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Mpunoxxenwue 1

1. MepeueHb [MpoayxktoB no kateropuam «Lndpposoe
pabouee mecto» n «MiHPppacTpykrypa»
Kareropusa NMpopaykra
LindpoBoe pabouee mecto Nnopacrpykrypa

= [lpoaykTbl pynna Actpa:
- Actpa Desktop, ALDPro,
RuPost, Workspad
= Alt Linux Desktop
= RedOs Desktop, RedAdm
= Bce npoaykrbl P7
* Bce npoayktbl MonOduc
= Bce npoaykTbl MNonnmaTtumka
* Bce npoayktbl A360
= VK Teams, VK Workspace
= Sberlazz
= eXpress Standard
= eXpress Enterprise
»= ALMI Partner AlterOS Desktop
= ALMI Partner AlterOffice

MpoaykTbl pynna AcTpa:
Astra ServerQOS, cpeacTsa
BupTyanuzauum “bpect”, VDI Termidesk,
CPK RuBackup, CYB/, Tantor,
PostgreSQL “Tantop”, DClmanager,
Vmmanager, BILLmanager
Alt Linux Server
RedOs Server
A.O6nako
Cloud.ru
VK Cloud
PostgresPro
Bce npoayktel CommunigatePro
Bce npoayktbl TrueConf
ALMI Partner AlterOS Server
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2. Tpoayktbl, Ha KoTopble pacrnpoctpaHaerca [Mporpamma

MNMpeumywecTs TekyLiein pegakuum

2.1. MyabTuBeHAOpPHaA UHLNAEHTHAA TeEXHNUECKan

noaaepikka

Maket 1.

NudpacTpykrypa
pabouux mecr

BeHpgop

MpoaykTbl

lpynna Actpa

OC, ycraHoBneHHas Ha PC nonb3oBarens:

Astra Linux Special Edition

PeaCodpt OC, yctaHoBneHHas Ha PC nonb3oBartens:
* PepOC Pabouas CraHuus
bazanbt OC, yctaHoBneHHas Ha PC nonb3oBartens:
* AnbT Pabouas CraHuus
* AnbTt Pabouas CraHumsa K
TrueConf * TrueConf Server

TrueConf «/1na nonb3oBatenem»

CommuniGate
Pro

MouToBbIV cepBep
KnaneHt

MonOduc

CTaHfapTHbIV
MNpodeccmoHanbHbIN
3auwmiieHHoe Obnako
YacTtHoe obnako
MouTa

Mailion

Squadus

By

KopnopatueHbin cepep 2019 (PeaakTopsl
P7-Odunc, XpaHunuiie gokymeHTOB, MNouTa
+ OpraHawnsep, KaneHgapb, KomaHga (BKC))
KopnopatueHbin cepep 2024 (PepakTopsl
P7-Oduc, P7-Aunck, P7-Mouta +
OpraHawnzep, P7-Kanengapsb, P7-KomaHaa
(BKQO)

Cepsep [loKymMeHTOB

VK Workspace

VK WorkMail
VK WorkDisk
VK Teams

eXpress

eXpress Standard Edition

2.2. O6yueHue B Akagemum Softline

ObyueHue B pamkax Mporpammbl MpenmMyLLecTB 4OCTYMHO MO CAeAYOLWUM BEHA0PAM:
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e [pynna AcTpa

e bazanbt

e PostgresPro
e  MonOduc

o P7

e PeaCodr

e Jlabopatopus Kacnepckoro
o Anpekc360

e Communigate PRO

e ALMI PARTNER

e KnbepnporekTt

Mpakic UCT C NepeyHeM JOCTYMHbIX Y4ebOHbIX KYpCOB, Ha KOTOPbIE PacnpoCTpaHAEeTCA AeNCTBUE
Mporpammbl MNMpenmyLuects npueeaeH B [puaoxeHun 2.

2.3. [AHn KOHCynbTaUUN NO npoaykTam n texHosnormam ProO or
Softline

Bengop MpoaykTbl
Astra Linux Special Edition (ALSE)

ALD PRO

CpeacTBa BupTyanmsaumm «bpecr»
RuPost

Fpynna Actpa WorksPad
Tantor

Tepmugeck

VM Manager
RuBackup

PEZ OC

PeaCodpt PE/, BupTtyanusaums
PEA AOM

Anbt OC

bazanbt AnbT JomeH

AnbT Buptyanmsauusa
TrueConf TrueConf

CBK CommuniGate Pro
MonOdwuc Squadus
MonOdwnc MonOdwuc Mailion
MonOdwc MNouta

P7 Odwnc feckton
p7 P7 O¢uc KopnopatusHbin cepsep

P7 KomaHpa
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https://softline.ru/upload/files/Programma_Preimushchestv_Prilozhenie_2.pdf

Benpop MpoaykTbl

PostgresPro PostgresPro
AHaekc Anpekc.Obnako
Anaexc 360
VK Teams
VK.Cl
VK Cloud
VK WorkSpace
VK Mail
exXpress eXpress
KnbepnpotekT Knbep bakan

Knbep VIHbpacTpykTypa
MTC JlnHk BebuHapesl
MTC JInHk MTC JInHk Kypcbl

MTC JInHk Bctpeun

3. JAononHuTtenbHble NpenmMyLlecTBa

3.1. TpanTt Yandex Cloud

KnneHty MoxeT b6bITb NpesocTaBaeH [paHT Ha NPO6GHbIA NEPUOA NCNOob30BaHWA cepBumcoB Yandex
Cloud pna o3HakoMaeHMs C UX GYHKUMOHANAbHBIMKM BO3MOXHOCTAMWU. BO3MOXHOCTb mosyyeHus
rpaHTa v npeaenbHble CPOKM €ro UCNoib3oBaHma orpaHmymBarotTca 31.12.2025 r. Pa3mep paHTa 1
AVTENbHOCTb MPOBHOro Mepuoja, Ha KOTOPbIN KAMEHT Moay4YaeT AOCTyn K naatdopme AHAeKC
Ob6nako, oroBapusaetca CTopoHamu AoNOAHUTeNbHO. [locTyn K naatdopme no MpaHTy MOXeET ObITb
BblJaH MO 3anpocy KAMeHTa MNpW NPefOoCTaBAEHUM KOHTAaKTHOW WMHPOpMauMM M COOTBETCTBUM
KJMEeHTa KpUTepusaM, yCTaHoBAeHHbIM [paBoobragatenem n KomnaHuven. Mo oOKoHYaHUKM pa3mepa
rpaHTa uam cpoka npobHoro nepuoga goctyn k cepeucam Yandex Cloud npuocraHaBanBaeTcs.

3.2. dmynauuna ¢puwmHroBon ataku ot Infosecurity

KnneHTy MOXeT ObiTb NPOBEAEHO TECTUPOBAHME YPOBHA YA3BUMOCTM COTPYAHMKOB KOMMAHUU K
OVWMHIOBLIM aTakaM MNyTeM 3MyAsuUUM MOA0OHOM pPaccbliKM C UCMOJAb30BaHWEM Ob6auYHOM
nnatdopmbl Infosecurity Training Center. Pa3zoBas yuebHas dULLMHIOBas ataka MOXET NMPOBOANUTLCA
Ha BCex COTpyAHWMKOB KnveHTa 6€3 orpaHMyeHMa KOAMYecTBa TECTUPYEMbIX, CTPYKTypa aTakm Ha
ycmoTpeHue Softline.

Mo pe3ynbTatam TecTMpoBaHUA KAMEHT MOXET NONyUmnTh:

e OTYeT O pe3y/ibTaTax NpoBeAeHUA Y4ebHON PULLIMHTOBOW aTakw;

e MOHWMaHWe, HaCKONbKO €ro COTPYAHUKN YA3BUMbI K QULLNHTOBbLIM aTakam;

e LIEHHYH TPEHMPOBKY ANS Pa3BUTUA HAaBbIKOB COTPYAHUKOB B 061aCT! MHGOPMAaLMOHHOM
6e3onacHoCTY;

e aprymMeHTauuio As BblgeneHus 6roaxeTa Ha NOBblLLIEHNEe OCBEAOMIEHHOCTH.

OrnasneHune



KpaTtkoe TexHuueckoe onucaHme:

Softline van ynonHoOMOuYeHHOE WM ANLO HanpaBAfeT 3NEKTPOHHbIE MUCbMa, UMUTUpPYHOLLME
onpeAeneHHbI CePBUC, Ha 3aZaHHYO rpynny COTPYAHUKOB KoMmnaHun KnveHTa. TemaTtvka nucbma
nogbupaetca Softline gna Hanbosbwero nNobdyXAEHUs COTPYAHWKA K HEMEAJEHHOMW peakuunn.
OTtnpaBuTenemM nucbMa yKasblBaeTCsi JOMEH, MOXOXWM Ha AOMEH OPUTMHANbHOrO MUCbMA, HO He
NAEHTUYHbBIA. B nucbMax MOXeT cogep>kaTbCsi «PULLMHIOBas» ccblaka. [epexos no GUWINHIOBOM
CCblIKe BEAET Ha CTpaHuLy € «OULIMHIOBOW» GopMon ans cbopa yueTHbIX AaHHbIX. [1o pe3syabTatam
paccbiaky dukenpyrotca dakTbl nepexosa no cCblake 1 3anoaHeHnsa dpopmel. [aHHble, BBEAEHHbIE B
«®ULLMHTOBYO» GOPMY, He cObMpatoTca U He JOCTYMNHbl HKU ans Softline nan ynoaHomMoueHHOro nm
nua, HY ana KnneHta — dukcmpyeTtcs Toabko GakT BBOAA AaHHbIX.

TectpoBaHme MoxeT bbiTb focTynHo ans Knnentos Softline Enterprise Agreement ogHokpaTHO B
TeyeHne Cpoka AeWCTBUA MPeSIOXKEHMA NO 3anpocy.

Cpok aencteuma npeanoxerms go 30 ceHTabps 2025 r.

3.3. FinOps koHcynbTauusa ot Knaygmacrep

Knayagmactep — FinOps-naatdopma ana ontummsaunm 3atpat Ha obnayvHble cepBucel. MNMaatdopma
nomoraeTt ynpaBsiTb CTOMMOCTbIO Obnaka M MpeaocCTaBAseT PeKOMeHAALMU AN SKOHOMMM Ha
OCHOBE MOHUTOPWHra notpebieHns pecypcos. MNMpumeHseTcs ana nHpacTpykTypbl, paboTatoLen
Ha Yandex Cloud.

KntoueBbie BO3MOXXHOCTU npoAyKTa:

e KoHTponb 6rOAXKETOB: annokauus 3atpaT 1 co3jaHne OTYETOB MO NPOeKTaM, KOMaHAaM,
noApasaeneHnam n busHec-HanpaBaeHUAM;

e MOHUTOPUHI WCMNO/Nb30BaHUA PECYPCOB: OTCAEXMBAHME W KOHTPOJIb WCMNOJb30BaHUA
BaLLMX 06naYHbIX PECYPCOB B pPeXXMMe peasibHOro BpeMeHY;

e [lonck 3abbiTbix OHBLEKTOB: aBTOMATUYECKUA MOUCK 3abbITbiX BUPTYaNbHbIX MaLUWH,
ANCKOB, 06pa3oB 1 Apyrmx 06bEKTOB;

e OrtcnexvBaHue 3o0M6u1-BM: obHapy>xeHWe 1 yCcTpaHeHne HeMCNOoAb3yeMbIX BUPTYasbHbIX
MaLUWH, KOTOpble MPOAO0/IKAKOT NOTPebaATb pecypchl;

e PekoMeHzauun Mo oNTUMU3ALUN: NPEefOCTaBNeHNE PEKOMEHAALNN MO ONTUMU3aLLNN
ncnonb3losaHma CPU, RAM, AnckoB n S3-xpaHuauLy,

e DKOHOMMS Ha noanucke CVoS: po 15% 3skoHomum Ha CPU 1 RAM 6narogaps
pekomMeHaaumam no noanucke CVoS (pesepsrpyemoe notpebaeHue).

KI'II/IeHTy MOryT ObITb npesocCTaBaEHbI:

e TectoBas Bepcusa FinOps-naatdpopmbl Knayamactep Ha 30 gHel;
e KoHcynbtauma Ha 30 MuHYT no BHegpeHuto FinOps.

MNpeanoxeHnem mMoryT Bocnonb3oBaTbcst Bce KnneHTbl Softline Enterprise Agreement ogHokpaTHO B
TeyeHne Cpoka ero AencTBmA Mo 3anpocy.

Cpok aenctema npeanoxerumsa go 30 ceHTabps 2025 r.
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4. MNpenmywecrea ana kateropum Ocobblie ycnoBus
4.1. Mpeumywecrsa agna NMpoaykroB UHPpepunt TexHuka

4.1.1. YcnoBusa HaUUCIEHUA N aKTUBaL UK

Mpw 3akynke ot 300 eanHWL, 06opysOBaHNA A1 OpPraHU3aLMm NoJb3oBaTeIbckoro paboyero mecta
(nepcoHabHbIE KOMNbOMeEpLl, MOHODJIOKU, Hemmonsl, HOymoyku, MOHUMOPLI, KOMN6OMepHas
nepucpepus) KnneHTty npesoctaBaseTcd BO3MOXHOCTb Nepexosa OT naketa CEPBUCHOM MOAJEPXKKM
ypoBHs ba3oBbiu 10 ypoBHA HauyanbHbIN.

Ans aKkTMBaLMM HaYNCIEHHOTO NpenMyLLECTBA HEOBXOAMMO cAenaTb 3anpoc B cBoboaHoN dopme
Ha agpec sea-benefits@softline.com

4.1.2. Onucanue MNMpeumyuyecrea

MakeTbl cepBUCHOM Nnoaaep>ku "VIHdeput TexHunka":

ba3oBbIN (cTaHAapTHaA rapaHTUA) HauanbHbin
1. Ob6cnyxunBaHne N Noaaep>KKa: 1. ObcnyxuBaHne N NOALEPXKKa:

e [lpwem 3aaBok 24x7; e [lpuem 3asaBok 24x7;

e OrtcnexvBaHve 1 ynpaBaeHve 3aaBkamu e OtcnexwuBaHve 1 ynpaBaeHve 3asaBKamm
B IMYHOM KabuHeTe B Service Desk; B IMYHOM KabuHeTe B Service Desk;

o CamocroATenbHas perucrpaumsa 3asBok B o CamocToaTenbHas perucrpaumsa 3asBok B
JMYHOM KabuHete B Service Desk; JIMYHOM KabuHeTe B Service Desk;

e Bpewms peakunn go 8 paboumx yacos; e Bpewms peakunn go 5 paboumx yacos;

o [padwvk obcnyxnBaHma B paboumve gHu o [paduk obcnyxnBaHma B paboumve gHu
9-18 (MCK). 9-18 (MCK).

2. PeMOHT 1 3aMeHa 060pyA0BaHMSA: 2.  PeMOHT 1 3ameHa obopyaoBaHus:

e Komnnektyrouime, 3aMeHAeMble o KomnnekTytouime, 3aMeHAeMble
nonb3oBatesneM (CRU) otnpaeka 3UTMM B nonb3oBatesneM (CRU) otnpaeka 3UTM B
TeueHune 10 pabounx gHewn; TeueHune 3 pabouunx aHew;

e KomnnekTytoLine, 3aMeHseMble e KomnnekTytoLiue, 3aMeHseMble
nHxxeHepom (FRU) pemonTt B CL|, nrxxeHepom (FRU) pemonTt B CL,
"MHpeput Texnuka" nan ACI "ndeput "Mndeput TexHmka" nan ACIH NHbeput
TexHuka", go 20 pabounx gHew; TexHuka, o 3 pabouunx aHewn;

e [JloctaBka obopyaoBaHua B/n3 CLL 3a e [JloctaBka obopyaoBaHua B/u3 CL| 3a
cyeT "Nndeput TexHnkn" Tonbko n3 CLL. cyet "Nudepunt TexHUkn";

e HeBo3Bpat Hakonutenen nHopmauum
onuma (Npwn ycnosun npnobpeTeHuns
AKB y "IHpepuT TexHuka").
3.  O6HoBneHus:
e YpaneHHoe OOHOBNEHWE MUKPOKOAA
(Npv NnpeaoCcTaBAEHUN AOCTYNA).
4.  KoHCynbTauuu v aHaauTuKa:
e KOHCynbTMpOBaHME MO HACTPOWKE U
MCNONb30BaHNIO 060OPYyA0BaHNS.

C AeTalAMUN MO>XXHO O3HAaKOMUTbLCA MO CCblJIKE.
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4.2. Mpeunmywecrea Ha MpoayxkTbl HOTA (DION)

4.2.1. YcnoBusa HaUUCIEHUA N aKTUBaLUN

Mpwu 3akynke MNpoayktoB HOTA (DION) Ha cymmy cBbiwe 2 000 000 py6nen 6e3 HAC KnneHty
npeaocTaBaAeTC BO3MOXHOCTb MPOBEAEHNA BOPKLLONA.

[ns akTMBALMM HAaUNCIEHHOrO NperMyLLecTBa HEObXOAMMO cAenaTb 3anpoc B cBOboaHON dopme
Ha agpec sea-benefits@softline.com

4.2.2. Onuncanue MNMpeumyuyecrea
Mporpamma Bopkwona no ncnosb3oBaHuio UC-pewenna DION:

dopmart oHnanH.
MpogomknuTensHOCTb: 4 yaca (C nepepbiBaMu).

Crpykrypa:
1. BeeaeHune B DION u nHtepderic nnatpopmsbl (30 MUH):

e Yto Takoe DION u ero ponb B KOPNopaTUBHbLIX KOMMYHUKALMAX;
e OcHoBHble QYHKLIMM: YaT, 3BOHKM, BCTPeYH;
e WHTepdenc n HaBurauma no naatdopme.
NHTepakTnB: KpaTKnin 0630PHbIN OMPOC Yy4aCTHMKOB O TEKYLLEM YPOBHE 3HaHUN.

2. Paborta ¢ B1aeocBa3bio 1 ayamoBbizoBamu (60 MUH):

e Co3paHue BCTpeuw, NpurialeHne y4acTHUKOB;
e YnpaBneHve MUKPOPOHOM, KaMEPOM, YaTOM;
e 3anucb BCTPEYM, HACTPONKN GOHa;
e [lnaHumpoBaHue B Outlook.
MpakTuka: NpoBeAeHNe TeCTOBOW BCTPeYM B rpynmnax

3. YaT 1 MrHoBeHHble coobLeHns (45 MUH):

e JINuyHble W rpynnoBble YaTbl;
e Vicnonb3oBaHWe YNOMUHAHWUI, peakL i, 3aKpenieHnii;
e CoBmecTHasi paboTa B KaHasax / TeMaTUyeckmx yatax;
e [lpoume BO3MOXHOCTW.

MpaKkTuka: opraHn3aumns NPOEKTHOro 06CYy>XKAEHNA B YaTe.

4. Pazgen Buaeo (30 MuHyT):

e Mowu Buaeo;
e KaHanbi;
e [lounck no BuAaeo.
MpakTuka: sobaBneHne BUAEO, CO34aHMe KaHana.

5. ObpatHas cBa3b 1 3akpbiThe (15 MuH):

e bBbicTpBIN ONpOC y4acTHMKOB;
o OrtBeTbl Ha BONpPOCHI.
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