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1. BBepeHue

1.1. Yro Takoe CornaweHne o KOPpNOPaTUBHOM JIMLLEH3UPOBaHNM

CornaweHne o KOpNopaTUBHOM JINLEH3MPOBAHUMN — 3TO YAOOHBIA N TMOKMIA MHCTPYMEHT, KOTOPbIN
Softline npeanaraer cBovm KnveHtam pana npuobpeTeHns WMPOKOro crektpa [lpoayktos
poccuinckux MpaBoobnagatenert, BoctpeboBaHHbIX B 11060 OpraHM3aLmmn: odUCHOro, CEpPBEPHOTO,
06,1a4HOro Y MHOTO KOPMOPATUBHOrO NPOrpaMMHOro obecrneyeHus, a TakxKe pPasInYHbIX TOBAPOB U

yCcayr.

KntoueBor 0COBEHHOCTBHO 3TOTO MHCTPYMEHTA ABASETCA BO3MOXHOCTb NprobpeTaTb NpakTUyecku
ntobble MpoaykTbl, HEOBXOAMMbIE OpPraHM3aLMAM Pas3IMYHOrO YPOBHSA Yepe3 efnMHOoe CornalleHune
6e3 HeobxoAMMOCTM 3aKkatouaTb MHOXECTBO pPas/iMUHbIX AOTOBOPOB C KaXAblM OTAE/AbHbIM
MNMpaBoobnasatenem nam ero ANCTPMObLIOTOPaMM.

1.2. Crpykrtypa CornawieHmsa o KOpnopaTMBHOM JIMLLEH3UPOBaHNN

CornalueHve 0 KOpPNopaTMBHOM NLEH3NPOBAHUN NPeACTaBAseT COOOM AOKYMEHT, 3ak/touaeMbll
mexay KnneHntom un Softline, 3akpennsiowmii OCHOBHbIE HOPUANYECKME YCIOBUS, Ha KOTOPbIX
odopmasetcs npnobpeteHme KnmeHtom MpoayKToB.

Kaxxapin MNpaBoobnasatens npesycmaTpvBaeT WHAMBMAYaNbHble OCOBEHHOCTU npuobpeteHns u
ncnonb3oBaHua ero [llpoayktoB. Bce Takme OCOBEHHOCTM MO  KaXAOMy OTAE/bHOMY
MpaBoobnagatento un [MpoAykTy nepeyncieHbl B AOMOJHUTENbHbIX JOKYMEHTaX, KOTOpble B
COBOKYMHOCTW ABAAOTCA «[1ONUTUKOM NNLLEH3MPOBaHNA» W pa3MelleHbl Ha OduULMaNbHOM cailTe
Softline no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing.

rCLaHHaﬂ I'IporpaM|vla npeI/IMyLLI'eCTB BXOAWUT B COCTaB Monntmnkmn JIMUEH3NPOBaHUA. OCHOBHO/A LUenbro
AOKYMEHTa ABNAETCA ONNCaHne npaBu NoayyeHns CepBI/ICHbIX npenMmyLLecTB.

1.3. [Aewncrteune MNMporpammbi Npenmywects

Hactosawmii AOKYMeHT sBAsieTcd HeoTbemseMon udacTbto CornaleHns O KOpropaTVBHOM
JNLEH3NPOBaHUW, 3akatoueHHoro Mexxay KnmeHntom u Softline, n BMecTe ¢ ykazaHHbIM CornalleHmem
COCTaB/AET eAuHbI AokyMeHT. MNMoanucbiBas CornalieHve O KOPNopaTUBHOM JIMLLEH3MPOBAHWM,
KnneHT npvHMMaeT npaBuia 1 yCI0BUSA, MPeACTaBAEHHbIE B HACTOALLEM JOKYMeEHTe 6e3 Kakux-11Mbo
U3BATUN N NCKIFOYEHWI.

Softline octaBnseT 3a cobon NpaBO BHOCUTb U3IMEHEHWA B J@aHHbIN JOKYMEHT 6e3 JONONHUTENbHOTO
yBegomneHua KnveHTa, nytem pa3smelleHns OOHOBNEHHOW BepCUM JAOKYMeHTa Ha cauTte
https://softline.ru/solutions/softline-enterprise-agreement/licensing. Mpwn 3Tom nobble Takune
n3MeHeHuna ByayT NPUMEHATLCA TONAbKO K Tem lMpoaykTam, koTopble 6yayT npnobpeteHbl KnneHTom

nocne BCTYNAEHWS B CUNY U3MEHEHUN, a K [poaykTam, NnpnobpeTeHHbIM paHee, byaeT NpYMeHATbCA
cooTBeTCcTBytOWan pegakumsa [Mporpammel [MpenmMylects, AencTBoBaBlIAaA Ha MOMEHT Takoro
npuobpeTteHus.

[Ana obecneyeHnsa Npo3payvyHOCTM M ya06CTBa ynpaBaeHMA BEPCUMAMMN HACTOALLEro AOKYMEHTa BCe
pesakuMmn C yKasaHWeM JaTbl Hauasa KaXZAoW COOTBETCTBYHOLLEN peaakuun ByayT XpaHWUTbCA Ha
odumumanbHoM caunTe https://softline.ru/solutions/softline-enterprise-agreement/licensing B obwem

4OocTyne.
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2. TepmuHbl U onpeaeneHusn

Softline — nt060e topuamueckoe nmuo 3 cnegyrowero cnvcka: NAO «Codtnarii», OO0 «CodTaanH
MpoekTbl», OO0 «OPA-CodTnarH», OO0 «CodtnaH SHTepnpanc ContowHe», OO0 «Ckancopt
Buktopu», OO0 «[lepcnektnBa 1 Passutmne», OO0 «CmaptranH», OO0 «CodtnaitH VIHTepHeT
Tpeng».

CornaiwueHne o KOpNOpaTMBHOM JINLLEH3MPOBaHUM — JOKYMEHT, 3aK/touaembln mexay KnmeHtom
n Softline ¢ uenbto yuyactma Knventa B Softline Enterprise Agreement u BO3MOXHOCTbHO
npuobpeteHuns MpoayKToB, NpesycMaTpMBatOLLMA CCbIKY Ha [MoAnTUKY NVLEeH3MpOoBaHWS, Kak Ha
HEOTbEMIEMYIO HaCTb TaKOro AOKYyMeHTa.

MonuTtuka AMLEH3MPOBaHUA — COBOKYMHOCTb AOKYMEHTOB B 3/1IEKTPOHHON GOpMe, pa3MeLLeHHbIX
no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing 1 cocrtaBastOLLUX
HeoTbemneMyto 4YacTb CornaleHns O KOpPMopaTUMBHOM JIMLIEH3MpOBaHMW. B yacTHOCTW, HO He

orpaHmn4ymBancCb, B COCTaB Monntnkmn JINUEH3NPOBaHNA BXOAUT U HaCTOFILLI,I/II\/JI AOKYMEHT.

MpaBoob6napatenb — rOpUANYECKOe VL0, CO3AaHHOe B MOPAAKE AEeNCTBYHOLLEro POCCUMMCKOTO
3aKoHOZaTeNbCTBa, ABAAOLWEeeca obnagarenemM UCKIOUNTENbHOTO npaBa Ha lMNporpammel ana 3BM,
pacnpoctpaHsemble B pamkax CornaweHusa O KOPMOPaTMBHOM JULEH3MPOBaHUU. B OoTHOLWweHWN
ToBapa nog lNpaBoobnagateneM NOHUMAETCA ero NPON3BOAUTENb.

KnueHt - topuanueckoe auvuo, 3akntoumsliee ¢ Softline CornaweHne o KoOpnopaTMBHOM
JINLLEH3UPOBaHWMMN.
MpopykTbl — JlnueHsuw, Ycayru, ToBapbl, poccuiickux [MpaBoobnagatenen, npu ux obuuem

YNOMWHaHMN B HaCTOALLEM JOKYMEHTE.

JNlnueHsna — npaBo uvcnonb3oBaHuA [porpammbl ana 3BM, Ha yCcnoBMAX HEUCKNOUUTENbHOW
NNLEH3MKW, NMpefocTaBafAtoWee BO3MOXHOCTb 3arpy3kn M KOMUPOBAHWUA YCTAHOBOYHbIX MaKeToB
(ancTpnbyTBOB), YCTaHOBKY W 3anyck lMporpammbl ans IBM Ha ycTpouncTBax npeayCMOTPEHHbIX
TMNoB. B cooTBeTCTBYIOWEM JOrOBOPE CNOCOObLI MCMOL30BAHMA MOTYT OTAMYATLCA OT yKa3aHHbIX
BbILLIE.

MHunpeHTHaa (peakTMBHaA) TeXHUUeCKas NoAagep)kKka — MOMOLb B YCTpaHeHuMM cHoeB u
peLleHnn Bo3HMKarowmx npobaem. Cbom n npobaemsbl B NMporpamme ans 9BM — 310 Henonaaku B
pabote MNporpammbl ans BM, npu KOTOpbIX €CTb OCHOBaHMSA Moaaratb, YTO MPUYNHOWN BO3HMKLLEN
npobaemMbl SBAAKOTCA CAY>XKObl U aKTUBHbIE MPOLLECChl MPOrPaMMHbIX MPOAYKTOB U KOMMOHEHTOB
POCCMICKOTrO NporpaMmMHoro obecneyvenus (ganee - ProO).

Web-cant texHuueckoii noapepxxku (Mopran TM) — cuctema Ans MNEpPBUYHOrO MpUEMa U
obpaboTtkn obpalieHnn KnveHTta, yepe3 KOTOPYH OCYLLECTBAAETCA MNpueM, Knaccubukauma wu
perncrtpaumnsa 3aaBok KnmeHta Ha MHUMAEHTHYO TEXHUYECKYHO MOAAEPXKKY, @ TakKe nocaeayroLlas
nepesgaya vx NpPoduabHbBIM CneunanncTam cayxbbl TexHuyeckon nogaepxku Softline. 3aech xe
XpPaHUTCA UcTopus paboTbl MO 3asBKaM W BEAETCS yYeT 3aTpayeHHOro BPEMEHW Ha peLleHune
MHLUMAEHTOB.

Mporpamma nuueHsMpoBaHua Paccpouka - npegycmatpuBaeT 3aktOyYeHMe AOoroBopa Ha
npuobpeteHve JlMueH3nn ¢ nepexodoM B beccpoyHoe nonb3osaHue. Onnata v npegoctaBaeHne
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JIviueH3nin ocyLLecTBASETCA YacTAMUN B TeYeHMe Cpoka AelCTBUA goroBopa. MNocne noaHow onaatbl
Jinuensnn KnneHT Bnpaee ncnonb3zosatb [Nporpammbl ans IBM 6eccpouHo.

Mporpamma nuueHsunpoBaHma [Moanucka - npesycmaTpuBaeT 3ak/itOuYeHWe JOroBopa Ha
npuobpeteHne JIMUEH3NA 1/vam Ycayr, npu KOTOPOM oOmnjaTa OCYLeCTBASETCA YacTiMM, a CPOK
NCMONb30BaHUA JINLEH3UI /UM NONYYEHUA YCAYT OFpaHNYEH.

PasoBoe npuobpereHne — BapuaHT npuobpeTeHus [MpoayKTOB, B COOTBETCTBUM C KOTOPbIM
npezgocTaBsieHve v onnata MNpoayKToB OCyLLEeCTBAAETCH €4NHOPA30BO.

MepBoHauanbHbIA 3aKa3 — M3HayaNbHOEe KoAnyecTBO poayKTOB, 3aka3biBaeMbix KaneHTom B
Hauase MepBOro roja AencTems goroesopa Mmexay Softline n KaneHtom B pamkax [Mporpamm
nvueH3npoBaHua Paccpouka nam MNMognucka.

E>xeroaHbIv 3aKka3 — KoAn4yecTBo NpoaykToB, onaaunBaemMbix KnmeHtom B [040BLLMHY AOrOBOpa B
pamkax Nporpamm avueH3snpoBaHuna Paccpouka nam Mognucka.

JononHutenbHbii  3aka3 (flo3aka3s) - npuobpeteHve  AONOAHUTENbHbIX  [1POAYKTOB,
oTcyTCTBYHOWMX B [lepBOHayanbHOM 3akase, VAW JOMNOAHUTENbHOrO Kosau4ectBa [1poayKToB,
BK/JIFOUEHHbIX B [epBOHayanbHbIN 3aka3, B pamkax [lporpamm aunueHanpoBaHus Paccpouka mam
Moanwcka.

Maker TN - 370 eavHuMLa M3MepeHUs, onpesensemMas Kak 4 4yaca WHUWAEHTHOW TEXHUYECKOW
NOAAEPKKN.

TepMuHbIl, ynoTpebnsemble C 3arnaBHOW OykBbl, HO He YyKa3aHHble B HACTOALLEM paszene,
ynoTpebnstoTca B 3HAUEHWM, YKa3aHHOM B MHbIX AOKYMeHTax [MoAnTukm AnueH3npoBaHus.
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3. O lporpamme lNpeunmyuwecrs

Mporpamma [MpenmyLlecTB SBASETCA HeoTbeMaeMon 4actbto CoriaweHus O KOPMHOpPaTMBHOM
JNLEH3NPOBaHUN U NpeaocTaBaseTcs gencteyrownm Knmentam Softline.

MNMporpamma [Mpeumyects nomoraet KaveHtam ynpoctutb nepesog ux UT-uHdpacTpykTypbl ¢
MHOCTPaHHbIX TEXHONOTMA N MPOAYKTOB Ha POCCUNCKME, CAenaTb CTpaTernto 3TOro nepexoga u
AanbHeWLWwero ncnonb3oBaHns poccurickmx MNpoayktos B UT-nHdpacTpykType opraHmsaumm 6onee
paunoHanbHOM, 6e30macHOM M MaKCMMalbHO COOTBETCTBYHOLLEN MOAOXMTENbHOMY MPOLLAOMY
onbITy KnveHTa, ocHOBaHHOMY Ha paboTe C NpoAyKTamMn MHOCTPaHHbIX MPOU3BOAUTENEN.

3.1. CepBuchbl, npeaocraBnsemMblie B pamkax NMporpammbi
Mpenmyuwecrs

B pamkax Mporpammebl Mpenmylects KaneHTy MoxeT 6biTb NpesocTaBieH AoCTyn K 4 (YeTbipem)
BMAAM CEPBUCOB B OTHOLUEHWUM POCCUMICKOrO NMporpaMMHOro obecrneverus (ganee - CepBUCHbIE
npenmylectsa, NpenmyLlectsa):

1. MynbTuBEHAOPHAA NHUMAEHTHAA TEXHUYECKasa NOoALEPKKa;

2. ObyueHue no npogykTam ana nonb3osatenen n NT cneumannctos ot Akagemum Softline;
3. [Hwv KoHCynbTaumi nNo npogyktam un TexHonoruam PrO ot Softline;

4. CneumannsvpoBaHHble CEPBUCHbIE MPENMYLLECTBA.

MepeyeHb MpoaykToB poccuiickmx MpaBoobaagatenent nporpaMmMHoro obecneyveHuns, Ha KoTopble
pacnpocTpaHsaetca Ageuncteue [Mporpammbl, npuBeseH B [lpunoxenun N21 un N22 wn moxer
n3meHsaTbca Softline no cBoemy ycmoTtpeHwmto.

MpaBKaa 1 yCNOBUA HAaYUCIEHUSA MPENMYLLECTB ONUCaHbl B pa3sene 4 HaCcTOALLEro AOKYMEeHTa.
Takke, KnmeHTty MOryT 6biTb HAUNCNEHbI AOMONHUTE/IbHbIE CEPBUCHbBIE MPENMYLLLECTBA Ha YCIOBUSX,
ycTaHoBAEeHHbIX Softline B npeanoxeHunn, HanpaBAeHHOM MO 31eKTPOHHOW nouTte KaneHTa.

Mpw HaumcneHun npenmyLlects Softline cobarogaeT NoAUTMKM PaboTbl C KNIMEHTaMK U NapTHepPamu
BCEX BEHAOPOB, BKAKOUEHHbIX B Moantuky anueHsnposaHus Softline Enterprise Agreement.

3.1.1.MynbTBEeHAOpPHaA MHLUNAEHTHAA TeXHUUYeCKasa noaaepika

MynbTMBEHAOPHAA VHLUMAEHTHasA TeXHMYecKkas MojAep>KKa OKa3biBaeTCi C/y>XOoW TexHMuyeckon
noaaep>ku Softline. OHa BkAtoOUaeT MeponpuATUSA, HanpaBeHHbIe Ha YCTPaHEeHWe HeMCNpPaBHOCTEMN
n npobaem, BO3HMKaKOLLMX B NpoLecce skcnayataumm VT-cepencos B yactu Mpoayktos PO.

KnneHty MmoxxeTt npeaocTtaBaaTbCA:

e BbigeneHHas MHUSA cnyxbbl NpremMa TeEXHUYECKUX 3anpocoB no TenedoHy, e-mail, Service
Desk:

e [loctyn k Web-cawnty TexHnueckon noaaepxkm Softline (Bcs nHdpopmaumsa 06 nHUMAEHTE 1
XOJe ero peLeHuns);
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e TexHuuecknin meHeaxep Softline gns ynpaBneHuns npoueccom;
e OTyeTbl MO BCEM 3aperncTpMpoBaHHbIM ObpaLleHnam;

e Bpemsa peakuun B 3aBUCMMOCTU OT CTEMEHN BaXXHOCTU MHLMAEHTOB.
MynbTUBEHAOPHAA UHLMAEGHTHAA TeXHMUYECKas NoAAepIKKa BKAIOUAET:

. rlpl/leM n peweHne o6paL|.|,eH|/|17| yepes eAnMHOe OKHO, BKAKOYaA MHTErpauMOHHbIE I'Ip06ﬂeMbI
Ha CTbIKe TeXHOﬂOFMIz;

e (C6Op AaHHbIX N nccnesoBaHne Npobaemsi;
e [loaroToBka nnaHa peLleHns, CONPOBOXAEHME NPU peannsaumnmn peLleHus;

e [lonck u npepnoxeHve OBXOAHbIX PELUEHUA A/ OMepaTMBHOINO BOCCTAHOB/IEHUA
byHKLMOoHMpoBaHua MpoaykTa.

MpeumylecTBa NpeasoXKeHUA:

e MynbTMBeHAOPHaA NOAAep>KKa CBA3KM [1poAyKTOB;
e EpvHoe okHO ans Bcex obpaieHnn KnveHTa;

e OTnaxeHHble npoueccoel nNpejocrtaBAeHUA TEXHNUECKOM noaaep>Xkm B COOTBETCTBUUN C
BbICOKNMU CTaHAAPTaMW KayecTBa,

e [apaHTUpoBaHHbIV SLA Ans NOAAEPXKKM B yAaseHHOM pexxume 9 yacoB 5 aHeli B Hegento
B pabouue gHW.

NckntoueHnsa n3 O6Cﬂy)KI/lBaHI/Iﬂ Mo TEXHNUYECKOM noaaepixke:

e PearvpoBaHuve Ha MHUMAEHTbI 6e30onacHOCTK, BO3HMKLWNE B nepumeTtpe T cpeabl KnveHTa;
o Co3zaHune nav npoBepka Nob30BaTENLCKOrO KOAQ;

e [lopaepxka Ha o6bekTe KnveHTa (onsite);

o O6cyxaeHune ¢ KnneHtom npobnem B UT cpege;

e [lpegnoxeHns o6 ontummsaumm WT cpeabl KaveHTa, npoakTMBHOE MCNpaBieHne
HeZOCTaTKOB ANA CHMKEHWNA ypoBHSA puckoB T cuctem KnneHra;

o Co3paHue ausanHos UT ycayr;
e YnpaBneHue KOHOUTypaLMsaMu U peansamu;
e MoandukaLmsa NCXO4HOrO KoZa NPOrpaMMHOro obecrneyeHus;

e Co3aaHne 0BHOBIEHNI K NPOrpaMMHOMY obecrneyeHuto.

3.1.2. O6byuenue no Mpogykram ansa nonb3oBareneu n UT
cneuuanuncroB ot Akagemun Softline

Akagemusa Softline — ob6pasoBatenbHas 3KOCMCTEMA Ha pPbiHKE KOPMOPATUBHOrO 0b6y4YeHus,
obbeAnHVBLLAA NePesOBOW OMbIT U 3KCMepTU3Yy.

B noptdene Akasemumn Softline npepcraBneHbl 6onee 1000 obpasoBaTesibHbIX MpPOrpamMm Mo
NHPOPMALMOHHBIM TEXHONOTUAM, MHPOPMaLMOHHOM Be3onacHOCTH, LUMdPOBOM TpaHChopMaLumm,
ynpaBAeHMIO NpoekTamu, NporpamMmm Ha ctbike T n busHeca.
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Akagemus Softline nmeeT aBTOpU3aLMIO BeAyLLNX POCCUMCKMX BEHAOPOB 1 obecneyunBaeT pa3BuTme
6usHeca, TpaHchoOpMaLMIO 4Yepe3 MOATOTOBKY KBaMOULMPOBAHHbIX KajpoB; MPOBOAMT
MacwTabHble obpa3oBaTesibHble MPOEKTbl, MPOdECCMOHaNbHYHO MNEPenoAroToBKy, MPOrpaMMbl
MOBbILEHNA KBanudukaLmy, Kypcbl MO CambiM BOCTPEOOBaHHbIM HanpaBAeHUAM, a Takxe
pa3pabatbiBaeT 06pa3oBaTe/ibHbIA KOHTEHT NOA NOTPEOHOCTM 3aKa3umka.

3.1.3. lHM KOHCybTaLMI NO NpoaykTam u TexHosnoruam PrO or
Softline
AHn KoHcynbTauuii no npoayktam u TexHonoruam PMO or Softline — 310 KOHCynbTauuy,
KOTopble npegoctasaatoTca KaveHTy M npeAHasHauveHbl A8 MOBblLEHUA YPOBHA 3pesnoctn UT
NHPPACTPYKTYPbI, €€ CTabUAbHOCTW, MPON3BOANTENBHOCTM M 6€30MaCHOCTY, @ TakXKe MUHUMM3aLMM

MOTEHLUMaNbHbIX PUCKOB, CBA3aHHbIX C 3KcnayaTaumen WT-cepBMcoB M nepexogom  Ha
a/bTEPHATMBHbIE peLLEeHUS.

KnneHT moxet NoJly4YnTb KOHCYJIbTaunun rno cieiyrowmnmMm TeMam:

e [lopbop poCCUMUCKUX anbTepHaTMB, pa3paboTka AOPOXKHOW KapTbl, OLEHKA PWUCKOB W
3PPEKTUBHOCTU MMMOPTO3aMELLEHN C YYEeTOM BAMSAHMA Ha HenpepbiBHOCTb 6GM3Heca,
KOHTPO/Ib NpoLecca MMMNOPTO3aMeLLeHNA.

e (OO6cnesoBaHne WMHPPACTPYKTYpbl 3aka3uuka: WMHBEHTapu3auus, BbiABleHWE npobiem u
NMOArOTOBKa PEKOMEHAALMN.

e Pa3paboTtka pekoMeHzaLuii Ans Nepexoia Ha POCCUMNCKME peLLeHus.
e BHeapeHve, 0BHOBNEHME N MOAEPHM3ALMA OTEUECTBEHHBIX PELLEHWN.

e Co3gaHne TMBPUAHLIX CUCTEM WM MUTpaLMa MexXay TexHosormamu: poccuiickoe MO,
3apybexcHoe 1 open source.

e Pa3spaboTtka TMMNOBOro MMnoprosameLleHHoro APM.
e [lomolLLb B MMAOTUPOBAHUN 1 MPOBEAEHNE TEXHUYECKMX Npe3eHTaLmi oT akcnepToB Softline.
e TexHuM4yeckas KOHCyNbTaLus, pa3paboTka pernameHToB obcnyxuBaHmsa UT-cuctem.

Ha Bpems koHcynbTaumnin 3a KnneHTom 3akpennsetcs TexHuueckui meHegxkep Softline.
OcobeHHOCTM KOHCYAbTaLLUIA:

e He BKJ/IHOYAOT NOAAEPXKKY paspeLlleHns npobaemM N NHUUAEHTOB;
e MpPOBOAATCA YAaseHHO B paboume yacbl B COrnacoBaHHOE BPeMS;

e 1 AeHb KOHCy/NbTaLMK BKAKOYAeT B cebs O BOCbMW 4acoB (O0AMH pabounin AeHb) OAHOrO
MHXXEeHepa HenpepbiBHO MO OAHOW BbIOPaHHOW TEXHOJ/IOTWMW, He BKJOYas MOArOTOBKY K
NPOBEeAEHNIO KOHCYNbTaLuni (YCTaHOBOYHbIA 3BOHOK A/INTENbHOCTbLIO He 6onee 04HOTOo Yaca).

Bo3mMoXKHble BapKnaHTbl NCNOJIb3OBaHNA:

e 1 aeHb (8 yacoB) — MOAXOAUT A1 KOHCYAbTaLMM NO NOABOPY M 3KCMIyaTaLmm poCCMNCKNX
NPOAYKTOB, MO MJ1aHVPOBAHWNIO MUJIOTHLIX MPOEKTOB, MO NAAaHVPOBAHUIO MUTPaLUN.

e 5 aHen (40 yacoB) — NoaxoauT Ana HeboNbLUMX 3a4a4 BHYTPU MHOPACTPYKTYpbl 3aKa3umKa:
ayaut, aHanams gecktonHoro O, npoBejeHne BOPKLLIOMNOB MO TEXHONAOTMAM, MOArOTOBKa
njaHa passepTbiBaHNA UAN MUTPaLIUK, OLIEHKA 3aTpaT M NOAroTOBKa AOKYMEHTaLUN.
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e 10 gHen (80 yacoB) — npeaHa3HayeHbl AN pPa3paboTkm JOPOXKHOM KapTbl, OLEHKU PUCKOB,
KOHTPO/IA BbIMOJIHEHWSA, MPOBEAEHMA MWIOTHBIX MPOEKTOB W MUrpauuu C 3apybexHbiX
peLleHun.

3.1.4.CneumnannsmpoBaHHble CEpPBUCHbIE NpeMMyLLecTBa

Ana paga npaBoobnasatenein MoryT 6biTb JOCTYMHbI CELMAAN3NPOBaHHbIE CEPBUCHbIE
npenmyLLecTBa, NpejocTaBaseMble Ha 0CObbIX yCnoBMAX. Takme NpenmyLLecTsa onucaHbl B
MpunoxeHun N21 B pasaene MNpenmyuiectsa ans kateropmm Ocobble ycnosus.

3.2. OrpaHunueHusa lNMporpammbl NMpenmyuiecrs
I'IporpaMMa npenmmyLwecTs npeaycMaTpumBaeT cieayrouime orpaHn4YeHua:

e [lpenmyliecTBa, KOTopble MOryT 6bITb MpegocTaBaeHbl KaneHTam B pamkax [porpammel,
COOTBETCTBYHOT 06bEMY coBepluaemMbix KaneHTamu 3akynok. YBeanueHne KOoaMyecTBa
A[OCTYyNHbIX [penmyLLecTB  BO3MOXHO /Mbo npu  npuobpeteHnn [JONOAHUTENBHOTO
konmyectBa [poaykToB B pamkax CornaleHus o KOpnopaTMBHOM NMLEH3UPOBaHMK, MO
NPV 3aKAHYeHUM A0rOBOpa Ha MaTHOe okKasaHue ycayr';

e [lpeumyuiectBa He MOryT ObiTb KOHBEPTMPOBAHbI B JEHEXHble CpeAcTBa WM CKUAKY Ha
npuobpeteHue MpoayKToB.

Mpw pacTtop>xeHnn CornateHns 0 KOPNOpPaTUBHOM IMLIEH3MPOBaHMM NO NHMLMaTuBe Softline:

e Softline rapaHTMpyeT BO3MOXHOCTb UCMONb30BaHUA KaveHTOM Tonbko Tex [MpenmyLuecTs,
KoTopble 6blAK akTUBMpPOBaHbl KnneHToM Ha gaTy pactopxeHus CornatueHus.

e Softline npekpallaeT BO3MOXHOCTb MCMNONb30BaHWA MpenmyLLecTs, He akTUBUPOBAHHbIX Ha
Aaty pactopxxeHusa CornalieHus.

e Softline npekpalLaer HauncneHune MNperMyLLeCTB MO BCEM MOCAeAyOWMM NprobpeTeHnaM
MNpoAyKTOB, B TOM UYMCAE U MO BCEM 3aKNHOUYEHHbIM, HO HE WUCMOJNHEHHbIM MONHOCTBIO UK
4acTUYHO AOroBOpPaM.

! Softline npeanaraeT WMPOKKI NepeveHb YCAYr MO NPOAYKTaM U TEXHONOMUAM POCCUMCKUX NpaBoobiagaTeneil.
Monyuntb NoapobHyo MHGOPMaLMIO 06 OKa3biBaEeMbIX YCAyrax, X COCTaBe M YC0BUAX NPeAOCTaBAEHUSA, Bbl MOXKETE
06paTUBLLKCH K BalleMy NepcoHaibHOMY aKKayHT-MeHeaKepy.
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4. TlMpaBwuna n ychoeusa HauucneHusa NMpenmyuiects

4.1. O6wwme npaBuna HaumcneHmsa MNMpenmyuecrs

1. Twn Hauncnaemoro MNpenmyuiecTsa 3aBUCUT OT CIeAYHOLWNX NAapPaMeTPOB:
e [IpaBoobnagatens;

e karteropus [poaykTos;

e Tun caenkun: PazoBoe npnobpetenue, Nporpammbl anueH3npoBaHua Paccpouka nam

Moanucka Ha 3 roaa.

MpaBoobnaparennb Pa3soBoe npuobpereHue Paccpouka/lMoanncka Ha 3 roga
WHbeput TexHuka Ocobble ycnoBums -
MCB Coepa ot MIHbeput | ObyyeHne -
Mpembep CepBuChHI - ObyyeHue
Softline O6nako Ocobeble ycnosusa Ocobeble ycnosusa
bazanbt CIMO T B cootBetcTBMM C KaTeropuel MpoaykTa
PeaCodpt Tr =
VK Tn -
ALMI Partner ObyyeHue ObyyeHue
Trueconf Tn -
SberDevices T B cootBetcTBMM C KaTeropueli MpoaykTa
Cloud.ru T B cootBetcTBMM C KaTeropuel MpoaykTa
PostgresPro Tr1 =
Mow oduc Tr1 B cootBetcTBMM C KaTeropuen MpogykTa
AcTpa Tr1 B cootBetcTBMM C KaTeropuen MpoaykTa
AHpekc ObyyeHue ObyyeHue
Communigate T -
Express Tr1 =
Kacnepckui Ocobble ycnosus -
KnbepnportekTt ObyueHve =
HOTA (DION) Ocobble ycnosus -
MTC JInHk [HWN KOHCynbTaumm =
Orion Soft Ocobble ycnosus -
IVA Technologies [HW KOHCynbTaumm -

2. Hauucnenwue

AOCTYMHbIX

MNpenmywiects  no

I'IporpaMMe ana COOTBETCTBYHOLLNX

npaBoobiasatener 13 n.1 3aBUCKT OT KaTeropum NpruobpeTeHHbIX MpPoAyKTOB:

Kareropwus

CepaucHoe npeumyLecrso LindpoBoe pabouee mecto NHdpacTpykTypa
MynbTBeHZOpPHAaA

WHLMAEHTHasA TeXHNYecKas + +
nojAepxka

ObyueHue + -
[HV KOHCyNbTaLMM - +
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MepeueHb lMpopykToB M3 KaTeropui «LndpoBoe pabouee mecto» u «VIHPpacTpykTypa»
aoctyneH B [MpunoxeHnn N21.

3. HauwncneHve CepBUCHBIX NPEVMYLLECTB OCYLLECTBAAETCA C CaMOW NepBou 3akynku NpoaykTos
B pamkax CornaweHus O KOPMOPaTUBHOM JULEH3MPOBAHUM MpPU COBAOAEHUN YCNIOBUN,
N3N10XEeHHbIX B NN. 1 1 2 HacToALwero pasgena.

4. HauuncneHHble MNpenMyliecTBa He MpMBA3aHbl K NepeyHto MNpoayKToB, 3a KOTOpble OHU 6bian
nony4yeHbl. AKTMBHbIe [MpeumyliectBa MOryT ObiTb MCMONb30BaHbl Ha tobble [poayKkTbl 13
aKTyanbHOro nepeyHs MNpoaykToBs, AOCTYNHbIX B [MpraoxeHnn N21.

5. Mo TpexnetHnm porosopam Paccpoukn wam  Moanuckn CepBUCHbIE MpenMyLLEecTBa
HaYNCNAROTCA Kaxablli roA npu coeplueHnn KnmeHtom OyepesHOro rofoBOro niatexa, a He
cpasy 3a Bce 3 roga genctsmns gorosopa. Ecav KnneHT coBepluaet [lo3akas nMMUEH3NA B TeHeHMe
CpoOKa AeWCTBUS AOroBOpa, TO NPWU COBMOAEHUN YCNOBUIA HauncaeHns MNpenmyLlects, Takue
MpeumywiectBa emy Takxke OyayT HauucneHbl. [lo TpexneTHuM gorosopam [porpamm
NnueH3npoBaHna Paccpouka u Moanuvcka HauncaseTcs ABa Tuna MpermyLLecTs B COOTBETCTBUM
c kateropusmu [pogyktoB. Ecam  ans  nNpoaykTOB  KOHKPETHOro npasBoobnasatens
npesyCcCMOTPEH TOIbKO OAMH TN lNpenMyLlecTBa, TO OHO HaUUCASETCS B ABOMHOM Obbeme no
cpaBHeHMIo ¢ PazoBbiM nprobpeteHvem.

6. lNo poroBopy Ha Pa3oBoe npuobpeteHne [lpoayktoB cooTBeTcTBYHOWMe [lpenmyliectBa
HaUMCAAKOTCA 33 KaXAyr CAenky npu cobnrofeHUW YCnoBWUMA HauucneHus [lpenmyLuecTs.
Hauncnenune MNpenmyLects NPoncxoanT ncxoas m3 oboporta caenku. Mog obopoTtom caenku
noHMMaeTcs obLias cyMMa naatexel, ykasaHHbIX B 4OroBOpe B pamkax O4HOro roaa, 6es yueta
HAC.

4.2. YcnoBua HauncneHus MNMpeumyuects npu PasoBbix, TpexneTHnx
nporpamMmmax mueH3npoBaHua N LlonosHNTeNbHbIX 3aKa3ax

Myllel/lBEHAOpHaﬂ UMHUUNAEHTHaA TeXHUUYeCKada noaAaepiKKa

e MynbTUBEHAOPHAs VHLUMAEHTHas TexHU4Yeckas MOAJAep>KKa HauyMCaseTcs  npu
CcobNtOAEHMIN YCNOBUI NepeuncineHHbix B ObLine npasuia HauncneHvs MNpevmMyLlects
no npuHumny: Maket Tl 13 4 yacoB Haumcnsetca 3a 2 000 000 pybnert obopoTa caenkm
6e3 yueta HAC.

e [pu nocnesyroLwmx 3aKasax 4acbl CyMMUPYHOTCS C yUETOM CPOKOB.

Kak npu Pa3oBom npuobpeTteHun MMpoaykToB, Tak M MNPWU 3aKNOUEHUN TPEXNETHUX
aorosopoB [lporpamm aunueHsnpoBaHma Paccpouka wam  [lognucka dacbl  Ha
NHUWAEHTHYIO TEXHUYECKYHO NoaaepXKy byayT gobaBneHbl K TekylleMy H6anaHcy YacoB
KnueHta B Buae HoBoro [Maketa TI npw kaxaon HOBoOW 3akynke wan [lo3akase,
YyAOBAETBOPAOLWMM YCNIOBUAM HauyMCaeHnsa AaHHOro lMpeumyliectsa, Npu 3TOM CPOKMU
AencTBuA y Kaxxaoro gobasneHHoro MNakerta Tl MOryT oTamMyaTbCs.

e CymMmbl 3aka30B Kak nNpu PazoBom npuobpeteHnn MpoayKToB, Tak 1 pa3MelLeHHble Mo
ofHOMY TpexsieTHeMy gorosopy lporpamm anueH3nposaHua Paccpouka nau Noanuncka
He CymmupytoTcs, TO ecTb [lakeTbl T HauMcnArOTCA OTAENbHO 3a KaXAblW 3akas.
WckntoueHne coctaBaator ObnayvHble CepBUCHl, TAe MOAYyYEeHHble OnjaTthl B pamkax

OrnasneHune



OAHOro JoroBopa cymmmpytotcs, u [llakeTbl Tl HauucnstoTcAa KaxAapld pa3 npwm
[OCTUXEHUN cyMMbl oniaTtel B 2 000 000 pybnen 6e3 HAC.

e [loctynHbl nepeyveHb [MpoayKTOB, MO KOTOPbIM MOXeT ObITb OKa3aHa TexHW4Yeckas
noaAep>ka npeacrasseH B MNpunoxeHnn N21.

Mpumep 1: PazoBble npnobpereHns

1 deBpans KnveHT coseplimn nepsyto 3akynky no CornaweHuo O KOpPrnopaTMBHOM
NVILLeH3MPOBaHNK, YAOBNETBOPAIOLLYHO YCIOBUAM HaUMCNeHNs AaHHOro [penmyLecTsa,
n emy 6bi1 HauncneH lNaket TI n3 4-x yacoB. Cpok AEVUCTBUA HAYMUCIEHHbIX YacoB
OTCUUTBLIBAETCA OT AaTtbl OTrpy3ku, gonyctum 1 despana. 3atem, 1 anpena KauveHt
coBepwmnn ewe opHO Pa3oBoe npuobpeteHne, YAOBAETBOPANOLWLEE YCAOBUAM
HauncneHuna gaHHoro lpeumyulectBa, U eMy 6bl1 HauucneH ewe oauH [laket TrI.
Mpegpiaywnin Maket Tl ewe He 6bin M3pacxogoBaH. Takum obpasom, y Kanenta Ha
6anaHce byaet 8 yacoB Noafep>KKW, Npu 3Tom Yy nepsoro [aketa Tl cpok aencreus
byaet ncuncnateca ¢ 1 peBpans, a y BToporo naketa — ¢ 1 anpens.

Mpumep 2: MNMporpammbl AnueHsnposaHma Paccpoukn u Moagnucku

1 mapTta 2024 r. KnneHnt 3akntoumnn Jorosop Paccpoukm Ha 3 roga B pamkax CornaiueHus
O KOpMNopaTtuBHOM AuUeH3npoBaHuK. [lapameTpbl nepsoro [ogoBOro naarexa no
[JoroBopy Paccpouku yaOBAETBOPAOT YCAOBUAM HAUYMCNEHUS YaCOB TEXHUUYECKOM
noaaep>xku. KnmeHty 6bin HaumcaeH nepsbin [Maket TI1. 1 okTa6psa 2024 r. KnueHT caenan
[o3aka3z B pamkax TpexsneTHeh Paccpouku, mpu 3TOM caenaHHbliA J[lo3akas He
yfoBAeTBOPAET ycnoBmaAM HaumcneHus MNaketa TI. JoHauncneHnma gaHHoro CepBMCHOTO
npeumyliectBa He npowusonget. 3atem, 1 mapta 2025 r. KnneHT coBeplunn BTOpOWM
ExxerogHbIi nnatex no Jorosopy Paccpouku. Nockonbky no TpexnetHuM JloroBopam
Paccpouku Bce ExxerogHble naatexu paBHbl N0 cymme, KnveHTy 6bin HaumMcaeH BTOPOU
Maket TI1, koTOpble bbiM gobaBAeHbI K TekyLemy 6anaHcy MNaketos Tl KaneHTa.

Mpumep 3: PasoBoe npuobpereHne O6/1aUHbLIX CEPBUCOB C €XeMeCAUYHbIMU
naareXxamu

KnneHt 3akntoumn [JoroBop Ha cpok 1 rog ¢ exemecayHon onnaton no ObnauHomy
cepsucy. Cymma exxemecsayHoro niatexa coctasaset 1 500 000 maH py6., B CBA3M C 3TUM
nepsbii MakeT T 13 4 yacoB ByAeT HaUMC/IEH TONLKO MOC/Ee BTOPOro naaTtexa, Koraa
byaeT gocturHyta cymma B 2 000 000 py6. 6e3 yueta HAC. B ganbHenwiem 3a Kaxzable
nocneaytome 2 000 000 py6. 6e3 yueta HAC Takke 6yayT HaumcaeHbl nakeTbl T

Mpumep 4: TpexneTHMe NporpaMmMbl € eXKeMecAYHbIMU naTe)xamu 3a O6bnauHble
CcepBUCDbI

KnneHnt 3akntoumn [orosop [Moanmckm Ha 3 roga B pamkax CornaweHusa o
KOpnopaTUBHOM ANLEH3UPOBaHNK Ha ObaauHble CEPBUCHI C YCIOBMEM OMAaThbl MO Mepe
notpebaerHus. Mo ncteueHre yeTblipex MecsLeB NoTpebaeHne gocturao cymmsl B 2 000
000 py6. 6e3 yueta HAC v knneHTy 6611 HauncneH lMakeT TI. B ganbHellem 3a Kaxable
2 000 000 py6. 6e3 yueta HAC, Takxke byayT Haumcnatees MakeTsbl TI1.

O6yueHne

e ObyueHune HauncaaeTca Npw cobgeHNM YCI0BUIA NepedncaeHHbix B Obline npasuaa
Hauncaenna MpenmyuiecTe No npuHUMNy: no 1 6anny 3a kaxgeie 400 000 pybnen 6e3
yuyeta HAC. MuHMManbHbll 0b6bemM caenkum Ana HauucaeHus 6annoB obyueHus
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coctanset 2 000 000 pybner 6e3 HAC. Kaxabii Kypc CTOUT onpeaeneHHOe KONNYECTBO
6annoB B 3aBUCUMOCTM OT cneundukm n anmtenbHoctn (MpunoxeHne N22).

Bannbl cymMmupyrtoTca B TeueHWe BCEro Cpoka JencTBUS TpexJeTHero AoroBopa
Paccpouku nan Moanucku.

Bannbl Ha obyueHune 6yayT pobaBneHbl K Tekywemy 6anaHcy 6annos KnaneHTa npwu
KaXZoM HoBOM [lo3akase, YAOB/NETBOPAIOLLEM YC/AOBUAM HAUMCAEHUA JAAaHHOTO
CepBucHoro npeumyulectsa. KaveHT MOXeT Mcnonb3oBaTb 6aaibl Mocae Kaxzaoro
(o)HaumcneHns nmbo konutb bGannbl, Haumcnsemble Ha ExerogHble nnatexu wu
[lo3akasbl M MCNONb30BaTb BCE HaKOMJ/eHHble Gannbl Cpa3sy npu 3aka3e KypcoB B
Akagemun Softline.

CyMMbl 3aKa30B, pa3MeLLeHHbIX MO OAHOMY AOrOBOPY, HE CYMMUPYHOTCSA, TO €CTb 6anbl
HauMCNAKOTCA OTAENbHO 3a KaxAbl 3aka3. WckntoueHnve coctasasatoT ObnayHble
CEepBWChI, FAe MONyYeHHbIe OnaaTbl B paMkax OAHOro JOroBopa CyMMUPYHOTCA, 1 6anbl
ObyueHna HauMCaATCA KaXAbli pa3 Mpu JOCTUXKEHWW cymMmbl onaatel B 400 000
pybnen 6e3 HAC.

MNpuMepbl AoHauncieHUs 6annoB aHaNOrM4yHbl MPUMEPaM MO HAUYUCAEHMIO YacoOB
TEXHNYECKOV NOAAEPXKKWN, MPUBEAEHHbIM BbILLE.

AHuU KoHCcynbTauMin

[AHN KOHCyNbTaLMIN HAYUCAAIOTCA NPY COBAIOAEHNN YCIOBUI NepeyncaeHHbix B ObLuive
npaeuna HauvcieHvs [permyLects No NPUHLUMNY: 1 AeHb KOHCy/AbTaLMK 3a KaxXzble
5 000 000 py6newn 6e3 yueta HAC (1 geHb paBeH 8 yacam).

[HV cyMMUpYyHOTCA B TeUYeHMe BCero cpoka AencTBua goroBopa. [HW KOHCy/abTauui
byayT pobaBneHbl K Tekywlemy 6anaHcy [Hen npu kaxaom HoBom [Jlo3akase,
YAOBAETBOPAIOLWEM YCIOBUAM HauncieHva pgaHHoro CepBMCHOrO MpenMyLLecTBa.
KaneHT moxeT ncnonb3oBaTb HW nociae Kaxaoro (4o)HaumcneHms ambo konutb Hu,
Hauuncasemble Ha ExxerogHble naatexu n [lo3akasbl U NCMOJIb30BaTh BCE HAaKOMJ/IEHHbIE
[Hn cpa3y npw 3akaze KOHCyNbTaLUi.

CyMMbl 3aKka3oB, pa3MeLLeHHble MO OAHOMY TpexseTHeMy Aorosopy [lporpammbl
nnueHsmpoBaHma  Paccpoukn umam  TMognucky, cymmupyrotcs. To ecTb ecim 3a
MNepBOHaYanbHbIA 3aka3 [JHW KOHCYAbTauMi He BblAN HaYMCAEHbI, MOCKOAbKY He 6blan
CO6MOAEHbBI YCNOBUSA A1 UX HAYUCIEHWSA, TO OHU MOTYT BbITb BNEPBbIE HAUNCAEHbI NPU
[lo3akaze svUeH3MKW, ecin napameTpbl [lepBoHavanbHOro 3akasa W /Jlo3akasa
YyAOBNETBOPAIOT YCI0OBUAM HauncneHmsa gaHHoro CepB1UCHOro nperMyLLecTea.

JocTynHbii nepeyveHb MNpoayKTOB, MO KOTOPbIM MOTYT 6bITb OKa3aHbl KoHcynbTaumm
npeactaeneH B MNpunoxeHnn N21.

4.3. Cpokwu peicreBua Npenmyiects

Yy KaXXaoro mn3 tpex CepBI/ICHbIX npenmyLLecTs €Ctb CPOK €ero ﬂ,eVICTBMﬂ.

OrnasneHune

a. Cpok pewctBma  JoCTynHbIX [MpenMyLlects, HayucieHHbIX npu  Pa3oBom
npuobpeteHnn poayKTOB, OrpaHUUYMBAETCA OAHVMM FOAOM C AaTbl OTIPY3KM MO
Aoroeopy Ha Pa3oBoe nprobpeTteHue.

b. Cpok pgenctBua aoCTynHbIX [penmyLlecTB, HaUYMCAEHHbIX MNpU NpuobpeTeHun
MpoaykToB no JoroBopam TpexnetHen Paccpouku nam MNoanucku, orpaHnYmnBaeTcs
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cpokoM gencteua Paccpoukn wmam  Moanuckn. [lo  OKOHYaHWUM  AencTBuUA
cooTBeTcTBYtOLLEeN Paccpoukn wam lMopgnuckn Bce HaumcneHHble CepBUCHbIE
npevMyLLecTBa, ecin He 6blan MCNONb30BaHbl, cropatot. [poaneHve [orosopos
TpexneTHen Paccpoukn mam MoannMCKM He O3HayaeT aBTOMATUYECKWU MPOAJEHUS
CpoKa AeUCTBUA HaumcieHHblx CepBUCHbIX NpeumyLlects. [pn npoaneHun Takunx
[loroBopoB  HauucneHve  AocTynHbix  CepBUCHBbIX  Mnpeumyulects  byaet
OCyLLEeCTBAATLCA 3aHOBO.



5. TlMopsaaok ncnonb3zosaHusa NMNpenmyuiecrs

5.1.

5.2.

O6uwue npaBuna ana Bcex BuaoB Npenmyuwiects

MNocne nonHoro odopmaeHua caenknm Ha npuobpeteHne [poayKTOB B pamMKax
CornaweHnsa o KopnopaTMBHOM JINLEH3MPOBaHUKN, KAneHT nosiyvaeT NpuBETCTBEHHOE
nMceMo ¢ mHOpMaumMen O AOCTyMHbIX [lpermyliectBax, UX KOAMYECTBE, CPOKax
[EeNCTBUA, CO CCbIIKaMW Ha HeOHXOANMbIe PECYPCbI U OKYMEHTbI, B KOTOPbIX MPOMMCaHbI
npasuaa v ycnosus gencrteus Mporpammel MNpenmyuiects.

KnneHT moxeT notpatuts lMakeT TIM, AHW KOHCyAbTaumK, 6annbl Ha obyyeHne Ha ntobon
NPOAYKT/NOOYH0 TEXHONOTMIO M3 AOCTYMHbIX HAa MOMEHT 3aka3a Mo akTyalbHOMY
nepeyHto No KaxzaoMy KOoHKpeTHomy [lpeumyLiectsy, npuseseHHoMy B [MpuaodxeHnu
Ne1 1 N22 HacToALLero JOKyMeHTa.

Bonpocbkl no aktnBauum Bcex BMAOB [lpemmyLiectB no gaHHou [lporpamme MOXHO
HanpaB/iAiTb Ha sea-benefits@softline.com.

MyabTBeHAOPHAA MHLUMAEHTHaA TEXHUYeCKasa NojAepikKa

Kaxapin HaumcneHHbin MNaker T HeobxoAMMO aKTMBMpPOBaTb 4Yepe3 TexHUYecKoro
meHeskepa Softline. Tpu nepBuMyHOW akTMBaALMM  TeXHUUECKUA  MeHezaXep
pernctpupyet KnveHta Ha Web-canite TexHu4eckon noagep>xkun Softline, B kotopon B
AanbHenwemM KnneHT CMOXXeT perncTpupoBaTth 3afBKM Ha TEXHWUYECKYHD MOAJEPKKY U
OTCAEXMBATb UX UCMONHEHME.
Mocne peructpaumm [laketa TIM TexHuyeckum MeHeaxxepom Softline, kaxabin
aBTOPWM30BaHHbIA Moab30BaTeNb KanmeHTa MOXET OTKpbIBaTb 3asABKM Ha TEXHUYECKYHO
NOAAEP>KKY B CUCTEME.
Kaxxgoe cobbiTne, cBazaHHOe ¢ obpaweHnamun Knventa vepes Web-cant texHmueckom
noaaepxkun Softline, oTpaxaetcas B Hel W CONPOBOXAAETCA YBEAOMJIEHUAMMY,
NPUXOAALLMMWN Ha MOYTOBbIN (-ble) ALLNK(M) aBTOPM3OBaHHbIX Noab3oBaTenen KnnenTa:

® perncrpaumsa MHUNAEHTa TEXHUYECKOWN NOAAEPKKY;

®  KaXAbl OTBET COTPYAHMKA TEXHUYECKOW MOAAEPXKKM;

® NOATBEPXAEHMWE PeLleHNA NHLUNAEHTA U 3aKpbITUE 3aABKU.
Mocne HaxOoXAEeHWs peLleHns WHUUAEHTa COTPYAHUK TexXHUYEecKOW MNOoAAEepP>KKN
BbiCb1aeT KaneHTy nMMCbMO C pe3tome MO BbIMOJHEHHOW 3asaBke, MHOpMaLmen o
KOAMYecTBe CMMCaHHbIX Ha MHLUWAEHT YacoB M 3aMpOCOM Ha 3aKpbITVe MHLUMAEHTA.

5.3. ObyueHue no npoaykKram ansA nosab3oBarteneu n UT

cneuynanucroB ot Akagemun Softline

1.

2.

OrnaBsneHune

Mo lMporpamme npeumyects KaneHT moxxeT BbibpaTb Ntobor Kypc obyueHus no
npogyktam PO, npuseseHHbIM B MNprnoxeHnn N22.
[Ans 3anmcn Ha Kypc HeobXoAMMO OTNPaBUTL 3aABKY Ha agpec sea-benefits@softline.com
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5.4.

OrnaBsneHune

AHN KoHcynbTaumin no npoagykrtam u TtexHosnoruam PrO or
Softline

[ns BbibOpa 1 cornacoBaHna KOHCyAbTaunin KnmeHTy Heobxo41MMOo HanpaBuTb 3aABKY Ha
KOHCYNbTaLMIO MO 3NEKTPOHHOM NouTe Ha sea-benefits@softline.com.

MonyumB 3asaBKy, TexHW4decku MeHeaxep Softline ceasbiBaeTcas ¢ Knnentom and
YTOUHEHMA ero 3arnpoca Ha KOHCYy/lbTaLWIO M MpoBeAeHUs YCTaHOBOYHOrO 3BOHKA
ANINTEJIBHOCTBHO He 6onee O4HOro 4Yaca C yyactnemMm COOTBETCTBYHOLLETO I'IpOd)I/IJ'IbHOFO
NHXEeHepa ANA YTBEPXAEHWA Crucka BOMPOCOB M TeM Ans ob6Cy>XAeHWA B pamKax
KOHCynbTaumu. [AnTenbHOCTb YCTaHOBOYHOrO 3BOHKa He BKAKOYAeTcd B 06Lyyto
AIVTENIbHOCTb KOHCYNbTaUMM 1N He TapuduumpyeTca oTAenbHO.

MNocne yTBepXAeHWA TeM UK CNMCKa BOMPOCOB AN KOHCYAbTaUuMW TeXHUYeCcKuu
meHeaxep Softline cornacoBbiBaeT ¢ KnmeHToM 1 3aTeM pe3epBurpyeT BbIbpaHHyto Aaty
ANS NMPOBEAEHNA KOHCY/NbTaLMK, BbICbINAeT NpUraalleHne Ha OHNaNH-KOHCYNbTaLuio
COrIacoBaHHbIM y4YacTHUKaM CO CTOPOHbI KineHTa.

B Ha3HaueHHyto AaTy MPOBOAUTCA OHIAMH-KOHCY/IbTaLMA NO BbIBPaHHOW TeXHOAOrMKN B

yAaNeHHOM peXume C WCMOJb30BaHWEM 3apaHee COrNacoBaHHOMO  CpeacTBa
KOMMYHMKaLMWA.
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