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1. BBepeHue

1.1. Yro Takoe CornaweHne o KOpNOPaTUBHOM JIMLLEH3UPOBaHNM

CornaweHne o KOpNopaTUBHOM JINLEH3MPOBAHUMN — 3TO YAOOHBIA N TMOKMIA MHCTPYMEHT, KOTOPbIN
Softline npeanaraer cBovm KnveHtam pana npuobpeTeHns WMPOKOro crektpa [lpoayktos
poccuinckux MpaBoobnagatenert, BoctpeboBaHHbIX B H060M OpraHm3auum: opucHOro, CEpBepHoOro,
06,1a4HOro Y MHOTO KOPMOPATUBHOrO NPOrpaMMHOro obecneyeHus, a TakxKe pPasInYHbIX TOBAPOB U

yCcayr.

KntoueBor 0COBEHHOCTBHO 3TOTO MHCTPYMEHTA ABASETCA BO3MOXHOCTb NprobpeTaTb NpakTUyecku
nobble MpoaykTbl, HEOBXOAMMbIE OpPraHM3aLMAM Pa3IMYHOrO YPOBHSA Yepe3 eanHoe CoraalleHune
6e3 HeobxoAMMOCTM 3aKkatouaTb MHOXECTBO pPas/iMUHbIX AOTOBOPOB C KaXAblM OTAE/AbHbIM
MNMpaBoobnasatenem nam ero ANCTPMObLIOTOPaMM.

1.2. Crpykrtypa CornawieHmsa o KOpnopaTMBHOM JIMLLEH3UPOBaHNN

CornalueHve 0 KOPNopaTMBHOM NLEH3NPOBAHUN NPEACTaBASET COBOM AOKYMEHT, 3aK/t0UaeMbll
mexay KnneHntom un Softline, 3akpennsiowmii OCHOBHbIE HOPUANYECKME YCIOBUS, Ha KOTOPbIX
odopmasetcs npnobpeteHme KnmeHtom MpoayKToB.

Kaxxapin MNpaBoobnasatens npesycmaTpvBaeT WHAMBMAYaNbHble OCOBEHHOCTU npuobpeteHns u
ncnonb3oBaHua ero [llpoayktoB. Bce Takme OCOBEHHOCTM MO  KaXAOMy OTAE/bHOMY
MpaBoobnagatento un [MpoAykTy nepeyncieHbl B AOMOJHUTENbHbIX JOKYMEHTaX, KOTOpble B
COBOKYMHOCTW ABAAOTCA «[1OAUTUKON NWLIEH3UPOBaHMA» N pPa3MeLLeHbl Ha OpULIManbHOM cawiTe
Softline no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing.

rCLaHHaﬂ I'IporpaM|vla npeI/IMyLLI'eCTB BXOAWUT B COCTaB Monntmnkmn JIMUEH3NPOBaHUA. OCHOBHO/A LUenbro
AOKYMEHTa ABNAETCA ONNCaHne npaBu NoayyeHns CepBI/ICHbIX npenMmyLLecTB.

1.3. [Aewncrteune MNMporpammbi Npenmywects

Hactosawmii AOKYMeHT sBAsieTcd HeoTbemseMon udacTbto CornaleHns O KOpropaTVBHOM
JNLEH3NPOBaHUW, 3akatoueHHoro Mexxay KnmeHntom u Softline, n BMecTe ¢ ykazaHHbIM CornalleHmem
COCTaB/AET eAuHbIi AokyMeHT. MNMoanucbiBas CornawleHve o KOpPNopaTUBHOM AMLEH3UPOBaHMMK,
KnneHT npvHMMaeT npaBuia 1 yCI0BUSA, MPeACTaBAEHHbIE B HACTOALLEM JOKYMeEHTe 6e3 Kakux-11Mbo
U3BATUN N NCKIFOYEHWI.

Softline octaBnseT 3a cobon NpaBO BHOCUTb U3MEHEHWNA B J@aHHbIV JOKYMEHT 6e3 JONOoAHUTENbHOTO
yBegomneHua KnveHTa, nytem pa3smelleHns OOHOBNEHHOW BepCcUM JAOKYMeHTa Ha cauTe
https://softline.ru/solutions/softline-enterprise-agreement/licensing. Mpwn 3Tom nobble Takue
n3MeHeHuna ByayT NPUMEHATLCA TONbKO K Tem [MpoaykTam, koTopble 6yayT npnobpeteHbl KnneHTom

nocne BCTYNAEHWS B CUNY U3MEHEHUN, a K [poaykTam, NnpnobpeTeHHbIM paHee, byaeT NpYMeHATbCA
cooTBeTCcTBytOWan pegakumsa [Mporpammel [MpenmMylects, AencTBoBaBlIAaA Ha MOMEHT Takoro
npuobpeTteHus.

[na obecneyeHnsa Npo3payvyHOCTM U ya06CTBa ynpaBaeHUA BEPCUMAMMU HACTOALLEro AOKYMEHTa BCe
pesakuMmn C yKasaHWeM JaTbl Hauasa KaXZAoW COOTBETCTBYHOLLEN peaakuun ByayT XpaHWUTbCA Ha
oduumanbHoM caunTe https://softline.ru/solutions/softline-enterprise-agreement/licensing B obwem

4OocTyne.
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2. TepmuHbl U onpeaeneHusn

Softline — nt060e topuamueckoe nmuo 3 cnegyrowero cnvcka: NAO «Codtnarii», OO0 «CodTaanH
MpoekTbl», OO0 «OPA-CodTnariH», OO0 «CodtnaH SHTepnpanc ContowHe», OO0 «Ckancodpt
Buktopu», OO0 «[lepcnektnBa 1 Passutmne», OO0 «CmaptranH», OO0 «CodtnaitH VIHTepHeT
Tpeng».

CornaiwueHne o KOpNOpaTMBHOM JINLLEH3MPOBaHUM — JOKYMEHT, 3aK/touaembln mexay KnmeHtom
n Softline ¢ uenbto yuyactma Knmenta B Softline Enterprise Agreement v BO3MOXHOCTbIO
npuobpeteHuns MpoayKToB, NpesycMaTpMBatOLLMA CCbIKY Ha [MoAnTUKY NVLEeH3MpOoBaHWS, Kak Ha
HEOTbEMIEMYIO HaCTb TaKOro AOKYyMeHTa.

MonuTtuka AMLEH3MPOBaHUA — COBOKYMHOCTb AOKYMEHTOB B 3/1IEKTPOHHON GOpMe, pa3MeLLeHHbIX
no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing 1 cocrtaBastOLLUX
HeoTbemneMyto 4YacTb CornaleHns O KOpPMopaTUMBHOM JIMLIEH3MpOBaHMW. B yacTHOCTW, HO He

orpaHmn4ymBancCb, B COCTaB Monntnkm JINUEH3NPOBaHNA BXOAUT U HaCTOFIU.I,VIl\/II AOKYMEHT.

MpaBoob6napatenb — rOpUANYECKOe VL0, CO3AaHHOe B MOPAAKE AEeNCTBYHOLLEro POCCUMMCKOTO
3aKoHOZaTeNbCTBa, ABAAOLWEeeca obnagarenemM UCKIOUNTENbHOTO npaBa Ha lMNporpammel ana 3BM,
pacnpoctpaHsemble B pamkax CornaweHuva O KOPNOpPaTMBHOM JIMLEH3MPOBaHUW. B oTHOWweHUn
ToBapa nog lNpaBoobnagatenem NOHMMAETCA ero NPON3BOAUTEND.

KnueHt - topuanueckoe auvuo, 3akntoumsliee ¢ Softline CornaweHne o KoOpnopaTMBHOM
JINLLEH3UPOBaHWMMN.
Mpopyktbl — JlnueHsun, Ycayru, ToBapbl, poccuiickux [lMpaBoobnagatenen, npu ux obuiem

YNOMWHaHMN B HaCTOALLEM JOKYMEHTE.

JNlnueHsna — npaBo uvcnonb3oBaHuA [porpammbl ana 3BM, Ha yCcnoBMAX HEUCKNOUUTENbHOW
NNLEH3MKW, NMpefocTaBafAtoWee BO3MOXHOCTb 3arpy3kn M KOMUPOBAHWUA YCTAHOBOYHbIX MaKeToB
(ancTpnbyTBOB), YCTaHOBKY W 3anyck [Mporpammbl ans IBM Ha ycTpouncTBax npeayCMOTPEHHbIX
TMNoB. B cooTBeTCTBYIOWEM JOrOBOPE CNOCOObLI MCMOL30BAHMA MOTYT OTAMYATLCA OT yKa3aHHbIX
BbILLIE.

MHunpeHTHaa (peakTMBHaA) TeXHUUeCKas NoAagep)kKka — MOMOLb B YCTpaHeHuMM cHoeB u
peLleHnn Bo3HMKarowmx npobaem. C6om n npobaemsbl B NMporpamme ans 9BM — 310 Henonaaku B
pabote MNporpammbl ans BM, npu KOTOpbIX €CTb OCHOBaHMSA Moaaratb, YTO MPUYNHOWN BO3HMKLLEN
npobaemMbl SBAAKOTCA CAY>XKObl U aKTUBHbIE MPOLLECChl MPOrPaMMHbIX MPOAYKTOB U KOMMOHEHTOB
POCCMICKOrO NporpaMmMHoro obecneyvenus (ganee - ProO).

Web-cant texHuueckoii noapepxxku (Mopran TM) — cuctema Ans MNEpPBUYHOrO MpUEMa U
obpaboTtkn obpalieHnn KnveHTta, yepe3 KOTOPYH OCYLLECTBAAETCA MNpueM, Knaccubukauma wu
perncrtpaumnsa 3aaBok KnmeHta Ha MHUMAEHTHYO TEXHUYECKYHO MOAAEPXKKY, @ TakKe nocaeayroLlas
nepesgaya vx NpPoduabHbBIM Cneunannctam cayxbbl TexHuyeckon nogaepxku Softline. 3pech xe
XpPaHUTCA UcTopus paboTbl MO 3asBKaM W BEAETCS yYeT 3aTpayeHHOro BPEMEHW Ha peLleHune
MHLUMAEHTOB.

Mporpamma nuueHsMpoBaHua Paccpouka - npegycmatpuBaeT 3aktOyYeHMe AOoroBopa Ha
npuobpeteHve JlMueH3nn ¢ nepexodoM B beccpoyHoe nonb3osaHue. Onnata v npegoctaBaeHne
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JIviueH3nin ocyLLecTBASETCA YacTAMUN B TeYeHMe Cpoka AelCTBUA goroBopa. MNocne noaHow onaatbl
Jinuensnn KnneHT Bnpaee ncnonb3zosatb [Nporpammbl ans IBM 6eccpouHo.

Mporpamma nuueHsnpoBaHma [Mognucka - npesycmaTpuBaeT 3ak/itOuYeHWe JOroBopa Ha
npuobpeteHne JIMUEH3NA 1/vam Ycayr, npu KOTOPOM oOmnjaTa OCYLeCTBASETCA YacTiMM, a CPOK
NCMONb30BaHUA JINLEH3UI /UM NONYYEHUA YCAYT OFpaHNYEH.

PasoBoe npuobpereHme — BapuwaHT npuobpeTeHns [lpoayKkTOB, B COOTBETCTBUM C KOTOPbIM
npezgocTaBsieHve v onnata MNpoayKToB OCyLLEeCTBAAETCH €4NHOPA30BO.

MepBoHauanbHbIA 3aKa3 — M3HayaNbHOEe KoAnyecTBO poayKTOB, 3aka3biBaeMbix KaneHTom B
Hauase MepBOro roja AencTems goroesopa Mmexay Softline n KaneHtom B pamkax [Mporpamm
nvueH3npoBaHua Paccpouka nam MNMognucka.

E>xeroaHbIv 3aKka3 — KoAn4yecTBo NpoaykToB, onaaunBaemMbix KnmeHtom B [040BLLMHY AOrOBOpa B
pamkax Nporpamm avueH3snpoBaHuna Paccpouka nam Mognucka.

JononHutenbHbii  3aka3 (flo3aka3s) - npuobpeteHve  AONOAHUTENbHbIX  [1POAYKTOB,
oTcyTCTBYHOWMX B [lepBOHayanbHOM 3akase, VAW JOMNOAHUTENbHOrO Kosau4ectBa [1poayKToB,
BK/JIFOUEHHbIX B [epBOHayanbHbIN 3aka3, B pamkax [lporpamm aunueHanpoBaHus Paccpouka nam
Moanwcka.

Maker TN - 370 eavHuMLa M3MepeHUs, onpesensemMas Kak 4 4yaca WHUWAEHTHOW TEXHUYECKOW
NOAAEPKKN.

TepMuHbIl, ynoTpebnsemble C 3arnaBHOW OykBbl, HO He YyKa3aHHble B HACTOALLEM paszene,
ynoTpebnstoTca B 3HAUEHWW, YKa3aHHOM B UHbIX AOKYMeHTax [MoAnTukm AnueH3npoBaHus.
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3. O lporpamme lNpeunmyuwecrs

Mporpamma [MpenmyLLecTB SBASETC HeoTbeMaeMon 4actbto CoraweHns O KOPMHOpPaTMBHOM
NNLEH3MPOBaHUM 1 NpeaocTaBaseTcsa gencteyrowmm Knnentam Softline.

MNMporpamma [Mpeumyects nomoraetr KaveHtam ynpoctutb nepesog ux UT-uHdpacTpykTypbl ¢
MHOCTPaHHbIX TEXHONOTMA N MPOAYKTOB Ha POCCUNCKME, CAenaTb CTpaTernto 3TOro nepexoga u
AanbHEWLWero ncnonb3oBaHns poccurckmx MNpoayktoB B UT-nHdpacTpykType opraHumsaumm 6onee
paunoHanbHOM, 6e30macHOM M MaKCMMalbHO COOTBETCTBYHOLLEN MOAOXMTENbHOMY MPOLLAOMY
onbITy KnveHTa, ocHOBaHHOMY Ha paboTe ¢ NPoAyKTaMn MHOCTPaHHbIX MPOU3BOAUTENEN.

3.1. CepBuchbl, npeaocraBnsemMblie B pamkax NMporpammbi
Mpenmyuwecrs

B pamkax Mporpammebl MpenmyLiects KaneHTy MoxeT 6biTb NpesocTaBaeH AocTyn K 4 (YeTbipem)
BMAAM CEPBUCOB B OTHOLUEHWUM POCCUMICKOrO MporpaMMHOro obecneverus (ganee - CepBUCHbIE
npenmywectsa, NpenmyLectsa):

1. MynbTMBEHAOPHAA NHUMAEHTHAA TEXHUYECKasa NOALEP>KKa;

2. ObyueHue no npogykTam Ana nonb3osatenen n UT cneumanncros ot Akagemum Softline;
3. [Hwn KoHCynbTauuin No npogyktam un TexHonornam PrO ot Softline;

4. CneumannsnpoBaHHble CEPBUCHbIE MPENMYLLECTBA.

KnneHTty mMoryT 6biTb NMpesocTaBAeHbl JONOAHUTENbHbIE MPEVMMYLLECTBA, C OFPaHNYEHHbBIM CPOKOM
AEVNCTBUSA, MepeyeHb KOTOpbIX NpuBeaeH B MpunoxeHnn N21

MNepeuyeHb MpoaykToB poccuickmx MNMpaBoobnagatenenn nporpaMmmHoOro obecneveHns, Ha KoTopble
pacnpoctpaHseTcs ageuctBue [lporpammbl, npuBeseH B [punoxeHun N21 u N22 u moxet
n3meHsATbCa Softline no ceoemy ycMoTpeHuto.

MpaBKaa 1 yCIOBUA HAaUUCIEHWSA MPENMYLLECTB ONUCaHbl B pa3sene 4 HacToALLEero AOKyMeHTa.
Takke, KnveHTy MOryT 6bITb HAYMCNEHbI JONMONHUTENIbHBIE CEPBUCHBIE MPEVNMYLLECTBA Ha YCIOBUSAX,
yCTaHOBAEHHbIX Softline B npeanoxeHnn, HanpaBaeHHOM MO 3/1eKTPOHHOW nouTte KaneHTa.

3.1.1.MynbTBEeHAOpPHaA MHLUNAEHTHAA TeXHUYeCKasa noaaepika

MynbTMBEHAOPHAA VHLUMAEHTHas TexXHU4Yeckas MojAep>kKka OKasblBaeTC CAy>XOoW TexHuyeckon
noaaep>ku Softline. OHa BkAtOUaeT MeponpuUATUA, HanpaBaeHHbIe Ha YCTPaHEeHWe HeMCNPaBHOCTEMN
n npobsem, BO3HMKaKOWMX B npouecce akcnayataumm WT-cepsmcos B vactu lMpoayktos Pr10O, a
Takxe PekoMeHzaLmMn NO BHEAPEHUIO NPOAYKTOB PMNO™.

KnueHty MmoXeT npeaocTaBAATbCA:

e BbigeneHHas MHUSA cnyxbbl Mprema TeEXHUYECKMNX 3anpocoB no TenedoHy, e-mail, Service
Desk:

! NMpepoctaBnsetca NpM HaAMUUM AOCTYMHbIX PECYPCOB
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Joctyn k Web-cality TexHnueckor noaaepxxkun Softline (Bcs nHpopmaums 06 HUMAEHTE n
XOJe ero peweHuns);

TexHnueckmii MeHepxkep Softline ans ynpaeneHuns npoueccowm;
OTueTbl MO BCEM 3aPErMCTPUPOBaHHbIM ObpaLLeHNsAM;

BpeMﬂ peakuynn B 3aBUCUMOCTU OT CTENEHU Ba>XXHOCTU NMHUMAEHTOB.

MynbTUBEHAOPHAA UHLMAEGHTHAA TeXHMUYECKas NoajepiKKa BKAIOUYAET:

MNpuem 1 pelieHve obpalleHni Yepes eAnHOEe OKHO, BKJtOYasa MHTErpaLMoHHble Npobiembl
Ha CTblKe TEXHOIOTUW;

C6op aaHHbIX U nccnegoBaHe Npobiemsl;
MNMoAaroToBka NiaHa peLleHuns, COMPOBOXAEHWE MPU peann3aLnm peLLleHns;

Monck © npeanoxeHve OOXOAHbIX peleHn ANA OnepaTMBHOTO BOCCTAHOBJ/IEHMS
byHKUMOHMpOoBaHuMA MNpogaykTa.

MpeunmywecTBa NnpeasioXXeHUs:

MynbTBEHAOPHasA Noaaep>kka cBA3KM [poayKTOB;
EanHoe okHO ansA Bcex obpalueHunii KnnenTa;

OTna)keHHble npoueccbl nNpejocrtaBaeHUA TEXHNYECKOM noaaep>XkKknm B COOTBETCTBUU C
BbICOKNMMU CTaHAAPTaMW KayecTBa,

FapaHTMpoBaHHbIN SLA ans noaaepkku B yaaneHHOM peXxume 9 yacoB 5 gHeli B Heaento
B pabouue pgHW.

NckntoueHnsa n3 O6C]Iy)KI/IBaHI/Iﬂ Mo TEXHNYECKOM nojaepixke:

PearvpoBaHue Ha MHUNAEHTbI 6e30MacHOCTH, BO3HMKLIME B nepumeTpe UT cpeabl KnneHTa;
Co3zaHve nav npoBepka Nob30BaTENLCKOrO KOAQ;

MNoasep>kka Ha 0bbekTe KnneHTa (onsite);

Ob6cyxaeHne ¢ KnueHtom npobnem B T cpese;

I'Ipep,no>KeH|/|ﬂ 06 onTMMn3aunmn T cpeabl KnneHTa, NPOakKTnBHOE UCNpaBaeHune
HEeAOCTaTKOB ANA CHUXKEHUA YPOBHA PUCKOB T cnctem KnuneHra;

Co3paHue gusanHos UT ycayr;
YnpaBneHne KoOHGUTypaLmuamMu n peamsamu;
Mogaundukauma NCXOAHOTO KoAa NporpaMMHoOro obecneyveHus;

Co3gaHve 06HOBAEHMI K MPOrPaMMHOMY obecneyeHnto.

PekomeHpauumn no BHegpeHuto npoaykroB PMO pacnpoctpaHAoTCa Ha TOT Xe nepeyveHb
NPOAYKTOB, UTO U MYJIbTUBEHAOPHAA MHUMAEHTHAA TEXHUYECKan NoAdepsKka, 1 MOryT Takxe
OKa3bIBaTbCA Ha MOYaCOBOWN OCHOBe.
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3.1.2. O6byuenue no Mpogykram ansa nonnsosareneu n UT
cneuuanuncroB ot Akagemun Softline

Akagemusa Softline — obpa3oBaTtesibHas 3kKocMCTEMa Ha pblHKE KOPMOPaTMBHOrO 0byyeHus,
obbesnHMBLLAsA NepeAOBOM OMbIT K IKCNEPTU3Y.

B noptdene Akasemummn Softline npeacraBneHbl 6onee 1000 obpasoBaTesibHbIX MpPOrpamMm Mo
NHPOPMALMOHHBLIM TEXHONOTNAM, MHPOPMaLMOHHOM Be3onacHOCTH, LndpoBon TpaHchopmMaLmu,
ynpaBAeHMIO NpoekTamu, NporpamMmm Ha ctbike T n busHeca.

Axagemus Softline nmeeT aBTOpU3aLIMIO BEAYLLIMX POCCUCKMX BEHAOPOB 1 0HecneynBaeT pa3suTme
6usHeca, TpaHchoOpMaumMKO Yepe3 MOArOTOBKY KBaAMOULUMPOBAHHBIX KAApOB; MNPOBOAMUT
MaclwTabHble obpa3oBaTesibHble MPOEKTbl, MPOdECCMOHaNbHYHO MNEPenoAroToBKY, MPOrpaMMbl
MOBbILEHNA KBanndukaLmy, Kypcbl MO CamMbiM BOCTPEOOBaHHbIM HamnpaBAeHUSAM, a Takxe
pa3pabatbiBaeT 06pa3oBaTesibHbIA KOHTEHT NOA NOTPEOHOCTM 3aKa3umka.

3.1.3. AHN KOHCyNbTaLMM MO NpoAyKTam U TexHonoruam PO or
Softline
AHWN KOHcysnbTaumi no npoaykram v TtexHonornam PMO or Softline — 310 KoHcynbTauwmw,
KOTOpbIE MNMpPeaoCcTaBAAOTCA KJ'II/IeHTy N npegHasHaydyeHbl And4 NOBbILWEHNA YPOBHA 3PENOCTU nT
I/lHq)paCprKTypr, ee CTa6I/IJ'IbHOCTI/I, npon3BoANTE/IbHOCTUN U 6e3OI'IaCHOCTVI, a TakK>ke MUMHUMMn3aunn

NOoTEHLMaNbHbIX PUCKOB, CBA3dHHbIX C 3KcnnyaTaL|,|/|e|7| MT-CepBI/ICOB n nepexogqoM Ha
aJibTEPHATUBHbIE PELUEHNA.

KnneHt moxer nony4uTb KOHCyAbTauuMn No caeayromm TeMam:

e [loabop poOCCUMCKUX anbTepHaTMB, pa3paboTka AOPOXKHOW KapTbl, OLEHKA PUCKOB W
3PPEKTUBHOCTU MMMOPTO3aMeLLEHNs C YYEeTOM BAUSHMA Ha HenpepbiBHOCTb OM3Heca,
KOHTPOJIb NpoLecca MMMNOPTO3aMeLLeHNA.

e O6cnesoBaHne WMHPPACTPYKTYypbl 3aka3uuka: WHBEHTapu3auus, BbisBleHWe npobaem u
NMOArOTOBKa PEKOMEHAALIMN.

e Pa3paboTtka pekoMeHZaLuiA ANs Nepexoda Ha POCCUMINCKME peLLeHms.
e BHeapeHve, OBHOBNEHME N MOAEPHMN3ALMA OTEUECTBEHHBIX PELLEHWNA.

e Co3gaHne rMbpuaHbIX CUCTEM WM MUrpauma MexXay TexHosormamu: poccuiickoe 10O,
3apybexxHoe 1 open source.

e Pa3paboTtka TMNOBOro MmnoprosamerleHHoro APM.
e [loMOLLb B NUIOTMPOBaHNM 1 MPOBeJEHME TEXHUUYECKMX Npe3eHTauuii oT akcnepToB Softline.
e TexHnueckasa KOHCyNbTauma, pa3paboTka pernameHToB obcnyxmnanHma NT-cucrem.

Ha Bpems koHcynbTaumin 3a KnueHTom 3akpenaseTtca TexHuuecknin meHegxkep Softline.
Ocob6eHHOCTM KOHCYNbTaLLUNA:
e He BK/IIOYAIOT MNOAAEPXKKY pa3peLleHns Npobaem v MHLUUAEHTOB;

OrnaBsneHune



npoBOAATCA YAa/l€HHO B pa60l-|1/|e Yacbl B COrnacoBaHHOE BpeM4;

1 AeHb KOHCYNbTaUWN BKIKOYaeT B ceba A0 BOCbMM 4YacoB (OAWH pabounii AeHb) OAHOTO
WHXXEeHepa HenpepbiBHO MO OAHON BbIOPaHHOW TEXHO/IOMMW, He BKJOYas MOAFOTOBKY K
NPOBEAEHNIO KOHCYNbTaLNi (YCTaHOBOYHbIA 3BOHOK A/INTENBHOCTbLIO HE 6o1ee OAHOTO Yaca).

Bo3mMoXKHble BapuaHTbl MCMNOJIb3OBAHUA:

1 AeHb (8 YacoB) — MOAXOAUT AN KOHCY/bTaLMn MO NOABOPY M 3KCMAyaTaLMM POCCUNCKMX
NPOAYKTOB, MO MAaHNPOBAHWUIO MUAOTHBIX MPOEKTOB, MO NMJIAHVPOBAHNIO MUTPALUN.

5 gHen (40 yacoB) — NOAXOAUT ANA HebONbLUMX 3a4a4 BHYTPWU MHGPACTPYKTYpPbl 3aKas3uuka:
ayauT, aHanm3 pgecktonHoro 1O, npoBeaeHne BOPKLIOMOB MO TEXHONOTMAM, MOATrOTOBKA
nnaHa pa3BepTbiBaHMA WV MUTPaLIMK, OLIeHKa 3aTpaT 1 MOAroToBKa AOKYMEHTaLUW.

10 gHen (80 yacoB) — nMpefHa3HayeHbl AN pa3paboTky AOPOXKHOWN KapTbl, OLLEHKN PUCKOB,
KOHTPO/IA BbIMOJIHEHWSA, MPOBEAEHUA MWIOTHBIX MPOEKTOB W MUrpauun C 3apybexHbIX
peLUeHnI.

3.1.4.CneumannsnpoBaHHble CepBUCHbIE NMpeuMyLLecTBa

Ansa psasa npaBoobnagatenen MoryT 6biTb AOCTYMHbI CMELMaNN3npPOBaHHbIE CEPBUCHbIE
npevMyLLecTBa, NpeAocTaBasemMble Ha 0CobbIx ycnoBmax. Takne npermyLLecTBa onucaHbl B
MpunoxeHun N21 B pasgene MNMpeumyuiectsa ansa kateropmum Ocobbie ycnosus.

3.2. OrpaHunuenuns lNporpammsbl NMpenmyecrs

MNporpamma NpevMyLLecTB NpeaycMaTpuBaeT Caeayroline orpaHUYeHuUs:

MpeumyLiectBa, KOTopble MOryT ObiTb NpegocTaBaeHbl KaveHntam B pamkax lNporpammbl,
COOTBETCTBYHOT 06beMy coBepluaembix KnnmeHTamu 3akymnok. YBennuyeHue KoamyecTBa
[OCTYNHbIX  [1penmyLLecTB  BO3MOXHO /Mbo npwu  npuobpeteHnn [ OMNOAHWUTENBHOTO
konnyectBa MpoaykToB B pamkax CornawieHvs o KOpnopaTMBHOM NMLEH3UPOBaHMK, MO
MNpw 3aKNH0YEeHUM 4OroBOpa Ha MiaTHOe oKasaHue ycayr;

MNpevmyLlecTBa He MOryT OblTb KOHBEPTMPOBAHbI B JEHEXHble CpeAcTBa WU CKUAKY Ha
npunobpeteHune NpoayKToB.

Mpw pacTtop>xeHnn CornalleHns o KOPNopaTUBHOM IMLEH3MPOBaHMM NO NHMLMaTuBe Softline:

Softline rapaHT1pyeT BO3MOXHOCTb MCMOAb30BaHMsA KaneHToM Tonbko Tex [penmyLuecTs,
KoTOpble 6blAN akTUBMPOBaHbI KnneHToM Ha gaty pactopxeHus CornatueHus.

Softline npekpallaeT BO3MOXHOCTb MCNOAb30BaHWA [TpenMyLLecTB, He aKTUBMPOBAHHbIX Ha
Aaty pactop>xeHus CornalueHus.

Softline npekpawaer HauncieHne MpenMyLLECTB MO BCEM MOC/IEAYHOWNUM NpUobpeTeHnsmM
MpoAyKTOB, B TOM UMCIE U MO BCEM 3aK/JHOUEHHbIM, HO HE UCMOJIHEHHbIM MOJHOCTBI UK
YaCTMYHO AOroBOpPaM.

2 Softline npeanaraeT WMPOKWIA NepedeHb YCIyr Mo NPOoAYKTamM M TEXHOMOMMAM POCCUMCKMX NpaBoobaasaTtenei.
Monyuntb NoapobHyo MHGOPMaLMIO 06 OKa3biBaEeMbIX YCAyrax, X COCTaBe M YC0BUAX NPeAOCTaBAEHUSA, Bbl MOXKETE
06paTUBLLKCH K BalleMy NepcoHaibHOMY aKKayHT-MeHeaKepy.
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4. TlMpaBwuna n ychoeusa HauucneHusa NMpenmyuiects

4.1. O6wwme npaBuna HaumcneHmsa MNMpenmyuecrs

1. Twn Hauncnaemoro MNpenmyuiecTsa 3aBUCUT OT C/IeAYHOLWNX NapPaMeTPOB:
e [IpaBoobnagatens;

e karteropus [poaykTos;

e Tun caenkun: PazoBoe npnobpetenue, Nporpammbl anueH3npoBaHua Paccpouka nam

Moanucka Ha 3 roaa.

MpaBoobnapatens | PasoBoe npnobpereHue Paccpouka/lMoanucka Ha 3 roaa
bazanbt CIMO Tr1 B cootBeTcTBMM C KaTeropven MNpoaykra
PeaCodt Tr1 -

VK Tn -

ALMI Partner ObyyeHue ObyyeHue

Trueconf T -

SberDevices TI B cootBetcTBMM C KaTeropuel Mpoaykta
Cloud.ru TI B cootBetcTBMM C KaTeropuel MpoaykTa
PostgresPro 1M =

Mow oduc 1M1 B cootBetcTBMM C KaTeropuel MpoaykTa
P7 Tr1 B cootBetcTBMM C KaTeropuel Mpoaykta
Actpa Tr1 B cootBetcTBMM C KaTeropuel MpoaykTta
Angexc Ob6yueHwe ObyueHve

Communigate 1M -

Express Tr1 =

Kacnepckui Ocobble ycnoBus -

KnbepnportekT ObyueHwe -

MNpembep CepBuchl - ObyueHwe

HOTA (DION) Ocobble ycnoBus -

VHpeput TexHuka Ocobble ycnoBus =

MTC JInHk [HV KOHCyNbTaLmK =

Softline O6nako Ocobble ycnoBus Ocobble ycnosus

2. HauucneHwve

BOCTYMHbIX

MNpenmyuiects

no [lporpamme  ans

npaBoobiagatener 13 n.1 3aBUCKT OT KaTeropum NpruobpeTeHHbIX [poayKTOB:

Kareropus

COOTBETCTBYHOLLUNX

Lopauciggponnyilicciig LindppoBoe pabouee mecto NHdppacTpykTypa
MynbTBeHAOPHaA

NHUMAEHTHAA TeXHNYecKas + +
noajep>xka
ObyueHue + -
[Hn KOHCynbTaumMm - +

MepeyeHb lNpoaykToB M3 Kkateropun «Lndposoe pabouee mecto» un «VIHPpacTpykTypa»

poctyneH B MpuaoxeHnn N21.
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3. HauucneHve CepBUCHBIX NPEVMYLLECTB OCYLLECTBAAETCA C CaMOW NepBOM 3aKynku MNpoaykTos
B pamkax CornaweHuss o KOPMOPaTUBHOM NULEH3MPOBAHUM MpPU COBAHOAEHUM YCNOBUN,
N310>KEHHbIX B NN. 1 1 2 HacTosLLero pa3gena.

4. HauuncneHHble MNpenmyLlecTBa He NpuBA3aHbl K nepeyHto MNMpoayKToB, 3a KOTOpble OHW Gblan
nosyyeHbl. AKTMBHble [penMyliectBa MOryT 6bITb MCNO/b30BaHbl Ha Atobble [poaykTbl U3
aKTyanbHOro nepeuHs MpoaykTos, AoCTynHbIX B MpunoxerHnn N21.

5. Mo TpexnetHum poroBopam Paccpoukn wam  Toanuckn CepBuUCHbIe MpenMyLLecTBa
HauUMCAAKTCA KaxXAbl roa npu coseplueHnn Knmentom OuvepeaHOro rogoBoro naatexa, a He
cpasy 3a Bce 3 roga genctaus gorosopa. Ecam KnneHT coBepluaet [lo3akas NMMUEH3NIA B TeUeHMe
CpokKa AeuncTBMA AOroBopa, TO Mpu COBAOAEHUN YCNOBUK HaumucaeHna lMpenmyLlecTs, Takme
MNpeumyllectBa emy Takxke OyayT HauucneHbl. [lo TpexnetHum gorosopam [porpamm
nnueH3nposaHuna Paccpouka v MNMoanvcka HaumcaseTca asa Tuna NpenmyLiLecTs B COOTBETCTBUM
c «kateropuamu [lpogyktoB. Ecam  pna  mpoAyKTOB  KOHKpPETHOro npasoobnagatens
NpesyCcCMOTPEeH TOIbKO OAMH TN lNpenMyLlecTBa, TO OHO HauUCAAETCS B ABOMHOM Obbeme no
CpaBHeHMIO ¢ Pa3oBbiM npnobpeteHvem.

6. Mo poroBopy Ha Pa3oBoe npuobpeteHne [lpoayktoB cooTBeTcTBYHOWME [lpermyLiectsa
HaUMCNAKOTCA 3a KaXAyr CAenky npu cobarofeHUW YCnoBWUMA HauucneHus [penmyLuecTs.
HauncneHve MNpenmyLLectB NponcxoanT ncxoas n3 obopota caenku. Mog obopoTtom caenku
noHvMaetcs obLias cyMMa naatexer, yka3aHHbIX B 4OrOBOpe B pamkax O4HOro roaa, 6es yueta
HAC.

4.2. YcnoBua HauncneHus MNMpeumyuects npu PasoBbix, TpexneTHnx
nporpamMmmax JiMeH3npoBaHnA 1 [Lono/IHUTENIbHbIX 3aKa3ax

MyanMBer,opHaa UMHUUNAEHTHaA TeXHNUYeCKada noaaepiKka

e MynbTMBEHAOPHAsA VHUMAEHTHas TexHU4Yeckas MOAJAep>KKa Hauyucasetcs npu
CcobAtOAEHUMN YCNOBUI NepeuncineHHbix B ObLive npaBuia HauncneHuvs MNpermyLlects
no npuHuuny: Maket Tl 13 4 yacoB Haumcasetcs 3a 2 000 000 pybnert obopoTa caenkm
6e3 yueta HAC.

e [pu nocnegyroLmx 3aKasax 4acbl CyMMUPYHOTCS C yUETOM CPOKOB.

Kak npu Pa3oBom npuobpeTteHun MpoaykToB, Tak M MNPWU 3aKNOUEHUN TPEXNETHUX
foroBopoB [lporpamm auueH3snpoBaHua Paccpouka wan [lognmcka 4ackl Ha
NHUWAEHTHYHO TEXHUYECKYH NoaaepkKy byayT gobaBneHbl K TekyLlieMy H6anaHcy yacoB
KnueHnta B Buae Hosoro [Maketa TI npu kaxzaon HOBOW 3akynke wan Jlo3akase,
YAOBNETBOPSAOLWNM YCIOBUAM HaUYNCAEHUS JaHHOro Npenmyliectsa, Npy 3TOM CPOKM
AencTBUA Y Kaxkaoro gobaeneHHoro MNaketa Tl MOryT oTamMyathbCs.

e CymMbl 3aka30B Kak npu PazoBom npuobpeteHnn MpoayKToB, Tak 1 pa3MelLeHHble Mo
OofHOMY TpexsieTHeMy gorosopy lNporpamm anueH3nposaHusa Paccpouka nau Noanuncka
He CymmupytoTcs, TO ecTb [lakeTbl T HauMCnArOTCA OTAENBHO 3a KaXAblW 3akas.
Nckarovenne coctasaaoT ObnayHble CepBUCHl, A€ MOAyYeHHble onaaTbl B pamkax
OAHOro Jorosopa cymmumpytotcs, u [akeTsl TM HaumcaaoTCa KaxAabl pas npu
BOCTVKEeHUW cymMmbl oriatel B 2 000 000 pybaen 6e3 HAC.

e [loctynHbI nepeyveHb [MpoayKTOB, MO KOTOPbIM MOXeT ObiTb OKasaHa TexHW4Yeckas
noagep>kka npeacrasneH B [punoxerHnn N21.
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Mpumep 1: PazoBble npnobpeteHns

1 deBpansa KaneHT coeplinn nepByro 3akynky no CornaweHuo O KOPropaTtUBHOM
NVLEH3MPOBaHWK, YA0BNETBOPAOLLYHO YCNOBUAM HauncneHusa gaHHoro lNMpenmyllecrsea,
n emy 6bi1 HaumcneH lMakeT TIN n3 4-x yacoB. CpoK AENCTBMSA HAYMCNEHHbIX YacoB
oTCuMTbIBaeTCA OT AaTbl OTrpy3ku, gonyctum 1 ¢despana. 3atem, 1 anpena KnmeHt
coBepwunn eue ofHo PasoBoe npuobpeTeHne, yAOBAETBOPANOLLEE YCAOBUAM
HauncneHna paHHoro lpenmyllectBa, U eMy 6bin HaumcieH ewe oawH [Maket TI.
Mpeapiaywnin Maket Tl ewe He 6bin M3pacxogoBaH. Takmm obpasom, y Knnenta Ha
6anaHce byaeTt 8 yacoB noaaep> kW, Npu 3Tom y nepsoro [laketa Tl cpok gencreua
6yaet ncumcnatecs ¢ 1 peBpans, a y BToporo naketa — ¢ 1 anpens.

Mpumep 2: MNMporpammbl AnueHsnposaHna Paccpoukn u Moagnucku

1 mapta 2024 r. KnneHt 3aknroumn [lorosop Paccpoukm Ha 3 roga B pamkax CornawieHums
O KOPnopatuBHOM AuueH3MpoBaHuKW. [lapameTpbl nepsoro logoBoro naarexa no
[JoroBopy Paccpouku ysOBAETBOPAOT YCAOBUAM HAUYMCNEHUS YacCOB TEXHUYECKOW
noaaep>xkn. KnneHty 6bin HauncneH nepsbin [Maket TI1. 1 okTabpsa 2024 r. KnneHT caenan
[o3aka3z B pamkax TpexsneTHeh Paccpouku, mpu 3TOM caenaHHbliA J[lo3aka3 He
yA0BAeTBOPAET ycnoBMAM HaumcneHus MNaketa TI. JoHauncneHnma gaHHoro CepBMCHOTO
npeumyLiectBa He npowusonget. 3atem, 1 mapta 2025 r. KnneHT coBepLlunn BTOpOWN
ExxerogHbii nnatex no Jorosopy Paccpouku. MNockonbky no TpexnetHum JloroBopam
Paccpouku Bce ExxerogHble naatexu paBHbl Mo cyMMe, KaveHTy 6bii1 HauncieH BTOpoin
Maket T, koTOpble bbin gobaBAeHbI K TekyLemy 6anaHcy MNaketos Tl KaneHTa.

Mpumep 3: PasoBoe npuobpereHne O6aauHbIX CEPBUCOB C €XXeMeCAUYHbIMU
nnateXxamu

KnneHt 3akntoumn [JoroBop Ha cpok 1 rog ¢ exemecsayHon onnaton no ObnauHomy
cepsucy. Cymma exxemecauHoro niatexa coctasaset 1 500 000 maH py6., B CBA3M C 3TUM
nepsbin MakeT Tl 13 4 yacoB HyaeT HaUMCIEH TONBKO NMOC/AEe BTOPOro naatexa, korga
6yaeT gocturHyta cymma B 2 000 000 py6. 6e3 yueta HAC. B ganbHenwwem 3a Kaxzable
nocnegytowme 2 000 000 py6. 6e3 yueta HAC Takke 6yayT HaumcnaeHbl nakeTbl T

Mpumep 4: TpexneTHMe NporpaMmMbl C eXKeMeCAYHbIMU nJiate)xamu 3a ObnauHble
cepBUCDbI

KnneHnt 3akntoumn [orosop [loanuckm Ha 3 roga B pamkax CornaweHusa o
KOpNopaTMBHOM NMLEH3NPOBaHMM Ha ObnauHble CepBUChHI C YCIOBMEM OMJIaThl MO Mepe
notpebnenus. Mo ncteueHme veTbipex MecsaLeB noTpebaeHne gocturao cymmel B 2 000
000 py6. 6e3 yueta HAC v knneHTy 6611 HaumcneH Maket TI. B ganbHenwem 3a Kaxable
2 000 000 py6. 6e3 yueta HAC, Takxke 6yayT Haumcaatbes Maketbl TI1.

O6yueHne

OrnasneHune

ObyueHne HauncnaeTcs Npu cobAAEHUN YCIOBUIA NepeuncieHHbix B ObLve npaBuia
Hauncnenua MpermMyllecTs No npuHUMny: no 1 6anny 3a kaxable 400 000 pybren be3
yueta HAC. Kaxapli Kypc CTOUT onpeAeneHHoe Koanyectso 6annoB B 3aBUCUMOCTM OT
cneundukn n anvtensHoctn (Mpunoxenme N22).

Bannbl cymMmupyroTca B TeueHuMe BCero Cpoka JAencTBuA TpexJeTHero Aorosopa
Paccpouku nan lNMoanuckw.



bannbl Ha obyueHne 6yayT pobaBneHbl K Tekyuwiemy banaHcy 6annos KnveHTa npwu
KaxgoM HoBoM [lo3aka3e, YAOBNETBOPAIOLWEM YCIOBUAM HAYUCNEHMS AAHHOTO
CepBucHoro npeumyuectBa. KaveHT MoOXeT ucnonb3oBaTb Hannbl nocie Kaxzaoro
(o)HaumcneHns ambo konutb bGannbl, Haumucnasemble Ha ExerogHble nnatexu u
[lo3akasbl M MCNonb30BaTb BCE HaKOMJ/EeHHble Hannbl Cpa3sy npu 3aka3e KypcoB B
Akagemun Softline.

CyMMbl 3aKa30B, pa3MeLLeHHbIX MO OAHOMY AOrOBOPY, HE CYMMUPYHOTCSA, TO eCTb banbl
HauMCNAKOTCA OTAENbHO 3a KaxAbl 3aka3. WckntoueHnve coctasasatoT Ob6nayHble
CepBWChI, FAe NOAyYeHHbIe OnaaTbl B paMKkax OAHOro JOroBopa CyMMUPYHOTCA, 1 6anbl
ObyueHna HauMCaATCA KaXAbli pa3 Mpu JOCTUXKEHWW cymmbl onaatel B 400 000
pybnen 6e3 HAC.

an/IMepr AOHa4vncneHnA 6annoB aHaNOrNYHbI npuMepamMm Mno Ha4ynCIEHUKO 4YacoB
TEXHNUECKOM noagAepP>XXKn, NnpnBeAEHHbLIM BblLLE.

[AHu KOHCcynbTaumii

[HN KOHCyNbTaLMIN HAYNCAAHOTCA NPY COBNIOAEHNN YCIOBUI NepedncaeHHbix B ObLuve
npaBuia HaumcneHna MNpenmywects No NpuHUMNY: 1 AeHb KOHCYAbTaLMKN 33 KaXAble
5 000 000 py6newn 6e3 yueta HAC (1 geHb paBeH 8 yacam).

AHY CyMMUpPYHOTCA B TEUYEHME BCEro cpoka AencTBuA foroBopa. [HW KOHCy/abTauui
6yayT pobaBneHbl kK Tekywiemy 6anaHcy [JHer npu Kaxaom HoBoM [lo3akase,
YAOBNETBOPAIOLLEM YCNOBUAM HauucneHma gaHHoro CepBUCHOrO MpenmyLLecTBa.
KnveHT MoxeT ncnosib3oBatb [AHW Mocie Ka)kaoro (A4o0)HauncaeHmns ambo Konutb AHu,
HauMcasemble Ha ExxerogHble naatexu n [lo3akasbl U UCMOb30BaTh BCE HAaKOM/IEHHbIE
[Hwn cpa3y npuv 3aka3e KOHCyAbTaLWiA.

CymMMbl 3aKka30B, pasMelleHHble MO OAHOMY TpexjaeTHeMy Jorosopy [lporpammbl
NvueH3snpoBaHua Paccpoukn uam  llognuckuy, cymmupyrotca. To ectb ecin 3a
MNepBOHaYanbHbIA 3aka3 [AHN KOHCYAbTaLMIN He OblAn HauMCAEHbl, MOCKOAbKY He bblan
cobntofeHbl yCI0BUA A8 UX HAUUCAEHWNSA, TO OHW MOTYT 6bITb BMepBble Ha4YMCaAEeHbl NpK
[lo3akaze JsvUeH3MW, ecin napameTpbl [lepBoHadanbHOro 3akasa W /Jlo3akasa
YAOBNETBOPAOT YCNOBUAM HauncneHus gaHHoro CepBrCHOro npevmyLLecTsa.

[JocTynHbii nepeyveHb NpoayKTOB, MO KOTOPbIM MOTyT 6bITb OKa3aHbl KoHcynbTaumm
npeactaeneH B MNpunoxeHnn No1.

4.3. Cpoku pgeucrteusa NMNpenmywecrs

Yy KaXX4o0ro n3 Tpex CepBI/ICHbIX npenmyLLecTs €Ctb CPOK €ero ﬂ,eVICTBMﬂ.

OrnasneHune

a. Cpok pewctBma  JoCTynHbIX [lpenMyLlects, HauyucieHHbIX npu  Pa3oBom
npuobpeteHnn poayKTOB, OrpaHMUYMBAETCA OAHVMM FOAOM C AaTbl OTIPY3KM MO
poroBopy Ha PasoBoe npuobpeteHue.

b. Cpok penctBua pOCTynHbIX [perMyLLecTB, Ha4MC/AeHHbIX Npu nNpuobpeTeHmm
MpoaykToB no [loroBopam TpexnetHen Paccpoukun nam Moannckm, orpaHnyYmBaeTcs
cpokom genctBus  Paccpoukun wam  Tognucku. [lo  OKOH4YaHMM  AEenCTBUA
cooTBeTcTBYytOlWen Paccpoukm wam [Noanuckn Bce HauvmcneHHble CepBuUCHbIE
npevMyLLecTBa, ecin He Bblan MCnonb3oBaHbl, cropatoT. MMpoaneHune [loroBopos
TpexneTHen Paccpoukn mam Moannckn He O3HayaeT aBTOMATUYECKU MPOASEHMA
CpoKa AeACTBMA HauncieHHblx CepBUCHBIX MpenmyLlecTs. [Mpu npoaneHnn Takmx



floroBopoB  HauucneHne  AocTyrnHbiX  CepBUCHBIX  NpeuMylLectB  byaeT
OCYLLIECTBAATLCA 3aHOBO.




5. TlMopsaaok ncnonb3zosaHusa NMNpenmyuiecrs

5.1.

5.2.

O6uwue npaBuna ana Bcex BuaoB Npenmyuwiects

MNocne nonHoro odopmaeHua caenknm Ha npuobpeteHne [poayKTOB B pamMKax
CornaweHnsa o KopnopaTMBHOM JINLEH3MPOBaHUKN, KAneHT nosiyvaeT NpuBETCTBEHHOE
nMceMo ¢ mHOpMaumMen O AOCTyMHbIX [lpermyliectBax, UX KOAMYECTBE, CPOKax
[EeNCTBUA, CO CCbIIKaMW Ha HeOHXOANMbIe PECYPCbI U OKYMEHTbI, B KOTOPbIX MPOMMCaHbI
npasuaa v ycnosus gencrteus Mporpammel MNpenmyuiects.

KnneHT moxeT notpatuts lMakeT TIM, AHW KOHCyAbTaumK, 6annbl Ha obyyeHne Ha ntobon
NPOAYKT/NOOYH0 TEXHONOTMIO M3 AOCTYMHbIX HAa MOMEHT 3aka3a Mo akTyalbHOMY
nepeyHto No KaxzaoMy KOoHKpeTHomy [lpeumyLiectsy, npuseseHHoMy B [MpuaodxeHnu
Ne1 1 N22 HacToALLero JOKyMeHTa.

Bonpocbkl no aktnBauum Bcex BMAOB [lpemmyLiectB no gaHHou [lporpamme MOXHO
HanpaB/iAiTb Ha sea-benefits@softline.com.

MyabTBeHAOPHAA MHLUMAEHTHaA TEXHUYeCKasa NojAepikKa

Kaxapin HaumcneHHbin MNaker T HeobxoAMMO aKTMBMpPOBaTb 4Yepe3 TexHUYecKoro
meHeskepa Softline. Tpu nepBuMyHOW akTMBaALMM  TeXHUUECKUA  MeHezaXep
pernctpupyet KnveHta Ha Web-canite TexHu4eckon noagep>xkun Softline, B kotopon B
AanbHenwemM KnneHT CMOXXeT perncTpupoBaTth 3afBKM Ha TEXHWUYECKYHD MOAJEPKKY U
OTCAEXMBATb UX UCMONHEHME.
Mocne peructpaumm [laketa TIM TexHuyeckum MeHeaxxepom Softline, kaxabin
aBTOPWM30BaHHbIA Moab30BaTeNb KanmeHTa MOXET OTKpbIBaTb 3asABKM Ha TEXHUYECKYHO
NOAAEP>KKY B CUCTEME.
Kaxxgoe cobbiTne, cBazaHHOe ¢ obpaweHnamun Knventa vepes Web-cant texHmueckom
noaaepxkun Softline, oTpaxaetcas B Hel W CONPOBOXAAETCA YBEAOMJIEHUAMMY,
NPUXOAALLMMWN Ha MOYTOBbIN (-ble) ALLNK(M) aBTOPM3OBaHHbIX Noab3oBaTenen KnnenTa:

® perncrpaumsa MHUNAEHTa TEXHUYECKOWN NOAAEPKKY;

®  KaXAbl OTBET COTPYAHMKA TEXHUYECKOW MOAAEPXKKM;

® NOATBEPXAEHMWE PeLleHNA NHLUNAEHTA U 3aKpbITUE 3aABKU.
Mocne HaxOoXAEeHWs peLleHns WHUUAEHTa COTPYAHUK TexXHUYEecKOW MNOoAAEepP>KKN
BbiCb1aeT KaneHTy nMMCbMO C pe3tome MO BbIMOJHEHHOW 3asaBke, MHOpMaLmen o
KOAMYecTBe CMMCaHHbIX Ha MHLUWAEHT YacoB M 3aMpOCOM Ha 3aKpbITVe MHLUMAEHTA.

5.3. ObyueHue no npoaykKram ansA nosab3oBarteneu n UT

cneuynanucroB ot Akagemun Softline

1.

2.

OrnaBsneHune

Mo lMporpamme npeumyects KaneHT moxxeT BbibpaTb Ntobor Kypc obyueHus no
npogyktam Pr1O, npuseseHHbIM B MprnoxeHnn N22.
[Ans 3anmcn Ha Kypc HeobXoAMMO OTNPaBUTL 3aABKY Ha agpec sea-benefits@softline.com
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5.4.

OrnaBsneHune

AHN KoHcynbTaumin no npoagykrtam u TtexHosnoruam PrO or
Softline

[ns BbibOpa 1 cornacoBaHna KOHCyAbTaunin KnmeHTy Heobxo41MMOo HanpaBuTb 3aABKY Ha
KOHCYNbTaLMIO MO 3NEKTPOHHOM NouTe Ha sea-benefits@softline.com.

MonyumB 3asaBKy, TexHW4decku MeHeaxep Softline ceasbiBaeTcas ¢ Knnentom and
YTOUHEHMA ero 3arnpoca Ha KOHCYy/lbTaLWIO M MpoBeAeHUs YCTaHOBOYHOrO 3BOHKA
ANINTEJIBHOCTBHO He 6onee O4HOro 4Yaca C yyactnemMm COOTBETCTBYHOLLETO I'IpOd)I/IJ'IbHOFO
NHXEeHepa ANA YTBEPXAEHWA Crucka BOMPOCOB M TeM Ans ob6Cy>XAeHWA B pamKax
KOHCynbTaumun. [AnTenbHOCTb YCTaHOBOYHOrO 3BOHKa He BKAHOYAeTcA B 06Lyyto
AIVTENIbHOCTb KOHCYNbTaUMM 1N He TapuduumpyeTca oTAenbHO.

MNocne yTBepXAeHWA TeM UK CNMCKa BOMPOCOB AN KOHCYAbTaUuMW TeXHUYeCcKuu
meHeaxep Softline cornacoBbiBaeT ¢ KnmeHToM 1 3aTeM pe3epBurpyeT BbIbpaHHyto Aaty
ANS NMPOBEAEHNA KOHCY/NbTaLMK, BbICbINAeT NpUraalleHne Ha OHNaNH-KOHCYNbTaLuio
COrIacoBaHHbIM y4YacTHUKaM CO CTOPOHbI KineHTa.

B Ha3HaueHHyto AaTy MPOBOAUTCA OHIAMH-KOHCY/IbTaLMA NO BbIBPaHHOW TeXHOAOrMKN B

yAaNeHHOM peXume C WCMOJb30BaHWEM 3apaHee COrNacoBaHHOMO  CpeacTBa
KOMMYHMKaLMWA.
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