeT Ha cebs
obsizaTenbCTBa okasbiBaTh Mosb3oBaTento Ycnyru, a Monb3osatenb 06s3yeTcs NPUHUMATbL U onlaynBaTb
Yenyrn Komnanuu.

2.2, T[lepeyeHb Ycnyr dukeupytoTcs B 3akasax Monb3oBaTens, npuHATHIX KomnaHnwuen, cyetax, Aktax 06
oKasaHuW ycnyr.

2.3. Ycnyru cornacHo HactosieMy [IOMONHEHWIO MpeaocTaBnsioTcs  [onb30BaTeNio  CcornacHo
HanpaBneHHoro [Monb3oBaTenem, U npuHsToro KoMnaxuen 3akasa.

2.4. Tlonb3oBaTens BrpaBe 06paTUTLCA 3a MOMyyeHMeM YCIyr Ha ycnoBusix punoxenus N1 k
HacTosLiemy [lononHeHuio B TeYeHne Wectn mecsileB ¢ [laThl BbIMONHEHWA 3akasa (panee - MNepwoa
obpatuenus). Moa [latoit BbinosHeHUs 3akasa CTOPOHbI MOHMMAIOT AaTy CMEHbI COOTBETCTBYIOLLErO 3akasa
Ha Caiite KomnmaHuu B cTaTyc «3aBeplueH», 4YTO O3Hayaer noaTeepxaeHne KomnaHvuen 3akasa
MNonb3oBaTens.

2.5. Cpok okazaHus Ycnyr ykasaH B Mpunoxennn N1 k HacTosLweMy JonosHeHuto.

2.6. AKT 06 OKasaHWUM ycnyr B OTHOLLEHMM COOTBETCTBYIOLEro 3akasa ocopmnsercs KoMmnaHuen nocne
hakTuyecKkoro okasaHus Ycnyr, a B ciydae He obpalueHns Monb3oBatens K KoMnaHum - no oKOHYaHum
Mepuoga obpalleHusi. Ycnyru KoMmnaHuM B OTHOLUEHUM COOTBETCTBYIOWEro 3akasza [lonb3oBaTtens
CYMATAIOTCS OKA3’aHHbIMK B MOSHOM OBbeMe, a 06A3aTeNbCTBO WCMOJHEHHBIM, C AaThl (haKTUYECKOro
OKasaHus YCnyr wnu fatbl OKOHYaHus lMepuopaa obpaleHus, o ueM CTOpOHbI MOAMUCHIBAIOT AKT 06
OKasaHuu ycnyr B Nopsiake, yCTaHOB/IEHHOM [loroBOpoM.

3. TMNopsgok B3aumopeicTBus CTOPOH

3.1. Ycnyrv okasbiBaloTCs yAaneHHO B OHNaiiH dhopMaTe mpy noMoLLm cepBuca AN BUAEOCBS3N TaKoro
kak Microsoft Teams, HO He orpaHM4MBasCh, B pexume 8X5, NOHEAEbHUK - nsaTHUUa ¢ 9-00 go 18-00 ro
MECTHOMY BpemeHu [lonb30BaTessi, 3@ WCK/IIOUEHUEM BbIXOAHBbIX [HE M NpasAHUYHBIX AHel B
COOTBETCTBUM C IENCTBYIOLUMM 3aKOHOAATENLCTBOM Poccuiickoit ®enepaunn.



3.2. [lpu okazaHumn Ycnyr no Hactoswemy [lonosiHeHuio CTOpOHbI OCYLLECTBNSIOT B3aUMOAENCTBIE, B
4aCTHOCTH, COr/lacoBaHNE CPOKOB U MHbIX YCNIOBUI MPEAOCTaBNEHUS YCNYr, Yepes3 CBOMX KOHTaKTHbIX JinL,
N yKa3aHHbIMK HWXKe crnocobamu.

3.3. KOHTaKTHbIM NULOM CO CTOPOHbI KOMMaHUM no BOnpocaM, CBA3aHHbIM C UCMOSIHEHWUEM U KauyeCTBOM
OKasblBaeMbIx Ycnyr, aBnsetcs cnyxba Service Desk ¢ ykazaHHbIMU HUXE KOHTaKTaMMU.

3.4. KOHTaKTHbIM JIMLOM CO CTOpOHbI lNonb3oBaTens SBASETCS JIMLO, YKasaHHOe B JIMYHOM KabuHeTte
Monb3oBaTesns, ecnm MHoe NnUo He ByaeT ykasaHo B obpalleHun/3anpoce B ciyxby Service Desk.

3.5. [na nonyyenus Ycnyr [lNonb3oBaTento Heo6xoAMMO HampaBWTb 3anpoc KoMmMnaHuu B Ciyx6y
TEXHWUYECKON MOAAEPXKKW nonb3oBaTenei http://servicedesk.softlinegroup.com/ (Service Desk) He MeHee
ueM 3a 20 (aBaguatb) pabounx AHeN Ao AaTbl OkOHYaHUs Mepuoaa obpalleHus. B ciyyae BO3HUKHOBEHUS
TEXHUYECKUX npobnem c [OCTYyrnoMm Monb3oBaTento HeobxoanMo HanucaTtb Ha
itsupport2@softlinegroup.com nnm no3soHuTb 8 (800) 100-47-89; +7 (495) 232-52-14.

3.6. WHdopmaums, Heobxoammas ans npefcrtasnexus B Service Desk Komnanuu:

° pekBun3nTbl 3akasa Monb3oBaTens;

o HavMeHoBaHWe koMnaHuu MNonb3oBaTens;

° onucaHue 3anpoca;

° KOHTaKTHOE /MU0 CO CTOpoHbl [lonb3oBaTens ANs COrfiacoBaHWs okasaHnus Ycnyr (npu
HeobxoanMMocCTH).

3.7. Mo nonyyenun 3anpoca [lonb3oBaTens Ha okKasaHue YCyr, HasHauyeHHble WCMOSHUTENUW OT
KoMnaHum 1 KoHTaKTHble ninua Monb3oBaTens cornacoBbIBAOT KOHKPETHLIE BPEMEHHbIE PAMKU OKa3aHUs
3anpalmBaeMon Ycnyru, a Takke WHble YCIoBus, COBMoAeHUE KOTopbiX CTOpoHamu SBnseTcs
CYLLECTBEHHbIM NS NPeAoCTaBNeHUs yKasaHHoI Yciyru.

3.8. B ciyyae He noctynneHus ot [Monb3oBaTens 3anpoca Ha nonyyeHue Yoiyr B Teudeue Mepuoaa
obpatuenuns, Ycnyrn KoMnaHum no cooTBeTCTBYIOLEMY 3aKasy CYMTAIOTCS OKa3aHHbLIMU B MOJIHOM obbeMe,
un Monb3oBaTesib He ByaeT UMETb NpaBa Ha MNoJslyYeHne Kakux-nbo BOSMELLEHUIA U KOMMEHCaLUuin B CBA3N
C 3TUM.

3.9. C uenbio obecriedeHns KomnaHuein Haanexalimx ycnoBuit Ans okasaHuus Ycnyr, Monb3osaTtesnb
obsizyeTcs:

- OCYLLeCTBUTb perucTpauuto B cucteme Service Desk B mopsigke M Ha ycsiOBUSIX, MPeayCMOTPEHHbLIX B
HacTosWwmx Ycnosusx;

- obecneuunTtb KoMnaHum HeobxoanMble ceTeBble AOCTYMbl, aAMUHUCTPATUBHBIE MOJIHOMOUMS ANS 3anycka
MHCTpyMeHTOB KoMnaHum unu npousBoauTtenei n cbopa aaHHbIX;

- obecrneuntb KoMnaHum HenpepbiBHYIO AOCTYNMHOCTb KOHTaKTHbIX /UL BO BPEMsi OKasaHus Ycnyr ans
pelleHus CBA3aHHbIX C OKa3aHWeM YCyr BOnpocos;

- obecneunTb KoMnaHum yaaneHHbIi 4OCTyn K MHdpacTpykType MNonb3osaTens;

- obecneunTb AOCTYN K TeNedoHHO CBA3M 1 ceTn UHTEpHET An1s creumanucToB KoMnaHm npu okasaHum
ycnyr Ha obbekTax Mosb3oBaTens;

- NPeAoCTaBNATb MO 3anpocaMm KoMnaHum nHyo MHMOPpMaLMIO, BaXHYIO AN OKasaHus YCyr.

3.10. Mpu nonyyeHnn Ycnyr lMonb3osaTeNb CaMOCTOSTENbHO HECET OTBETCTBEHHOCTb 3a pE3epBHOE
KOMMpoBaHWe AaHHbIX, @ TakKXXe 3@ BOCCTAHOB/IEHWE [aHHbIX B C/ly4ae UX yTEPU UM U3MEHEHMUS.

3.11. lMonb30oBaTeslb TaKKe HECET OTBETCTBEHHOCTb 3a MPUMEHEHUE BCEX COOTBETCTBYIOLMX MpoUeayp,
HeobxoauMbIx Ans obecrneyeHns LeNOCTHOCTM U 6e30MacHOCTM  MCnonb3yeMoro  06opyaoBaHus,
nporpaMmMHoro obecneveHns n JaHHbIX.

4. Mopsiaok pacuéroB

4.1. lnatex onpeaenseTcs BbibpaHHbIM Monb3oBaTenem Tapudom u ykasbisaetcs CTopoHamu B AKTax
06 okaszaHum ycnyr, BbiCTaB/isieMblx KoMnaHueil, cornacHo nyHkTy 4.5. [loroBopa M HacTosiero
[lononHeHus, n onnaunsaeTca Ha ycnosusix JoroBopa U HacTosLero JJononHeHus.

4.2. Ycnyrn no HactosweMy [lononHeHuIo okasbiBaloTcs KoMMaHWel TOoNbKo Mpu npeasapuTenbHOM
onnate ux CtoumocTu lMonb3oBaTtenem u coseplueHun MonboBaTeneM TpebyeMbix A/ oKasaHus Ycnyr
Aeicteuii. Cymma cooTBeTcTBylowero lMnatexa 6yaeT aBTOMaTUYecku cnucaHa ¢ JIMLEBOro cyeTa
lMonb3oBaTens, ecnv onjaTta fo CYeTy B pasMepe CyMMbl lnaTexa He MOCTYNUT Ha pacyeTHbIl cyeT
KomnaHum B Cpoku, oroBopeHHble B [Jorosope.

4.3. Onnarta lMNnatexa NpoM3BOAUTCA MO LiEHaM, yKkas3aHHbIM B JIMYHOM KabuHeTe Monb3osaTens.



4.4. KomnaHusi ocTaBnsieT 3a Ccoboi MpaBO W3MEHATb CTOMMOCTb Ycnyr B /to6oii MOMEHT
UCKJTIOYMTENBHO MO CBOEMY YCMOTPEHMIO.

5. 3aknouUTeNIbHbIe MNOoJIoXKEeHUs

5.1. Tllonb3oBaTenb NpUHUMaeT Ha cebs BECb PUCK COOTBETCTBUS OKasbiBaeMbix KoMnaHuen Ycnyr cBoum
noXenaHusaM 1 NoTpebHOCTAM.

5.2. CTOpOHbI OTBEYAlOT APYr Nepes Apyrom 3a NpaBuiIbHOCTb, JOCTOBEPHOCTL M MOJIHOTY NepeaaBaeMblX
UMW ApYr ApYry TexHu4eckux TpeboBaHuW, LOKYMEHTOB, CBeAeHW U WHOW uHdopmauuu. B cnydae
MCronb30BaHMs OfHON M3 CTOPOH HEAOCTOBEPHON MMM HEMONHOM MHGOPMaUMK, NONyYEHHOM OT ApYroW
CtopoHbl, CTopoHa, nosy4nBLIas MHMOOPMaLMIO, HE HECEeT OTBETCTBEHHOCTU 3a NOC/IEACTBUS, Bbl3BaHHbIE
ee AeNCTBUAMIN Ha OCHOBaHWM NpefoCTaBieHHOW HefoCcToBepHOM MHbopMaLmK.

5.3. T[onb3oBaTtenb HeceT OTBETCTBEHHOCTb 3a cobniogeHne npaB KomnaHwnm u TpeTbuX nuL Ha
WHTENNEeKTyasnlbHyt0 COBCTBEHHOCTb, UCKTIIOUYUTENBbHBIX MPaB, MAaTEHTHbIX, @BTOPCKMX, CMEXHBIX WU UHbIX
OXpaHsieMbIX 3aKOHOM npaB. B cnydae, ecnu k KomnaHuv no BuHe Monb3oBaTtens 6yayT npeabsiBfieHbl co
CTOPOHbI TPETbUX NNL, Kakne-nMbo MpeTeH3uu, BbiTeKalowme 13 HapyweHus lonb3osaTeneM npas Ha
WHTENNEKTyasnbHyt0 COBCTBEHHOCTb, UCKITIIOUYUTENBHBIX MPas, NATEHTHbIX, @BTOPCKUX, CMEXHBIX WU UHbIX
OXpaHsieMbIX 3aKOHOM npas, lNonb3oBaTesib 0653yeTcs NPUHATL Ha cebsi 3TU MpeTeH3uU U BO3MECTUTb
KomnaHuu Bce ybbITKM U pacxofbl, NOHeCeHHble KoMnaHuel B CBA3M C HapyLLUeHWEM Takux rpas, 1 3a CBOM
CYET U Ha CBOMN PUCK HE3aMeANUTENbHO NMPUHSATL MePbI K YPEryIMpoBaHUIO 3asiB/IEHHbIX NPETEH3UN.

5.4. OrpaHu4yeHue OTBETCTBEHHOCTM KoMnaHuu:

5.4.1. OrtBeTcTBeHHOCTb KOMMaHuW Mo HactosilweMy [lOMONHEHWUIO OrpaHnyeHa BO3MELLEHUEM
peasnbHoro yuepba, npuimHeHHoro Nonb3oBaTento. Bo3melueHne KOCBEHHbIX YObITKOB, B TOM YMCE, HO
He OrpaHN4YMBasCh, YMNyLLEHHOW BbIroAbl, HACTOALMM UCK/OYaEeTCs.

5.4.2. MakcuMasbHasi OTBETCTBEHHOCTb KOMNaHWK B Criydae He npefoCcTaB/ieHns Unn HeHaanexaiuero
npefocTaBneHns  YCnyr OrpaHuyvMBaeTCs MeHblied W3 ciegylowmx cymm: (@) CTOMMOCTbIO
COOTBETCTBYIOLEH YCnyru, CTaBlieMy OCHOBaHWIO ANsi NpuBnedyeHus KOMMnaHum K OTBETCTBEHHOCTM WK
(6) 100 000 py6neit (cTo Thicay pybneit).

5.4.3. KoMnaHus He HeceT OTBETCTBEHHOCTb 3a HapylweHue [lonb3oBaTeneM npaB TPETbUMX JNL,
BK/IIOYAs, HO HEe OrpaHu4YMBasiCb 3TWUM, HapylleHue [lonb3oBaTeneM npaB Ha WHTENNEKTyanbHYio
COBCTBEHHOCTb, WCKOYUTENBHBIX MpaB, MaTEHTHbIX, ABTOPCKUX, CMEXHbIX WM WMHbIX OXpaHseMbIX
3aKOHOM Mpas, B TOM YUC/IE 3a HapyLleHWe, COBEpPLLEHHOE C UCMOMIb30BaHMEM YCyr, NpeAoCTaBsieMbIX
KoMmnaHueil.

5.4.4. KomnaHua He HeceT OTBETCTBEHHOCTM 3@ HeHaanexalee @yHKUMOHMPOBaHUE WK
HEAOCTYNHOCTb CErMeHTOB VIHTEpHETa, HAaXOAALLMXCS BHE 30Hbl OTBETCTBEHHOCTM KOMNaHumM, NoCpeaCTBOM
KoTopbix [lonb3oBaTenieM  OCYLWeCTBASeTCS AOCTYn K MHQOPMaUMOHHLIM  pecypcaMm  KomnaHuu,
Ucnonb3yembiM ANs okasaHus Ycnyr MNonb3oBaTento.

5.4.5. KoMnaHua He HeceT OTBETCTBEHHOCTU 3@ BPEMEHHOE MpekpalleHue oKasaHusa YCyr, 3a4epiKku
B CpOKax oOkasaHus Ycnyr B Ciydae, ecnu okasaHue Ycnyr [lonb3oBaTesnio CTaso HEBO3MOXHbIM B
pesynbTate HeucrnpaBHocTu obopyaoBaHusi wnn cboeB B paboTe nporpaMMHOro obecneyeHust
MH(OPMALMOHHBIX PecypcoB, He npuHaanexawmx KomnaHuu, 3a WCKIIOYEHME ClyyaeB, Koraa
obopyaosaHue ncnonb3yetcs KomMnaHuen ansa okasanus Yonyr MNonb3oBarento.

5.5. KoMmnaHus vMeeT npaBo Ha pacTOpXXeHWe HacTosiero [onosnHeHUs HesaMea IMTeNbHO B Clyyae
HeonnaTbl Monb3oBaTenem noboro npuyMTaroerocs Komnanmm nnatexa.

5.6. Hactosuee [lJononHeHne AeNCTBYET B TEYEHWE BCEro CPOKa NPeAoCTaB/IeHUs YCyr.

5.7. B cnyyae npoTuBopeymsi NMONoXeHU HacTosiwero [JononHeHus ycnosuaM [JoroBopa npuMeHseTcs
HacTosilee [lJonosnHeHuve.

5.8. Bo BceM ocTanbHOM, YTO He NpeaycMOTPeHO HacToawmM [lonosiHeHneM, CTOPOHbI PYKOBOACTBYIOTCS
nonoxeHunamu [lorosopa.

Komnanus: AO «Codpr/laiiH Tpeiig»

Azpec MecTa HaxoxaeHus: 119270 Poccuitckas ®eaepauus, r. Mocksa, JlyxHelkas HabepexHas, a. 2/4,
ctp.3A, oduc 304

NHH 7736227885 KIM: 774950001

OlPH: 1027736009333 OKIMO: 59754311



MpunoxxeHue N21 k [lononHeHuto Kk [lorosopy ocepre

06 okaszaHum yanyr «YnpasneHne MO6uJIbHbIMKU yCTpoiicTBaMu (Secure Mobility

Management)»

1. Yenyru BrntovatoT B cebs:

1. O6cnenosanms UT-nHPaCTPYKTYpbl, MJIAHMPOBaHUE U NOArOTOBKA AOKYMEHTALNM:

- CraptoBas koHdbepeHuus ¢ lMonb3oBaTenem Ha TeMy «BHEAPEHUS CEpBUCOB 6E30MacHOro yrpasieHus

MO6UNBbHBLIMK YCTPOMUCTBaMU» (2 akaleMUUYECKUX Yaca);

- [penocrasneHne npeaBapuTenbHbIX TpeboBaHuii (nNpepekBuanToB) [MONbL30BATENIO K BHEAPEHUIO

cepsucos EMS;

- ObcnepoBaHve TeHaHTa 0365 u Active Directory;

- OT4eT no obcneaoBaHWIo U YCTPaHEHUE BbISIBNIEHHBLIX HEOCTATKOB;

- MNoaroToBka AokyMeHTa «OnucaHue pelueHns>.

2. BHeapeHue cepBucoB Enterprise Mobility Security (EMS):

- Hactpoiika TeHaHTa M365, NoATBepXAEHUE BNaAeHUs AOMEHOM, HAaCTPOIKa COOTBETCTBYIOLLMX 3anuceli

B DNS.

2.1 BHeapeHue cepucoB naeHtudmkaumm Azure AD:

- Yecnyru no HacTpolike ynpaensemoro Aoctyna (3 npasuna);

- Yenyru no pa3paboTke MHCTPYKUMK no uHTerpauum SSO ans npunoxeHuii Azure Gallery;

- Yenyru no Hactpoike Password Writeback;

- Yenyru no Hactporke nonuTuk Self Service Password Reset;

- Yenyru no koHdurypuposaHuio Azure Multi-Factor Authentication (MFA);

- Ycnyru no co3gaHuio AnHammnyeckux rpynn ans cnyx6 Intune (ao 5);

- Ycnyru no yctaHoBke oaHoro areHta Azure AD Health ansi aomMeH koHTponnepa;

- Ycnyru no rubpuaHomy passepTbiBaHuio Azure AD B lokanbHbIM Active Directory;

- Pa3paboTka MHCTPyKLMK MO YCTAHOBKE M HacTpoike ATA.

2.2 BHeipeHve cepBUCOB ynpaBneHus MobuibHbIMK ycTpoicTBamMu Microsoft Intune:

- Ycnyrv no koHdurypuposaxuio cnyx6 MDM n MAM, Ycnyrv no HacTpoike rpynnoBbiX noauTuk B AD ans

aBTOPErucTpaumm JOMEHHbIX YCTPOWCTB;

- Yciyr no KOHUrypupoBaHuio MONUTUK peructpauun ans i0S u Android v uHCTpykums ans

ronb3oBaTenei;

- Ycnyrv no KoH@urypuposaHuio cootseTcTaus (3 nonutuku - Windows, Android, iOS);

- Ycnyrn no Hactpoiike npunoxenusi Outlook Mobile M HasHaueHue NUNOTHONM rpynne MOBUAbHBIX

YCTPOWCTB;

- YCnyru no KoHGUrypupoBaHmio NOAUTUK 3aLUMTbl NMPUIOXKEHUI (3 YPOBHS 3aliuTbl);

- Yenyru no ycraHoBke npunoxenus Outlook Mobile Ha nunoTHble ycTpoiicTsa Monb3oBaTtens;

- Ycnyrv no KoHGUrypupoBaHUio NONUTUK 6€30nacHoOCTY YCTPOMCTB (2 NOMNUTUKK);

- Ycnyru no koHdburypuposaHuio Security Baselines ans Windows 10;

- MnoTHeIiA 3anyck cnyx6bl Intune (5 MOGUMBLHLIX YCTPOICTB);

- YcTpaHeHue owmnbok B KoHGUrypaumm Intune (Npu Hanuuum).

2.3 BHeipeHve cepBMCOB 3alumThbl AaHHbIX Azure Information Protection (AIP):

- Yenyru no HacTpoike rnobanbHoi nonutuku AIP;

- Yenyru no Hactpoiike Unified Labels u Sublabels (ao 10);

- Paspabotka UHCTpyKLMUM No passepTbiBaHuio AIP UL KMEHTOB B cpesie NpeanpusaTus;

- MunoTHbIN 3anyck AIP;

- YcTpaHeHue ownbok B koHdurypaumm AIP (npu Hanuuuu).

3. KoHCynbTaunoHHble YCyrv U pa3paboTka AOKYMEHTauumn

KoHcynbTauums crieumanvcTos lMonb3oBaTtens no ceayiowmm Temam:

- Azure AD Premium (2 acTpoHOMUYeCKUX Yaca);

- Intune (2 acTpoHoMuyeckux yaca);

- Azure Information Protection (2 acTpoHoMMueckux yaca).

PaspaboTka aoKyMeHTa «UHCTpYKUUs agMUHUCTpaTopa EMS»

4. 3aBepLieHne oKkasaHus yoyr

KoHdepeHums ¢ Monb3osaTenem Ha TeMy «Enterprise Mobility Security» (4 yaca)

I1. O6Lwas NpoAC/HXUTENLHOCTL YCyru orpaHuyeHa 30 pabouuMm AHSAMM.




II1. MNepuoa obpalleHunst — WecTb MecsLEes.
IV. Ycnyru, nepeqncieHHble Bblille, OKa3blBAIOTCS UCKIIIOYUTENBHO B NEPEENaXx, YCTaHOBNEHHbIX HUXE:
e Ycnyru no M365 E3 BksoyatoT B cebs cneayiowme yeiyru U CEpBUCHI:
o Cepsucbl EMS
e CepBuc Azure AD Premium
e YCNyrv no HacTpovike ynpaBnisieMoro AocTyna
e Ycnyru no HacTpovike cnyx6bl Self Service Password Reset
e Ycnyru no koHdwurypauum Azure Multi-Factor Authentication (MFA)
e YCnyrut no HacTpoiike AMHaMmmuyeckux rpynn Azure AD
e Ycnyru no HacTpoike ciyx6bl Connect Health
e Yciyru no HacTpoike rubpuaHoii koHdurypaumm Azure AD 1 HaseMHol Active Directory
e Ycnyru no Hactpoiike Advanced Threat Analytics (ATA)
e Cepsuc Microsoft Intune
e Ycnyru no Hactpoike obnayHoi HbpacTpyKTypbl K BHeApeHuto Intune
e YCNyrvt no KOHUrypupoBaHue perucrpauum MobubHbIX YyCTPOCTB
e Ycnyru no koHdurypuposaHuio Mobile applications deployment (Ha npumepe Outlook Mobile)
e YCnyru no KoHdurypuposaHuio nonutuk Mobile App Protection
e YCNyru no HacTpoiike ABTO-KOH(MUIypUpOBaHUS MOBUbHBIX MpUNoxeHni (Ha npumepe Outlook
Mobile)
e Ycnyru no KoHhUrypupoBaHuto nonuTuk 6e3onacHocTu
e YC/Iyrv no KOH(UIrypupoBaHUIO NOSIMTUK COOTBETCTBUS TpebosaHusaM (Compliance)
e Ycnyru no Hactpoiike Security Baselines ans Windows 10
e [unoTtHoe BHeApeHwue Intune ans 5 MOGUNbHBIX YCTPOMCTB
e Cepsuc Azure Information Protection
e YCyrn no KOHUrypupoBaHuto nonutuk AIP
e Ycnyru no Hactpoiike Unified Labels
e PaspaboTka WHCTPYKUMM MO pasBepTbiBaHUIO M HacTpoiike kaveHToB Azure Information
Protection
e Pa3paboTka MHCTPyKuMK No pa3sepTbiBaHUIO U HacTpoiike Advanced Threat Analytics
o Cepsuc Windows 10.
e YCyrn no HacTpolike aBTOMaTU4eckol rMBpUAHON PerucTpauny AOMEHHbIX paboumx CTaHLus B
Azure AD
e KomMnaHus He NMpou3BOAMT yCTpaHeHue ownbok B cnyxbax Katanora, cpeacTsax passepTbiBaHus MO,
Ha KOHEYHbIX KJIMEHTax;
 [lonb3oBaTenb CaMOCTOSATENbHO NPUBOAUT B COOTBETCTBUM K MUHWUMasbHbIM TPeBOBaHUSM CUCTEMbI 1
KOHEYHbIE K/IMEHTbI, Y4acTBYIOLMNE B NPOEKTE;
o O6wWMit CPOK OKaszaHMs yCnyr He BKIIOYAET CPOKOB COMACOBAHNS [OKYMEHTALMN U NPefoCTaBNeHus
pecypcos lNonb3oBaTenem;
e CroumocTb nmueHsmuin Microsoft He BxoauT B CTOUMOCTb Yenyr;
V. Bce ycnyrn okasbiBaloTCs MOCPEACTBOM YAANEHHOrO MOAK/IOYEHNS K KOPNOPaTUBHOW CeTw
Monb3oBaTens.

KomMnaHus:
AO «Codr/laiiH Tpeiig>»
Anpec mecta HaxoxpaeHnus: 119270 Poccuitckast
®epepaums, r. Mocksa, JlyxxHelkas HabepexHas,
4. 2/4, ctp.3A, oduc 304
Anpec ans nepenuckm: 115114 r. MockBsa,
[NepbeHesckas Hab. o 7 cTp 8
NHH 7736227885 KIM: 774950001
OrPH: 1027736009333 OKIMO: 59754311



