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1. BBepeHue

1.1. Yto Takoe CornawieHmne o KOpNMOpPaTUBHOM JIMLLEH3UPOBaHNN

CornatueHve o KOpNopaTMBHOM NNLEH3UPOBAHNN — 3TO YAOOHbLIN U TMBKNI MHCTPYMEHT, KOTOPbIN
Softline npeanaraet csBouMm KaveHTam gna npuobpeTeHna LWMpoOKoro cnektpa [lpoaykTos
poccuincknx MpaBoobnagatenen, BocTpeboBaHHbIX B Nt060M opraHm3aLnmm: oGUCcHOro, CepBEPHOro,
06/1a4HOro Y MHOTO KOPMOPATUBHOIO MPOrPaMMHOro obecneyeHus, a TakKe pasInYHbIX TOBAPOB U

ycayr.

KntoueBo 0COBEHHOCTBIO 3TOr0 MHCTPYMEHTa ABAETC BO3MOXHOCTb MpUMobpeTaTh NpakTUyecku
ntobbie MpoaykTbl, HEOBXOANMbIE OpPraHN3aLMAM Pa3IMYHOTO YPOBHSA Yepe3 efMHOe COornalleHme
6e3 HeobXOAMMOCTM 3ak/tovaTb MHOXECTBO pPa3/IMYHbIX JOTOBOPOB C KaXAbiM OTAE/bHbIM
MNMpaBoobnasatenem nam ero ANCTPMObLIOTOPaMM.

1.2. Crpykrypa CornawieHmsa o KOpNopaTMBHOM JINLLEH3UPOBaHUMN

CornaweHne 0 KOpPNopaTMBHOM JANLEH3MPOBAHNN NPEACTABAAET COOOM AOKYMEHT, 3aKNtoYaeMbli
mexay KnneHntom un Softline, 3akpennsrowmii OCHOBHbIE HOPUANYECKME YCIOBUS, Ha KOTOPbIX
odopmasercs npuobpeteHme KnmeHtom MpoayKToB.

Kaxabii MpaBoobnasatens npeaycmaTpuBaeT UHAMBUAYasbHble OCOBEHHOCTM MPUOBPETEHUs ©
ncnosnb3oBaHus ero  [poaykToB. Bce Takme OCOBEHHOCTM MO  KaXAoOMy OTAE/bHOMY
MpaBoobnagatento n [MpoaykTy nepeuyncieHbl B AOMOJHUTENbHBLIX JAOKYMEHTAX, KOTOpble B
COBOKYMHOCTU SBAAKOTCA «[MONUTUKOM NNLEH3UPOBAHUSA» U pa3MeLLeHbl Ha opULMaNbHOM canTe
Softline no aapecy https://softline.ru/solutions/softline-enterprise-agreement/licensing.

ﬂ'aHHaﬂ I'IporpaMMa npeI/IMyLIJ'eCTB BXOAWUT B COCTaB Monntnkn JIMUEH3NPOBaHUA. OcCHOBHO/A LUenbro
AOKYMEHTa ABAAETCA OnMcaHne npaBua NoayvyeHnaA CepBI/ICHbIX npenmyLLecTB.

1.3. [Aewncrteune MNMporpammbl Npenmywecrs

Hactoswmii AOKYMeHT sBAsieTcd HeoTbemseMon udacTbto CornaleHus O KOpropaTUBHOM
NNLEH3MPOBaHWK, 3aKkatoueHHoro mexay KnmeHtom u Softline, n BMecTe ¢ ykazaHHbIM CornalueHvem
COCTaBASAET eAuHbIN A0KYMeHT. MNMognuceiBas CornalleHve O KOPNopaTMBHOM NWLLEH3VPOBAHWY,
KnneHT npvHMMaeT npaBuia 1 yCioBUS, NPEACTAaBAEHHbIE B HACTOALLEM JOKYMeHTe 6e3 Kaknx-nmbo
U3BATUM N UCKIFOYEHWI.

Softline octaBnseT 3a coboi NpaBO BHOCUTb U3MEHEHWS B JaHHbIN JOKYMEHT 6€3 ONOHUTENbHOTO
yBegomnerna KiaveHTa, nytem pa3smelleHns OOHOBAEHHOW BepcuM JAOKyMeHTa Ha cauTte
https://softline.ru/solutions/softline-enterprise-agreement/licensing. pwn 3Tom naobble Takune
n3MeHeHuna ByayT NPUMEHATLCA TOAbKO K Tem lNMpoaykTam, KoTopble b6yayT npnobpeTteHbl KaneHTom
nocne BCTYMNAEHWA B CUANY U3MEHeHWN, a K [TpoaykTam, npnobpeTeHHbIM paHee, byaeT MpYMeHATbCA
cooTBeTCcTBytOWan pegakuma [Mporpammel [MpenMylecTts, AencTBoBaBlIad Ha MOMEHT Takoro
npuobpeTteHus.

Ans obecneyeHns Npo3payHOCTV M yA06CTBa ynpaBieHWA BEPCUAMWN HaCTOALLEro AOKYMeEHTa BCe
peAakumn C ykasaHMeM AaTbl Hauana KaXkAoW COOTBETCTBYOLLEN peaakuun ByayT XpaHWUTbCA Ha
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obunumanbHOM canTe https: ine. i i i reement/licensing B obLiem
focTyne.
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2. TepmuHbl U onpeaeneHunsn

Softline — nto60e ropunanueckoe nmuo n3 cnegyrowero cnucka: NAO «CodtnariH», OO0 «CodTaanH
MpoekTbl», OO0 «OPA-CodTnariH», OO0 «CodtnaH SHTepnpanc ContowHe», OO0 «Ckancodpt
Buktopw», OOO «[lepcnektnBa n Passutne», OO0 «CmaptnanH», OO0 «CodTnanH NHTepHeT
Tpeng».

CornauleHne o KOPNOpPaTUBHOM JIMLLEH3UPOBaHNUU — JOKYMEHT, 3aK/toyaeMbli Mexay KaveHTom
n Softline ¢ uenbto yuactma KnveHnta B Softline Enterprise Agreement M BO3MOXHOCTbHO
nprobpeteHmns MpoayKToB, NpeAycMaTPUBAOLWNIA CCbIAKY Ha MMoanTMKY NMLEH3MPOBAHMSA, KakK Ha
HEOTbEMJIEMYHO YaCTb TaKOro JOKYMEHTa.

MonunTuka AMLEH3NPOBaAHUA — COBOKYMHOCTb OKYMEHTOB B 3/1EKTPOHHON GOpMe, pa3MeLLeHHbIX
no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing 1 cocTaBAAOLLMX

HEOTbEMNIEMYHO 4acCTb CornalleHusa o KOpnopatTMmBHOM NUUEH3NPOBaHNN. B uvactHOCTM, HO He
orpaHmn4ymBascCb, B COCTaB Monntmkm JINUEH3NPOBaHNA BXOAUT U HaCTOFlIJJ'I/II‘/’I AOKYMEHT.

MpaBoobnapatenb — HOpPUANYECKOE /L0, CO3AaHHOE B MOPSAAKE AENCTBYHOLLEro POCCUIACKOTO
3aKOHOAATeNbCTBa, ABAAIOWEeecs obnagaTeneM UCKAKUYUTENBHOrO npaea Ha lNMporpammel ana SBM,
pacnpoctpaHsemble B pamkax CornaweHns O KOPNOpaTMBHOM JIMLEH3MPOBaHUK. B oTHOWweHMUN
ToBapa nog NpaBoobiasatenem NOHUMAETCA ero NPOU3BOAUTENb.

KnueHt - topugunuyeckoe nauuo, 3akiouvBliee ¢ Softline CornaweHve o KOprnopaTVBHOM
NVILLEH3MPOBAHNN.
Mpoayktbl — JlnueHaun, Ycnyru, ToBapbl, poccuiickux [MpaBoobnagatenei, npu ux obuiem

YNOMWHaHUN B HaCcTOALWEM JOKYMEHTE.

NnueHsna — npaBo ucnonb3oBaHusA [porpammbl ans 3BM, Ha yCAOBUAX HEUCKAOUUTENbHON
NNLEH3MY, MPefoCTaBAstoLee BO3MOXHOCTb 3arpy3km M KOMMPOBAHWUA YCTaHOBOYHbIX MaKeTOB
(ancTpubyTMBOB), YCTaHOBKY W 3anyck lMporpammbl aAns 9BM Ha ycTpouncTBax MpeayCMOTPEHHbIX
TMNoB. B cOOTBETCTBYIOLWEM AOroBOpPE CNOCObbl MCMONb30BAHNSA MOFYT OT/IMYATBLCA OT YKa3aHHbIX
BbILLE.

MHunpeHTHaa (peakTMBHaA) TeXHUUYeCKas NoAagep)KKa — MOMOLb B YyCTpaHeHun cHboeB u
peLleHnn Bo3HMKarowmx npobaem. Coon n npobaemol B Nporpamme ans 5BM — 310 Henonagku B
pabote Mporpammsbl ana IBM, npu KOTOPbIX €CTb OCHOBaHMA Noaratb, YTO NPUYMHOW BO3HUKLLEN
npobaembl ABAAIOTCA CAY>XObl M aKTMBHbIE MPOLECChl MPOrPaMMHbIX MPOAYKTOB U KOMMOHEHTOB
POCCUCKOrO NporpaMMHoro obecneuerus (ganee - ProO).

Web-cant texHuueckoii noagpepxxku (Mopran TM) — cuctema Ans NepPBUYHOrO MpUEMa U
obpaboTkn obpalleHnin KnveHTta, yepe3 KOTOPYH OCYLLECTBAAETCS MNpPUEM, Knaccupukaums u
pervcTpaums 3aaBok KnmeHTa Ha MHUMAEHTHYIO TEXHUYECKYH MOAAEPXKKY, a TakKe nocaeayroas
nepegaya vx NpoduabHbIM CreunanmcTaMm cayxbbl TexHuuyeckor noaaepxku Softline. 3aech xe
XpPaHUTCA UcTopus paboTbl MO 3asBKaM W BEAETCS yYeT 3aTpayeHHOro BPEMEHW Ha peLleHuve
WHLNAEHTOB.

Mporpamma nuueHsnpoBaHusa Paccpouka — npegycmaTpvBaeT 3akItOYeHWe JOoroBopa Ha
npuobpeTeHune JIMLEH3MIA C NepexosoM B HeccpouHoe nosib3oBaHWe. OniaTta U NpesocTaBiaeHve
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JInueH3nin ocylecTBafeTCA YacTAMM B TeUeHre cpoka AencTBua gorosopa. locne noaHow onnatbl
JNiviueHsnn KnneHT Bnpase ncnonbsosatk [porpammel gna 9BM 6eccpouHo.

I'Iporpamma INUEeH3npoBaHUA nOAnVICKa = npegycmMatpuBaet 3akKar4yeHune [AOoroBopa Ha
r|p|/|o6peTeH|/|e ﬂVILI,eHBI/II\/’I n/nan YCnyr, npuv KOTOPOM oOrJlaTa OCyLlecTBAAeTCA 4YacCTAMWN, a CPOK
MCNoNb30BaHUA ﬂMLI,eHBVIVI n/maun nonyyeHuma yCJ'IyI' OorpaHuM4eH.

PasoBoe npuobpereHme — BapumaHT npuobpeteHus [MpoayKTOB, B COOTBETCTBUM C KOTOPbIM
npezocTaBsieHve v onnata MNpoayKToB OCyLLEeCTBAAETCH €4NHOPA30BO.

MepBOHauyanbHbIA 3aKa3 — M3HayanbHOe KoanyecTBO [poayKTOB, 3aka3biBaeMbix KaneHTom B
Hauane MepBoOro roga Aencrsua gorosopa mexay Softline n KaneHtom B pamkax [Mporpamm
nnueHsnpoBaHua Paccpouka nam MNoanmcka.

E>xerogHbiv 3aka3 — konnyectso NpoaykToB, onnaunBaemMbix KnneHtom B [040BLUNHY AOrOoBOpa B
pamkax Nporpamm avueHsnpoBaHuna Paccpouka nam Moanwvcka.

JononHutenbHblii 3aka3 ([lo3aka3s) - npuobpeteHve  AONOAHUTENbHbIX  [1POAYKTOB,
OTCyTCTBYHOWMX B [lepBOHauyanbHOM 3akase, WAM AOMOAHUTENbHOro Kosaudectsa [lpoaykTos,
BK/IFOUEHHbIX B [lepBOHauYaibHbIN 3aka3, B pamkax [lporpamm anueH3mpoBaHusa Paccpouka wam
Moanucka.

Maker TN - 370 egvHMLa M3MepeHUs, onpesensemMas Kak 4 4yaca WHUWAEHTHOM TEXHUYECKOW
NoAAEP>KKMN.

TepMuHbI, ynotpebnsemble C 3arnaBHOM OykBbl, HO He YyKa3aHHble B HacTOAWEM paszene,
ynoTpebnstoTCca B 3HaUEHUN, yKa3aHHOM B MHbIX AOKYMeHTax MoanTUKM INLLEH3MPOBaHWA.
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3. O Tlporpamme lNpeunmywecrs

Mporpamma [lMpenmyLlecTB saBnseTcs HeoTbeMaeMolr 4acTbto CorialleHnss o KOprnopaTUBHOM
NNLEH3MPOBaHUM 1 NpeaocTaBaseTcs aencteyrownm Kanentam Softline.

MNMporpamma [Mpeumywects nomoraetr KaveHtam ynpoctutb nepesog ux UT-uHdpacTpykTypbl ¢
MHOCTPaHHbIX TEXHONOTMA M MPOAYKTOB Ha POCCMUCKUE, CAenaTb CTpaTernito 3TOro rnepexoga u
AaNbHENLWEro Ncnonb3oBaHns poccuiickmx MpoaykToB B UT-nHpacTpykType opraHmsaumm 6onee
pauMoHanbHOW, 6e30MacHOM M MaKCMMasbHO COOTBETCTBYIOLWEN MONOXUTENBHOMY MPOLUAOMY
onbiTy KnneHTta, ocHoBaHHOMY Ha paboTe ¢ NPoAyKTaMn MHOCTPAHHbIX MPOV3BOAUTENEN.

3.1. CepBuchbl, npepocraBnsemMblie B pamkax lNMporpammbl
Mpeumyuwecrs
B pamkax Mporpammbl Mpenmyiects KnneHTy MoXeT 6bITb NpesoCcTaBaAeH AOCTYN K 3 (TPeM) BMAaM

CepBMCOB B OTHOLUEHWM POCCUWCKOrO MNporpaMMHOro obecneuveHus (ganee - CepBUCHble
npenmylectsa, [penmyLectsa):

1. MynbTuBEHAOPHAA NHUMAEHTHAA TEXHUYECKasa MNOAAEPIKKa;
2. ObyueHve no npoaykTtam ana nonb3osatenen n T cneumanncros ot Akagemum Softline;
3. [Hwn KOHCynbTaumii No npoayktam un TexHonornam PrO ot Softline.

KnveHTy Moryt 6biTb npeaocTaBAeHbl AOMOJHUTENbHbIE CEPBWUCHI, C OrpaHUYEHHbIM CPOKOM
AenCTBMA, MepeyeHb KOTOPbIX NpuBeaeH B MpunoxkeHnn N21

MNepeyeHb MpoaykToB poccuiickmx MNMpaBoobaagateneit nporpaMmMHoOro obecneyveHuns, Ha KoTopble
pacnpocTpaHsaetca Aeuncteue [porpammbl, npueeseH B [lpunoxenun N21 un N22 wn moxer
n3meHsaTbca Softline no cBoemy ycmoTpeHwmto.

3.1.1.MynbTBeHaOpHaA HUNAEGHTHAA TEXHNUECKaA NoaaepiKKa

MynbTMBEHAOPHAA VHLUMAEHTHaA TexHU4eckas MojAep>kka OKasblBaeTCa CAy>XOoW TexHMyeckon
nogaep>xku Softline. OHa BkAtouaeT MeponpuATAA, HanpaB/ieHHbIE Ha YCTPaHEeH e HeMcnpaBHOCTEN
n npobsem, BO3HMKAOWMX B npouecce akcnayataumm WT-cepsmcos B vactm lMpoayktos PI1O, a
Takxe PekomeHgaumm no BHeapeHuo npoaykTos PMO".

KnneHty MmoxKeT npeaocTtaBaaTbCA:

e BbigeneHHasa avHuA cnyxObl Mprema TexHNnYecknx 3anpocos no tenedory, e-mail, Service
Desk;

e [octyn k Web-caity TexHuueckol noaaepxku Softline (Bcs nHdopmaums o6 nHLmAeHTE 1
XOJe ero peLeHus);

e TexHuyeckmin meHeaxep Softline ana ynpaBneHus npoueccom;

e OtueTbl MO BCEM 3aperncTpMpoBaHHbIM obpaLLeHnAM;

! MpepoctaBnsetca NpM HaMUUM AOCTYMHbBIX PECYPCOB
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BpeMﬂ peakunn B 3aBUCUMOCTU OT CTENEHU Ba>KHOCTU MHUNAEHTOB.

Myanl/lBeHAOpHaﬂ UHUMNAEHTHada TeXHUUYeCKaa nojjaepiXkKa BKJIloUaeT:

Mpuem 1 pelieHne obpalleHnii uepes eanHOe OKHO, BKJIOYAs MHTErpaLMoHHble NPobiemMbl
Ha CTbIKe TeXHONOTUN;

Cbop AaHHbIX N nccegoBaHne NpobaeMsl;
MoaroToBKa NiaHa peLleHns, CONPOBOXAEHWE NMPU peann3aLmm peLleHns;

Monck © npeanoxeHve OOXOAHbIX PELIeHNA AlA OMepaTMBHOTO BOCCTAHOBJ/IEHUA
dyHKLMOoHMpoBaHua MpoaykTa.

MpeumylecTBa NpeasoXKeHUA:

MynbTvBEeHAOPHAaA Nnoaaep>kka cBasku MNpoaykTos;
EanHoe okHO anis Bcex obpalleHunii KnnenTa;

OtnaxkeHHble npoueccol npeaoctaBaeHUA TEXHNYECKOoM noaaep>XkKkm B COOTBETCTBUU C
BbICOKNMMU CTaHAAPTaMWU Ka4yecTBa,

FapaHTUpoBaHHbIV SLA anf NoAAePXXKN B yAaIeHHOM peXxume 9 yacoB 5 gHel B Hepento
B pabouue gHu.

NckntoueHus 13 obcny>kmBaHmsa Mo TEXHNYECKOWN NoAAepIKKe:

PearnpoBaHuve Ha MHUNAEHTbI 6e30nacHOCTH, BO3HUKLWME B nepumeTpe UT cpeabl KnnenTa;
Co3gaHuve nan npoBepka NoAb30BaTENbCKOrO KOAA;

MNMopaep>xka Ha obbekTe KnneHTa (onsite);

Ob6cyxaeHne c KnueHtom npobnem B T cpeae;

MpeanoxeHna o6 ontummnsaumm WT cpeabl KnneHta, npoakTMBHOE WCMNpaBieHMe
HefoCTaTKOB ANA CHMXeHWUA YpoBHA puckos VT cuctem KnueHra;

Co3paHue gusanHos UT ycayr;
YnpaBneHue KoHOUrypauuamm n peavsamu;
Mogaundukauma NCXofHOro Koga NporpaMMHOro obecneyeHmns;

Co3paHuve 06HOBNEHWI K NPOrpaMMHOMY O0becrneyeHmto.

PekomeHgauumn no BHegpeHuto npoaykTtoB PMO pacnpoctpaHATCsA Ha TOT XKe nepeyeHb
NPOAYKTOB, UTO U MY/IbTUBEHAOPHASA MHLMAEHTHAs TEXHUYECKas NOAAEPXKKA, U MOTYT TakxKe

OKa3blBaTbCsA Ha MNOYacOBOM OCHOBE.

3.1.2. O6yueHue no MNMpogykram ansa nosb3oBarenen u UT

cneuuanncroB ot Akagemun Softline

Akagemusa Softline — ob6pasoBatenbHas 3KOCMCTEMA Ha pPbiHKE KOPMOPATUBHOrO 0b6y4YeHus,

obbeAnHVBLLAA NEPesOBOW OMbIT M 3KCMepPTU3Yy.
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B noptdene Akasemumn Softline npepcraBneHbl 6onee 1000 obpasoBaTesibHbIX MpOrpamMm Mo
MHPOPMALMOHHBIM TEXHONOTUAM, MHPOPMaLMOHHOW Be3onacHocTH, LmMdpoBOK TpaHCchopmaumy,
ynpaBAeHMIO NpoekTamu, NporpamMm Ha ctbike T n busHeca.

Akagemus Softline meeT aBTOpPM3aLMIO BEAYLLNX POCCMIACKMX BEHAOPOB 1 0becneunBaeT pa3Butune
6usHeca, TpaHchopmauMo Uepe3 MNOArOTOBKY  KBaiMOUUMPOBAHHBLIX  KajpoB; MNPOBOAWT
MacwTabHble Obpa3oBaTesibHble MPOEKTbl, MPOGECCMOHaNbHYHO MepPernoAroToBKY, MPOrpamMmsl
MOBbIWEHNA KBanudUKaLuumM, Kypcbl MO CaMbiM BOCTPeOOBaHHbIM HamnpasieHWsM, a Takxke
pa3pabaTbiBaeT 06pa3oBaTebHbIA KOHTEHT MO NOTPEOHOCTM 3aKa3umka.

3.1.3. lHM KOHCybTaLMK NO NpoaykKTam u TexHosnoruam PrO or
Softline
AHWN KoHcynbTaumi no npoaykram v TtexHonornam PMO ot Softline — 310 KoHcynbTauwmw,
KOTOpbIE MNMpeaoCTaBAAOTCA KI'II/IeHTy N npegHasHaydyeHbl ANd4 NOBbILWEHNA YPOBHA 3PENOCTU nT
I/lHq)paCprKTypbl, ee CTa6I/IJ'IbHOCTI/I, npon3BoANTE/IbHOCTUN U 6e30ﬂaCHOCTI/I, a TakK>ke MMHUMMn3aunn

NOoTEHLMaNbHbIX PUCKOB, CBA3dHHbIX C 3KcnnyaTaL|,|/|e|7| MT-CepBI/ICOB n nepexogoMm Ha
aJibTEPHATUBHbIE PELUEHNA.

KnneHnT moxet nony4nTb KOHCyAbTaluuMh MO Caeayromm TeMam:

e [lnaHupoBaHve mMurpauumn (anrpens Ha HoByro Bepcuto pogykTa, mepexos C pelleHun
Microsoft, nepexog Ha obnauHble pelleHns, NOCTPOEHNE TMOPUAHON apXUTEKTYPbI);

e KoHcynbTaumm MO MNPOEKTUPOBAHMIO  peLleHUs  (apXuTekTypa, pacyeT  MOLLHOCTH,
MacLTabnpyemMocTu 1 T. 4.);

e TexHuueckmne KOHCyabTaLMW MO Bonpocam akcnayatauum PrO;
e Jlyulwive npakTuku akcnayaTaumm n obHosaeHnsa Pr10.

Ha Bpems koHcynbTaumnin 3a KnneHtom 3akpennsietcs TexHuuyeckuii meHegxkep Softline.
Ocob6eHHOCTM KOHCYNbTaLLUIA:

e He BKJ/IHOYAOT NOAAEPXKKY pa3peLlleHns npobaemM N HUUAEHTOB;
® MpPOBOAATCA yAaNeHHO B paboume Yacbl B COrNacoBaHHOE BPeMS;

e BKIHOYAOT B cebA O BOCbMU YaCOB KOHCY/bTaUui (04MH paboumii AeHb) OA4HOTO NHXXeHepa
HenpepbIBHO MO OAHOW BbIOPaHHOW TEXHONOTMM, He BK/IKOYas MOArOTOBKY K MPOBEAEHUIO
KOHCy/NbTaLuMK (YCTaHOBOYHbI 3BOHOK A/NTENBHOCTBIO HE 6onee 04HOro yaca).

3.2. OrpaHunueHuns NMporpammbl NMpenmyuiecrs
I'IporpaMMa npeMmyLLecTs npeayCcMaTpmBaeT cieayrouime orpaHn4YeHnA:

e [lpeumyliectBa, KOTOpble MOryT ObiTb nMpeaocTaBaeHbl KaveHTam B pamkax [porpammel,
COOTBETCTBYOT 0b6beMy coBepliaeMbix KanmeHTamu 3akymnok. YBennudeHwe KoamyecTsa
AOCTynHbIX [perMyllecTB BO3MOXHO AnbO npu  npuobpeteHnn [JOMONHUTENBHOTO

OrnaBsneHune



konmuectBa MpoaykToB B pamkax CornalleHns 0 KOpropaTBHOM NULLEH3NPOBAHWUM, 60
NPV 3aKKYeHnn 4OroBopa Ha naaTHoe okasaHwve ycayrs

e [lpeumyuiectBa He MOryT ObiTb KOHBEPTUPOBAHbI B JAEHEXHble CPeAcTBa WAM CKUAKY Ha
npuobpeteHune MpoaykToB..

Mpw pacTop>keHnn CornalleHns o KOpnopaTMBHOM JNLEH3MPOBaHNM NO UHULMaTUBe Softline:

e Softline rapaHTMpyeT BO3MOXHOCTb UCMOAb30BaHUA KaneHTOM Toabko Tex [MpenmyLuecTs,
KOTOpble 6blnn akTMBMPOBaHbl KnneHToM Ha aaty pactopxeHusa CornalleHums.

e Softline npekpallaeT BO3MOXHOCTb MCNOAb30BaHUA [1penmyLLecTB, He aKTUBMPOBAHHbIX Ha
AaTy pactopxxeHus CornaweHus.

e Softline npekpaliaer HauncneHune MNpenmyLLecTB NO BCEM MOCAEAYHOWMM NPUOBPETEHNAM
MNpoayKTOB, B TOM 4MCae W MO BCEM 3aKNHOYEHHbIM, HO He WUCMOJHEHHbIM MOJHOCTBK WA
4aCTMYHO AOroBOpPaM.

2 Softline npeanaraeT WMPOKWIA NepedeHb YCIyr Mo NPOoAyKTam M TEXHOMOMMAM POCCUMCKMX NpaBoobaasaTtenei.
Monyuntb NoapobHyo MHGOPMaLMIo 06 OKa3biBaEMbIX YCAYrax, X COCTaBe M YC0BUAX NPeAOCTaBAEHUSA, Bbl MOXKETE
06pPaTUBLLKCH K BalleMy NepcoHaibHOMY aKKayHT-MeHeaKepy.

OrnaBsneHune



4. TlNpaBwuna n ycnhoeusa HauucneHusa Npenmyuiects

4.1. O6wwme npaBuna HaumcneHmsa Mpenmyuecrs

1. Twn Hauncnaemoro MNpenmyuiectsa 3aBUCUT OT CIeAYHOLWNX NapPaMeTPOB:
e [IpaBoobnasatens;

e karteropus [poaykToB;

e TuUn caenkun: PazoBoe npnobpeteHue, Nporpammbl anueH3npoBaHua Paccpouka nam

Moanwvcka Ha 3 roaa.

MpaBoo6naparens | PasoBoe npnobpereHue Paccpouka/lMoanucka Ha 3 roaa
bazanbt CIMO Tr1 B cootBeTcTBMM C KaTeropven MNpoaykra
PeaCodt Tr1 -

VK 1M =

ALMI Partner ObyyeHue ObyyeHue

Trueconf TI -

SberDevices 1M B cootBeTcTBMM C KaTeropuen NpoaykTa
Cloud.ru Tn B cootBetcTBMM C KaTeropuen MpogykTa
PostgresPro Tr1 =

Mow oduc I B cootBetcTBMM C KaTeropuen MpogykTa
P7 Tr1 B cootBetcTBMYM C KaTeropuen NpoaykTa
AcTpa TI B cootBetcTBMM C KaTeropuen MpoaykTa
Anaexc ObyueHwe ObyueHve

Communigate TI -

Express I =

Kacnepckum Ocobble ycnoBus -

Knbepnpotekr ObyyeHue -

Mpembep CepBuChI - ObyyeHue

2. Hauvcnenne  poctynHbix  [Mpeuvmywects  no  [lporpamme  gna  COOTBETCTBYHOLLMX

npasoobnagatenen 13 n.1 3aBUCKT OT KaTeropum npnobpeTeHHbIX [poayKTOB:

CepBucHOe nNpenmyLLecTBO SalEIOphy
LindpoBoe pabouee mecto NudpacTpykrypa
MynbTBEHAOPHas
NHUMAEHTHaA TeXHNYecKas + +
noazepxka
ObyueHue + -
[HW KOHCynbTaUM - +

MepeueHb lNpoaykToB M3 Kkateropun «Lndposoe pabouee mecto» un «VIHPpacTpykTypa»

poctyneH B MpunoxeHnn N21.

3. HauncneHve CepBUCHBIX NPEVMYLLECTB OCYLLECTBAAETCA C CaMOW NepBou 3akynku NpoaykTos
B pamkax CornaweHws O KOPMOPaTUBHOM AULEH3MPOBAHWUM MpU COBAOAEHUM YCIOBUN,
M3N0XEeHHbIX B NN. 1 1 2 HacToALWwero pasgena.

OrnaBsneHune



4. HauucneHHble [NpenmyLlecTBa He NpuBA3aHbl K nepeyHro MpoayKToB, 3a KOTOpble OHW 6bian
nony4yeHbl. AKTMBHbIe [MpeumylectBa MOryT ObiTb MCMONb30BaHbl Ha tobble [poayKTbl 13
aKTyanbHOro nepeuHs MNMpoaykToB, AOCTYMHbIX B [punoxeHnn N21.

5. Mo TpexnetHum pgorosopam Paccpoukn wam TMoanuckm CepBUCHbIE MpenMyLLecTBa
HauMCNAKTCA KaxAabl rog npu coseplueHmnn Knmentom OuvepesHOro rogoBoro naatexa, a He
cpa3y 3a Bce 3 roga agencteuma gorosopa. Ecam KnveHt coBepliaet [lo3akas NLEH3NIN B TEUEHNE
CpoKa AeucTBMA AOroBopa, TO Npu COBAOAEHUN YCNOBUIM HaumcieHna NpenmyLlecTs, Takme
MpenmywiectBa emy Takxke 6yayT HauucneHbl. [lo TpexnetHum goroBopam [lporpamm
NvueH3npoBaHma Paccpouka u MNoanucka HaumcnseTca Aa Tvna lNpenmyLLecTs B COOTBETCTBUM
c karteropuamn [pogyktoB. Ecam ana npoaykTtoB KOHKPETHOro npasoobnajartens
NpesyCcCMOTPEH TOIbKO OAMH TN lMpenmMyLlecTBa, TO OHO HauUCAAeTCs B ABOMHOM 0b6beme no
CpaBHeHUO ¢ Pa3oBbiM npunobpeTteHvem.

6. o poroBopy Ha PazoBoe npuobpeteHne [MpoayktoB cooTtBeTcTBYOWME [MpenmyLiecTsa
HaUMCNAKOTCA 3@ KaXAyro CAenky npu cobarofeHun ycnoBuW HaumcneHua [lpenmyluecTs.
Hauncnenve MpenmyLLects NponCcXoanT ncxoasa ns obopota caenku. Mog obopotom caenku
noHvMaetcs obLias cyMMa naatexew, ykasaHHbIX B JOrOBOpe B pamMmkax O4HOro roaa, 6e3 yueta
HAC.

4.2. YcnoBua HauucneHus NMpeumyuwecte npu Pa3oBbix, TpexneTHunx
nporpaMmMax IMueH3npoBaHna U [lonosHNTe/IbHbIX 3aKa3ax

MynbTuBeHAOpPHaA MHLMAEHTHAA TeXHUUECKas NnoaaepiKKa

e MynbTMBEHAOPHAA VHUMAEHTHas TexHW4Yeckas MoAJAep>KKa HauyMcaseTcs npu
cobntogeHnn ycnoBuin nepeuncierHoix B ObLive npaBuia HauncaeHus MNpermyLlects
no npuHuuny: Maket Tl 13 4 yacoB Haumcnsetca 3a 2 000 000 pybnen obopoTa caenkm
6e3 yueta HAC.

e [lpy nocneayroLmx 3aKasax Yacbl CyMMUPYIOTCSA C Y4ETOM CPOKOB.

Kak npu Pa3oBom npuobpeTteHun lMpoayKToB, Tak M MNPWU 3aKNOUEHUN TPEXNETHUX
AoropopoB [lporpamm auvueH3MpoBaHua Paccpouka uam  [lognucka 4yacekl Ha
NHUWAEHTHYIO TEXHUYECKYHO NoaaepXKy byayT gobaBneHbl K TekylieMy HanaHcy YacoB
KnueHta B Buae Hosoro [Maketa T npu kaxaon HOBOW 3akynke wan [lo3akase,
YA,0BNETBOPAOLWMM YCNIOBUAM HauUCNeHnsa AaHHOro lMpevmyLiectsa, Npu 3TOM CPOKMU
AencTBuA y Kaxxaoro gobasneHHoro MNaketa Tl MOryT otamMyatbCs.

e CyMMbI 3aKa30B kak npu PazoBoM npuobpeteHun MpoayKToB, Tak 1 pa3MeLLeHHble Mo
OAHOMY TpexneTHeMy goroeopy MporpamMm auueHsnpoBaHus Paccpouka wuam Moanucka
He CcymmupytoTcs, To ecTb [lakeTbl TI HauMCNAOTCS OTAENbHO 3a KaXAbl 3akas.
WNckntouenne coctaenator ObnauHble CepBUCHl, rAe MOJy4YeHHble onaaTbl B pamkax
OAHOro fJoroBopa cymmmpytotcs, u [Maketsl TM HauucasTCA KaxXAbl pa3 npu
[OCTUXEHUN cyMMbl oniaTtel B 2 000 000 pybnein 6e3 HAC.

° ,ﬂIOCTyI'IHbII‘/JI nepeyeHb npOAyKTOB, Mo KOTOPbIM MOXET ObITb OKa3aHa TexHWueckas

noaaep>kka npeacrasneH B [NpunoxerHnn N21.

Mpumep 1: PazoBble npnobpereHns

OrnaBsneHune



1 ¢eBpana KnveHT coseplumn nepsyto 3akynky no CornaweHuno O KoprnopaTMBHOM
NVLEH3MPOBaHWW, YA0BNETBOPAOLLYHO YCNOBUAM HauncneHmsa gaHHoro lNMpenmyllecrsa,
n emy 6bi1 HauncneH lMaket TM n3 4-x yacoB. CpoK AENCTBUA HAYMCIEHHbIX YacoB
OTCUMTbIBAETCA OT AaTtbl OTrpy3ku, gonyctum 1 despans. 3atem, 1 anpena KnueHt
coBepwmnn ewe oOfHO Pa3oBoe npuobpeteHne, YAOBAETBOPANOLLEE YCAOBUAM
HaumcneHma paHHoro [penmyuiectBa, U emy 6bin HauucneH ewe oauH [Maket TI1.
Mpeablaywnin Maket Tl ewe He 6bl1 M3pacxofoBaH. Takum obpas3om, y KaveHTa Ha
H6anaHce byaeT 8 yacoB NoaAep>KKWU, Npu 3Tom Yy nepBoro [Maketa Tl cpok aencreus
byaeT ncuncnateca ¢ 1 deBpang, a y BToporo naketa — ¢ 1 anpens.

Mpumep 2: Mporpammbl AnueH3npoBaHna Paccpouxku un Moanuckn

1 mapTta 2024 r. KnneHnt 3akntoumnn Jorosop Paccpoukm Ha 3 roga B pamkax CornaileHus
O KOprnopatuBHOM AuUeH3MpoBaHuKW. [lapametpbl nepsoro logosBoro naarexa no
[JloroBopy Paccpouku yaoBAETBOPAIOT YCNOBUAM HAUUCNEHUA 4YaCOB TEXHWUYECKOW
noaaep>xkn. KnneHty 6bin HaumcneH nepsbin [Maket TI1. 1 oktabpsa 2024 r. KnneHT caenan
[lo3akaz B pamkax TpexneTHen Paccpoukwu, npu 3TOM caenaHHbi [lo3akas He
yAoBneTBopaeT ycnosmam Hauncnermsa Maketa Tr. loHauncneHna gaHHoro CepBrMcHOro
npeumyLiectBa He npowusonget. 3atem, 1 mapta 2025 r. KnneHT coBeplunn BTOpOW
ExxerogHbiv naatex no Jjorosopy Paccpouku. [Nockonbky no TpexnetHuM JloroBopam
Paccpoukn Bce ExkeroaHble naatexu paBHbl Mo cyMMe, KnveHTy 6bi1 HauncieH BTOpon
Maket TI1, koTopble 6bln gobaBAeHbI K TeKyLemy banaHcy MNaketos Tl KaneHTa.

Mpumep 3: PasoBoe npuobpereHme O6nauHbIX CEPBUCOB C €XEMeCAYHbIMU
naarteXxamu

KnneHTt 3akntounn [loroBop Ha cpok 1 rog c exemecsayHon onsiaton no ObnayHomy
cepsucy. Cymma exxemecayHoro naatexa coctasaset 1 500 000 maH py6., B CBA3M C 3TUM
nepsbii MakeT T 13 4 yacoB HyAeT HaUMC/IEH TONLKO MOC/IEe BTOPOro naatexa, Korga
6yaeT gocturHyta cymma B 2 000 000 py6. 6e3 yueta HAC. B ganbHenwem 3a Kaxzable
nocnegytowme 2 000 000 pyb. 6e3 yuera HAC Takke 6yayT HaumncaeHbl nakeTbl TT1.

Mpumep 4: TpexnetHme NnporpaMmmbl € eXKeMecAYHbIMU NiaTeXkamu 3a O6bnauHble
CepBUChHI

KnneHnt 3akntoumn [orosop [lognmckm Ha 3 roga B pamkax CornaweHua o
KOpPNOpaTUBHOM AnNLEH3UPOBaHNN Ha ObaauHble CepBUChI C YCIOBMEM OMAaThbl MO Mepe
notpebnaerHua. Mo ncreveHve yeTbipex MecsLeB notTpebaeHve gocturao cymmbl B 2 000
000 py6. 6e3 yueta HAC v knneHTy 6611 HaumcneH Maket TI. B ganbHenwem 3a Kaxable
2 000 000 py6. 6e3 yueta HAC, Takxke byayT Haumcnatbes MakeTsl TT1.

O6yueHue

OrnaBsneHune

ObyueHne HauncaseTca Npu cobarAeHNN YCAOBUIA NepeuncierHbix B Obuive npasuia
Hauncaenna MpenmyliecTe no NpuHUMny: no 1 6anny 3a kaxgeie 400 000 pybnen 6e3
yueta HAC. Ans pa3oBbix NprobpeTeHnin AencTByeT orpaHuyveHne: 6anabl HAUNCAAIOTCA
Ha 3akynku ot 2 000 000 py6. 6e3 yueta HAC. Kaxkablhi KypC CTOMT OnpeAeseHHoe
KOIM4ecTBO 6anNoB B 3aBMCMMOCTM OT crieundukm n aantensHoctn (MpunoxkeHne N22).

Bannbl cymMmupytoTca B TeueHWe BCEro Cpoka JencTBUA TpexJeTHero AoroBopa
Paccpoukn nan MNognucku.

Bannbl Ha obyueHne 6yayT fobaBneHbl K Tekywemy 6anaHcy 6annoB KnaneHTa npwu
KaXaoM HoBOM Jlo3akasze, YAOBNETBOPSAIOWEM YCAOBUAM HAUMCNEHUS JAHHOTO
CepBucHoro npenmyliectsa. KaneHT MoXeT ucrnosnb3oBaTb 6Gannbl Mocie KaXkAoro



(no)HauncneHma nmbo konuTb 6annbl, Hauncasemble Ha ExerogHble naatexu wu
[lo3akasbl M MCNoNb30BaTb BCE HaKOMJEHHble Gannbl Cpasy npu 3aka3e KypcoB B
Akagemun Softline.

CyMMbl 3aKa30B, pa3MeLLeHHbIX MO OAHOMY AOrOBOPY, HE CYMMUPYHOTCSA, TO eCTb 6anbl
HauMCNAKOTCA OTAENbHO 3a KaxAbl 3aka3. MckntoueHve coctaBastoT ObnayHble
CepBUCHI, FAe NONyYeHHble OnaaTbl B paMkKax OAHOro AOroBopa CyMMUPYHOTCA, U 6annbl
ObyyeHMs HauUCNAKTCA KaxXAbl pa3 Mpu JOCTUXEHMM CyMMbl onaatbl B 400 000
pybnen 6e3 HAC.

Mpumepbl AoHauncneHns 6annoB aHanOrM4YHbl NMPUMEpPaM MO HAYUCAEHUIO 4YacoB
TEXHMYECKOW NOAAEPXKKN, MPVBEAEHHbBIM BbILLE.

AHn KoHCcynbTauni

[lHV KOHCYNbTALMA HAYUCAAIOTCA NPY COBNOAEHNIN YCNOBUI NepeYmncieHHbix B Obuive
npasuia Haumcienus [penMyLecTB No NpuHUmMNy: 1 AeHb KOHCY/bTauumn 3a Kaxzjble
5 000 000 py6newn 6e3 yueta HAC (1 aeHb paBeH 8 yacam).

[HN cyMMUpYOTCS B TEYEHWE BCEro Cpoka AeWCTBMA Aorosopa. [HW KOHCy/abTauuin
byayT pobaBneHbl K Tekywlemy 6anaHcy [Hen npu kKaxzaom HosBom [Jlo3akase,
YyAOBNETBOPAIOLLEM YCNOBUAM HaunmcneHma paHHoro CepBMCHOrO MNpevMyLLecTBa.
KaneHt moxeT ncnosib3oBaTb [HW nociae Kaxaoro (Ao)HaumcneHusa ambo konutb Hn,
Hauncasemble Ha ExxerogHble naatexn n [Jo3akasbl M MCMNOAb30BaTb BCE HAKOMAEHHbIE
[Hn cpa3y npwv 3akaze KOHCyNbTaLuiA.

CymMbl 3aKka3o0B, pa3MelleHHble MO OAHOMY TpexneTHemy gorosopy [lporpammbl
AvueHsupoBaHua Paccpoukn uam  Tlognuckw, cymmupyrotca. To ectb ecan 3a
MNepBOHaYanbHbIA 3aka3 [JHW KOHCYAbTauMi He BblAN HaYMCAEHbI, MOCKOAbKY He 6blan
CO6MHOAEHDBI YCIOBUSA A1 UX HAYUCAEHMWSA, TO OHU MOTYT BbITb BNEPBbIE HAUNCAEHbI NPU
[o3akase AunueHsnn, ecan napameTpbl [lepBOHayanbHOro 3akasa wu Jlo3lakasa
YA,0BAETBOPAIOT YCNOBUAM HauncneHna gaHHoro CepBnCHOro npenMyLectsa.

JoctynHeii nepeyeHb MNpoayKTOB, NO KOTOPbIM MOTYT ObiTb OKa3aHbl KoHCyabTaumm
npeactasaeH B MpuaoxeHnn No1.

4.3. Cpokwu peinctBusa Npenmyiects

Y kaxgoro n3 Tpex CepBUCHbIX MPEVMYLLECTB €CTb CPOK €ro AencTBus.

OrnaBsneHune

a. Cpok pgewctema  AOCTynHbIX [lpenMylects, HauMcaeHHbIXx npu  Pa3osom
npuobpeteHnn poayKTOB, OrpaHMYMBaETCa OAHMM FOAOM C AaTbl OTTPY3KM MO
pforosopy Ha Pasosoe npuobpeteHue.

b. Cpok pgenctBua poCTynHbiX [perMyLLecTB, HaYMCAEHHbIX NpW npuobpeTeHnm
MNpoaykToB no [loroBopam TpexnetHen Paccpoukun namn Moannckm, orpaHnymBaeTcs
cpokoM gewnctBma Paccpouknm wmam  lMoanuckn. [lo  OKOHYaHWMM  AencTBuMA
cooTtBeTcTBYytOlWen Paccpoukm wam [loanuckn Bce HauvmcaeHHble CepBuCHbIE
npenMmyLLecTBa, ecan He OblIM MCNoNb30BaHbl, cropatoT. [poaneHve [orosopoBs
TpexneTHen Paccpoukn mam MNoannckn He O3HayaeT aBTOMaTUYEeCKW MPOAJeHUs
CpoKa AeWcTBUA HaumcieHHbIx CepBUCHbIX NpenmyLiects. [py NnpoaneHnun Takux
[loroBopoB  HauucneHme  poctynHblx  CepBMCHbIX  npeuMmylliectB  byaert
OCYLLEeCTBAATLCA 3aHOBO.






5. TlNopsapok ncnonb3zosBaHusa NMNpenmyuiecrs

5.1. O6wue npaBuna agna Bcex Buaos MNMpemmyuiects

1. MNocne nonHoro odopmaeHMa caenkn Ha npuobpeteHne [MpoayKTOB B pamMkax
CornaweHuns o KOPNOpPaTMBHOM NVLIEH3NPOBaHWUW, KaneHT nony4vaeTr npuBeTCTBEHHOE
nuceMo ¢ MHOpMaumMen O AOCTyMHbIX [lpermyliectBax, MX KOAMYECTBE, CPOKax
AEeNCTBUA, CO CCbIKaMW Ha HeOHXOAMMbIe PECYPCbI U JOKYMEHTbI, B KOTOPbIX MPOMMCaHbI
npasuna v ycnosua gerctema MNporpammel MpenmyLyecs.

2. KnveHT moxet notpatutb Maket Tr, JHW KOHCyAbTauniA, 6annbl Ha 0byueHne Ha ntobown
NPOAYKT/AOBYH0 TEXHONOTMKO M3 AOCTYMHbIX Ha MOMEHT 3aka3a Mo akTyalbHOMY
NnepeyYHro Mo KaxaoMy KOHKpeTHoMy [lpenmyliectsy, npveegeHHOMY B [puioxeHun
N21 n N22 HacToALLero AOKyMeHTa.

3. Bonpocbl no aktuBauum Bcex BuAoB [MpenmyliectB no AaHHoWn [MporpamMme MOXHO
HanpaB/iATb Ha sea-benefits@softline.com.

5.2. MynbTnBeHAOpHasa UHUUAEHTHaA TEXHUYECKasa noaaepikKa

1. Kaxapli HaumcneHHbl MakeT TI HeobXxoAMMO akTMBMPOBATb yepe3 TexHMUYECKOro
MeHeaxepa Softline. [Mpy nepBUYHOW akTMBaLMM  TEXHUYECKUI  MeHeaXep
pernctpupyet KnveHta Ha Web-calite TexHu4eckor noaaepxkun Softline, B kotopon B
fanbHenwem KnneHT cMOXeT perncTpupoBaTth 3asBKM Ha TEXHUUECKYHD MOAAEPIKKY U
OTC/IEXMBATb UX UCMONHEHME.

2. Tocne peructpauyumn T[aketa TI TexHnuyeckum MeHeaxepom Softline, kaxapiv
aBTOPU30BaHHbIA Mo/ab30BaTeNb KanmeHTa MOXET OTKpbIBaTb 3asiBKM Ha TEXHUYECKYH
NOAAEP>KKY B CUCTEME.

3. Kaxpgoe cobbiTve, cBA3zaHHOe ¢ obpaweHunamm KnveHta yepes Web-cant TexHmuyeckom
noaaepxku Softline, oTpaxaetrca B Hel W CONPOBOXAAETCA YBEAOMJIEHUAMMU,
NPUXOAALLMMM Ha NMOYUTOBbIN (-ble) ALMK(M) aBTOPU30BaHHbIX Nosib3oBaTesen KaneHra:

e pernctpaums MHUUAEHTa TEXHUYECKOW NOAAEPKKY;

e  KaXZAbl/i OTBET COTPYAHMKA TEXHUUYECKOWN NOAAEPXKKY;

e MOATBEPXAEHME PeLleHUs MHLUUAEHTA U 3aKPbITUE 3asBKU.
Mocne HaxoXAeHWs pelleHus WHUUAEHTA COTPYAHMK TexHW4Yeckor MoALep>KKM
BbICblNaeT KAMeHTy nMMcbMO C pe3toMe Mo BbIMOJHEHHOW 3asiBKe, MHbopMmaLuen o
KO/IMYECTBE CMMNCAHHbIX Ha MHLMAEHT YacoB M1 3aNpOCOM Ha 3aKpbITUE UHLUAEHTA.

5.3. Ob6byueHue no npoaykKram ansA nosabn3oBarteneu n UT
cneuynanuctoB ot Akagemun Softline
1. To [lporpamme npenmyiects KaveHT MoxeT BbibpaTb 060 Kypc obyyeHusa no

npoayktam PO, npuseseHHbIM B MNpunoxeHnn NO2.
2. [ns 3anuncy Ha Kypc HeobxoAMMO OTNPaBUTb 3asiBKY Ha ajpec sea-benefits@softline.com

OrnasneHune
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5.4.

OrnasneHune

AHN KoHcynbTaumin no npoaykram u TtexHosoruam PrO or
Softline

[ns BbIGOpa M cornacoBaHuMs KOHCyAbTauuin KnmeHTy Heo6xo4MMO HanpaBuTb 3asBKY Ha
KOHCY/IbTaLMIO MO 3NEKTPOHHOM NOYTE Ha sea-benefits@softline.com.

MonyumB 3asBKy, TexHW4Yeckmin MeHepxep Softline cBsa3biBaetca ¢ KnveHtom pans
YTOUHEHMSA ero 3amnpoca Ha KOHCY/NbTaLMiO WM MNPOBEAEHMs YCTaHOBOYHOrO 3BOHKA
AIVTENbHOCTbIO He Bonee OAHOro Yaca C y4yacTMeM COOTBETCTBYHOLWLEro NPoduibHOro
NHXeHepa ANA YTBEPXAEHWA Crucka BOMPOCOB U TeM AN O6CYXAeHWs B pamKax
KOHCynbTaumu. [nnTenbHOCTb YCTaHOBOYHOrO 3BOHKa He BKAOYAEeTCA B 06LLyto
JAIVTENIbHOCTb KOHCYNbTaLMI N He TapuduumpyeTcs OTAe/bHO.

MNocne yTBepXAeHWs TeM U CrNMCKa BOMPOCOB ANSl KOHCYAbTaLUMM TexXHU4YecKumi
MeHepxep Softline cornacoBbiBaeT ¢ KnaneHTOM 1 3aTeM pe3epBUpYeT BbibpaHHYO AaTy
[/15 NPOBEAEHNS KOHCY/NbTaLUW, BbICbLNAET MPUraalleHre Ha OHJIAWH-KOHCY/bTauunio
COrMlacoOBaHHbIM yYaCTHUKAM CO CTOPOHbI KaneHTa.

B Ha3zHaueHHyt AaTy MPOBOAMTCSA OHNAWH-KOHCY/IbTaLMs MO BbIBPaHHOW TEXHONOTUN B

YAANEHHOM peXumMe C WUCMO/Jb30BaHMEM 3apaHee COracoBaHHOrO CpeAcTBa
KOMMYHMKaL A,
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