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1. BBepeHue

1.1. Yro Takoe CornaweHne o KOpNOPaTUBHOM JIMLLEH3UPOBaHNM

CornaweHne o KOpNopaTUBHOM JINLEH3MPOBAHUMN — 3TO YAOOHBIA N TMOKMIA MHCTPYMEHT, KOTOPbIN
Softline npeanaraer csBoum KnveHtam pana npuobpeTeHns WKMPOKOro crektpa [poaykToB
poccuinckux MpaBoobnagatenert, BoctpeboBaHHbIX B H060M OpraHm3auum: opucHOro, CEpBepHoOro,
06,1a4HOro Y MHOTO KOPMOPATUBHOrO NPOrpaMMHOro obecrneyeHus, a TakxKe pPasInYHbIX TOBAPOB U

yCcayr.

KntoueBor 0COBEHHOCTBIO 3TOTO MHCTPYMEHTA ABASETCA BO3MOXHOCTb NPUObpeTaTh NpakTuyeckm
nobble MpoaykTbl, HEOBXOAMMbIE OpPraHM3aLMAM Pa3IMYHOrO YPOBHSA Yepe3 eanHoe CoraalleHune
6e3 HeobxoAMMOCTM 3aKkatouaTb MHOXECTBO pPas/iMUHbIX AOTOBOPOB C KaXAblM OTAE/AbHbIM
MNMpaBoobnasatenem nam ero ANCTPMObLIOTOPaMM.

1.2. Crpyktypa CornawieHma o KOpnopaTUBHOM JINLLEH3NPOBaHUN

CornalueHve 0 KOPNopaTMBHOM NLEH3NPOBAHUN NPEACTaBASET COBOM AOKYMEHT, 3aK/t0UaeMbll
mexay KnneHntom un Softline, 3akpennsiowmii OCHOBHbIE HOPUANYECKME YCIOBUS, Ha KOTOPbIX
odopmasetcs npnobpeteHme KnmeHtom MpoayKToB.

Kaxxapin MNpaBoobiasatens npesycMaTpuBaeT WHAMBKAYalbHble OCOBEHHOCTU NMpuobpeTeHns u
ncnonb3oBaHua ero [llpoayktoB. Bce Takme OCOBEHHOCTM MO  KaXAOMy OTAE/bHOMY
MpaBoobnagatento un [MpoAykTy nepeyncieHbl B AOMOJHUTENbHbIX JOKYMEHTaX, KOTOpble B
COBOKYMHOCTW ABAAOTCA «[1OAUTUKON NWLIEH3UPOBaHMA» N pPa3MeLLeHbl Ha OpULIManbHOM cawiTe
Softline no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing.

rCLaHHaﬂ I'IporpaM|vla npeI/IMyLLI'eCTB BXOAWUT B COCTaB Monntmnkmn JIMUEH3NPOBaHUA. OCHOBHO/A LUenbro
AOKYMEHTa ABNAETCA ONNCaHne npaBu NoayyeHns CepBI/ICHbIX npenMmyLLecTB.

1.3. [Aewncrsune MNporpammbl MNMpenmyuiects

Hactosawmii AOKYMeHT sBAsieTcd HeoTbemseMon udacTbto CornaleHns O KOpropaTVBHOM
JNLEH3NPOBaHUW, 3akatoueHHoro Mexxay KnmeHntom u Softline, n BMecTe ¢ ykazaHHbIM CornalleHmem
COCTaB/AET eAuHbI AokyMeHT. MoanucbiBas CornalieHve o KOPNopaTUBHOM NULEH3MPOBAHUM,
KnneHT npvHMMaeT npaBuia 1 yCI0BUSA, MPeACTaBAEHHbIE B HACTOALLEM JOKYMeEHTe 6e3 Kakux-11Mbo
U3BATUN N NCKIFOYEHWI.

Softline octaBnseT 3a cobon NpaBO BHOCUTb U3IMEHEHWA B J@aHHbIN JOKYMEHT 6e3 JONONHUTENbHOTO
yBegomneHua KnveHTa, nytem pasmelieHns OOHOBAEHHOW BepCUM JAOKYMEeHTa Ha cauTe
https://softline.ru/solutions/softline-enterprise-agreement/licensing. Mpwn 3Tom nobble Takune
n3MeHeHuna ByayT NPUMEHATLCA TONbKO K Tem [MpoaykTam, koTopble 6yayT npnobpeteHbl KnneHTom

nocne BCTYNAEHWS B CUNY U3MEHEHUN, a K [poaykTam, NnpnobpeTeHHbIM paHee, byaeT NpYMeHATbCA
cooTBeTCcTBytOWan pegakumsa [Mporpammel [MpenMylects, AencTBoBaBlIad Ha MOMEHT Takoro
npuobpeTteHus.

[na obecneyeHnsa Npo3payvyHOCTM U ya06CTBa ynpaBaeHUA BEPCUMAMMU HACTOALLEro AOKYMEHTa BCe
pesakuMmn C yKasaHWeM JaTbl Hauasa KaXZAoW COOTBETCTBYHOLLEN peaakuun ByayT XpaHWUTbCA Ha
oduumanbHoM caunTe https://softline.ru/solutions/softline-enterprise-agreement/licensing B obwem

4OocTyne.
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2. TepmuHbl U onpeaeneHusn

Softline — nt060e topuamueckoe nmuo mn3 cnegyrowero cnmcka: NAO «CodtnariH», OO0 «CodTaanH
MpoekTbl», OO0 «OPA-CodTnariH», OO0 «CodtnaH SHTepnpanc ContowHe», OO0 «Ckancodpt
Buktopu», OO0 «[lepcnektnBa 1 Passutmne», OO0 «CmaptranH», OO0 «CodtnaitH VIHTepHeT
Tpeng».

CornaiueHne o KOpNOpaTMBHOM JINLLEH3MPOBaHUM — JOKYMEHT, 3aK/touaembln mexay KnmeHtom
n Softline ¢ uenbto yuyactma Knmenta B Softline Enterprise Agreement v BO3MOXHOCTbIO
npuobpeteHuns MpoayKToB, NpesycMaTpMBatOLLMA CCbIKY Ha [MoAnTUKY NVLEeH3MpOoBaHWS, Kak Ha
HEOTbEMIEMYIO HaCTb TaKOro AOKYyMeHTa.

MonuTtuka AnLEH3NPOBaHUA — COBOKYMHOCTb AOKYMEHTOB B 3/1IEKTPOHHON GOpMe, pa3MeLLeHHbIX
no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing 1 cocrtaBastOLLUX
HeoTbemneMyto 4YacTb CornaleHns O KOpPMOopaTUBHOM JMLIEH3MPOBaHWMM. B uacTHOCTW, HO He

orpaHmn4ymBancCb, B COCTaB Monntnkm JINUEH3NPOBaHNA BXOAUT U HaCTOFIU.I,VIl\/II AOKYMEHT.

MpaBoob6napatenb — rOpUANYECKOe VL0, CO3AaHHOe B MOPAAKE AEeNCTBYHOLLEro POCCUMMCKOTO
3aKoHOZaTeNbCTBa, AB/AOLWeeca obnagateneM NCKAOUNTENBHOTO Npaea Ha lMNporpammel ana 3BM,
pacnpoctpaHsemble B pamkax CornaweHuva O KOPNOpPaTMBHOM JIMLEH3MPOBaHUW. B oTHOWweHUn
ToBapa nog lNpaBoobnagateneM NOHUMAETCA ero NPON3BOAUTENb.

KnueHt - topuanueckoe auvuo, 3akntoumsliee ¢ Softline CornaweHne o KoOpnopaTMBHOM
JINLLEH3UPOBaHMMN.
Mpopyktbl — JlnueHsun, Ycayru, ToBapbl, poccuiickux [lMpaBoobnagatenen, npu ux obuiem

YNOMWHaHMN B HaCTOALLEM JOKYMEHTE.

JNlnueHsna — npaBo uvcnonb3oBaHuA [porpammbl ana 3BM, Ha yCcnoBMAX HEUCKNOUUTENbHOW
NMLUEH3MY, MpefocTaBasAtoee BO3MOXHOCTb 3arpy3kuM M KOMUPOBAHWA YCTaHOBOYHbLIX MaKeToB
(ancTpnbyTBOB), YCTaHOBKY W 3anyck [Mporpammbl ans IBM Ha ycTpouncTBax npeayCMOTPEHHbIX
TMNoB. B cooTBeTCTBYIOWEM JOrOBOPE CNOCOObLI MCMOL30BAHMA MOTYT OTAMYATLCA OT yKa3aHHbIX
BbILLIE.

MHunpeHTHaa (peakTMBHaA) TeXHUUeCKas NoAagep)kKka — MOMOLb B YCTpaHeHuMM cHoeB u
peLleHnn Bo3HMKarowmx npobaem. C6om n npobaemsbl B NMporpamme ans 9BM — 310 Henonaaku B
pabote MNporpammbl ans BM, npu KOTOpbIX €CTb OCHOBaHMSA Moaaratb, YTO MPUYNHOWN BO3HMKLLEN
npobaemMbl SBAAKOTCA CAY>XObl U aKTUBHbIE MPOLLECChl MPOrPaMMHbIX MPOAYKTOB M KOMMOHEHTOB
POCCMICKOrO NporpaMmMHoro obecneyvenus (ganee - ProO).

Web-cant texHuueckoii noapepxxku (Mopran TM) — cuctema Ans MNEpPBUYHOrO MpUEMa U
obpaboTtkn obpalieHnn KnveHTta, yepe3 KOTOPYH OCYLLECTBAAETCA MNpueM, Knaccubukauma wu
pernctpaumnsa 3aaBok KnmeHta Ha MHUMAEHTHYO TEXHUYECKYHO MOAAEPXKKY, @ TakKe nocaeayroLlas
nepesgaya vx NpPoduabHbBIM Cneunannctam cayxbbl TexHuyeckon nogaepxku Softline. 3pech xe
XpPaHUTCA UcTopus paboTbl MO 3asBKaM W BEAETCS yYeT 3aTpayeHHOro BPEMEHW Ha peLleHune
MHLUMAEHTOB.

Mporpamma nuueHsMpoBaHua Paccpouka - npegycMatpuBaeT 3akitOuYeHMe AOoroBopa Ha
npuobpeteHve JlMueH3nn ¢ nepexodoM B beccpoyHoe nonb3osaHue. Onnata v npegoctaBaeHne
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JIviueH3nin ocyLLecTBASETCA YacTAMUN B TeYeHMe Cpoka AelCTBUA goroBopa. MNocne noaHow onaatbl
Jinuensnn KnneHT Bnpaee ncnonb3zosatb [Nporpammbl ans IBM 6eccpouHo.

Mporpamma nuueHsnpoBaHma [Mognucka - npesycmaTpuBaeT 3ak/itOuYeHWe JOroBopa Ha
npuobpeteHne JIMUEH3NA 1/vam Ycayr, npu KOTOPOM oOmnjaTa OCYLeCTBASETCA YacTiMM, a CPOK
NCNONb30BaHUSA JINLEH3UI N/UAN NONYYEHUA YCAYT OrpaHUYEH.

PasoBoe npuobpereHme — BapuwaHT npuobpeTeHns [lpoayKkTOB, B COOTBETCTBUM C KOTOPbIM
npezgocTaBsieHve v onnata MNpoayKToB OCyLLEeCTBAAETCH €4NHOPA30BO.

MepBoHauanbHbIA 3aKa3 — M3HayaNbHOEe KoAnyecTBO poayKTOB, 3aka3biBaeMbix KaneHTom B
Hauase MepBOro roja AencTems goroesopa Mmexay Softline n KaneHtom B pamkax [Mporpamm
nvueH3npoBaHua Paccpouka nam MNMognucka.

E>xeroaHbIv 3aKka3 — KoAn4yecTBo NpoaykToB, onaaunBaemMbix KnmeHtom B [040BLLMHY AOrOBOpa B
pamkax Nporpamm avueH3snpoBaHuna Paccpouka nam Mognucka.

JononHutenbHbii  3aka3 (flo3aka3s) - npuobpeteHve  AONOAHUTENbHbIX  [1POAYKTOB,
oTcyTCTBYHOWMX B [lepBOHayanbHOM 3akase, VAW JOMNOAHUTENbHOrO Kosau4ectBa [1poayKToB,
BK/JIFOUEHHbIX B [epBOHayanbHbIN 3aka3, B pamkax [lporpamm aunueHanpoBaHus Paccpouka mam
Moanwcka.

Maker TN - 370 eavHuMLa M3MepeHUs, onpesensemMas Kak 4 4yaca WHUWAEHTHOW TEXHUYECKOW
NOAAEPKKN.

TepMuHbIl, ynoTpebnsemble C 3arnaBHOW OykBbl, HO He YyKa3aHHble B HACTOALLEM paszene,
ynoTpebnstoTca B 3HAUEHWM, YKa3aHHOM B MHbIX AOKYMeHTax [MoAnTukm AnueH3npoBaHus.
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3. O lporpamme lNpeunmyuwecrs

Mporpamma [MpenmyLLecTB SBASETC HeoTbeMaeMon 4actbto CoraweHns O KOPMHOpPaTMBHOM
NNLEH3MPOBaHUM 1 NpeaocTaBaseTcsa gencteyrowmm Knnentam Softline.

MNMporpamma [Mpeumyects nomoraetr KaveHtam ynpoctutb nepesog ux UT-uHdpacTpykTypbl ¢
MHOCTPaHHbIX TEXHONOTMA N MPOAYKTOB Ha POCCUNCKME, CAenaTb CTpaTernto 3TOro nepexoga u
AanbHEWLWero ncnonb3oBaHns poccurckmx MNpoayktoB B UT-nHdpacTpykType opraHumsaumm 6onee
paunoHanbHOM, 6e30MacHOM M MaKCMMadbHO COOTBETCTBYHOLLEN MOAOXMTENbHOMY MPOLLAOMY
onbITy KnveHTa, ocHOBaHHOMY Ha paboTe ¢ NPoAyKTaMn MHOCTPaHHbIX MPOU3BOAUTENEN.

3.1. CepBuchbl, npeaocraBnsemMblie B pamkax NMporpammbi
Mpenmyuwecrs

B pamkax Mporpammebl MpenmyLiects KaneHTy MoxeT 6biTb NpesocTaBaeH AocTyn K 4 (YeTbipem)
BMAAM CEPBUCOB B OTHOLUEHWUM POCCUMICKOrO MporpaMMHOro obecneverus (ganee - CepBUCHbIE
npenmywectsa, NpenmyLectsa):

1. MynbTMBEHAOPHAA NHUMAEHTHAA TEXHUYECKasa NOALEP>KKa;

2. ObyueHue no npogykTam Ana nonb3osatenen n UT cneumannctos ot Akagemum Softline;
3. [Hwn KoHCynbTaumin No npogyktam un TexHonornam PrO ot Softline;

4. CneumannsnpoBaHHble CEPBUCHbIE MPENMYLLECTBA.

KnneHTty mMoryT 6biTb NMpesocTaBAeHbl JONOAHUTENbHbIE MPEVMMYLLECTBA, C OFPaHNYEHHbBIM CPOKOM
AEVNCTBUSA, MepeyeHb KOTOpbIX NpuBeaeH B MpunoxeHnn N21

MNepeuyeHb MpoaykToB poccuickmx MNMpaBoobnagatenenn nporpaMmmHoOro obecneveHns, Ha KoTopble
pacnpoctpaHseTcs ageuctBue [lporpammbl, npuBeseH B [punoxeHun N21 u N22 u moxet
n3meHsATbCa Softline no ceoemy ycMoTpeHuto.

MpaBKaa 1 yCIOBUA HAaUUCIEHWSA MPENMYLLECTB ONUCaHbl B pa3sene 4 HacToALLEero AOKyMeHTa.
Takke, KnveHTy MOryT 6bITb HAUUCNEHbI JONMONHUTENIbHBIE CEPBUCHBIE MPEVNMYLLECTBA Ha YCIOBUSX,
yCTaHOBAEHHbIX Softline B npeanoxeHnn, HanpaBaeHHOM MO 3/IeKTPOHHOW nouTte KaneHTa.

3.1.1.MynbTBEeHAOpPHaA MHLUNAEHTHAA TeXHUYeCKasa noaaepika

MynbTMBEHAOPHAA VHLUMAEHTHas TexXHU4Yeckas MojAep>kKka OKasblBaeTC CAy>XOoW TexHuyeckon
noaaep>ku Softline. OHa BkAtOUaeT MeponpuUATUA, HanpaBaeHHbIe Ha YCTPaHEeHWe HeMCNPaBHOCTEMN
n npobsem, BO3HMKaKOWMX B npouecce akcnayataumm WT-cepsmcos B vactu lMpoayktos Pr10O, a
Takxe PekoMeHzaLmn No BHEAPEHUIO NPOAYKTOB PMoO™.

KnueHty MmoXeT npeaocTaBAATbCA:

e BbigeneHHas MHUSA cnyxbbl Mprema TeEXHUYECKMNX 3anpocoB no TenedoHy, e-mail, Service
Desk:

! NMpepoctaBnsetca NpM HaAMUUM AOCTYMHbIX PECYPCOB
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Joctyn k Web-cality TexHnueckor noaaepxxkun Softline (Bcs nHpopmaums 06 HUMAEHTE n
XOJe ero peweHuns);

TexHnueckmii MeHepxkep Softline ans ynpaeneHuns npoueccowm;
OTueTbl MO BCEM 3aPErMCTPUPOBaHHbIM ObpaLLeHNsAM;

BpeMﬂ peakuynn B 3aBUCUMOCTU OT CTENEHU Ba>XXHOCTU NMHUMAEHTOB.

MynbTUBEHAOPHAA UHLMAEGHTHAA TeXHMUYECKas NogAepiKKa BK/IOUYaeT:

MNpuem 1 pelieHve obpalleHni Yepes eAnHOEe OKHO, BKJtOYasa MHTErpaLMoHHble Npobiembl
Ha CTblKe TEXHOIOTUW;

C6op aaHHbIX U nccnegoBaHe Npobiemsl;
MNMoAaroToBka NiaHa peLleHuns, COMPOBOXAEHWE MPU peann3aLnm peLLleHns;

Monck © npeanoxeHve OOXOAHbIX peleHn ANA OnepaTMBHOTO BOCCTAHOBJ/IEHMS
byHKUMOHMpOoBaHuMA MNpogaykTa.

MpeunmywecTBa NnpeasioXXeHUs:

MynbTBEHAOPHasA Noaaep>kka cBA3KM [poayKTOB;
EanHoe okHO ansA Bcex obpalueHunii KnnenTa;

OTna)keHHble npoueccbl nNpejocrtaBaeHUA TEXHNYECKOM noaaep>XXkn B COOTBETCTBUU C
BbICOKNMMU CTaHAAPTaMW KayecTBa,

FapaHTMpoBaHHbIN SLA ans noaaepkku B yaaneHHOM peXxume 9 yacoB 5 gHeli B Heaento
B pabouue pgHW.

NckntoueHnsa n3 O6C]Iy)KI/IBaHI/Iﬂ Mo TEXHNYECKOM nojaepixke:

PearvpoBaHue Ha MHUNAEHTbI 6e30MacHOCTH, BO3HMKLIME B nepumeTpe UT cpeabl KnneHTa;
Co3zaHve nav npoBepka Nob30BaTENLCKOrO KOAQ;

MNoasep>kka Ha 0bbekTe KnneHTa (onsite);

Ob6cyxaeHne ¢ KnueHtom npobnem B T cpese;

I'Ipep,no>KeH|/|ﬂ 06 onTMMn3aunmn T cpeabl KnneHTa, NPOakKTnBHOE UCNpaBaeHune
HEeAOCTaTKOB ANA CHUXXEHUA YPOBHA PUCKOB T cnctem KnneHra;

Co3paHue gusanHos UT ycayr;
YnpaBneHne KoOHGUTypaLmuamMu n peamsamu;
Mogaundukauma NCXOAHOTO KoAa NporpaMMHoOro obecneyveHus;

Co3gaHve 06HOBAEHMI K MPOrPaMMHOMY obecneyeHnto.

PekomeHpauumn no BHegpeHuto npoaykroB PMO pacnpoctpaHAoTCa Ha TOT Xe nepeyveHb
NPOAYKTOB, UTO U MYJIbTUBEHAOPHAA MHUMAEHTHAA TEXHUYECKan NoAdepsKka, 1 MOryT Takxe
OKa3bIBaTbCA Ha MOYaCOBOWN OCHOBe.
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3.1.2. O6byuenue no Mpogykram ansa nonnsosareneu n UT
cneuuanuncroB ot Akagemun Softline

Akagemusa Softline — obpa3oBaTtesibHas 3kKocMCTEMa Ha pblHKE KOPMOPaTMBHOrO 0byyeHus,
obbesnHMBLLAsA NepeAOBOM OMbIT K IKCNEPTU3Y.

B noptdene Akasemummn Softline npeacraBneHbl 6onee 1000 obpasoBaTesibHbIX MpPOrpamMm Mo
NHPOPMALMOHHBIM TEXHONOTNAM, MHPOPMaLMOHHOM Be3onacHOCTH, LUMdPOBOM TpaHCchopMaLumm,
ynpaBAeHMIO NpoekTamu, NporpamMmm Ha ctbike T n busHeca.

Axagemus Softline nmeeT aBTOpU3aLIMIO BEAYLLIMX POCCUCKMX BEHAOPOB 1 0HecneynBaeT pa3suTme
6usHeca, TpaHchopMauuo uepe3 MOATOTOBKY KBanAMOULUMPOBAHHBIX KaApoB; MNPOBOAMUT
MaclwTabHble obpa3oBaTesibHble MPOEKTbl, MPOdECCMOHaNbHYHO MNEPenoAroToBKY, MPOrpaMMbl
MOBbILEHNA KBanndukaLmy, Kypcbl MO CamMbiM BOCTPEOOBaHHbIM HamnpaBAeHUSAM, a Takxe
pa3pabatbiBaeT 06pa3oBaTe/ibHbIA KOHTEHT NOA NOTPEOHOCTM 3aKasuuka.

3.1.3. AHN KOHCyNbTaLMM MO NpoAyKTam U TexHonoruam PO or
Softline
AHWN KOHcysnbTaumi no npoaykram v TtexHonornam PMO or Softline — 310 KoHcynbTauwmw,
KOTOpbIE MNMpPeaoCcTaBAAOTCA KJ'II/IeHTy N npegHasHaydyeHbl And4 NOBbILWEHNA YPOBHA 3PENOCTU nT
I/lHq)paCprKTypr, ee CTa6I/IJ'IbHOCTI/I, npon3BoANTE/IbHOCTUN U 6e3OI'IaCHOCTVI, a TakK>ke MUMHUMMn3aunn

NOoTEHLMaNbHbIX PUCKOB, CBA3dHHbIX C 3KcnnyaTaL|,|/|e|7| MT-CepBI/ICOB n nepexogqoM Ha
aJibTEPHATUBHbIE PELUEHNA.

KnneHt moxer nony4uTb KOHCyAbTauun No caeiyrowmm TeMam:

e [loabop poOCCUMCKUX anbTepHaTMB, pa3paboTka AOPOXKHOW KapTbl, OLEHKA PUCKOB W
3PPEKTUBHOCTU MMMOPTO3aMeLLEHNs C YYEeTOM BAUSHMA Ha HenpepbiBHOCTb OM3Heca,
KOHTPOJIb NpoLecca MMMNOPTO3aMeLLeHNA.

e O6cnesoBaHne MHPPACTPYKTYypbl 3aka3uuka: WMHBEHTapu3auus, BbiABlAeHWE npobiem u
NMOArOTOBKa PEKOMEHAALIMN.

e Pa3paboTtka pekoMeHZaLuiA ANs Nepexoda Ha POCCUMINCKME peLLeHms.
e BHeapeHve, OBHOBNEHME N MOAEPHMN3ALMA OTEUECTBEHHBIX PELLEHWNA.

e Co3gaHne rMbpuaHbIX CUCTEM WM MUrpauma MexXay TexHosormamu: poccuiickoe 10O,
3apybexxHoe 1 open source.

e Pa3paboTtka TMNOBOro MmnoprosamerleHHoro APM.
e [loMOLLb B NUIOTMPOBaHNM 1 MPOBeJEHME TEXHUUYECKMX Npe3eHTauuii oT akcnepToB Softline.
e TexHnueckasa KOHCyNbTauma, pa3paboTka pernameHToB obcnyxmnanHma NT-cucrem.

Ha Bpems koHcynbTaumin 3a KnueHTom 3akpenaseTtca TexHuuecknin meHegxkep Softline.
Ocob6eHHOCTM KOHCYNbTaLLUNA:
e He BK/IIOYAIOT MNOAAEPXKKY pa3peLleHns Npobaem v MHLUUAEHTOB;
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npoBOAATCA YAa/l€HHO B pa60l-|1/|e Yacbl B COrnacoBaHHOE BpeM4;

1 AeHb KOHCYNbTaUWN BKIKOYaeT B ceba A0 BOCbMM 4YacoB (OAWH pabounii AeHb) OAHOTO
WHXXEeHepa HenpepbiBHO MO OAHON BbIOPaHHOW TEXHO/IOMMW, He BKJOYas MOAFOTOBKY K
NPOBEAEHNIO KOHCYNbTaLNi (YCTaHOBOYHbIA 3BOHOK A/INTENBHOCTbLIO HE 6o1ee OAHOTO Yaca).

Bo3mMoXKHble BapuaHTbl MCMNOJIb3OBAHUA:

1 AeHb (8 YacoB) — MOAXOANT AN KOHCY/bTaLMn MO NOABOPY M 3KCMAyaTaLMM POCCUNCKMX
NPOAYKTOB, MO MAaHNPOBAHWUIO MUAOTHBIX MPOEKTOB, MO NMJIAHVPOBAHNIO MUTPALUN.

5 gHen (40 yacoB) — NOAXOAUT ANA HebONbLUMX 3a4a4 BHYTPWU MHGPACTPYKTYpPbl 3aKas3uuka:
ayauT, aHanm3 gecktonHoro O, npoBeaeHMe BOPKLIOMOB MO TEXHONOTMAM, MOArOTOBKa
nnaHa pa3BepTbiBaHMA WV MUTPaLIMK, OLIeHKa 3aTpaT 1 MOAroToBKa AOKYMEHTaLUW.

10 gHen (80 yacoB) — nMpefHa3HayeHbl AN pa3paboTky AOPOXKHOWN KapTbl, OLLEHKN PUCKOB,
KOHTPO/IA BbIMOJIHEHWA, MPOBEAEHUA MWIOTHBIX MPOEKTOB W MUrpaumm C 3apybexHbix
peLUeHnI.

3.1.4.CneumannsnpoBaHHble CepBUCHbIE NMpeuMyLLecTBa

Ansa psasa npaBoobnagatenen MoryT 6biTb AOCTYMHbI CMELMaNN3npPOBaHHbIE CEPBUCHbIE
npevMyLLecTBa, NpeAocTaBasemMble Ha 0CobbIx ycnoBmax. Takne npermyLLecTBa onucaHbl B
MpunoxxeHnn N21 B pasgene MNMpenmyuiecrtsa ans kateropmm Ocobele ycnosus.

3.2. OrpaHunuenuns lNporpammsbl NMpenmyecrs

MNporpamma NpevMyLLecTB NpeaycMaTpuBaeT Caeayroline orpaHUYeHuUs:

MpeumyLiectBa, KOTopble MOryT ObiTb NpegocTaBaeHbl KaveHntam B pamkax lNporpammbl,
COOTBETCTBYHOT 06beMy coBepluaembix KnnmeHTamu 3akymnok. YBennuyeHue KoamyecTBa
[OCTYNHbIX  [1penmyLLecTB  BO3MOXHO /Mbo npwu  npuobpeteHnn [ OMNOAHWUTENBHOTO
konnyectBa MpoaykToB B pamkax CornawieHvs o KOpnopaTMBHOM NMLEH3UPOBaHMK, MO
MNpw 3aKNH0YeHUM 4OroBOpa Ha MiaTHOe okasaHue ycayr;

MNpevmyLlecTBa He MOryT OblTb KOHBEPTMPOBAHbI B JEHEXHble CpeAcTBa WU CKUAKY Ha
npunobpeteHune NpoayKToB.

Mpw pacTtop>xeHnn CornalleHns o KOPNopaTUBHOM IMLEH3MPOBaHMM NO NHMLMaTuBe Softline:

Softline rapaHT1pyeT BO3MOXHOCTb MCNOb30BaHMA KnneHToM Tonbko Tex [penmyLuecTs,
KoTOpble 6blAN akTUBMPOBaHbI KnneHToM Ha gaty pactopxeHus CornatueHus.

Softline npekpallaeT BO3MOXHOCTb MCNOAb30BaHWA [TpenMyLLecTB, He aKTUBMPOBAHHbIX Ha
Aaty pactop>xeHus CornalueHus.

Softline npekpawaer HauncieHne MpenMyLLECTB MO BCEM MOC/IEAYHOWNUM NpUobpeTeHnsmM
MpoAyKTOB, B TOM UMCIE U MO BCEM 3aK/JHOUEHHbIM, HO HE UCMOJIHEHHbIM MOJHOCTBI UK
YaCTMYHO AOroBOpPaM.

2 Softline npeanaraeT WMPOKWIA NepedeHb YCIyr Mo NPOoAYKTamM M TEXHOMOMMAM POCCUMCKMX NpaBoobaasaTtenei.
Monyuntb NoapobHyo MHGOPMaLMIO 06 OKa3biBaEeMbIX YCAyrax, X COCTaBe M YC0BUAX NPeAOCTaBAEHUSA, Bbl MOXKETE
06paTUBLLKCH K BalleMy NepcoHaibHOMY aKKayHT-MeHeaKepy.
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4. TlMpaBwuna n ychoeusa HauucneHusa NMpenmyuiects

4.1. O6wwme npaBuna HaumcneHmsa MNMpenmyuecrs

1. Twn Hauncnaemoro MNpenmyuiecTsa 3aBUCUT OT CIeAYHOLWNX NAapPaMeTPOB:
e [IpaBoobnagatens;

e karteropus [poaykTos;

e Tun caenkun: PazoBoe npnobpetenue, Nporpammbl anueH3npoBaHua Paccpouka nam

Moanucka Ha 3 roaa.

MpaBoobnaparennb

PasoBoe npuobperteHue

Paccpouka/lMoanncka Ha 3 roga

WHbeput TexHuka

Ocobble ycnoBums

MCB Cdepa ot VIHbeput

ObyueHue

Mpembep CepBUCHI

ObyyeHue

Softline O6aako

Ocobeble ycnosusa

Ocobeble ycnosusa

bazanbt CIMO T B cootBetcTBMM C KaTeropuel MpoaykTa
PeaCodpt Tr =

VK T -

ALMI Partner ObyyeHue ObyyeHue

Trueconf Tn -

SberDevices T B cootBetcTBMM C KaTeropueli MpoaykTa
Cloud.ru T B cootBetcTBMM C KaTeropuel MpoaykTa
PostgresPro Tr1 =

Mow oduc Tr1 B cootBetcTBMM C KaTeropuen MpogykTa
AcTpa Tr1 B cootBetcTBMM C KaTeropuen MpoaykTa
AHpekc ObyyeHue ObyyeHue

Communigate T -

Express Tr1 =

Kacnepckui Ocobble ycnosus -

KnbepnportekTt ObyueHve =

HOTA (DION) Ocobble ycnosus -

MTC JInHk [HWN KOHCynbTaumm =

Orion Soft Ocobble ycnosus -

2. Hauucnenwue

AOCTYMHbIX

MNpenmywiects no

I'IporpaMMe ana COOTBETCTBYHOLLNX

npaBoobiagatener 13 n.1 3aBUCKT OT KaTeropum NnpruobpeTeHHbIX [poayKTOB:

CepBucHOe npenmyLecTBo Kareropus
LindppoBoe pabouee mecto NHdppacTpykrypa
MynbTBeHZOpPHAaA
WNHUWAEHTHAaA TexHuyeckas + +
noajep>ka
ObyueHue + -
[HW KOHCynbTaUM - +

MNepeueHb lNpoaykToB M3 Kkateropun «Lndposoe pabouee mecto» un «VIHPpacTpykTypa»

poctyneH B MpuaoxeHnn N21.
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3. HauucneHve CepBUCHBIX NPEMMYLLECTB OCYLLECTBAAETCA C CaMOW NepBOM 3aKynku MNpoaykTos
B pamkax CornaweHus O KOPMOPaTUBHOM JULEH3MPOBAHUM MpPU COBAOAEHUU YCNIOBUN,
N3N10XEeHHbIX B NN. 1 1 2 HacToALwero pasgena.

4. HauuncneHHble MNpenmyLlecTBa He NpuBA3aHbl K nepeyHto NMpoayKToB, 3a KOTOPble OHW 6blan
nosyyeHbl. AKTMBHble [penmyliectBa MOryT 6biTb MCNO/b30BaHbl Ha Atobble MpoaykTbl U3
aKTyanbHOro nepeyHs MpoaykTos, AoCTynHbIX B MpunoxerHnn N21.

5. Mo TpexnetHum poroBopam Paccpoukn wam  Toanuckn CepBuUCHbIE MpPenMyLLecTBa
HauYMCAAKTCA KaXAabln roa npu coseplueHun Knmentom OuvepeaHOro rogoBoro naartexa, a He
cpasy 3a Bce 3 roga genctamns gorosopa. Ecav KnmeHT coBepluaet [lo3akas nMMUEH3NIA B TEHEHMeE
Cpoka AeuncTBMA AOroBopa, To Npu CObAOAEHUN YCNOBUM HaumcaeHna [MpenmyLlects, Takme
MNpevMyllectBa emy Takxke O6yayT HauucneHbl. [lo TpexnetHum pgorosopam [porpamm
nnueH3nposaHnuna Paccpouka v MNMoanvcka HaumcaseTca gsa Tmna NpenmyLuecTs B COOTBETCTBUM
c «kateropuamu [lpogyktoB. Ecam  ana  mpoAyKTOB — KOHKpPETHOro npasoobnagatens
NpesyCcCMOTPEeH TOIbKO OAMH TN lNpenMyLlecTBa, TO OHO HaUUCAAETCSA B ABOMHOM Obbeme Mo
CpaBHeHMIo ¢ Pa3oBbiM nprobpeteHvem.

6. Mo poroBopy Ha Pa3oBoe npuobpeteHne [lpoaykToB cooTBeTcTBYHOWME [IpenmyLyectBa
HaUMCNAKOTCA 3a KaXAyr CAenky npu cobarofeHUW YCnoBuMA HauucneHus [penmyLuecTs.
HauncneHue MNpenmyLiects NponcxoanT ncxoas m3 oboporta caenku. Mog obopotom caenku
noHMMaetcs obLas cyMMa naatexer, yka3aHHbIX B 4OrOBOpe B pamkax O4HOro roaa, 6es yyeta
HAC.

4.2. YcnoBua HauncneHus MNMpeumyuects npun PasoBbix, TpexneTHnx
nporpamMmax JiMueH3npoBaHna n LonosIHNTeNbHbIX 3aKa3ax

MyanMBer,opHaa UHUUNAEHTHaA TeXHNUYeCKada noaAaepiKKa

e MynbTUBEHAOPHAs VHUMAEHTHas TexHU4Yeckas MOAJAep>KKa HauyMCaseTcs  npu
CcObNtOAEHUMN YCNOBUI NepeuncineHHbix B ObLine npasuia HauncneHus MNpermyLlecrs
no npuHuuny: Maket Tl 13 4 yacoB Haumcnsetcs 3a 2 000 000 pybnert obopoTa caenkm
6e3 yueta HAC.

e [pu nocnegyroLmx 3aKasax 4Yacbl CyMMUPYHOTCS C yUETOM CPOKOB.

Kak npu Pa3oBom npuobpeTteHun MMpoaykToB, Tak v MNP 3aKNOUEHUN TPEXNETHUX
foroBopoB [lporpamm aunueH3snpoBaHua Paccpouka wan  [lognmcka dacbl Ha
NHUWAEHTHYHO TEXHUYECKYH NoaaepXKy byayT gobaBneHbl K TekyLleMy H6anaHcy yacoB
KnueHta B Buae HoBoro [Maketa TI npu Kaxzon HOBOW 3akynke wan Jlo3akase,
YAOBNETBOPAIOLWNM YCIOBUAM HaUYNCAEHNA JaHHOro lNpenmyliectsa, Npy 3TOM CPOKM
AencTBuMA y Kaxxaoro gobasneHHoro MNaketa Tl MoryT otamMyatbCs.

e CymMbl 3aKka30B Kak npu PazoBom npuobpeteHnn MpoayKToB, Tak 1 pa3MelLeHHble Mo
ofHOMY TpexsieTHeMy gorosopy lNporpamm anueH3nposaHunsa Paccpouka nav Noanucka
He CymmupytoTcs, To ecTb [lakeTbl Tl HauMcnArOTCA OTAENBHO 3a KaXAbl 3akas.
Nckatovenne coctasaatoT ObnayHble CepBUCHl, A€ MOAyYeHHble onaaTbl B pamkax
OAHOro Jorosopa cymmumpytotcs, u [akeTsl TM HaumcaaoTCa KaxAabli pa3 npu
BOCTMKEeHUW cymmbl oriatel B 2 000 000 pybaen 6e3 HAC.
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JocTynHbii nepeyeHb MpoayKTOB, MO KOTOPbIM MOXET ObITb OKa3aHa TexHW4Yeckas
nogaep>kka npeacrasneH B MpuaoxeHnm N1,

Mpumep 1: PazoBble npnobpereHns

1 deBpans KnveHT coseplumn nepsyto 3akynky no CornaweHuo O KOpPrnopaTMBHOM
NVILLeH3MPOBaHNK, YA0BAETBOPAIOLLYHO YCI0BUAM HaUMCNeHns gaHHoro NpenmyLecTsa,
n emy 6bin HaumcneH lMaket TI n3 4-x yacoB. CpoK AEWUCTBUA HAYMUC/IEHHbIX YacoB
OTCUMUTBLIBAETCA OT AaTtbl OTrpy3ku, gonyctmm 1 despana. 3atem, 1 anpena KauneHt
coBepwmnn euwe opHO Pa3oBoe npuobpeteHne, YAOBAETBOPANOLWLEE YCAOBUAM
HauncneHuna aaHHoro lpewmmyulectBa, U eMy Obl1 HauucneH ewe oauH [laket TrI.
Mpegpiaywnin Maket Tl ewe He 6bin M3pacxogoBaH. Takum obpasom, y KnneHnta Ha
6anaHce ByaeTt 8 yacoB noanep>ku, Npu 3Tom y nepsoro [aketa Tl cpok gencreuma
byaet ncuncaateca ¢ 1 peBpans, a y BToporo naketa — ¢ 1 anpens.

Mpumep 2: MNMporpammbl AnueHsnposaHna Paccpoukn u MNMoagnucku

1 mapta 2024 r. KnneHT 3akntoumn [lorosop Paccpoukm Ha 3 roga B pamkax CornawieHums
O KOpPMNOpaTtMBHOM AuuUeH3MpoBaHuK. lapameTpbl nepsBoro [ogoBoro naartexa no
[JoroBopy Paccpouku yaOBAETBOPAIOT YCIOBUAM HAUYMCAEHUS YaCOB TEXHUUYECKON
noaaep>xku. KnneHty 6bin HaumcneH nepsbini [Maket TI. 1 okTa6psa 2024 r. KnueHT caenan
[o3aka3z B pamkax TpexsneTHeh Paccpouku, npu 3TOM caenaHHbiA [lo3aka3 He
yA0BAETBOPAET yCA0BMAM HaumcneHus MNaketa TI. JloHauncnenma gaHHoro CepBMCHOTO
npenmyLiectBa He npowusonget. 3atem, 1 mapta 2025 r. KnneHT coBepLunn BTOpoOWM
ExxerogHbIi nnatex no Jorosopy Paccpouku. [Nockonbky no TpexnetHuM JloroBopam
Paccpouku Bce ExkerogHble naatexu paBHbl Mo cyMMe, KaveHTy 6bii1 HauncieH BTOpon
Maket TI1, koTOpble bbiM gobaBAeHbI K TekyLemy H6anaHcy MNaketos Tl KaneHTa.

Mpumep 3: Pa3oBoe npuobpetreHne O6/1aUHbIX CEPBUCOB C e€XeMeCAUHbIMU
naare>xamu

KnneHt 3akntoumn JoroBop Ha cpok 1 rog ¢ exemecayHon onnaton no Ob6nauHomy
cepsucy. Cymma exxemecayHoro niatexa coctasaset 1 500 000 maH py6., B CBA3M C 3TUM
nepsbiv MNMakeT Tl 13 4 yacoB HyaeT HaUMC/IEH TONBLKO MOC/AEe BTOPOro naaTtexa, Koraa
6yaeT gocturHyta cymma B 2 000 000 py6. 6e3 yueta HAC. B ganbHenliem 3a Kaxzable
nocneaytowme 2 000 000 py6. 6e3 yueta HAC Takke 6yayT HaumcaeHbl nakeTbl TT1.

Mpumep 4: TpexneTHMe NporpaMmMbl C eXKeMeCAYHbIMU nJate)xamu 3a ObnauHble
cepBUCDI

Knuent 3akntoumn [Jorosop [lognuckm Ha 3 roga B pamkax CornaweHusa o
KOpnopaTUBHOM ANLEH3UPOBaHNM Ha ObaayHble CEPBUCHI C YCIOBMEM OMAaThbl MO Mepe
notpebnerus. Mo ncteueHre YeTbipex MecsLeB NoTpebaeHne gocturao cymmsl B 2 000
000 py6. 6e3 yueta HAC v knneHTy 6611 HauncneH lMakeT TI. B ganbHellem 3a Kaxable
2 000 000 py6. 6e3 yueta HAC, Takxke byayT Haumcnatees MakeTsbl TI1.

O6yueHne
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ObyueHne HauncnaeTcs Npu cobAOAEHUN YCIOBUIA NepeuncieHHbix B ObLive npaBuia
Haumcnenua MperMyuiecTs No npuHUMny: no 1 6aany 3a kaxable 400 000 pybren be3
yuyeta HAC. MuHMManbHbl 0b6bemM caenkum Ana HauymcneHus 6annoB obyueHus
coctasnaset 2 000 000 py6nen 6e3 HAC. Kaxxabivi Kypc CTOUT onpeseneHHoe KONYecTBo
6an10B B 3aBMCUMOCTY OT cneumdukmn n gamtenbHoctu (Mpunoxerve N22).




Bannbl cymMmupytoTca B TeueHMe BCEro Cpoka JencTBUS TpexJeTHero AoroBopa
Paccpouku nan Moanunckm.

bannbl Ha obyueHne 6yayT pobaBneHbl K Tekywiemy banaHcy 6annos KnveHTta npwu
KaXZoM HoBOM [lo3akase, YAOB/NETBOPAIOLLEM YC/AOBUAM HAUYMCAEHMA JAAHHOTO
CepBucHoro npeumyulectsa. KaveHT MoOXeT MCnonb3oBaTb Gaaibl MOCAe KaXAoro
(o)HaumcneHns ambo konutb bGannbl, Haumucnsemble Ha ExerogHble nnatexu u
[lo3akasbl M MCNONb30BaTb BCE HaKOMJEeHHble Hannbl Cpa3sy npu 3aka3e KypcoB B
Akagemun Softline.

CyMMbl 3aKa30B, pa3MeLLeHHbIX MO OAHOMY AOrOBOPY, HE CYMMUPYHOTCSA, TO €CTb 6anbl
HauMCAAKOTCA OTAENbHO 3a KaxAbl 3aka3. WckntoueHve coctaBastoT Ob6nayHble
CEepBWChI, FAe MONyYeHHbIe OnaaTbl B paMkax OAHOrO JOroBopa CyMMUPYHOTCA, 1 6ansbl
ObyuyeHna HauMCaATCA KaXAbli pa3 Mpu JOCTUXKEHWW cymmbl onaatel B 400 000
pybnen 6e3 HAC.

an/IMepr AOHa4vncneHnAa 6annoB aHaNOrMYUHbI npmMmepamMm Mo HayvyncieHno 4Yacos
TEXHNYECKOM noAaaep>ku, rnpneeJeHHbIM BblLLE.

AHK KoHcynbTaumn

[HN KOHCYyNbTaLMIN HAYUCAAIOTCA NPY COBIOAEHNN YCIOBUI NepedncaeHHbix B ObLuve
npaBuaa HauvcieHvs [penmyLects No NpUHLUMNY: 1 AeHb KOHCy/AbTaLMK 3a Kaxable
5 000 000 py6nen 6e3 yueta HAC (1 geHb paBeH 8 yacam).

AHV cymMMUpYyHOTCA B TeUYeHMe BCero cpoka AercTBua JoroBopa. [HW KOHCy/abTauui
6yayT pobaBneHbl Kk Tekywiemy 6anaHcy [JHer npu Kaxaom HoBoM [lo3akase,
YAOBNETBOPAIOLEM YCIOBUAM HauncieHa pgaHHoro CepBMCHOrO MpenMyLLecTBa.
KaneHT MoxeT ncnosb3oBaTb JHW nocae Kaxaoro (4o)HaumcneHms ambo konutb JHu,
Hauncasemble Ha ExxerogHble naatexu n [lo3akasbl U NCMOJIb30BaTh BCE HAaKOMJ/IEHHbIE
[Hn cpa3y npu 3akaze KOHCyAbTaLUi.

CyMMbl 3aKa3oB, pa3MelleHHble MO OfHOMY TpexaeTHemy gorosopy [lporpammbl
NvueH3snpoBaHua Paccpoukn uam  llognuckwy, cymmupyrotca. To ectb ecin 3a
MepBOHaYanbHbIA 3aka3 [JHW KOHCYAbTauMi He BblAN HAaYMCAEHbI, MOCKOAbKY He 6blau
COBMOAEHbBI YCIOBUSA A1 UX HAYUCIEHMSA, TO OHU MOTYT 6bITb BNEPBbIE HAUNCAEHbI NMPU
[lo3akaze svUeH3uKW, ecin napameTpbl [lepBoHadanbHOro 3akasa W /Jlo3akasa
YAOBAETBOPAIOT YCNOBUAM HaumcaeHns gaHHoro CepBMCHOro nNpenMyLLecTsa.

JocTynHbii nepeveHb poayKTOB, MO KOTOPbIM MOTYT 6bITb OKa3aHbl KoHcynbTaumm
npeactaeneH B MpunoxeHnn N21.

4.3. Cpokwu peincreusa Npenmyuwiects

Yy KaXXaoro mn3 tpex CepBI/ICHbIX npenmyLLecTs €Ctb CPOK €ro AelzCTBMﬂ.

a. Cpok penctBua  [OCTynHbIX [lpeMMyLliecTB, HauuCaeHHbIX npu  Pa3oBom
npuobpeteHmn MpoayKTOB, OrPaHMYMBAETCA OAHUM FOAOM C AaTbl OTrPy3kM MO
Aoroeopy Ha PasoBoe npunobpeTeHue.

b. Cpok paenctBua [OCTYyNHbIX [penMyLLecTB, HaUMCAEHHbIX MNpW NpUobpeTeHUn
MpoaykToB No [JoroBopam TpexseTHen Paccpouku nam MNMoanucku, orpaHnYmnBaeTcs
cpokoM gewnctBua Paccpouknm wmam  lMoanuckn. [lo  OKOHYaHWMM  AencTBuMA
cooTBeTcTBytoWen Paccpoukn wnm [llognuckm Bce HaumcneHHble CepBUCHbIE
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npenmyLecTsa, ecim He 6blIM MCNOAb30BaHbl, cropatoT. MNpoaneHne [loroBopos
TpexneTHen Paccpoukn mam MNoanuckn He O3HauaeT aBTOMAaTUYECKU MPOAJEeHUS
Cpoka AeWcTBUA HaumcieHHbix CepBUCHbIX NpevMyLliects. [pyn npoaneHnun Takux
[oroBopoB  HauucneHve  AocTynHbix  CepBUCHBbIX  MNpeumyulectB  byaet
OCYLLLeCTBAATLCA 3aHOBO.



5. TlMopsaaok ncnonb3zosaHusa NMNpenmyuiecrs

5.1.

5.2.

O6uwue npaBuna ana Bcex BuaoB Npenmyuwiects

MNocne nonHoro odopmaeHua caenknm Ha npuobpeteHne [poayKTOB B pamMKax
CornaweHnsa o KopnopaTMBHOM JINLEH3MPOBaHUKN, KAneHT nosiyvaeT NpuBETCTBEHHOE
nMceMo ¢ mHOpMaumMen O AOCTyMHbIX [lpermyliectBax, UX KOAMYECTBE, CPOKax
[EeNCTBUA, CO CCbIIKaMW Ha HeOHXOANMbIe PECYPCbI U OKYMEHTbI, B KOTOPbIX MPOMMCaHbI
npasuaa v ycnosus gencrteus Mporpammel MNpenmyuiects.

KnneHT moxeT notpatuts lMakeT TIM, AHW KOHCyAbTaumK, 6annbl Ha obyyeHne Ha ntobon
NPOAYKT/NOOYH0 TEXHONOTMIO M3 AOCTYMHbIX HAa MOMEHT 3aka3a Mo akTyalbHOMY
nepeyHto No KaxzaoMy KOoHKpeTHomy [lpeumyLiectsy, npuseseHHoMy B [MpuaodxeHnu
Ne1 1 N22 HacToALLero JOKyMeHTa.

Bonpocbkl no aktnBauum Bcex BMAOB [lpemmyLiectB no gaHHou [lporpamme MOXHO
HanpaB/iAiTb Ha sea-benefits@softline.com.

MyabTBeHAOPHAA MHLUMAEHTHaA TEXHUYeCKasa NojAepikKa

Kaxapin HaumcneHHbin MNaker T HeobxoAMMO aKTMBMpPOBaTb 4Yepe3 TexHUYecKoro
meHeskepa Softline. Tpu nepBuMyHOW akTMBaALMM  TeXHUUECKUA  MeHezaXep
pernctpupyet KnveHta Ha Web-canite TexHu4eckon noagep>xkun Softline, B kotopon B
AanbHenwemM KnneHT CMOXXeT perncTpupoBaTth 3afBKM Ha TEXHWUYECKYHD MOAJEPKKY U
OTCAEXMBATb UX UCMONHEHME.
Mocne peructpaumm [laketa TIM TexHuyeckum MeHeaxxepom Softline, kaxabin
aBTOPWM30BaHHbIA Moab30BaTeNb KanmeHTa MOXET OTKpbIBaTb 3asABKM Ha TEXHUYECKYHO
NOAAEP>KKY B CUCTEME.
Kaxxgoe cobbiTne, cBazaHHOe ¢ obpaweHnamun Knventa vepes Web-cant texHmueckom
noaaepxkun Softline, oTpaxaetcas B Hel W CONPOBOXAAETCA YBEAOMJIEHUAMMY,
NPUXOAALLMMWN Ha MOYTOBbIN (-ble) ALLNK(M) aBTOPM3OBaHHbIX Noab3oBaTenen KnnenTa:

® perncrpaumsa MHUNAEHTa TEXHUYECKOWN NOAAEPKKY;

®  KaXAbl OTBET COTPYAHMKA TEXHUYECKOW MOAAEPXKKM;

® NOATBEPXAEHMWE PeLleHNA NHLUNAEHTA U 3aKpbITUE 3aABKU.
Mocne HaxOoXAEeHWs peLleHns WHUUAEHTa COTPYAHUK TexXHUYEecKOW MNOoAAEepP>KKN
BbiCb1aeT KaneHTy nMMCbMO C pe3tome MO BbIMOJHEHHOW 3asaBke, MHOpMaLmen o
KOAMYecTBe CMMCaHHbIX Ha MHLUWAEHT YacoB M 3aMpOCOM Ha 3aKpbITVe MHLUMAEHTA.

5.3. ObyueHue no npoaykKram ansA nosab3oBarteneu n UT

cneuynanucroB ot Akagemun Softline

1.

2.

OrnaBsneHune

Mo lMporpamme npeumyects KaneHT moxxeT BbibpaTb Ntobor Kypc obyueHus no
npogyktam Pr1O, npuseseHHbIM B MprnoxeHnn N22.
[Ans 3anmcn Ha Kypc HeobXoAMMO OTNPaBUTL 3aABKY Ha agpec sea-benefits@softline.com
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5.4.

OrnaBsneHune

AHN KoHcynbTaumin no npoagykrtam u TtexHosnoruam PrO or
Softline

[ns BbibOpa 1 cornacoBaHna KOHCyAbTaunin KnmeHTy Heobxo41MMOo HanpaBuTb 3aABKY Ha
KOHCYNbTaLMIO MO 3NEKTPOHHOW NoYTe Ha sea-benefits@softline.com.

MonyumB 3asaBKy, TexHW4decku MeHeaxep Softline ceasbiBaeTcas ¢ Knnentom and
YTOUHEHMA ero 3arnpoca Ha KOHCYy/lbTaLWIO M MpoBeAeHUs YCTaHOBOYHOrO 3BOHKA
ANINTEJIBHOCTBHO He 6onee O4HOro 4Yaca C yyactnemMm COOTBETCTBYHOLLETO I'IpOd)I/IJ'IbHOFO
NHXEeHepa ANA YTBEPXAEHWA Crucka BOMPOCOB M TeM Ans ob6Cy>XAeHWA B pamKax
KOHCynbTaumun. [AnTenbHOCTb YCTaHOBOYHOrO 3BOHKa He BKAHOYAeTcA B 06Lyyto
AIVTENIbHOCTb KOHCYNbTaUMM 1N He TapuduumpyeTca oTAenbHO.

MNocne yTBepXAeHWA TeM UK CNMCKa BOMPOCOB AN KOHCYAbTaUuMW TeXHUYeCcKuu
meHeaxep Softline cornacoBbiBaeT ¢ KnmeHToM 1 3aTeM pe3epBurpyeT BbIbpaHHyto Aaty
ANS NMPOBEAEHNA KOHCY/NbTaLMK, BbICbIIAET MpUraalleHne Ha OHNaNH-KOHCYNbTaLuto
COrIacoBaHHbIM y4YacTHUKaM CO CTOPOHbI KineHTa.

B Ha3HaueHHyto AaTy MPOBOAUTCA OHIAMH-KOHCY/IbTaLMA NO BbIBPaHHOW TeXHOAOrMKN B

yAaNeHHOM peXume C WCMOJb30BaHWEM 3apaHee COrNacoBaHHOMO  CpeacTBa
KOMMYHMKaLMWA.
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