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1. BBepeHue

1.1. Yro Takoe CornaweHne o KOpNOpPaTUBHOM JINLLEH3UPOBaHUN

CornaweHne o KOpNopaTUBHOM JINLEH3MPOBAHUMN — 3TO YAOOHBIA N TMOKMIA MHCTPYMEHT, KOTOPbIN
Softline npeanaraer cBoum KnveHtam pana npuobpeTeHns WIMPOKOro crektpa [lpoayktos
poccuinckux MpaBoobnagatenert, BoctpeboBaHHbIX B H060M OpraHm3auum: opucHOro, CEpBepHoOro,
06,1a4HOro Y MHOTO KOPMOPATUBHOrO NPOrpaMMHOro obecrneyeHus, a TakxKe pPasInYHbIX TOBAPOB U

yCcayr.

KntoueBor 0COBEHHOCTBIO 3TOTO MHCTPYMEHTA ABASETCA BO3MOXHOCTb NprobpeTaTb NpakTUyecku
nobble MpoaykTbl, HEOBXOAMMbIE OpPraHM3aLMAM Pa3IMYHOrO YPOBHSA Yepe3 eanHoe CoraalleHune
6e3 HeobxoAMMOCTM 3aKkatouaTb MHOXECTBO pPas/iMUHbIX AOTOBOPOB C KaXAblM OTAE/AbHbIM
MNMpaBoobnasatenem nam ero ANCTPMObLIOTOPaMM.

1.2. Crpykrtypa CornawieHmsa o KOpnopaTMBHOM JIMLLEH3UPOBaHNN

CornalueHve 0 KOPNopaTMBHOM NLEH3NPOBAHUN NPEACTaBASET COBOM AOKYMEHT, 3aK/t0UaeMbll
mexay KnneHntom un Softline, 3akpennsiowmii OCHOBHbIE HOPUANYECKME YCIOBUS, Ha KOTOPbIX
odopmasetcs npnobpeteHme KnmeHtom MpoayKTos.

Kaxxapin MNpaBoobnasatens npesycmaTpvBaeT WHAMBMAYaNbHble OCOBEHHOCTU npuobpeteHns u
ncnonb3oBaHua ero [llpoayktoB. Bce Takme OCOBEHHOCTM MO  KaXAOMy OTAE/bHOMY
MpaBoobnagatento un [lpoAykTy nepeyncieHbl B AOMOAHUTENbHbIX JAOKYMEHTax, KOTopble B
COBOKYMHOCTW ABAAOTCA «[1OAUTUKON NWLIEH3UPOBaHMA» N pPa3MeLLeHbl Ha OpULIManbHOM cawiTe
Softline no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing.

rCLaHHaﬂ I'IporpaM|vla npeI/IMyLLI'eCTB BXOAWUT B COCTaB Monntmnkmn JIMUEH3NPOBaHUA. OCHOBHO/A LUenbro
AOKYMEHTa ABNAETCA ONNCaHne npaBu NoayyeHns CepBI/ICHbIX npenMmyLLecTB.

1.3. [Aewncrteune MNMporpammbi Npenmywects

Hactosawmii AOKYMeHT sBAsieTcd HeoTbemseMon udacTbto CornaleHns O KOpropaTVBHOM
JNLEH3NPOBaHUW, 3akatoueHHoro Mexxay KnmeHntom u Softline, n BMecTe ¢ ykazaHHbIM CornalleHmem
COCTaB/AET eAuHbIi AokyMeHT. MNMoanucbiBas CornawleHve o KOpPNopaTUBHOM AMLEH3UPOBaHMMK,
KnneHT npvHMMaeT npaBuia 1 yCI0BUSA, MPeACTaBAEHHbIE B HACTOSALLEM JOKYMeHTe 6e3 Kaknx-11Mbo
U3BATUN N NCKIFOYEHWI.

Softline octaBnseT 3a cobon NpaBO BHOCUTb U3IMEHEHWA B J@aHHbIN JOKYMEHT 6e3 JONONHUTENbHOTO
yBegomneHua KnveHTa, nytem pasmelieHns OOHOBNEHHOW BepCUM JAOKYMEeHTa Ha cauTe
https://softline.ru/solutions/softline-enterprise-agreement/licensing. Mpwn 3Tom nobble Takune
n3MeHeHna ByayT NPUMEHATLCA TOAbKO K Tem lMpoaykTam, koTopble 6yayT npnobpeteHbl KnneHTom

nocne BCTYNAEHWS B CUNY U3MEHEHUN, a K [poaykTam, NnpnobpeTeHHbIM paHee, byaeT NpYMeHATbCA
cooTBeTCcTBytOWan pegakumsa [Mporpammel [MpenmMylects, AencTBoBaBlIAaA Ha MOMEHT Takoro
npuobpeTteHus.

Ana obecneyeHnsa Npo3payvyHOCTM M ya06CTBa yNpaBaeHMA BEPCMAMUN HACTOALLErO JOKYMEHTa BCe
pesakuMmn C yKasaHWeM JaTbl Hauasa KaXZAoW COOTBETCTBYHOLLEN peaakuun ByayT XpaHWUTbCA Ha
oduumanbHoM caunTe https://softline.ru/solutions/softline-enterprise-agreement/licensing B obwem

4OocTyne.
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2. TepmuHbl U onpeaeneHusn

Softline — nt060e topuamueckoe nmuo 3 cnegyrowero cnvcka: NAO «Codtnarii», OO0 «CodTaanH
MpoekTbl», OO0 «OPA-CodTnariH», OO0 «CodtnaH SHTepnpanc ContowHe», OO0 «Ckancodpt
Buktopu», OO0 «[lepcnektnBa 1 Passutmne», OO0 «CmaptranH», OO0 «CodtnaitH VIHTepHeT
Tpeng».

CornaiwueHne o KOpNOpaTMBHOM JINLLEH3MPOBaHUM — JOKYMEHT, 3aK/touaembln mexay KnmeHtom
n Softline ¢ uenbto yuyactma Knmenta B Softline Enterprise Agreement v BO3MOXHOCTbIO
npuobpeteHuns MpoayKToB, NpesycMaTpMBatOLLMIA CCbIKY Ha [MoANTUKY NMLEH3MPOBaHWS, Kak Ha
HEOTbEMIEMYIO HaCTb TaKOro AOKYyMeHTa.

MonuTtuka AMLEH3MPOBaHUA — COBOKYMHOCTb AOKYMEHTOB B 3/1IEKTPOHHON GOpMe, pa3MeLLeHHbIX
no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing 1 cocrtaBastOLLUX
HeoTbemneMyto 4YacTb CornaleHns O KOpPMopaTUMBHOM JIMLIEH3MpOBaHMW. B yacTHOCTW, HO He

orpaHmn4ymBancCb, B COCTaB Monntnkm JINUEH3NPOBaHNA BXOAUT U HaCTOﬂU.LMVI AOKYMEHT.

MpaBoob6napatenb — rOpUANYECKOe VL0, CO3AaHHOe B MOPAAKE AEeNCTBYHOLLEro POCCUMMCKOTO
3aKoHOZaTeNbCTBa, ABAAOLWEeeca obnagarenemM UCKIOUNTENbHOTO npaBa Ha lMNporpammel ana 3BM,
pacnpoctpaHsemble B pamkax CornaweHusa O KOPNOpPaTMBHOM JIMLEH3MPOBaHUU. B OTHOLWWEHWK
ToBapa nog lNpaBoobnagateneM NOHUMAETCA ero NPON3BOAUTENb.

KnueHt - topuanueckoe auvuo, 3akntoumsliee ¢ Softline CornaweHne o KoOpnopaTMBHOM
JINLLEH3UPOBaHWMMN.
Mpopyktbl — JlnueHsun, Ycayru, ToBapbl, poccuiickux [lMpaBoobnagatenen, npu ux obuiem

YNOMWHAHMN B HAaCTOALLEM JOKYMEHTE.

JNlnueHsna — npaBo uvcnonb3oBaHuA [porpammbl ana 3BM, Ha yCcnoBMAX HEUCKNOUUTENbHOW
NNLEH3MKW, NMpefocTaBafAtoWee BO3MOXHOCTb 3arpy3kn M KOMUPOBAHWUA YCTAHOBOYHbIX MaKeToB
(ancTpnbyTBOB), YCTaHOBKY W 3anyck [Mporpammbl ans IBM Ha ycTpouncTBax npeayCMOTPEHHbIX
TMNoB. B cooTBeTCTBYIOWEM JOrOBOPE CNOCOObLI MCMOL30BAHMA MOTYT OTAMYATLCA OT yKa3aHHbIX
BbILLIE.

MHunpeHTHaa (peakTMBHaA) TeXHUUeCKas NoAagep)kKka — MOMOLb B YCTpaHeHuMM cHoeB u
peLleHnn Bo3HMKarowmx npobaem. C6om n npobaemsbl B Mporpamme ans 9BM — 310 Henonaaku B
pabote MNporpammbl ans BM, npu KOTOpbIX €CTb OCHOBaHMSA Moaaratb, YTO MPUYNHOWN BO3HMKLLEN
npobaemMbl SBAAKOTCA CAY>XKObl U aKTUBHbIE MPOLLECChl MPOrPaMMHbIX MPOAYKTOB U KOMMOHEHTOB
POCCMICKOrO NporpaMmMHoro obecneyvenus (ganee - ProO).

Web-cant texHuueckoii noapepxku (Mopran TM) — cuctema Ans MNepPBUYHOrO MpUEMaA U
obpaboTtkn obpalieHnn KnveHTta, yepe3 KOTOPYH OCYLLECTBAAETCA MNpueM, Knaccubukauma wu
perncrtpaumnsa 3aaBok KnmeHta Ha MHUMAEHTHYO TEXHUYECKYHO MOAAEPXKKY, @ TakKe nocaeayroLlas
nepesgada vx NpPoduabHbLIM CreunannctaMm cayxobl TexHudeckon noaaepxku Softline. 3aech xe
XpPaHUTCA UcTopus paboTbl MO 3asBKaM W BEAETCS yYeT 3aTpayeHHOro BPEMEHW Ha peLleHune
MHLUMAEHTOB.

Mporpamma nuueHsMpoBaHua Paccpouka - npegycmatpuBaeT 3aktOyYeHMe AOoroBopa Ha
npuvobpeteHmne JlvueH3nn ¢ nepexofomM B HeccpoyHoe noab3oBaHue. Onsiata 1 nNpeAocTaBaeHne
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JIviueH3nin ocyLLecTBASETCA YacTAMUN B TeYeHMe Cpoka AelCTBUA goroBopa. MNocne noaHow onaatbl
Jinuensnn KnneHT Bnpaee ncnonb3zosatb [Nporpammbl ans IBM 6eccpouHo.

Mporpamma nuueHsnpoBaHma [Mognucka - npesycmaTpuBaeT 3ak/itOuYeHWe JOroBopa Ha
npuobpeteHne JIMUEH3NA 1/vam Ycayr, npu KOTOPOM oOmnjaTa OCYLeCTBASETCA YacTiMM, a CPOK
NCMONb30BaHUA JINLEH3UI /UM NONYYEHUA YCAYT OFpaHNYEH.

PasoBoe npuobpereHme — BapuwaHT npuobpeTeHns [lpoayKkTOB, B COOTBETCTBUM C KOTOPbIM
npezgocTaBsiieHve v onnata MNpoayKToB OCyLLEeCTBASETCA €4MHOPA3OBO.

MepBoHauanbHbIA 3aKa3 — M3HayaNbHOEe KoAnyecTBO poayKTOB, 3aka3biBaeMbix KaneHTom B
Hauase MepBOro roja AencTems goroesopa Mmexay Softline n KaneHtom B pamkax [Mporpamm
nvueH3npoBaHua Paccpouka nam MNMognucka.

E>xeroaHbIv 3aKka3 — KoAn4yecTBo NpoaykToB, onaaunBaemMbix KnmeHtom B [040BLLMHY AOrOBOpa B
pamkax Nporpamm avueH3snpoBaHuna Paccpouka nam Mognucka.

JononHutenbHbii  3aka3 (flo3aka3s) - npuobpeteHve  AONOAHUTENbHbIX  [1POAYKTOB,
oTcyTCTBYHOWMX B [lepBOHayanbHOM 3akase, VAW JOMNOAHUTENbHOrO Kosau4ectBa [1poayKToB,
BK/JIFOUEHHbIX B [epBOHayanbHbIN 3aka3, B pamkax [lporpamm aunueHanpoBaHus Paccpouka nam
Moanwcka.

Maker TN - 370 eavHuMLa M3MepeHUs, onpesensemMas Kak 4 4yaca WHUWAEHTHOW TEXHUYECKOW
NOAAEPKKN.

TepMuHbIl, ynoTpebnsemble C 3arnaBHOW OykBbl, HO He YyKa3aHHble B HACTOALLEM paszene,
ynoTpebnstoTca B 3HAUEHWW, YKa3aHHOM B UHbIX AOKYMeHTax [MoAnTukm AnueH3npoBaHus.
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3. O lporpamme lNpeunmyuwecrs

Mporpamma [MpenmyLlecTB SBASETCA HeoTbeMaeMon 4actbto CoriaweHus O KOPMHOpPaTMBHOM
JNLEH3NPOBaHUN U NpeaocTaBaseTcs gencteyrownm Knmentam Softline.

MNMporpamma [Mpeumyects nomoraet KaveHtam ynpoctutb nepesog ux UT-uHdpacTpykTypbl ¢
MHOCTPaHHbIX TEXHONOTMA N MPOAYKTOB Ha POCCUNCKME, CAenaTb CTpaTervo 3TOro nepexoja u
AanbHeWLWwero ncnonb3oBaHns poccurickmx MNpoayktos B UT-nHdpacTpykType opraHmsaumm 6onee
paunoHanbHOW, 6e30macHOM M MakCMMadbHO COOTBETCTBYHOLLEN MOAOXMTENbHOMY MPOLLAOMY
onbITy KnveHTa, ocHOBaHHOMY Ha paboTe C NpoAyKTamMn MHOCTPaHHbIX MPOU3BOAUTENEN.

3.1. CepBuchbl, npeaocraBnsemMblie B pamkax NMporpammbi
Mpenmyuwecrs

B pamkax Mporpammebl Mpenmylects KaneHTy MoxeT 6biTb NpesocTaBieH AoCTyn K 4 (YeTbipem)
BMAAM CEPBUCOB B OTHOLUEHWUM POCCUMICKOrO NMporpaMMHOro obecrneverus (ganee - CepBUCHbIE
npenmylectsa, NpenmyLlectsa):

1. MynbTuBEHAOPHAA NHUMAEHTHAA TEXHUYECKasa NOoALEPKKa;

2. ObyuyeHue no npogykTam Ana nonb3osatenen n NT cneumanncros ot Akagemum Softline;
3. [Hwv KoHCynbTauui nNo npogyktam n TexHonoruam PrO ot Softline;

4. CneumannsvpoBaHHble CEPBUCHbIE MPENMYLLECTBA.

MepeyeHb MpoaykToB poccuiickmx MpaBoobaagatenent nporpaMmMHoro obecneyveHuns, Ha KoTopble
pacnpocTpaHsaetca Ageuncteue [lporpammbl, npuBeseH B [lpunoxednun N2T1 wn N22 wn moxer
n3meHsaTbca Softline no cBoemy ycmoTtpeHwmto.

MpaBKaa 1 yCAOBUA HAUUCIEHUSA MPENMYLLECTB ONUCaHbl B pa3sene 4 HacTOALLEero AOKyMeHTa.
Takke, KnmeHTty MOryT 6biTb HAUNCNEHbI AOMONHUTE/IbHbIE CEPBUCHbBIE MPENMYLLLECTBA Ha YCIOBUSX,
ycTaHoBAEeHHbIX Softline B npeanoxeHunn, HanpaBAeHHOM MO 31eKTPOHHOW nouTte KaneHTa.

Mpw HaumcneHun npenmyLlects Softline cobatogaeT NoAUTMKM PaboTbl C KNIMEHTaMM U NapTHePaMu
BCEX BEHAOPOB, BKAKOUEHHbIX B MNoantuky anueHsnposanHus Softline Enterprise Agreement.

3.1.1.MynbTBEeHAOpPHaA MHLUNAEHTHAA TeXHUUYeCKasa noaaepika

MynbTMBEHAOPHAA VHLUMAEHTHas TeXHU4Yeckas Mojdep>KKa OKa3blBaeTC Cy>XOOoW TexHMueckon
noaaep>ku Softline. OHa BkAtoOUaeT MeponpuATUSA, HanpaBeHHbIe Ha YCTPaHEeHWe HeMCNpPaBHOCTEMN
1 npobaem, BO3HUKaKOLMX B NpoLecce s3kcnayataumm UT-cepencos B vactu Mpogyktos PIMO.

KnneHty moxxeT npegocraBaaTbCa:

e BbigeneHHas MHUSA cnyxbbl NpremMa TeEXHUYECKUX 3anpocoB no TenedoHy, e-mail, Service
Desk:

e [loctyn k Web-cawnty TexHnueckon noaaepxkm Softline (Bcs nHdpopmaumsa 06 nHUMAEHTE 1
XOJe ero peLeHuns);
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TexHnueckmi MeHepkep Softline ans ynpaeneHuns npoueccowm;
OTyeTbl MO BCEM 3aperncTpupoBaHHbIM obpalleHnsam;

BpeMﬂ peakunn B 3aBUCUMOCTUN OT CTENEHU Ba>KHOCTU MHUMAEHTOB.

MynbTBEHAOPHAA UHLMAECHTHAA TeXHMUYECKas NoajepiKKa BKAIOUAET:

Mpuvem n pelleHne obpalleHnin Yepes eanHOE OKHO, BKIKOYAs MHTErpaLnoHHble Npobaembl
Ha CTbIKe TEXHONOTUIA;

C6op aaHHbIX 1 nccnegoBaHe Npobiemsl;
MoaroTtoBka niaHa peLleHuns, COMPOBOXAEHWE MPU peanm3aLnm peLLeHns;

Mouck n npepnoxeHve OBXOAHbIX PELIeHUA AlA  OMepaTMBHOTO BOCCTAHOBJ/IEHUA
byHKLMOoHMpoBaHua MpoaykTa.

MpeumylecTBa NpeasoXKeHUA:

MynbTBEHAOPHasA Noaaep>kka CcBA3KM [poayKTOB;
EanHoe okHO ansA Bcex obpalueHunii KnnenTa;

PyKOBO,D,I/ITeIIb NPOEKTa, KOTOprI\;I ABJAETCA eAMHOVI TOUKO BXO4a ANnA ynpaBaeHUAaA wu
KOHTPOA MPOEKTOM;

3 IMHUKN TEXHUYECKOW NOAAEPXKKY;

OTna)keHHble npoueccbl nNpeaocrtaBAeHUA TEXHNYECKOM noagaeP>XKN B COOTBETCTBUN C
BbICOKMU CTaHAAPTaMW Ka4yecTBa,

FapaHTMpoBaHHbIN SLA ans noaaepkku B yaaneHHOM peXxume 9 yacoB 5 gHell B Heaento
B paboume pgHW.

NckntoueHnsa n3 O6Cﬂy)KI/IBaHI/Iﬂ Nno TEXHNYECKOM noaaepixke:

PearvpoBaHue Ha MHUUAEHTbI 6e30onacHOCTK, BO3HMKLINE B nepumeTtpe UT cpeabl KnneHTa;
Co3zaHve nav npoBepka Nob30BaTENLCKOrO KOAQ;

Moasep>xka Ha 0bbekTe KnneHTa (onsite);

Ob6cyxaeHue ¢ KnueHtom npobnem B T cpese;

Mpeanoxenna o6 ontummusaumm WT cpeabl KnveHTa, npoakTMBHOE WCNpaBieHue
HefoCTaTKOB ANA CHUXEeHWUA YpoBHA puckoB VT cuctem KnueHra;

Co3paHue gusanHos UT ycayr;
YnpaBneHne KOHGUIypaLmnamMu n peamsamu;
Mogaundukauma NCXo4HOro Koga NporpaMMHOro obecneyeHus;

Co3gaHve 0bHOBAEHMI K MPOrpaMMHOMY obecrneyeHnto.

3.1.2. O6byueHue no Mpogykram ansa nonb3oBarteneu n UT

cneuuanuncroB ot Akagemum Softline

Akagemusa Softline — ob6pasoBatesbHas 3KOCMCTEMA Ha pPbiHKE KOPMOPATUBHOrO Ob6y4YeHus,

obbeAnHVBLLAA NePesOoBOW OMbIT M 3KCMepTU3Yy.
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B noptdene Akagemumn Softline npeactaeneHbl 6onee 1000 obpasoBaTesibHbIX MpPOrpamMmMm Mo
NHPOPMALMOHHBIM TEXHONOTNAM, MHPOPMaLMOHHOM Be3onacHOCTH, LundpoBon TpaHchopmMaLmy,
ynpaB/ieHMIO NpoeKkTamu, Nporpamm Ha ctbike UT n busHeca.

Akagzemusa Softline umeeT aBTOpM3aLMIO BEAYLLMX POCCUNCKMX BEHAOPOB M 0becneynBaeT pas3suTme
6usHeca, TpaHchopmauMo Yepe3 MOArOTOBKY KBaAMOULMPOBAHHBIX KafpoB; MNPOBOAUT
MacwTabHble Obpa3oBaTesibHble MPOEKTbl, MPOPECCMOHaNbHYIO MepernoAroToBKYy, MPOrpammsl
NoBbIWEHNA KBanudUKaLumM, Kypcbl MO CaMbiM BOCTPeOOBaHHbIM HamnpaBieHWAM, a Takxe
pa3pabatbiBaeT 06pa3oBaTeNbHbIM KOHTEHT MOA NOTPEeOHOCTM 3aKa3uuKa.

KnneHT MOXeT HanpaBwuTb cayliatener Ha obyudeHme B Akagemum Softline B cootBetcTBUM CO

cnuckom kypcoB B [lpunoxeHun NO92. [locne 3aBepweHus obydveHusa caywatenam O6yayt
npegocTaBneHbl cepTudmrkaTbl Akagemun Softline o npoxoxaeHnn obyyeHns 1, ecam NPUMEHUMO,
cepTndurkaTbl BEHAOPA.

3.1.3. AHM KOHCybTaL MK MO NpoaykTam u TexHosnoruam PrO or
Softline
AHn KoHcynbTauuii no npoaykram v texHonornam PMO ot Softline — 310 KoOHcynbTaumy,
KoTopble npeaocTaBaatoTca KAMeHTy u npefHasHayeHbl AN MOBbIWEHWS YPOBHA 3penoctn UT
NHOPaACTPYKTYpPbI, ee CTabubHOCTH, MPON3BOAUTENILHOCTM U 6E30NacHOCTH, a TakKe MUHUMM3aL K

MOTEHLMaNbHbIX PUCKOB, CBA3aHHbIX C 3KcnayaTaumen WT-cepBMcoB M MNepexogom  Ha
a/bTEPHATMBHbIE pPELLEHNS.

KnneHT moxet NoJiyYnTb KOHCYJIbTaunun rno cieiyrounmMm TeMamM:

e [lopbop poccUMiCKUX anbTepHaTMB, pa3paboTka AOPOXKHOW KapTbl, OLEHKA PWUCKOB W
3PPEKTUBHOCTU MMMOPTO3aMELLEHNS C YYETOM BAUSHUA Ha HenpepbiBHOCTb OM3Heca,
KOHTPO/Ib NpoLecca MMMNOPTO3aMeLLeHNA.

e O6cnesoBaHne WMHPPACTPYKTYypbl 3aKa3uuka: WHBEHTapu3auus, BbiABleHWe npobrem u
NOArOoTOBKa PEKOMEHAALIMN.

e Pa3paboTtka pekoMeHzaLMiA Ans nepexoia Ha POCCUMINCKME peLLeHms.
e BHeapeHve, 0BHOBNEHME N MOAEPHM3ALMA OTEUECTBEHHBIX PELLEHWNA.

e Co3gaHne TrMBPUAHLIX CUCTEM WM MUTpauUMa Mexay TexHoaoruamu: poccuiickoe MO,
3apy6exxHoe 1 open source.

e PaspaboTka TMNOBOro nmMnoprtosameryeHHoro APM.
e [lomoLub B NUAOTUPOBAHMM N NPOBEAEHME TEXHNYECKNX NPe3eHTaLmii oT akcnepTtoB Softline.
e TexHuueckas KOHCyabTauus, pa3paboTka pernameHToB obcnyxxmnaHmsa NT-cucrem.

Ha Bpems koHcynbTaumnin 3a KnneHtom 3akpennsietcs TexHuuyeckuii meHegxkep Softline.
Ocob6eHHOCTM KOHCYNbTaLLUNA:

e He BKJ/IIOYAKOT NOAAEPXKKY paspelleHns npobaemM N NHUUAEHTOB;

® NPOBOAATCA yAaneHHO B paboumne Yacbl B COrnacoBaHHOE BPeMS;
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1 A€Hb KOHCy/NbTauMin BKAKOYAET B Ccebsi 4O BOCbMW YacoB (O4MH pabounin AeHb) OfHOro
MHXEeHepa HEeNpepbIBHO MO OAHON BbIOPAHHOW TEXHONOMMM, He BKJtOYas MOArOTOBKY K
NPOBEAEHNIO KOHCYIbTaLMIA (YCTAaHOBOYHbIA 3BOHOK ANNTENbHOCTHIO He 6o1ee 04HOro Yaca).

Bo3mMoXKHble BapWMaHTbl NCMNOJIb3OBaHNA:

1 AeHb (8 YacoB) — MOAXOANT ANA KOHCY/bTaLMn MO NOABOPY M 3KCMAyaTaLMM POCCUNCKMX
NPOAYKTOB, MO MAaHNPOBAHWUIO NMUAOTHBIX MPOEKTOB, MO NMJIAHVPOBAHUIO MUTPALUN.

5 gHen (40 yacoB) — NOAXOAUT ANA HebONbLUMX 3a4a4 BHYTPWU MHGPACTPYKTYpPbl 3aKa3umka:
ayauT, aHanm3 pgecktonHoro O, npoBegeHVe BOPKLIOMOB MO TEXHONOTMAM, MOArOTOBKa
naaHa pa3BepTbiBaHMA WM MUTPaLIMK, OLIEeHKa 3aTpaT 1 MOAroToBKa AOKYMEHTaLUW.

10 gHen (80 yacoB) — nMpegHa3HauyeHbl AN pa3paboTky AOPOXKHOWN KapTbl, OLLEHKN PUCKOB,
KOHTPO/IA BbIMOJIHEHWSA, MPOBEAEHMA MWIOTHBIX MPOEKTOB W MUrpaumm C 3apybexHbix
peLLeHnI.

3.1.4.CneumanmnsnpoBaHHble CepBUCHbIE NMpeuMyLLecTBa

Ansa pasa npaBoobnagatenen MoryT 6biTb AOCTYMHbI CNELMaNN3nPOBaHHbIE CEPBUCHbIE
npevMyLLecTBa, NpeaocTaBasemMble Ha 0CobbIX yCnoBuAX. Takne NnpenmMyLLecTBa OnucaHbl B
MNpunoxenun NO1 B pasgene lNMpenmyliectsa ansa kateropmm Ocobble ycnosus.

3.2. OrpaHunuenuns Nporpammsbl Npenmyuecrs

Mporpamma NpevMyLLeCcTB NpeaycMaTpuBaeT caeayoline orpaHUYeHuUs:

MpeumyLiectBa, KoTopble MOryT ObiTb NpegocTaBaeHbl KnveHntam B pamkax lNporpammbl,
COOTBETCTBYHOT 06beMy coBepluaembix KnnmeHTamu 3akymnok. YBennuyeHue KoamyecTBa
AOCTYNHbIX [1penmyLLecTB BO3MOXHO /Mbo npwu  npuobpeTeHnn [ OMOAHUTENBHOTO
konmyectBa MpoaykToB B pamkax CornaweHvs o KOpnopaTMBHOM NMLEH3UPOBAHUK, MO0
NPV 3aKKOYeHUM 4OroBopa Ha naaTHoe okasaHwve ycayr';

MNpeumyLllecTBa He MOryT OblTb KOHBEPTUMPOBAHbI B JAEHEXHble CPeAcTBa WM CKUAKY Ha
npunobpeteHmne MNpoayKToB.

Mpw pactop>keHnn CornalleHns o KOPNOpPaTUBHOM IMLIEH3MPOBaHMM NO NHMLMaTUBe Softline:

Softline rapaHT1pyeT BO3MOXHOCTb MCMOAb30BaHMs KaneHTOM Tonbko Tex [penmyluecTs,
KoTopble 6blAn akTUBMpPOBaHbl KnneHToM Ha aaTy pactopyxeHus CornatleHus.

Softline npekpallaeT BO3MOXHOCTb MCNOAb30BaHWA [TpenMyLLecTB, He aKTUBMPOBAHHbIX Ha
Aaty pactopxxeHusa CornalieHus.

Softline npekpawaer HauncaeHne MpenMyLLECTB MO BCEM NMOC/IEAYHOWNM NprobpeTeHnsm
MNpoAyKTOB, B TOM UMCIE U MO BCEM 3aK/JHOUEHHbIM, HO HE UCMONIHEHHbIM MOJHOCTBIO UK
YaCTMYHO AOroBOpaM.

! Softline npeanaraeT WMPOKKI NepeveHb YCAYr MO NPOAYKTaM U TEXHONOMUAM POCCUMCKUX NpaBoobiagaTeneil.
Monyuntb NoapobHyo MHGOPMaLMIO 06 OKa3biBaEeMbIX YCAyrax, X COCTaBe M YC0BUAX NPeAOCTaBAEHUSA, Bbl MOXKETE
06paTUBLLKCH K BalleMy NepcoHaibHOMY aKKayHT-MeHeaKepy.
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4. TlMpaBwuna n ychoeusa HauucneHusa NMpenmyuiects

4.1. O6wwme npaBuna HaumcneHmsa MNMpenmyuecrs

1. Twn Hauncnaemoro MNpenmyuiecTsa 3aBUCUT OT C/IeAYHOLWNX NapPaMeTPOB:
e [IpaBoobnagatens;

e karteropus [poaykTos;

e Tun caenkun: PazoBoe npnobpetenue, Nporpammbl anueH3npoBaHua Paccpouka nam

Moanucka Ha 3 roaa.

MpaBoobnaparennb Pa3soBoe npuobpereHue Paccpouka/lMoanncka Ha 3 roga
WHbeput TexHuka Ocobble ycnoBums -
MCB Coepa ot MIHbeput | ObyyeHne -
Mpembep CepBuChHI - ObyyeHue
Softline O6nako Ocobeble ycnosusa Ocobeble ycnosusa
bazanbt CIMO T B cootBetcTBMM C KaTeropuel MpoaykTa
PeaCodpt Tr =
VK Tn -
ALMI Partner ObyyeHue ObyyeHue
Trueconf Tn -
SberDevices T B cootBetcTBMM C KaTeropueli MpoaykTa
Cloud.ru T B cootBetcTBMM C KaTeropuel MpoaykTa
PostgresPro Tr1 =
Mow oduc Tr1 B cootBetcTBMM C KaTeropuen MpogykTa
AcTpa Tr1 B cootBetcTBMM C KaTeropuen MpoaykTa
AHpekc ObyyeHue ObyyeHue
Communigate T -
Express Tr1 =
Kacnepckui Ocobble ycnosus -
KnbepnportekTt ObyueHve =
HOTA (DION) Ocobble ycnosus -
MTC JInHk [HWN KOHCynbTaumm =
Orion Soft Ocobble ycnosus -
IVA Technologies [HW KOHCynbTaumm -

2. Hauucnenwue

AOCTYMHbIX

MNpenmywiects  no

I'IporpaMMe ana COOTBETCTBYHOLLNX

npaBoobiasatener 13 n.1 3aBUCKT OT KaTeropum NpruobpeTeHHbIX MpPoAyKTOB:

Kareropwus

CepaucHoe npeumyLecrso LindpoBoe pabouee mecto NHdpacTpykTypa
MynbTBeHZOpPHAaA

WHLMAEHTHasA TeXHNYecKas + +
nojAepxka

ObyueHue + -
[HV KOHCyNbTaLMM - +

OrnaBsneHune




MepeueHb lMpopykToB M3 KaTeropui «LndpoBoe pabouee mecto» u «VIHPpacTpykTypa»
aoctyneH B [1punoxexmn N21T.

3. HauwncneHve CepBUCHBIX NPEVMYLLECTB OCYLLECTBAAETCA C CaMOW NepBou 3akynku NpoaykTos
B pamkax CornaweHus O KOPMOPaTUBHOM JULEH3MPOBAHUM MpPU COBAOAEHUN YCNIOBUN,
N3N10XEeHHbIX B NN. 1 1 2 HacToALwero pasgena.

4. HauuncneHHble MNpenMyliecTBa He MpMBA3aHbl K NepeyHto MNpoayKToB, 3a KOTOpble OHU 6bian
nony4yeHbl. AKTMBHbIe [MpeumyliectBa MOryT ObiTb MCMONb30BaHbl Ha tobble [poayKkTbl 13
aKTyasbHOro nepeyHs MNpoayKTos, AOCTyNHbIX B [1puioxerHun N21.

5. Mo TpexnetHum porosopam Paccpoukn wam  [Noanuckn CepBUCHbIE MpenMyLLecTBa
HauYMCAAKTCA KaXAabln roa npu coseplueHnn Knmentom OvepeaHOro rogoBoro naartexa, a He
cpasy 3a Bce 3 roga gencrsua gorosopa. Ecam KnveHnt cosepluaet [Jo3akas MMLEH3MIN B TeYeHNe
CpoKa AeuncTBMA AOroBopa, TO Npu COBAOAEHUN YCNOBUM HaumcaeHna [MpenmMyLlecTs, Takme
MpeumyllectBa emMy Takxke OyayT HauucneHbl. [lo TpexnetHum pgorosopam [porpamm
nvineH3snpoBaHna Paccpouka u MNoanuncka Hauncnsetca Asa Tvna [NpenmyLects B COOTBETCTBUM
c «kateropuamu [lpogykTtoB. Ecam  ana  nmpoAyKTOB — KOHKPETHOro npasoobnagatens
NpesycMOTPEeH TONbKO OAMH TUn NperMyLLecTBa, TO OHO HauUCaAeTCA B ABOMHOM OobbemMe Mo
cpaBHeHMIO ¢ Pa3oBbiM npnobpeteHnem.

6. lNo poroBopy Ha Pa3oBoe npuobpeteHne [lpoayktoB cooTBeTcTBYHOWMeE [lpenmyLiectBa
HaUMCAAKOTCA 33 KaXAyr CAenky npu cobnrofeHUW YCnoBWUMA HauucneHus [lpenmyLuecTs.
Hauncnenune MNpenmyLLects NPoONCXoanT ncxoas m3 obopota caenku. [og obopoTtom caenku
noHMMaeTcs obLias cyMMa naatexel, ykasaHHbIX B 4OroBOpe B pamkax O4HOro roaa, 6es yueta
HAC.

7. [Ona porosBopoB Ha Pa3oBoe npuobpeteHve [NpoayktoB cBbie 50 MAH.p. U TPexneTHUx
porosopos Paccpouku nam Mognucku cebiwe 50 MAH.P. B ro4 NpenmyLLecTBa HAUNCAAIOTCA NO
WNHAVMBWAYaNIbHOMY pacyeTy.

4.2. YcnoBua HauncneHus MNMpeumyuects npu PasoBbix, TpexneTHnx
nporpamMmmax vLeH3npoBaHua n lonosHNTeNbHbIX 3aKa3ax

MyﬂbTMBEHAOpHaH UHUUNAEHTHaA TeXHNUYeCKasa noaaepiKkKa

e MynbTVBEHAOPHAs VHUMAEHTHas TexHU4Yeckas MOAJAep>KKa HauyMcasetcs  npu
CcobNtOAEHUIN YCNOBUI NepeuncineHHbix B ObLive npaBuia HauncneHus MNpenmyLlects
no npuHumnny: Maket TN 13 4 yacoB Haumcasetcs 3a 2 000 000 pybnert obopoTa caenkm
6e3 yueta HAC.

e [lpun nocneayrowmx 3aKkasax 4acbl CyMMUPYHOTCA C yHETOM CPOKOB.

Kak mpu PasoBom npuobpeteHnn MNpoayKToB, Tak W MPWU 3aKJAHOUYEHUN TPexNeTHUX
gorosopos [lporpamm anueHsnposaHua Paccpouka wan  [lognucka dacbl Ha
WHUMAEHTHYIO TEXHUYECKYH NOAAepXKy byayT gobassieHbl K Tekylemy H6anaHCy Yacos
KnueHnta B Buae HoBoro [Maketa TI npu kaxaon HOBoOW 3akynke wman J[lo3akase,
YAOB/IETBOPAOLWMM YCNIOBUAM HauncneHna gaHHoro [pevmyliecrtsa, npu 3ToM CPoKu
AencTBuA y Kaxxaoro gobasneHHoro MNakerta Tl MoryT otamMyaTbCs.

e CymMbl 3aka30B kak npu PazoBoM npuobpeteHun MpoayKToB, Tak 1 pa3MelLeHHble Mo
OAHOMY TpexneTHemy gorosopy lNporpamm anueHsnpoBaHua Paccpouka nav lNoanncka
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He cymmupytoTcs, To ecTb [lakeTbl T HauMCNAOTCA OTAENbHO 3a KaXAbl 3akas.
NckntoyeHne coctaBaator ObnayHble CepBUCHI, rAe MOAYyYeHHble onaaTbl B pamKax
OAHOro JoroBopa cymmmpytotcs, u [lakeTbl Tl HauucnstoTCAa KaxAapld pa3 npwu
[OCTMXEHUN cyMMbl onaTel B 2 000 000 py6nen 6e3 HAC.

e [JlocTynHbli nepeyeHb [1poAyKTOB, MO KOTOPbIM MOXeT ObiTb OKa3aHa TexHuyeckas
noaaep>kka npeacrasneH B [1puaoxerHun N2T.

Mpumep 1: PazoBble npnobpereHns

1 ¢deBpana KnueHT cosepwnn nepsyto 3akynky no CoriaweHno O KOpnopaTMBHOM
JVILLEH3MPOBaHNK, YA0BNETBOPAIOLLYHO YCI0BUAM HauMCaeHna gaHHoro [penmyLiecTsa,
n emy 6bi1 HaumcneH [MakeT TI n3 4-x yacoB. CpoK AENCTBMSA HAYMCNEHHbIX YacoB
OoTCUMTbIBAEeTCA OT AaTbl OTrpy3ku, gonyctum 1 ¢despana. 3atem, 1 anpena KnmeHt
coBepwun eue oaHo PasoBoe npuobpeTeHne, yAOBAETBOPANOLLEE YCAOBUAM
HauncneHna paHHoro lpenmyliectBa, U eMy 6bin HauucneH ewe oawH [Maket TII.
Mpeabiaywnin Maker TI ewe He 6b1 M3pacxosoBaH. TakuM obpa3om, y KaveHTa Ha
6anaHce byaeTt 8 yacoB noafep> KW, Npu 3Tom Yy nepsoro [laketa Tl cpok aencreua
Byaet ncuncnatobca ¢ 1 peBpans, a y BToporo naketa — ¢ 1 anpens.

Mpumep 2: Mporpammsl AnueHsnpoBaHna Paccpouxku mn Moanuckn

1 mapTta 2024 r. KaneHt 3akntoumnn Jorosop Paccpouku Ha 3 roga B pamkax CornaiueHus
O KOpMNopaTtMBHOM AuUeH3MpoBaHuK. [lapameTpbl nepsoro [ogoBOro naarexa no
[JoroBopy Paccpouku yaOBAETBOPAIOT YCAOBUAM HAUYMCNEHUS YacCOB TEXHUYECKOM
noaaep>xku. KnneHty 6bin HauncneH nepsbin Maket TI. 1 okTa6psa 2024 r. KnueHT caenan
[o3aka3z B pamkax TpexneTHeh Paccpouku, npu 3TOM caenaHHbliA J[lo3aka3 He
yA0BAETBOPAET yCA0BMAM HaumcneHus MNaketa TI. JloHauncnenma gaHHoro CepBrMCHOTO
npevmyLectBa He npowusounget. 3atem, 1 maprta 2025 r. KnveHT coBeplumn BTOpOU
ExxerogHbiv naatexx no Jorosopy Paccpouku. Nockonbky no tpexneTHum [lorosopam
Paccpouku Bce ExxerogHble naatexu paBHbl N0 cymme, KnveHTty 6bin HaumMcaeH BTOPOU
Maket T, koTOpble bbiM gobaBAeHbI K TekyLemy 6anaHcy MNaketos Tl KaneHTa.

MNpumep 3: PasoBoe npuobpereHne O6/1aUHbLIX CEPBUCOB C €XeMeCAUYHbIMU
naateXxamm

KnneHTt 3akntounn [loroBop Ha cpok 1 rog c exemecsayHon onsiatoir no ObnayHomy
cepsucy. Cymma exxemecayHoro niatexa coctasaset 1 500 000 maH py6., B CBA3M C 3TUM
nepsbii MakeT Tl 13 4 yacoB HyAeT HAUMC/IEH TONLKO MOC/IEe BTOPOro naatexa, Korga
byaeT gocturHyta cymma B 2 000 000 py6. 6e3 yueta HAC. B ganbHenwem 3a Kaxzable
nocneaytome 2 000 000 py6. 6e3 yueta HAC Takke 6yayT HauncneHbl nakeTsbl TI1.

Mpumep 4: TpexneTHMe NpPoOrpaMmMbl € eXXKeMecAYHbIMU niate)xamu 3a ObnauHble
cepBUCDbI

KnneHnt 3akntoumn [orosop [loanmckm Ha 3 roga B pamkax CornaweHua o
KOpMNopaTUBHOM JANLEH3UPOBaHNK Ha ObaayHble CEPBUCHI C YCIOBUEM OMaThbl NO Mepe
notpebnerus. Mo ncteueHme yeTblipex MecsLeB NoTpebaeHre gocturao cymmsl B 2 000
000 py6. 6e3 yueta HAC v knneHTy 6611 HaumcneH Maket TI. B ganbHenwem 3a Kaxable
2 000 000 py6. 6e3 yueta HAC, Takxke byayT Haumcasatbes Maketsl T

O6yueHne

e ObyueHue HauncnaeTca Npu cobarAEHNN YCIOBUIN nepeuncaeHHbix B ObLune npasuia
Hauncaenua MpenmyliecTe No npuHUMNy: no 1 6anny 3a kaxgeie 400 000 pybnen 6e3
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yuyeta HAC. MuHMManbHbll 0OBbEM CAENKM ANA HauyucieHus 6annoB obyueHus
coctanset 2 000 000 pybner 6e3 HAC. Kaxabii Kypc CTOUT onpeaeneHHoe KONNYEeCTBO
6annoB B 3aBUCUMOCTM OT cneundukm n anntenbHoctn (Mpunoxenne NO2).

Bannbl cymMmMupyroTcA B TeuyeHMe BCEro Cpoka AeUCTBUS TPEeXJIIeTHEro JoroBsopa
Paccpouku nan Moanucku.

Bannbl Ha obyueHune 6yayT pobaBneHbl K Tekywemy 6banaHcy 6annos KnneHTa npu
KaXZoM HoBOM [lo3akase, YJAOB/NETBOPAIOLLEM YCAOBUAM HAUMCAEHMA JAAHHOTO
CepsucHoro npeumyuiectsa. KaveHT MoOXeT Mcnosnb3oBaTb 6aaibl MOCiAe KaXzAoro
(o)HaumcneHns ambo konutb bGannbl, Haumcnasemble Ha ExerogHble naatexu u
[o3aka3bl M MCNoNb30BaTb BCE HaKOMJ/EeHHble Hannbl Cpa3sy npu 3aka3e KypcoB B
Akagemun Softline.

CyMMbl 3aKa30B, pa3MeLLeHHbIX MO OAHOMY AOrOBOPY, HE CYMMUPYHOTCSA, TO €CTb banbl
HauMCNATCA OTAENbHO 3a KaxAbl 3aka3. WckntouyeHve coctasasatoT Ob6nauvHble
CepBWChI, FAe NoAyYeHHble OonaaTbl B paMKax OAHOro JOroBopa CyMMUpPYHOTCS, 1 6anbl
ObyueHna HauMCaATCA KaXAbli pa3 Mpu JOCTUXKEHWW cymMmbl onaatel B 400 000
pybnen 6e3 HAC.

Mpumepbl AoHauMcneHus 6annoB aHaNOrM4YHblI MPUMEpPaM MO HAYMCAEHUIO 4YacoB
TEXHMYECKOW NOAAEPXKKN, MPUBEAEHHbIM BbILLE.

AHU KOoHCcynbTaumn

[HN KOHCyNbTaLMIN HAYNCNAIOTCA NPY COBIOAEHNN YCIOBUI NepeuncaeHHbix B ObLuve
npaBuia HaumcneHna MNpenmywects No NpuHUMNY: 1 AeHb KOHCYyAbTaLMKU 33 KaXAble
5 000 000 py6nen 6e3 yueta HAC (1 geHb paBeH 8 yacam).

[HN cymmupytoTcs B TeYeHWe BCero Cpoka AeWcTBMA Joroeopa. [HW KOHCynbTauumn
byayT pobaBneHbl K Tekywlemy 6anaHcy [Hehn npu kaxaom HoBom [Jlo3akase,
YAOBNETBOPAIOWEM YCNIOBUAM HauncieHa pgaHHoro CepBMCHOMO MpevMyLLecTBa.
KaneHT mMoxeT ncnosib3oBaTb JHW nocine Kaxaoro (4o)HaumcneHms ambo konutb Hu,
Hauncasemble Ha ExxerogHble naatexu n [lo3akasbl U UCMOJIb30BaTh BCE HAaKOMJ/IEHHbIE
[Hn cpa3y npu 3akaze KOHCyNbTaLUi.

CyMMbl 3aKka3oB, pa3MeLLeHHble MO OAHOMY TpexseTHeMy Aorosopy [lporpammbi
nvueHsmpoBaHma  Paccpouku uwam  TMognucky, cymmupyrotcs. To ecTb ecim  3a
MNepBOHaYanbHbIA 3aka3 [JHW KOHCYAbTauMI He BblAN HAaYMCAEHbI, MOCKOAbKY He 6blau
CO6NOAEHbBI YCIOBUSA A1 UX HAYUCIEHWSA, TO OHU MOTYT BbITb BNEPBbIE HAUNCAEHbI NPW
[lo3akaze svUeH3uKW, ecin napameTpbl [lepBoHaudanbHOro 3akasa W /Jlo3akasa
YyAOBNETBOPAOT YCI0OBUAM HauncneHms gaHHoro CepB1CHOro npermMyLLecTaa.

JocTtynHbii nepeyveHb NpoayKTOB, MO KOTOPbIM MOTyT 6bITb OKa3aHbl KoHcynbTaumm
npegcTasneH B [1puaoxexnnn No1.

4.3. Cpokwu peicrBua MNpeumyuwiecrs

Yy KaXXao0ro n3 Tpex CepBI/ICHbIX npenmyLLecTs €Ctb CPOK ero AeIZCTBMﬂ.

OrnasneHune

a. Cpok pelctBMs  JOCTYNHbIX [peumyLliecTs, HauucaeHHbIXx npu  Pasosom
npvobpeteHnn MpoayKTOB, OrpaHMUYMBAETCS OAHMM FOAOM C AaTbl OTIPY3KW MO
Aoroeopy Ha PasoBoe nprobperteHme.
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OrnasneHune

b. Cpok paenctBus [OCTYNHbIX [penMyLLecTB, HaUYMCAEHHbIX MNpU NpUobpeTeHUn

MpoaykToB no [JJoroBopam TpexnetHen Paccpouku nam MNoannckm, orpaHnymnBaeTcs
cpokoM gencteua Paccpouknm wmam  Moagnuckn. [lo  OKOHYaHWUM  AencTBUA
cooTBeTcTBYytoWen Paccpoukm wnm lognuckm Bce HaumcneHHble CepBUCHbIE
NpevMyLLecTBa, ecM He 6blan MCNob30BaHbl, cropatoT. [NpoaneHve [Jorosopos
TpexneTtHen Paccpoukn mam MoannCKM He O3HayaeT aBTOMATUYECKU MPOAJSEHUS
CpoKa AeuCTBUA HaumcieHHblx CepBUCHbIX NpeumyLectB. [pu npoaneHun Takunx
[loroBopoB  HauucneHve  AocTynHbix  CepBUCHbIX  MNpeumyulects  byaet
OCyLLEeCTBAATLCA 3aHOBO.



5. TlMopsaaok ncnonb3zosaHusa NMNpenmyuiecrs

5.1.

5.2.

O6uwue npaBuna ana Bcex BuaoB Npenmyuwiects

MNocne nonHoro odopmaeHua caenknm Ha npuobpeteHne [poayKTOB B pamMKax
CornaweHnsa o KopnopaTMBHOM JINLEH3MPOBaHUKN, KAneHT nosiyvaeT NpuBETCTBEHHOE
nMceMo ¢ mHOpMaumMen O AOCTyMHbIX [lpermyliectBax, UX KOAMYECTBE, CPOKax
[EeNCTBUA, CO CCbIIKaMW Ha HeOHXOANMbIe PECYPCbI U OKYMEHTbI, B KOTOPbIX MPOMMCaHbI
npasuaa v ycnosus gencrteus Mporpammel MNpenmyuiects.

KnneHT moxeT notpatuts lMakeT TIM, AHW KOHCyAbTaumK, 6annbl Ha obyyeHne Ha ntobon
NPOAYKT/NOOYH0 TEXHONOTMIO M3 AOCTYMHbIX HAa MOMEHT 3aka3a Mo akTyalbHOMY
nepeyHto No KaxzaoMy KOHKpeTHomy [lpeumyLuectsy, npuseseHHOMY B [lpuaodxkeHnu
NO1 n N22 HacToALLero JOKYMeHTa.

Bonpocbkl no aktnBauum Bcex BMAOB [lpemmyLiectB no gaHHou [lporpamme MOXHO
HanpaB/iAiTb Ha sea-benefits@softline.com.

MyabTBeHAOPHAA MHLUMAEHTHaA TEXHUYeCKasa NojAepikKa

Kaxapin HaumcneHHbin MNaker T[T HeobxoAMMO aKTMBMpPOBaTb 4Yepe3 TexHUYecKoro
meHeskepa Softline. Tpu nepBuMYyHOW akTMBaALMM  TeXHUUECKUA  MeHezXep
pernctpupyet KnveHta Ha Web-carite TexHu4eckon noagep>ku Softline, B kotopon B
AanbHenweM KnneHT CMOXET perncTpyvpoBaTth 3afBKM Ha TEXHWUYECKYHD MOAJEPXKKY U
OTCAEXMBATb UX UCMONHEHME.
Mocne peructpaumm [laketa TIM TexHuyeckum MeHeaxxepom Softline, Kkaxabin
aBTOPWM30BaHHbIA Nosab3oBaTenb KaneHTa MOXeT OTKpbiBaTb 3afaBKM Ha TEXHWUYECKYHO
NOAAEP>KKY B CUCTEME.
Kaxxgoe cobbiTne, cBazaHHOe ¢ obpaleHnamm Knventa vepes Web-cant texHmueckom
noaaepxku Softline, oTpaxkaetcas B Hel W CONPOBOXAAETCA YBEAOMJIEHUAMMY,
NPUXOAALLMMWN Ha MOYTOBLIN (-ble) ALLMK(M) aBTOPM3OBaHHbIX NoAb3oBaTenen KaneHra:

® perncrpaumsa MHUMAEHTa TEXHNYECKON NOAAEPIKKY;

®  KaXAbl OTBET COTPYAHMKA TEXHUYECKOW MOAAEPXKKY;

® NOATBEPXAEHMWE PeLleHNa NHUNAEHTA U 3aKpbITUE 3aABKU.
Mocne HaxOXAEeHWs peLleHns WHUMAEHTa COTPYAHUK TexHUUYecKoW MNOoAAepP>KKM
BbiCb1aeT KaneHTy MMCbMO C pe3tomMe MO BbIMOAHEHHOW 3asBke, MHbOpMauuven o
KOAMYeCcTBe CMMCaHHbIX Ha MHLUWAEHT YacoB M 3anpOCOM Ha 3aKpbITUe MHLUNAEHTA.

5.3. ObyueHue no npoaykKram ansA nosab3oBarteneu n UT

cneuynanucroB ot Akagemun Softline

1.

2.

OrnaBsneHune

Mo lMporpamme npeumyects KaneHT moxxeT BbibpaTb Ntobor Kypc obyueHus no
npogyktam Pr1O, npuseseHHbIM B [1punoxeHnn N22.
[Ans 3anmcn Ha Kypc HeobXoAMMO OTNPaBUTL 3aABKY Ha agpec sea-benefits@softline.com
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5.4.

OrnaBsneHune

AHN KoHcynbTaumii no npoaykrtam u TtexHonoruam PrO or
Softline

[ns BbibOpa 1 cornacoBaHna KOHCyAbTaunin KnmeHTy Heobxo41MMOo HanpaBuTb 3aABKY Ha
KOHCYNbTaLMIO MO 3NEKTPOHHOM NouTe Ha sea-benefits@softline.com.

MonyumB 3asaBKy, TexHW4decku MeHeaxep Softline ceasbiBaeTcas ¢ Knnentom and
YTOUHEHMA ero 3arnpoca Ha KOHCYy/lbTaLWIO M MpoBeAeHUs YCTaHOBOYHOrO 3BOHKA
ANINTEJIBHOCTBHO He 6onee O4HOro 4Yaca C yyactnemMm COOTBETCTBYHOLLETO I'IpOd)I/IJ'IbHOFO
NHXEeHepa ANA YTBEPXAEHWA Crucka BOMPOCOB M TeM Ans ob6Cy>XAeHWA B pamKax
KOHCynbTaumun. [AnTenbHOCTb YCTaHOBOYHOrO 3BOHKa He BKAHOYAeTcA B 06Lyyto
AIVTENIbHOCTb KOHCYNbTaUMM 1N He TapuduumpyeTca oTAenbHO.

MNocne yTBepXAeHWA TeM UK CNMCKa BOMPOCOB AN KOHCYAbTaUuMW TeXHUYeCcKuu
meHeaxep Softline cornacoBbiBaeT ¢ KnmeHToM 1 3aTeM pe3epBurpyeT BbIbpaHHyto Aaty
ANS NMPOBEAEHNA KOHCY/NbTaLMK, BbICbINAeT NpUraalleHne Ha OHNaNH-KOHCYNbTaLuio
COrIacoBaHHbIM y4YacTHUKaM CO CTOPOHbI KineHTa.

B Ha3HaueHHyto AaTy MPOBOAUTCA OHIAMH-KOHCY/IbTaLMA NO BbIBPaHHOW TeXHOAOrMKN B

yAaNeHHOM peXume C WCMOJb30BaHWEM 3apaHee COrNacoBaHHOMO  CpeacTBa
KOMMYHMKaLMWA.
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