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1. BBepeHue

1.1. Yto Takoe CornawieHmne o KOpNMOpPaTUBHOM JIMLLEH3UPOBaHNN

CornatueHve o KOPNopaTMBHOM NNLEH3NPOBAHUN — 3TO YA0OHbIN 1 TMOKNI MHCTPYMEHT, KOTOPbIN
Softline npeanaraet csBoum KaveHTam pgna npuobpeTeHna LWMpoKoro crektpa [lpoaykTos
poccuiickunx MpaBoobnagatenen, BoctpeboBaHHbIX B NH060M OpraHn3aLmmn: odrUCHOro, CepBEPHOrO,
06/1a4HOro 1 MHOTO KOPMOPATUBHOIO MPOrPaMMHOro obecneyeHus, a Takxke pasIMYHbIX TOBAapOB U

ycayr.

KntoueBo 0COHEHHOCTBIO 3TOr0 MHCTPYMEHTA ABAAETCS BO3MOXHOCTb NprobpeTaTb NpakTMyecku
ntobble MpoaykTbl, HEOBXOANMbIE OpraHM3aLMAM Pa3IMYHOrO YPOBHS Yepe3 efMHOe COornalleHue
6e3 HeobXxoAMMOCTM 3ak/ouvaTb MHOXECTBO pPa3/IMYHbIX JOrOBOPOB C KaXAbIM OTAEAbHbIM
MNpaBoobnasatenem nam ero ANCTPUOLIOTOPaMM.

1.2. Crpykrypa CornawieHmsa o KOpNnopaTMBHOM JINLLEH3UPOBaHUN

CornawleHne 0 KOpPNopaTMBHOM JNLEH3NPOBAHNN NPEACTAaBAAET COBOM AOKYMEHT, 3aKNto4aeMbli
mexay KnneHntom un Softline, 3akpennsrowmii OCHOBHbIE HOPUANYECKME YCIOBUS, Ha KOTOPbIX
odopmasercs npuobpeteHme KnneHtom MpoayKToB.

Kaxabii MpaBoobnasatens npesycmMaTpuBaeT UHAMBUAYabHblE OCOBEHHOCTM NMPUOBpPETEHUs ©
ncnonb3oBaHus ero  [poaykToB. Bce TakMe OCOBEHHOCTM MO  KaXAOMy OTAE/bHOMY
MpaBoobnagatento n [MpoaykTy nepeuyncieHbl B AOMOJHUTENbHbIX JAOKYMEHTAX, KOTOpble B
COBOKYMHOCTW fBAAKOTCA «[MONUTUKOM NNLEH3UPOBAHUSA» U pa3MeLLeHbl Ha OpULMaNIbHOM caiTe
Softline no aapecy https://softline.ru/solutions/softline-enterprise-agreement/licensing.

[JaHHas Mporpamma lNpenmyLecTs BXOAWT B cocTa [oanTnkm anueH3snpoBaHuns. OCHOBHOW Lie/bio
AOKYMeHTa ABNSETCA onvcaHve npasua nosyyeHns CepBUCHBIX MPEVNMYLLECTB.

1.3. [Aewncrteune MNMporpammbl Npenmywecrs

Hactoswmii AOKYMeHT sBAsieTcs HeoTbemseMon udacTbto CorsaleHns O KOpropaTUBHOM
NNLEH3MPOBaHWK, 3aKtoueHHoro Mmexay KnmeHtom u Softline, n BMecTe ¢ ykazaHHbiM CornalueHvem
COCTaBAAET eAWHbIN A0KYMeHT. MNMoanuceiBas CornalleHre O KOPMopaTUBHOM NNLEH3MPOBAHUY,
KnneHT npvHMMaeT npasuia 1 yCnoBms, NpeacTaBieHHbIE B HACTOALLEM AOKYMeHTe 6e3 Kaknx-nmbo
U3 BATUN N NCKIFOYEHWTA.

Softline octaBnseT 3a coboi NpaBO BHOCUTb U3MEHEHWSA B JaHHbIV JOKYMEHT 6e3 A0MNOAHUTEIbHOTO
yBegomnenma KnuveHTa, nytem pasmMelleHns OOHOBNEHHOW BepCUM JOKYMeHTa Ha cauTe
https://softline.ru/solutions/softline-enterprise-agreement/licensing. Mpu 3ToM At06ble Takue

n3MeHeHuna ByayT NPUMEHATLCA TOALKO K Tem lMpoaykTam, KoTopble ByayT npnobpeTteHbl KaveHTom
nocnae BCTYyMNJEHMA B CUY U3MEHEHWN, a K [TpoaykTam, npnobpeTeHHbIM paHee, byaeT MpMMeHATbCA
cooTBeTCcTBytOWan pegakuma [Mporpammel [MpenmMylecTts, AencTBoBaBlIad Ha MOMEHT Takoro
npuobpeTteHus.

Ans obecneyeHns Npo3payHOCT 1 yA06CTBa yNpaB/iieHUs BEPCUAMUN HACTOALLErO AOKYMEHTa BCe
peAakuMn C ykasaHMeM AaTbl Hauala KaXkAoW COOTBETCTBYHOLLEN peaakumn b6yayT XpaHWUTbCA Ha
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2. TepmuHbl U onpeaeneHunsn

Softline — nto60e ropunamueckoe nmuo n3 cnegytowero cnmcka: NAO «CodtnarH», OO0 «CodTranH
MpoekTbl», OO0 «OPA-CodTnariH», OO0 «CodtnavH SHTepnpanc ContowHe», OO0 «Ckancodpt
Buktopm», OOO «[lepcnektnBa n Passutne», OO0 «CmaptnanH», OO0 «CodTnanH NHTepHeT
Tpeng».

CornauleHne o KOPNOpPaTUBHOM JINLLEH3UPOBaHUU — JOKYMEHT, 3aK/toyaeMbli Mexay KaveHTom
n Softline ¢ uenbto yuactma KnmeHta B Softline Enterprise Agreement 1 BO3MOXHOCTbHO
nprobpeteHmns MpoayKToB, NpeAycMaTPUBAOLWNIA CCbIIKY Ha [MOAUTMKY NMLEH3MPOBAHMSA, KakK Ha
HEOTbEMJIEMYHO YaCTb TaKOro JOKYMEHTa.

MonanTuka MMLEH3NPOBaHUA — COBOKYMHOCTb AOKYMEHTOB B 3/1eKTPOHHON GOpMe, pa3MeLLeHHbIX
no agapecy https://softline.ru/solutions/softline-enterprise-agreement/licensing 1 cocTaBAAOLLMX

HEOTbEMNIEMYHO 4YacCTb Cornawenusa o KOoprnopatMBHOM JIMLLEH3NPOBaHUMW. B uvactHOCTM, HO He
orpaHm4ymBascCb, B COCTaB Monntmnkm JINLEH3NPOBaHNA BXOAUT U HaCTOﬂU.LMI\;I AOKYMEHT.

MpaBoob6napatenb — tOpUANYECKOE NLO, CO3JaHHOE B MOPSAKE AENCTBYHOLLEro POCCUMIACKOTO
3aKOHOAATeNbCTBa, ABAArOWEeecs obnagaTeneM UCKAKYMTENBHOrO Npaea Ha lNMporpammel s SBM,
pacnpoctpaHsemble B pamkax CornaleHns O KOPNOpPaTMBHOM JIMLLEH3MPOBaHUK. B oTHOWweEHUN
ToBapa nog NpaBoobiasatenem NOHUMAETCA €ro NPOU3BOAUTENb.

KnueHt - topugunueckoe nauuo, 3akaoumBliee ¢ Softline CornaweHve o KoprnopaTvBHOM
NNLLEH3NPOBaHNN.
Mpoayktbl — JlnueHaun, Ycnyru, ToBapbl, poccuiickux [paBoobnagatenei, npu ux obuiem

YyNOMWHaHUN B HaCcToALWEM JOKYMEHTE.

NlnueHsna — npaso ucnonb3oBaHuaA [porpammbl ans 3BM, Ha yCAOBUAX HEUCKAOUUTENbHOM
NNUEH3MKM, NMPEefOCTaBAsOWLEe BO3MOXHOCTb 3arpy3kM M KOMMPOBAHWUA YCTaHOBOYHbIX MaKeToOB
(ancTpunbyTrBOB), YCTaHOBKY W 3anyck [MporpaMmmbl ans 9BM Ha ycTpouncTBax npeayCMOTPEHHbIX
TMNoB. B cooTBeTCTBYIOWEM AOroBOpe CNocobbl NCMOb30BAHUSA MOTYT OTIMYATbCA OT YKa3aHHbIX
BbILLE.

MHunpeHTHaa (peakTMBHaA) TeXHUUYeCKas NoAagep)KKa — MOMOLb B YyCTpaHeHun cboeB u
peLleHnn Bo3HMKarowmx npobaem. Coom n npobaemsl B Nporpamme ans 5BM — 310 Henonagkv B
pabote Mporpammsbl a8 IBM, npu KOTOPbIX €CTb OCHOBaHMA Nosaratb, YTO NPUYMHOW BO3HUKLLEN
npob6aembl ABAAIOTCA CAY>XObl U aKTMBHblE MPOLECChl MPOrPaMMHbIX MPOAYKTOB U KOMMOHEHTOB
pOCCUIACKOro nporpaMMHoro obecneverus (ganee - Pro).

Web-cant texHuueckoii noagpepxxku (Mopran TM) — cuctema ANs NEPBUYHOrO MpUEMaA U
obpaboTtkn obpalleHnin KnmeHTta, yepe3 KOTOPYH OCYLLECTBAAETCA MNpUeEM, Knaccubukaums u
pernctpauus 3aaBok KnveHta Ha MHUMAEHTHYHO TEXHUYECKYHO MOAAEP>KKY, a TakXe MnocaeayroLuas
nepegaya vx nNpoduabHbIM CrieunanmctaMm cayxbbl TexHuuyeckor nopaepxkku Softline. 3aech xe
XpPaHUTCA uUcTopus paboTbl MO 3asBKaM W BEAETCs YYeT 3aTpayeHHOro BPEMEHW Ha pelleHune
WHLNAEHTOB.

Mporpamma nuueHsnpoBaHusa Paccpouka — npeAycmaTpvBaeT 3ak/OYeHWe JOoroBopa Ha
npuobpeTeHune JIMLEH3MIA C NepexosoM B HeccpouHoe nosb3oBaHue. Onsiata U NpeAocTaBieHne
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JInueH3nin ocyLlecTBafeTCA YacTAMKN B TeUeHre cpoka AencTBua gorosopa. locne noaHow onnatbl
JNnuensnn KnneHT Bnpase ncnonb3osatsb Mporpammel ans 3BM 6eccpouHo.

I'Iporpamma INUeH3npoBaHnA nOAnVICKa = npeagycmMatpuBaet 3akar4dyeHune [AOoroBopa Ha
r|p|/|o6peTeH|/|e ﬂVILI,eHBI/II\/’I n/nan yCJ'IyF, npr KOTOPOM OrJaTa OCyLWecCcTBIAETCA YacTAMU, a CPOK
MCcnonb3oBaHUA ﬂMLI,eHBVIVI n/mnun nonyyeHumsa yCJ'IyF OorpaHun4eH.

PasoBoe npuobpereHme — BapuaHT npuobpeteHus [1poayKToB, B COOTBETCTBMM C KOTOPbIM
npegocTaBsiieHve v onnata MNpoayKToB OCyLLEeCTBAAETCS e4NHOPA30BO.

MepBoHauyasbHbIA 3aKa3 — M3Haya/lbHOE KO/AM4YecTBO [poayKTOB, 3aka3biBaeMbix KaneHTom B
Hauase MepBOro roga Aencremsa gorosopa mexay Softline n KaveHtom B pamkax [Mporpamm
NnueHsnpoBaHua Paccpouka nan MNoanwmcka.

E>xerogHbiv 3aka3 — koanyectso NpoaykToB, onnavmBaemMbix KnneHtom B [040BLUNHY AOroBOpa B
pamkax Nporpamm avueHsnpoBaHuna Paccpouka nam MNMoanucka.

JononHutenbHblii 3aka3 ([o3aka3) - npuobpeteHve  AONOAHUTENbHbIX  [1POAYKTOB,
oTcyTCcTBYHOWMX B [lepBOHayanbHOM 3akase, MAM [OMOJHUTENbHOro KojauyectBa [1poayKToB,
BK/IFOUEHHbIX B [lepBOHauYa/ibHbIN 3aka3, B pamkax [Mporpamm anueH3nmpoBaHusa Paccpouka wam
Moanucka.

Maker TN - 370 egvHMLa M3MepeHUs, onpesensemMas Kak 4 4yaca WHUWAEHTHOM TEXHUYECKOW
NoAAEP>KKMN.

TepMuHbI, ynotpebnsemble C 3arnaBHOM OykBbl, HO He yKasaHHble B HaCTOsALWEM pasjene,
ynoTpebstoTca B 3HaUEHUN, YKa3aHHOM B MHbIX AOKYMeHTax MoanTKM IMLLEH3MPOBaHWA.
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3. O lporpamme lNpeunmyuwecrs

Mporpamma [lMpenmyLlectB sBAseTCA HeoTbeMaeMolr 4actbto CornalleHnss o KOprnopaTUBHOM
NNUEH3MPOBaHUM 1 NpeaocTaBaseTcs aencteyrownm Kaventam Softline.

MNMporpamma [Mpeumyects nomoraetr KaveHtam ynpoctutb nepesog ux UT-uHdpacTpykTypbl €
MHOCTPaHHbIX TEXHONOTMA WM MPOAYKTOB Ha POCCUICKUE, CAenaTb CTpaTernto 3TOro rnepexoga u
AaNbHENLWEro ncnonb3oBaHus poccuiickux MNpoaykToB B UT-nHpacTpykType opraHmsaumm 6onee
pauMoHanbHOW, 6e30MacHOM UM MaKCMMaJbHO COOTBETCTBYIOLLEN MONOXUTENBHOMY MPOLUAOMY
onbITy KnmeHTta, ocHoBaHHOMY Ha paboTe ¢ NPOAYKTaMn MHOCTPAHHbIX MPOU3BOAUTENEN.

3.1. CepBuchbl, npeaocraBnsemMblie B pamkax lNMporpammbl
Mpenmyuwecrs
B pamkax Mporpammel Mpenmyiects KaneHTy MoxeT 6bITb NpesoCcTaBaeH AOCTYN K 3 (TPEM) BMAaM

CepBMCOB B OTHOLUEHWM POCCUMCKOrO MNporpaMMHOro obecneuverus (sanee - CepBUCHble
npenmylectsa, [penmyLectsa):

1. MyabTuBEHAOPHAA NHUMAEHTHAA TEXHUYECKasa MOAAEPKKa;
2. ObyueHue no npoaykTtam ansa nonb3osatenen n NT cneumannctos ot Akagemum Softline;
3. [Hwv KOHCy/nbTauui No npogyktam un TexHonoruam PrO ot Softline.

KnveHTy Moryt 6biTb npeaocTaBieHbl AOMOJHUTENbHbIE CEPBWUCH, C OrpaHUYEHHbIM CPOKOM
AenCTBMA, MepeyeHb KOTOPbIX NpuBeaeH B MpunoxxeHnn N21

MNepeyeHb MpoaykToB poccuickmx MNpaBoobaagateneit NnporpaMmMHoOro obecneyveHus, Ha KoTopble
pacnpocTpaHsaetca aencteue [lporpammbl, npueeseH B [lpunoxenun N2T un N22 wn moxer
n3meHsaTbca Softline no cBoemy ycmoTtpeHwmto.

3.1.1.MynbTBeHaOpHaA UHUNAEGHTHAaA TEXHNUECKanA NnoajepiKKa

MynbTMBEHAOPHAA VHLUMAEHTHaA TexHU4Yeckas MojAep>kka OKasbiBaeTca Cay>XOoW TexHuyeckon
noaaep>ku Softline. OHa BkAtouaeT MeponpuATAA, HanpaB/eHHbIE Ha YCTPaHEH e HeCcnpaBHOCTEN
n npobniem, BO3HMKAKOWMX B npouecce akcnayataumm UT-cepemcos B vactm Mpoayktos Pr10O, a
Takxe PekomeHgaumn no BHeapeHuo npoaykTos PMO".

KnuneHty moXxeT npeaocTaBaATbCA:

e BbigeneHHaa anMHUA cnyxbbl NpremMa TeXHNUYECKMX 3anpocoB no TenedoHy, e-mail, Service
Desk;

e [octyn k Web-caity TexHuueckor noaaepxku Softline (Bcsa nHdopmauus o6 nHumaeHTe 1
XOJe ero peLeHus);

e TexHuyecknin meHeaxep Softline ana ynpaBaeHus npoueccom;

e OtueTbl MO BCEM 3aperncTpMpoBaHHbIM obpaLLeHnAM;

! MpepoctaBnsetca NpM HaMUUM AOCTYMHbBIX PECYPCOB
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BpeMﬂ peakunn B 3aBUCUMOCTU OT CTENEHU Ba>KHOCTU MHUMAEHTOB.

MyanMBeHAOpHaﬂ UHUMNAEHTHad TeXHN4YecKaa nojjaepixkKa BK/royaeT:

Mpuem 1 pelleHne obpalleHnii uepes eAnHOe OKHO, BKJIOYAs MHTErpaLMoHHble NPobaeMbl
Ha CTbIKe TeXHONOTUN;

Cbop AaHHbIX N nccnesoBaHne NpobaeMsl;
MoaroToBKa NiaHa peLleHns, CONPOBOXAEHWE NPU peann3aLmmn peLleHuns;

Monck © npeanoxeHve OBXOAHbIX PeLeHnA Anf OnepaTMBHOTO BOCCTaHOBJ/IEHWA
dyHKLMOoHMpoBaHua MpoaykTa.

MpeumylecTBa NpeasoXKeHUA:

MynbTvBEeHAOPHaA noaaep>kka cBasku MNpoaykTos;
EanHoe okHO ans Bcex obpalleHunii KnnenTa;

OtnaxkeHHble npoueccbl npeaocrtaBaeHUA TEXHNYECKOoM nogaep>XxkKn B COOTBETCTBUN C
BbICOKNMU CTaHAAPTaMW Ka4yeCTBa,

FapaHTUpoBaHHbIV SLA ans noaaepXKkn B yAasieHHOM peXkxume 9 yacoB 5 gHel B Hepento
B pabouue gHu.

NckntoueHnsa 13 obcny>kmBaHms NO TEXHNYECKOW NoaAepIKKe:

PearnpoBaHuve Ha HUNAEHTbI 6e30nacHOCTK, BO3HUKLWME B NepumeTpe UT cpeabl KnnenTa;
Co3gaHuve nan npoBepka NoAb30BaTENbCKOrO KOAQ;

Mopaep>xka Ha obbekTe KnveHTta (onsite);

Ob6cyxaeHne c KnneHtom npobnem B AT cpeae;

Mpeanoxenna o6 ontummnsaumm WT cpeabl KnneHta, npoakTMBHOE WCMNpaBieHue
HefoCTaTKOB ANA CHUXeHWUA YPoBHA puckoB T cuctem KnveHTa ;

Co3paHue gusanHos UT ycayr;
YnpaBneHune KoHOUrypauuamm n peamsamu;
Mogaundukauma NCXO4HOro Koa NporpaMMHOro obecneyeHus;

Co3paHuve 06HOBNEHWI K NPOrpaMMHOMY 0becrneyeHuto.

PeKOMeHAaU‘VIVI Nno BHeAPEeHUIO NPOAYKTOB PMoO PacnpoCcTpaHAKOTCA Ha TOT Xe NnepeyveHb
NPOAYKTOB, YUTO N MYNIbTUBEHAOPHAA MHLUMWAEHTHAA TEXHNYECKAA NOAAEPXKKA, N MOTYT TakXe

OKa3blBaTbCs Ha NOYaCOBOW OCHOBE.

3.1.2. O6yueHue no MNMpogykram ana nosb3oBarenen u UT

cneuuanncroB ot Akagemun Softline

Akagemusa Softline — ob6pasoBaTtesbHas 3KOCMCTEMA Ha pPbiHKE KOPMOPATUBHOrO 0b6y4YeHus,

obbeAnHVBLLAA NEPesOBOW OMbIT U 3KCMepPTU3Yy.
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B noptdene Akasemummn Softline npepcraBneHbl 6onee 1000 obpasoBaTesibHbIX MpPOrpamMMm Mno
MHGOPMALMOHHBIM TEXHONOTMAM, MHPOPMaLMOHHOW Be3onacHoCTy, LmMbpoBOW TpaHcGopmMaLuu,
yrpaB/ieHMIO MpoeKTamu, NporpamMmm Ha ctbike T n brsHeca.

Akagemus Softline nmeeT aBTOpPM3aLMIO BEAYLLNX POCCMICKMX BEHAOPOB 1 0becneunBaeT pa3Butune
6usHeca, TpaHchopmauMo Uepe3 MNOArOTOBKY KBaAMOUUMPOBAHHBLIX KagpoB; MNPOBOAMWT
MacwTabHble Obpa3oBaTesibHble MPOEKThl, MPOGECCMOHANbHYHO MepenoAroToBKYy, MPOrpammsl
MOBbIWEHNA KBaAudUKaLuumM, Kypcbl MO caMbiM BOCTPeOOBaHHbIM HamnpaBieHWsM, a Takxke
pa3pabaTbiBaeT 06pa3oBaTeNbHbIA KOHTEHT MO NOTPEOHOCTM 3aKasuuka.

3.1.3. lHM KOHCybTaLMK NO NpogykTam u TexHosnoruam PrO or
Softline
AHWn KoHcynbTaumi no npoaykram v TtexHonornam PMO ot Softline — 310 KoHcynbTauwmw,
KOTOpbIE MNMpPeaoCTaBAAOTCA KﬂI/IeHTy n npegHasHayeHbl AnA MNoBblLUEHNA YPOBHA 3PeJIOCTU nT
I/lHq)paCprKTypbl, ee CTa6I/IJ'IbHOCTI/I, npounsBoANTE/IbHOCTU U 6630ﬂaCHOCTI/I, a TakK>Xxe MMHUMMn3aynnm

NnoTeHLUMaNbHbIX PUCKOB, CBA3AHHbIX C 3KcnnyaTau,v|e|7| MT-CepBI/ICOB n nepexogomMm Ha
aJibTEPHATUBHbIE PELUEHNA.

Knnent moxet NnoAy4YuUTb KOHCYyAbTaluuMn No caeayrownm TeMam:

e [lnaHvpoBaHve mMurpauumn (anrpens Ha HoByro Bepcuto [poaykTa, mepexos C peLleHun
Microsoft, nepexog Ha obnauHble pelleHns, NOCTPOeHNe TMOPUAHON apXUTEKTYPbI);

e KoHcynbTaumm NO MNPOEKTUPOBAHMIO  peLleHns  (apXuTekTypa, pacyeT  MOLLHOCTY,
MacLTabnpyemMocTu 1 T. 4.);

e TexHuueckune KOHCyAbTaLMW MO Bonpocam akcnayatauum PrO;
e Jlyulive npakTuku akcnayaTaumm n obHosaeHusa Pr10.

Ha Bpems koHcybTaumnin 3a KnveHtom 3akpennsetcs TexHuuyeckuii meHegxkep Softline.
Ocob6eHHOCTU KOHCYAbTaLLUIA:

e He BKJ/IHOYAOT NOAAEPXKKY paspeLlleHns npobaem N HUUAEHTOB;
® MpPOBOAATCA yAaNeHHO B paboume yacbl B COrNacoBaHHOE BPeEMS;

e BKIHOYAOT B cebA O BOCbMW YaCOB KOHCYAbTaUui (04MH paboumi AeHb) O4HOTO NHXXeHepa
HemnpepbIBHO MO OAHOW BbI6PaHHOW TEXHONIOTUM, HE BK/KOYas MOArOTOBKY K MPOBEAEHWUIO
KOHCy/IbTaLMK (YCTaHOBOUYHbIV 3BOHOK ANTENbHOCTLIO He 6oaee 04HOro yaca).

3.2. OrpaHunueHuns lNMporpammbl NMpenmyuiecrs
I'IporpaMMa npeMmyLLecTs npeayCcMaTpmBaeT cieayrouime orpaHn4YeHnA:

e [lpenmyliectBa, KOTopble MOryT ObiTb nMpeaocTaBaeHbl KaveHTam B pamkax [porpammel,
COOTBETCTBYHOT 0b6beMy coBepluiaembix KaneHTamy 3akymnok. YBennuyeHwe Ko/myecTBa
AOCTYMHbIX [perMyLLecTB BO3MOXHO Avb6O npu  npuobpeteHnn [JOMONHUTENBHOTO

OrnasneHue



konmuectBa MpoaykToB B pamkax CornalleHns 0 KOpropaTVBHOM NULIEH3MPOBAHNUM, IM60
NPV 3aKK0YeHUM 4OroBopa Ha naaTHoe okasaHwe ycayrs

e [lpeumyuiectBa He MOryT ObiTb KOHBEPTUPOBAHbI B AEHEXHble CPeAcTBa WM CKMUAKY Ha
npuobpeteHune MpoaykToB..

Mpw pacTop>keHnn CornalleHns o KOPNopaTMBHOM ANLEH3MPOBaHNM NO UHULMaTUBe Softline:

e Softline rapaHTMpyetr BO3IMOXHOCTb MUCMOJIb30BaHMA KnneHToM TONbKO Tex npenmMyLLecTB,
KOTOpble 6bin aKTMBUNPOBaHbI KnneHTtom Ha AaTy PaCTOpP>XEHUA CornaweHus.

e Softline npekpallaeT BO3MOXHOCTb NCMO/Ib30BaHNA NMPENMYLLECTB, HE aKTUBUPOBAHHbIX Ha
AaTy pactopxxeHus CornalieHus.

e Softline npekpalliaer HauMcneHe NPenMyLLECTB MO BCEM MOCAEAYIOWMUM NpUobpeTeHnam
MNpoayKTOB, B TOM UYMCaEe N MO BCEM 3aKNHOYEHHbIM, HO He UCMOJAHEHHbIM MOJIHOCTBHO WM
4aCTMYHO AOroBOpPaM.

2 Softline npeanaraeT WMPOKWUIA NepedeHb YCIyr Mo NPoAyKTam M TEXHOOTMAM POCCUMICKMX NpaBoobaasaTenei.
Monyuntb NoapobHyo MHGOPMaLMIo 06 OKa3biBaEMbIX YCAYrax, X COCTaBe M YC0BUAX NPeAOCTaBAEHUSA, Bbl MOXKETE
06pPaTUBLLKCH K BalleMy NMepcoHasibHOMY aKKayHT-MeHeaKepy.

OrnasseHue



4. TlNpaBwuna n ychoBusa HauucneHus NMpeumyuiects

4.1. O6wwme npaBuna HaumcneHmsa Mpenmyuecrs

1. KonnuectBo goctynHbix KnneHty MNpenmywects no lNMporpamMmme 3aBUCUT OT TUMa CAENKM:

Mporpamma nuueH3MpoBaHUsA

CepBucHOe NpenmyLL,ecTBO PasoBoe Paccpouka Moanucka
npuobpereHne Ha 3 roga Ha 3 roga
MynbTBeHZOpPHAaA
WHUMAEHTHaA TeXH14Yeckas i " "
noaAepxka
ObyueHue -

[Hn KOHCynbTaumm

2. Hauwncnenuve goctynHbix MNpenmyuiects no Nporpamme 3aBUCKT OT KaTeropmm NpuobpeTeHHbIX

MpoaykToB.:
Kateropus
CepBucHoe Lndpposoe Ocobbie ycnosus
npenmyLLecTBo pa6ouee Nudpacrpykrypa | CepBuchl
MecTo

MynbTuBeHAOpPHAanA -
WHUMAEHTHasA + + -

TexHuyeckasa noajepxka

ObyueHne + - + -

[HW KOHCyNbTaUMIA - + - -

* ObyueHue npegocTtaBasercs 3a [poaykTbl B kaTeropusx «Lndposoe pabouee mecto» n

«CepBUCbI»

* [lHu KOHCyAbTaUM NpeaocTaBAtoTca 3a MNpoaykTbl B kKaTteropum «HbpacTpyktypa»

*  MynbTMBeHAOpPHasnA

MHUMAEHTHaA TexHun4yeckad

noaaep>ka

npeaocrtaB/AeTCA 3a

MpoaykTbl B KaTeropusx «Lindpposoe pabouee mecto» n «VIHPpacTpykTypa».

* 3a [lpogyktbl B Kateropum «Ocobble ycnosua» 6as3osble [lpenmyLiecTBa
(MynbTMBeHAOpPHaA TexHuyeckaa nopaepxka, ObyueHne, KoHcynbTaumm) He
HaAUNCAAKOTCA.

MepeueHb [MpoaykToB wu3 kateropun «LndpoBoe pabouee mecto», «MHdpacTpykTypa»,
«CepBucbl» 1 «Ocobble ycnosua» goctyneH B MpunoxxeHnn N21.

3. Hauucnenune CepBUCHbIX NPEVMYLLECTB OCYLLECTBAAETCA C CAMOW NepBOM 3aKynku MNpoaykTos
B pamkax CornaleHuss o KOPMOpPaTUBHOM JIMLIEH3VPOBAHUM MpU COBAOAEHUM YCIOBUM,
N3N0XEHHbIX B NN. 1 1 2 HacToALWero pasgena.

4. HauuncneHHble MNpenMylecTBa He MpMBA3aHbl K NepeyHto MNMpoayKToB, 3a KOTOpble OHW 6bian
nonyyeHbl. AKTMBHbIe [penmyliectBa MOryT 6ObiTb MCMOAb30BaHbl Ha atobble MpoaykTbl U3
aKTyanbHOro nepeyHs MpoaykTos, AocTynHbIX B MpuaoxerHnn N21.

OrnasneHue



5 MNo 71p

exnetHuMm [porpammam  auueHsmposaHma (Paccpouka, Moanucka) [MMpenmyliecrtsa

HaUNCNAOTCA KaxkAabln rog npu coepweHun KnveHtom OuepesHOro rofoBOro niatexa, a He
cpas3y 3a Bce 3 roga agencteuma gorosopa. Ecim KnveHt coBepluaet [lo3akas IMLLEH3NIA B TeUEHME

cpoka
Mpenm

AEeVCTBMA AOroBopa, TO Npu COBNOAEHUN YCNOBUIM HaumucaeHusa MpenmyLlecTs, Takme
yLiecTtBa eMy Takxe 6yayT HauMcaeHsbl.

6. Mo poroBopy Ha pa3oBoe npuobpeteHune JlvueHsmi [Mpenmyuwectea (MyabTMBEHAOPHAs

NHuna

EHTHas TexHW4Yeckas MOAAEpP>KKa) HAUMCAARTCA 3a KaXAyr CAeNKY Mpu CObaroAeHUM

yCnoBUA HauucneHnus [Mpeumyuiects. HauvcneHnve [NpenMyLLecTB NMPOUCXOAWUT WUCXOAA W3
oboporTa caenkm B kateropusx «Liudposoe pabouee mecto», «MHbpacTpykTypa» n «CepBuUChI».
MNoa 060poTOM Caenkn NoHMMaeTcs obLas CymMma naaTexein, ykasaHHbIX B JOrOBOpPE B paMKax
opHoro roaa, 6e3 yuera HAC.

4.2. YcnoBua HauncneHua NMpenmyuiects npu PasoBbix, TpexsneTHMX

nporpammax JiMLleH3npoBaHUA U AO"OIIHVITEIIbeIX 3aKa3axX

Myl'IbTI/IBEHAOPHaﬂ UHUUNAEHTHaA TeXHNUYeCKasa noaaepiKka

MynbTMBEHAOPHAA WHUMAEHTHAs TEXHMYECKas MOAJEpP>XKKa HauyMCAfeTcs npu
cobntogeHnn cnegytowmx ycnosuia: MNaket TIN n3 4 yacoB Haumcnsetca 3a 2 000 000
pybnen obopoTa caenkm 6e3 yyera HAC no nprnobpeteHHbIM MMpoaykTam B KaTeropusx
«UndppoBoe pabouee mecto» u «MHPpacTpyktypa» no nawbon [porpamme
NMUeH3npoBaHus B pamkax CornalleHus o KOpropaTMBHOM JIMLLEH3MPOBaHMM.

Mpw NnocneayoLMX 3aKka3ax Yacbl CYMMUPYHOTCA C Y4ETOM CPOKOB.

Kak npn PazoBom npuobpeteHuun MNpoayKkToB, Tak M NpWU 3akArYeHUW AOrOBOPOB Ha
TpexseTHue [lporpamMmbl JIMLLEH3NPOBAHUA Yacbl Ha WHUWAEHTHYHO TeXHUYeCKyro
noaAepxky O6yayT gobasneHbl K Tekywemy 6anaHcy yacoB KaveHTa B BuAe HOBOrO
Maketa Tl npu KaXxaon HOBOW 3akynke mau [lo3akase, y40BAETBOPAIOLLUM YCAOBUAM
HauncaeHna gaHHoro CepB1CHOro NPerMyLLLeCcTsa, NP1 3TOM CPOKMN AENCTBNSA Y KaXKA0ro
pobasneHHoro lMaketa Tl yacoB MOryT OTAMYaTLCA.

Cymmbl 3aKka30B Kak npu PazoBoM nprobpeteHumn MNMpoayKToB, Tak 1 pa3MeLLeHHble No
OAHOMY TpexneTHeMy gorosopy Paccpoukun mam [oannckn He CyMMUPYROTCA, TO eCTb
Maketbl TM HauucaAlTCA OTAENbHO 3a KaXAbl 3aka3. MckaouyeHue coCTaBAsoT
O6nayHble CEepPBUCHI, rae nosy4YeHHble onnatbl B pamkax  OAHOro
foroBopa cymmupytotcs, n lMaketbl T HauMcAsOTCA KaXabld pa3 nNpu AOCTUXKEHUM
cymmbl onsiatel B 2 000 000 py6nen 6e3 HAC.

Mpumep 1: PazoBble npnobpereHns

1 okTAbpa KnneHT coBeplimn nepsyto 3akynky no CornalieHuo O KOpnopaTMBHOM
JNIVLLEH3MPOBaHNK, YAOBNETBOPAIOLLYIO YCIOBUAM HauncieHnsa gaHHoro CepBUCHOMO
npeumyliectsa, n emy 6bi1 HaumcneH [Maket TIM w3 4-x uvacoB. Cpok AencTBUSA
HaUMCIEHHbIX YaCOB OTCUMTLIBAETCA OT AaTbl OTrPy3ku, gonyctum 1 okTabps. 3atewm, 1
Aekabpa KnveHT coBepwiun eue oaHo Pa3oBoe npuobpeteHuve, yaoBaeTBOpAOLLEe
yCNIOBUAM HaumcaeHna gaHHoro CepBMCHOro NPenMyLLECTBa, U eMy Bbll HAUUCIEH elle
oavH Maket TI. Mpeapiaywmii Maket Tl ewwe He 6ba n3pacxooBaH. Takm obpasom, y
KnneHta Ha 6anaHce byzeT 8 yacoB NoAAEP>KKK, Npu 3ToM y nepsoro lMaketa Tl cpok
AencTBusA Byaet ncumcnatbcs ¢ 1 okTabps, a y BToporo naketa — ¢ 1 gekabps.

OrnasneHue



Mpumep 2: TpexnetHme nporpammbl Paccpouku n NMoanuckun

1 oktabpa 2023 r. KaveHT 3akntoumn [loroBop pacCpouYkm Ha 3 roga B pamMKax
CornaweHna o KopnopatMBHOM AuvueH3MpoBaHuwu. [lapameTtpbl nepsoro [oaoBoro
nnatexa no /[loroBopy Paccpoukn yAOBAETBOPAIOT YCNOBUAM HAUUCNEHUA 4YacoB
TeXHUYeckor noaaep>ku. KnveHty 6bin HauncneH nepsbiid MNaket TI. 1 anpens 2024 r.
KnneHT caenan [lo3akas B pamkax TpexaeTHen Paccpouku, Npu 3ToM caenanHbii [lo3akas
He YyJAOB/AeTBOpPSAeT YyC1oBMAM HauucneHuns [laketa TI. [oHauncneHns paHHOro
CepBUCHOro NperMyLLecTBa He NpomnsoigeT. 3ateM, 1 okTabpsa 2024 r. KnineHT coBepLumn
BTOpoW ExkerogHbin nnatexx no JloroBopy Paccpouku. MockonbKy MO TPeXNeTHUM
JoroBopam Paccpoukm Bce ExerogHble nnatexu paBHbl N0 cymMme, KnneHTty 6bin
HaumncneH BTopoi Maket TI1, KoTopble 6bIAM f06aBAEHbI K TeKyLeMy banaHcy MNakeTos
TIM Knnenra.

Mpumep 3: PasoBoe npuobpereHne O6/1aUHbIX CEPBUCOB C e€XeMeCAUYHbIMMU
naareXxamu

KnneHT 3akntoumn [JoroBop Ha cpok 1 rog c exxemecsiyHown onnaton no AHgekc 360.
CymMMma exxemecsiyHoro nsiatexa cocrasaset 1 500 000 maH py6., B CBA3W C 3TMM NepBbIN
Maket Tl n3 4 yacoB HyAeT HauMCNEH TOAbKO MOCAEe BTOPOro naatexa, korga byaet
pocturHyta cymma B 2 000 000 py6. 6e3 yuera HAC. B panbHenwem 3a Kaxgble
nocnegytowme 2 000 000 py6. 6e3 yueta HAC Takke 6yayT HauncneHbl naketbl T

Mpumep 4: TpexneTHMe NPoOrpaMmMbl C eXXKeMeCAYHbIMU niaTe)xamu 3a O6bnauHble
CcepBUCDbI

KnveHt 3akntoumn [orosop [MMognuckm Ha 3 roga B pamkax CornaweHus o
KopnopaTtMBHOM JsMueH3npoBaHun Ha Yandex Cloud c ycnosmem onnatel Mo mepe
notpebaenus. Mo ncreueHne Yetbipex MecaLeB NoTpebieHne AocTurio cymmsl B 2 000
000 py6. 6e3 yueta HAC v knneHTy 6bin HaumcneH MNaket Tr. B ganbHenwem 3a Kaxzable
2 000 000 py6. 6e3 yueta HAC, Takxke 6yayT Haumcnatees Maketol T

O6yueHue

OrnasneHue

ObyueHne Hauucnsetca no 1 6anny 3a kaxgple 400 000 py6bnen 6e3 yuera HAC
npuobpeTteHHbIX MNpoaykToB 13 kateropum «Lndpposoe pabouee mecto» n «CepBuUChI».
Kaxkablin Kypc CTOWT onpegeneHHoe KoanyecTso 6annoB B 3aBUCMMOCTU OT creundukm
n gantenbHocTu (MpunoxeHne N22).

Bannbl cymMmMupyroTCA B TeuyeHMe BCEro Cpoka AeWCTBUS TpexseTHero JoroBsopa
Paccpouku un MNognunckn.

[Mpu 3akntouYeHUn AOroBOPOB Ha TpexsieTHMe [porpammel anueH3npoBaHus, bannbl Ha
obyueHune 6yayT nobaBneHbl K TekyLeMy banaHcy 6annos KnveHrta npu KaxgomM HOBOM
[Jlo3akase, yAOBNETBOPAIOLIEM YCAOBMAM  Haumcaenua fgaHHoro  CepBUCHOTO
npenmyLectBa. KaveHT MoXeT ncnonb3osaTb 6anibl Mocie KaXzoro (go)HaumcaeHuns
nmnbo konuTk banabl, HauUMcaaemble Ha ExxerogHble naatexxu v [lo3akasbl M UCNO/IL30BATH
BCe HakomnieHHble H6annbl cpa3ly Npw 3akase KypcoB B Akagemuu Softline.

CyMMbl 3aKa3oB, pa3MeLLEHHblE MO OAHOMY TpPexNeTHeMy AOroopy Paccpouku mamn
Moannckn, He CyMMUPYHOTCA, TO €CTb HBaibl HAUNCAAIOTCS OTAE/IbHO 3a KaXKAbIA 3aKka3.
WNckntoueHne coctaenstor ObnayHble CepBUCH, TAe MOJYYEHHble OnsaThl B pamkax
OAHOro AOroBopa CyMMUPYROTCA, U 6annbl OByyeHMs HAYMCAAKOTCA KaXkabl pa3 npwu
AOCTMXEHUN cyMMbl onaaTtel B 400 000 py6nen 6e3 HAC.



MpuMepbl AoHauYMCIeHUs 6annoB aHaNOrM4YHbl MPUMEPaAM MO HAUMCAEHUIO YacoB
TEXHNYECKOM NOAAEPXKKE, MPUBELEHHBIM BbILLE.

AHn KoHcynbTauni

[AHN KoHCynbTaum - 3a kaxable 5000000 pybnen 6e3 yueta HAC B KaTeropum
«NHpacTpykTypa» Hauncnsetca 1 [leHb kKoHcyabTaumi (1 AeHb paBeH 8 yacam).

[HN cyMMUpYHOTCA B TEUEHME BCETrO CPOKa AENCTBUA TpexieTHero Jlorosopa Paccpoukm
n Moanunckn.

Mpwn 3akntoueHnn [oroBopoB Ha TpexsneTHue [lporpammbl AvLEH3VpoBaHUA [HW
KOHCy/nbTaumii 6yayT pobaBneHbl K Tekywiemy 6anaHcy [Hel npu KaXAoOM HOBOM
[o3akase, yAOBNETBOPANOLEM  YCIOBMAM  HauucneHms gaHHoro  CepBUCHOrO
npenmyllectsa. KnMmeHT MOXeT Mcnoab3oBaTtb [HWM nocne KaXaoro (go)HaumcaeHus
nmbo konutb [HKW, Haumcasemble Ha ExxerogHble naatexxm n [Jo3akasbl U UCMONb30BaTh
BCE HaKOM/eHHble [JHM cpa3y Npu 3aka3e KOHCYAbTaLUN.

CyMMbl 3aKka3oB, pa3MeLLeHHble MO OAHOMY TpPexNeTHeMy AoroBopy Paccpouku mam
Moanuckn, cymmunpyrotcsa. To ecTb ecam 3a lNepBoHayanbHbIM 3aka3 JHW KOHCYyAbTaLUiA
He bl HaunCaeHbl, MOCKOAbKY He Bblan COb0AEHbI YCNOBUA ANS UX HAUUCAEHWSA, TO
OHM MOryT ObITb BMepBble HauucaeHbl Npwu [lo3akase AULEH3NW, ecan napameTpbl
MNepBoHay4anbHOro 3akasa v Jlosakasa yAoBAEeTBOPAOT YCNOBUAM HaYUCIEHNA AaHHOTO
CepBU1CHOrO NpenMyLLecTBa.

4.3. Cpoku pgencrteua NMNpenmyuiecrs

Yy KaXXao0ro mn3 Tpex CepBI/ICHbIX npemmyLLecTtB eCtb CPOK €ro Ael\/’ICTBI/Iﬂ.

OrnasneHue

a. Cpok pewctBusa pgoctynHoro [MMpeumyuwiectBa MynbTUBEHAOPHAs WHUMAEHTHasA
TeXHUYeckas noadep>kka, HaumcaeHHoro npu PazoBom npunobpeTteHnmn MNpoayKToB,
orpaHuymBaeTca OAHWM T[OAOM C JaTbl OTFPY3kKM MO JAoroBopy Ha Pa3osoe
npuobpeTeHue.

b. Cpok pgencrBua pocTynHbix [penmyLlecTB, HauMCAEHHbIX MNpW NpuobpeteHun
MpoaykToB no JJoroBopam TpexnetHen Paccpouku nam MNoanuckun, orpaHnYmnBaeTcs
cpokom geunctBua Paccpoukm  wmam  Mognuckn. Tlo  OKOHYaHMWM  AencTBUA
cooTBeTcTBYytoWen Paccpoukn wam [lognuckm Bce HaumcneHHble CepBUCHbIE
npevMyLLecTBa, ecin He 6blan MCNob30BaHbl, cropatot. NpoaneHve [orosopos
TpexnetHen Paccpoukn mam MoannMCKM He O3HayaeT aBTOMATUYeCcKW MPOAJIEHUA
CpoKa AeuCTBUA HaumcieHHblx CepBUCHbBIX NpeuMmyLects. [pn npoaneHun Takmx
[loroBopoB  HauucneHve  AocTynHbix  CepBUCHBIX  npeumyllectB  byaet
OCyLLEeCTBAATLCA 3aHOBO.



5. TlMopsapok ncnonb3zoBaHusa NMNpenmyuiecrs

5.1. O6wue npaBuna agna Bcex Buaos MNMpemmyuiects

1. MNocne nonHoro odopmaeHua caenkm Ha npuobpeteHne [MpoayKTOB B pamMkax
CornaweHuns o KOPNopaTMBHOM NLIEH3NPOBaHWUW, KaneHT noay4vaeTr npuBeTCTBEHHOE
nMceMo ¢ mHboOpMaumMen O AOCTyMHbIX [lpevmyliectBax, UX KOAMYECTBE, CPOKax
AEeNCTBMSA, CO CCbIIKAaMM Ha HeOHXOAMMbIe PECYPCbI U JOKYMEHTbI, B KOTOPbIX MPOMNMCaHbl
npasuna v ycnosua gerctema MNporpammel MpenmyLects.

2. KnueHTt moxet notpatutb Maket TrM, HK KOHCyAbTauui, 6annbl Ha 0bydeHne Ha atobon
NPOAYKT/AOBYH0 TEXHONOTMIO M3 AOCTYMHbIX Ha MOMEHT 3aka3a Mo akTyalbHOMY
NepeyYHro Mo KaxaoMy KOHKpeTHoMy [lpeumyliectBy, npveegeHHOMY B [puioxeHun
N21 n N22 HacToALLero AOKyMeHTa.

3. Bonpocbl no aktuMBauuu Bcex BMAOB lMpenmyllectB no gaHHon [porpaMMe MOXXHO
HanpaB/ATb Ha sea-benefits@softline.com.

5.2. MynbTnBeHAOpHasa UHUUAEHTHaA TEXHUYECKasa noaaepiKKa

1. Kaxapbli HaumcneHHbln Maketr TI HeobxoaMMO akTMBMpPOBATb yepe3 TexHMUYEecKoro
MeHeaxepa Softline. [lpy nepBUYHOW  akTMBaLMM  TEXHUYECKUIA  MeHeaxXep
pernctpupyet KnveHta Ha Web-calite TexHu4eckor noaaepxkun Softline, B kotopon B
fanbHenwemM KAnMeHT CMOXeT perncTpupoBaTth 3asBKM Ha TEXHUUECKYHD MOAAEPIKKY U
OTC/IEXMBATb UX UCMONHEHME.

2. Tlocne peructpauymm Tlaketa TI TexHunuyeckum MeHeaxepom Softline, kaxapiv
aBTOPU30BaHHbIA Mo/b30BaTelb KaveHTa MOXET OTKPbIBaTb 3asiBKM Ha TEXHUYECKYH
NoAAEPXKKY B CUCTEME.

3. Kaxpgoe cobbiTve, cBA3aHHOe ¢ obpaweHunamm KnveHta yepes Web-cant TexHmnyeckom
noaaepxku Softline, oTpaxaetrcas B Hel M COMNPOBOXAAETCA YBEAOMJIEHUAMMU,
NPUXOAALLMMM Ha NMOYUTOBbIN (-ble) ALLMK(M) aBTOPU3OBaHHbIX Nosb3oBaTenein KnneHra:

e perncTpaums MHUUAEHTa TEXHUYECKOW NOAAEPKKY;

e  KaXAblA OTBET COTPYAHMKA TEXHUUYECKON NOAAEPXKKY;

e MoOATBEPXAEHME PeLleHUs MHUMAEHTA U 3aKPbITUE 3asBKU.
Mocne HaxoXxAeHWs pelleHuUs WHUUAEHTA COTPYAHMK TexHW4Yeckor MoALep>KKM
BbICblNaeT KAMeHTy nMMcbMO C pe3toMe Mo BbIMOJHEHHOW 3asiBKe, MHbopMaLuven o
KO/IMYEeCTBE CMUCaHHbIX Ha MHLMAEHT YacoOB 1 3aMpOCOM Ha 3aKpbITUE UHLUAEHTA.

5.3. ObyueHue no npoaykrtam ansA nonb3oBareneu n UT
cneuynanucroB ot Akagemun Softline
1. To [lporpamme npenmyliects KameHT mMoxeT BbibpaTb 060 Kypc obyyeHusa no

npoayktam PO, npuseseHHbIM B MNpunoxeHnn NO2.
2. [nsa 3anuncy Ha Kypc HeobXxoAMMO OTNPaBUTb 3asBKY Ha ajpec sea-benefits@softline.com

OrnasneHuve
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5.4.

OrnasneHuve

AHN KoHcynbTaumin no npoaykram u TtexHosnoruam PrO or
Softline

[ns BbIGOpa M cornacoBaHMs KOHCyAbTauuin KnmeHTy HeobxoaMMOo HanpaBnTb 3asBKY Ha
KOHCY/IbTaLMIO MO 3IEKTPOHHOM NoYTe Ha sea-benefits@softline.com.

MonyumB 3asBKy, TexHW4Yecknin MeHegxep Softline cBsa3biBaeTcs ¢ KaveHToM ans
YTOUHEHMSA ero 3amnpoca Ha KOHCy/lbTaLMiO WM MNPOBEAEHMS YCTaHOBOYHOrO 3BOHKA
AIMTENbHOCTBIO He Bonlee OAHOMO Yaca C y4yacTMeM COOTBETCTBYHOLWLEro NpoduibHOro
NHXEeHepa ANA YTBEPXAEHWA Crucka BOMPOCOB W TeM AN Ob6CYXAeHWs B pamkax
KOHCynbTaumu. [NnTenbHOCTb YCTaHOBOYHOrO 3BOHKa He BKIHOYAEeTCd B 06LLyto
AIVTENBbHOCTb KOHCYNbTALMI U He TapudULMpyeTcs OTAENbHO.

Mocne yTBEpXAeHWs TeM U CNMCKa BOMPOCOB AN KOHCYAbTaLUMM TexXHU4Yeckui
MeHepxxep Softline cornacoBbiBaeT ¢ KaveHTOM 1 3aTeM pe3epBUpYeT BbibpaHHYO AaTy
NS MPOBEAEHNS KOHCY/NbTalLWW, BbICbNIAET MPUrAalleHne Ha OHJAWH-KOHCY/bTauunto
COrIacOBaHHbIM yYacCTHMUKAM CO CTOPOHbI KaneHTa.

B Ha3zHaueHHyH AaTy MPOBOAMTCSA OHNIAWH-KOHCY/IbTaumMs No BbIBpaHHOW TEXHONOTN B

YAANEHHOM peXwume C WUCMo/Jb30BaHMEM 3apaHee COM/acoBaHHOrO CpeAcTBa
KOMMYHMKaL A,
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