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Mpunoxxenwue 1

1. MepeueHb [MpoayxktoB no kateropuam «Lundposoe
pabouee mecto» n «MiHPppacTpykrypa»
Kareropusa NMpopaykra
LindpoBoe pabouee mecto Nnopacrpykrypa

= [lpoaykTbl pynna Actpa:
- Actpa Desktop, ALDPro,
RuPost, Workspad
= Alt Linux Desktop
» RedOs Desktop, RedAdm
= Bce npoaykrbl P7
* Bce npoayktbl MonOduc
= Bce npoaykTbl MNonvmaTtumka
= Bce npoaykrtbl A360
= VK Teams, VK Workspace
= Sberlazz
= eXpress Standard
= eXpress Enterprise
»= ALMI Partner AlterOS Desktop
= ALMI Partner AlterOffice

MpoaykTbl pynna Actpa:
Astra ServerQOS, cpeacTBa
BupTyanusauum "bpect”, VDI Termidesk,
CPK RuBackup, CYB/, Tantor,
PostgreSQL “TaHtop”, DClmanager,
Vmmanager, BILLmanager
Alt Linux Server
RedOs Server
A.06nako
Cloud.ru
VK Cloud
PostgresPro
Bce npoayktel CommunigatePro
Bce npoayktbl TrueConf
ALMI Partner AlterOS Server
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2. Tpoayktbl, Ha KoTopble pacnpocrtpaHaerca [Mporpamma

MNMpeumywecTs TekyLLei pegakuum

2.1. MyabTuBeHAOpPHaA UHLUNAEHTHAA TeXHUYeCcKan

noaaepikka

Maket 1.

NudpacTpykrypa
pabouux mecr

BeHpgop

MpoaykTbl

lpynna Actpa

OC, ycraHoBneHHasa Ha PC nonb3oBarens:

Astra Linux Special Edition

PeaCodt OC, ycraHoBneHHasa Ha PC nonb3oBarens:
* PepOC Pabouas CraHuus
bazanbt OC, yctaHoBneHHas Ha PC nonb3oBatens:
* AnbT Pabouas CraHuus
* AnbT Pabouas CraHumsa K
TrueConf * TrueConf Server

TrueConf «/1na nonb3oBatenen»

CommuniGate
Pro

MouToBbIV cepBep
KnneHt

MonOduc

CTaHgapTHbIV
MNpodeccmoHanbHbIN
3auwmiieHHoe Obnako
YacTHoe obnako
MouTa

Mailion

Squadus

By

KopnopatueHbin cepep 2019 (PeaakTopsl
P7-Odunc, XpaHunuiie gokyMeHTOB, MNouTa
+ OpraHawnsep, KaneHgapb, KomaHga (BKC))
KopnopatueHbin cepep 2024 (PeaakTopsl
P7-Oduc, P7-Auck, P7-Mouta +
OpraHauzep, P7-Kanengapb, P7-KomaHaa
(BKO)

Cepsep [loKyMeHTOB

VK Workspace

VK WorkMail
VK WorkDisk
VK Teams

eXpress

eXpress Standard Edition

2.2. O6yueHue B Akagemum Softline

ObyuyeHue B pamkax Nporpammbl MpermMyLLecTs AOCTYMHO MO CAeAyrOLUM BEHAOPaM:
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e [pynna AcTpa

e bazanbt

e PostgresPro
e  MonOduc

o P7

e PeaCodr

e Jlabopatopus Kacnepckoro
o Anpekc360

e Communigate PRO

e ALMI PARTNER

e KnbepnporekTt

Mpakic ANCT C NnepeyYHeM JOCTYMHbIX YY4EOHbIX KYpCOB, Ha KOTOPbIE pacnpoCTpaHAEeTCA AeNCTBUE
Mporpammbl MNMpenmyLuects npueeaeH B [puaoxeHumn 2.

2.3. [AHn KOHCynbTaUUN NO npoaykTam n texHosnormam ProO or

Softline
Bengop MpoaykTbl
Astra Linux (Bkatouas ALD PRO)
CpegctBa BupTyannsaumm «bpecr»
RuPost
Fpynna Actpa Tantor
Termidesk VDI
GitFlic
RuBackup
PeaCodt PEA OC (Bkntouasa PEA AAM)
bazanbt AnbT Pabouas ctaHums n Cepep (Bkatoyas Anbt lomeH)
TrueConf TrueConf
CommuniGate Systems CommuniGate Pro
MownOdwuc Squadus
Mone s MonOduc Mailion
MonOdwuc MNouta?2
MonOg¢wuc YactHoe obnako
B P7 Oduc KopnopaTtuBHbi cepBep
Polymatica Polymatica Dashboards, Polymatica Analytics
PostgresPro PostgresPro
Yandex Cloud Yandex Datalens
VK VK Teams
VK Mail
eXpress eXpress Standard
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https://softline.ru/upload/files/Programma_Preimushchestv_Prilozhenie_2.pdf

3. /[ononHurtenbHble NpenmMyLLecTBa

3.1. IpanTt Yandex Cloud

KnneHTy MmoxeT 6bITb NpegocTaBaeH [paHT Ha NPOOHBIN Neproj UCNoab3oBaHuA cepBmcoB Yandex
Cloud ansa o3HakoMneHusi € MX OYHKLMOHaNbHBIMU BO3MOXHOCTAMU. BO3MOXHOCTb nonyyeHus
rpaHTa un npejesbHble CPOKM €ro MCnoab3oBaHua orpaHndmeatotca 31.12.2025 r. Pasmep paHTa u
ANNTENBHOCTb MPOBHOro Mepuoja, Ha KOTOPbIN KAMEHT Moay4daeT AOCTyn K naathopme AHAeKC
O6nako, oroBapusaetca CTopoHaMu AonoaHuTensHo. Joctyn k naatpopme no MpaHTy MOXeT 6bITb
BblJ@aH MO 3anpocy KAMeHTa MpW NPeAOCTaBAEHUM KOHTAaKTHOW WMHPOpMauum U COOTBETCTBUM
KAVEHTa KpUTepuaMm, ycTaHoBAeHHbIM MpaBoobnagatenem n Komnanumen. lNo okoH4YaHMM pa3mMepa
rpaHTa uam cpoka npobHoro nepuoga aoctyn Kk cepsucam Yandex Cloud nproctaHaBanBaeTcs.

3.2. dmynauusa ¢uwmHroBom atakm ot Infosecurity

KnneHty mMoxeT 6biTb NpOBeAEHO TECTUPOBAHWME YPOBHA YA3BUMOCTU COTPYAHMKOB KOMMAHWUW K
OUWNHIOBLIM aTakaMm MNyTeM 3MyAfuMM MNOAOOHOW paccbIKM C MCMOAb30BaHMEM Ob6navyHON
nnatpopmbl Infosecurity Training Center. Pa3oBas yuyebHas GpuLIMHIOBas ataka MOXET NPOBOANTLCA
Ha BCex coTpyAHukoB KnveHTa 6€3 orpaHMUYeHMs KONMYECTBA TECTUPYEMbIX, CTPYKTypa aTaku Ha
ycmoTpeHume Softline.

Mo pe3ynbTataM TeCTUPOBaAHNA KnneHt moxet NONYyYUTb:

e OTYeT O pe3y/ibTaTax NPOBeAeHMsA Y4eOHON PULLIMHTOBOW aTaKw;

e MOHMMaHWe, HACKONbKO €ro COTPYAHUKN YA3BUMbI K QULLNHIOBbLIM aTakam;

®  LLEHHYI TPEHUPOBKY ANS Pa3BUTMSA HAaBbIKOB COTPYAHUKOB B 061aCT1 MHOOPMALMOHHON
6e30MacHOCTY;

e aprymMeHTaumio A/s BblaeneHus broaXeTa Ha NOBbILLEHNE OCBEAOMIEHHOCTH.

Kpa'rKoe TeXHn4yeckKoe onncaHume:

Softline nan ynonHomMoueHHoe WM /MLO HampaBAseT 3/eKTPOHHble MWUCbMa, UMUTUpPYHOLLUE
onpeAeneHHbIN CepBUC, Ha 3aaHHYHO Tpynny COTPYAHUKOB KoMMnaHun KnveHTa. TemaTtmka nucbma
nogbupaetca Softline ans Hanbosnbwero nobdyXAeHUs COTPYAHWKA K HEMEAJEHHOW peakuun.
OTnpaBuTeNeM MUCbMa yKa3blBaeTCS AOMEH, MOXOXMWIN Ha AOMEH OPUTMHaNbHOFO MUCbMA, HO He
MAEHTUYUHBIN. B nucbMax MOXeT coaepxkaTtbCs «ULLMHIOBas» ccbiika. MNepexos no GpuMHroBon
CCblKe BEAET Ha CTpaHuULy C «dULIMHIOBOW» GopMol ans cbopa yUYeTHbIX AaHHbIX. [1o pe3ynbTatam
paccbiNkn GUKCUpyoTca GakTbl Nepexoa no CCbiike 1 3anosiHeHus Gopmbl. [JaHHble, BBEAEHHbIE B
«dULLMHTOBYO» GOPMY, He cObMpatoTca U He JOCTYMHbI HKU ans Softline nan ynoaHomoueHHOro nm
nua, HY ana KnneHta — pukcmnpyetcs Tonbko dakT BBOAA AaHHbIX.

TectupoBaHme MOXeT 6bITb AocTynHO ans KnveHTtoB Softline Enterprise Agreement ogHokpaTtHO B
TeyeHue Cpoka AeNCTBUA NPeAsIOKEHNA NO 3anpocy.

Cpok aencteua npeanoxenus go 30 nroHa 2025 r.
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3.3. FinOps koHcynbTauusa ot Knaygmacrep

Knayamactep — FinOps-nnatpopma Ans ontrMm3aLmm 3aTpaTt Ha obiavHble cepsuchl. MNaatdopma
nomoraeT ynpaeasTb CTOMMOCTbIO Ob/saka M MpefoCTaBAseT pPeKOMeHZauun ANs 3KOHOMUM Ha
OCHOBE MOHUTOpPUWHra notpebneHuns pecypcos. MNMpumeHseTca ana MHOPACTPYKTYpPbl, paboTatoLlen
Ha Yandex Cloud.

KntoueBble BO3MOXHOCTM NpoAyKTa:

e KOHTpoOnb 6OAXETOB: annokaumnsa 3aTpaT 1 Co3gaHne OTYETOB MO NMPOeKTaM, KOMaHAaM,
nozpasaeneHnam n busHec-HanpaBaeHUAM;

e MOHUTOPUHI WMCNOAb30BaHNA PECYPCOB: OTCAEXMBAHNE W KOHTPOJb MCMOAb30BaHMA
BaLLMX 06NaYUHbIX PECYPCOB B PEXMME PeasibHOro BPEMEHY;

e [lonck 3abbiTbix OOBLEKTOB: aBTOMATUYECKMA MOUCK 3a0bITbiX BUPTYaNbHbIX MaLUWH,
ANCKOB, 06pa3oB 1 Apyrmx 06 bLEKTOB;

e OtcnexuBaHve 3o0M6U1-BM: obHapyxeHWe 1 yCTpaHeHWE HENCMOb3YEeMbIX BUPTYalbHbIX
MaLUWH, KOTOPblE MPOAOIKAKOT NOTPEbAATL PeCYpChl;

e PekomeHpauuMy Mo oNTMMM3aLUUK: MPEefOCTaBleHNE PeKOMeHAaLMA Mo onNTUMM3aLUn
ncnosb3zosaHma CPU, RAM, anckoB n S3-xpaHnauiy;

e OJkoHOMMA Ha noanucke CVoS: po 15% 3koHomum Ha CPU un RAM 6naropapsa
pekomeHaaumam no nognucke CVoS (pesepsrpyemoe notpebneHue).

KnneHTy MoryT 6bITb NpeAoCTaBAEHbI:

e TectoBas Bepcus FinOps-nnatdopmbl Knayamacrep Ha 30 aHew;
e KoHcynbTaums Ha 30 MMHYT No BHegpeHuto FinOps.

MpeanoxeHnem MoryT Bocrnosib3oBaTbcs Bce KnmeHTnl Softline Enterprise Agreement ogHokpaTHO B
TeyeHne Cpoka ero AencTBmna No 3anpocy.

Cpok aencteusa npeanoxenus go 30 nroHa 2025 r.
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4. NMpeumywectea ana kareropum Ocobblie ycnosus
4.1. Mpeumywecrsa agna MNMpoaykroB UHPpepunt TexHuka

4.1.1. YcnoBusa HaUUCIEHNA N aKTUBaLUN

Mpw 3akynke ot 300 eanHWL, 06opyAOBaHNA A1A OpPraHn3aLMm NoJb30BaTeIbCKOro paboyero mecta
(nepcoHasbHele KoMneomepsl, MOHOOI0KU, Hemmonel, HOym6yKku, MOHUMOpPbI, KOMNbOMepHas
nepucpepus) KnneHTty npesoctaBaseTcd BO3MOXHOCTb Nepexosa OT naketa CePBUCHOM MOAAEPXKKM
ypoBHs ba3oBbi 10 ypoBHA HauanbHbIN.

[ns aKTMBaLMM HaUNCIEHHOTrO NpenMyLLLecTBa HEOBXOAMMO caenaTb 3anpoc B cBobogHon dopme
Ha agpec sea-benefits@softline.com

4.1.2. Onucanue MNMpeumyuyecrea

MakeTbl cepBUCHOM Noaaep>ku "MiHdeput TexHnka":

ba3oBbIN (cTaHAapTHaA rapaHTUA) HauanbHbin
1. Ob6cnyxunBaHMe 1N NOAAEPXKKaA: 1. ObcnyxmBaHue 1 NOAAEPXKKa:

e [lpwem 3aaBok 24x7; e [lpuem 3asaBok 24x7;

e OtcnexwuBaHve 1 ynpaBaeHve 3aaBkamm e OtcnexwuBaHve 1 ynpaBaeHve 3aaBkamm
B IMYHOM KabuHeTe B Service Desk; B IMYHOM KabuHeTe B Service Desk;

o CamocroaTenbHas perucrpaumsa 3asBok B e CamocToaTenbHas perucrpaumsa 3asBok B
JIMYHOM KabuHete B Service Desk; JMYHOM KabuHete B Service Desk;

e Bpewms peakunn go 8 paboumx yacos; e Bpewms peakuunn go 5 paboumx yacos;

o [padwvk obcnyxnBaHma B paboumre gHu o [padwvk obcnyxnBaHma B paboumve gHu
9-18 (MCK). 9-18 (MCK).

2. PeMOHT 1 3aMeHa 060pyA0BaHMSA: 2.  PeMOHT 1 3ameHa obopyaoBaHus:

e Komnnektyrowime, 3aMeHAeMble e Komnnektyrowime, 3aMeHAeMble
nonb3oBatesnem (CRU) otnpaeka 3UTMM B nonb3oBatesneM (CRU) otnpaeka 3UTMM B
TeueHune 10 pabounx gHewn; TeueHune 3 pabouunx aHew;

e KomnnekTytouine, 3aMeHseMble e KomnnekTytoLine, 3aMeHseMble
nHxxeHepom (FRU) pemonTt B CL|, nrxxeHepom (FRU) pemonTt B CL,
"MHpeput Texnuka" nan ACI "npeput "Mndeput Texnmka" nan ACIN NHbeput
TexHuka", po 20 pabounx gHen; TexHuka, fo 3 pabounx aHew;

e [JloctaBka obopyaoBaHua B/n3 CLL 3a e [JloctaBka obopyaoBaHua B/u3 CL| 3a
cyet "MInpeput TexHmkn" Tonbko ns CLL. cyet "VIHbeput TexHukn";

e HeBo3BpaT Hakonuteneu nHbopmaLmm
onuma (Npu ycnosun npnobpeTeHuns
AKB y "IHpepuT TexHuka").
3. O6HoBneHus:
e YpaaneHHoe OOHOB/IEHNE MMKPOKOAa
(Npv NnpeaocTaBAEHUN AOCTYNA).
4.  KoOHcynbTauuu U aHaamUTuKa:
e KOHCynbTMpOBaHME MO HACTPOWKE U
MCNONb30BaHNIO 060OPYyA0BaHUS.

C AeTanaMn MO>XXKHO O3HaKOMUNTLCA MO CCblJIKE.
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4.2. MNpeunmywecrea Ha MpoayxkTbl HOTA (DION)

4.2.1. YcnoBusa HaUUCIEHUA U aKTUBaL N

Mpwu 3akynke MNpoayktos HOTA (DION) Ha cymmy cBbiwe 2 000 000 py6naen 6e3 HAC KnneHty
npeaocTaBAfeTCs BO3MOXHOCTb MPOBEAEHNA BOPKLUONA.

[ns akTMBaLMM HAaUUCIEHHOTO NpPenMyLLLeCTBa HEOBXOAMMO cAenaTb 3anpoc B cBOOoAHON dopme
Ha agpec sea-benefits@softline.com

4.2.2. Onuncanue MNMpeumyuyecrea
Mporpamma Bopkwona no ncnosb3oBaHuto UC-pewenna DION:

dopmar oHNanH.
MpogomkuTenbHOCTb: 4 Yaca (C nepepbiBaMu).

Crpykrypa:
1. BeeaeHune B DION u nHtepderic nnatpopmsbl (30 MUH):

e Yto Takoe DION u ero ponb B KOPNopaTUBHbLIX KOMMYHUKALMAX;
e OcHOBHble PYHKLIMM: YaT, 3BOHKM, BCTPeYy;
e WHTepdenc n HaBurauma no naatdopme.
NHTepakTnB: KpaTKnin 0630pHbIN OMPOC YyH4aCTHMKOB O TeKYLLEM YPOBHE 3HaHUN.

2. Paborta ¢ BuaeocBs3blo 1 ayamoBbizoBamu (60 MUH):

e Co3paHue BCTpeuw, NpurialeHne y4acTHUKOB;
e YnpaBneHve MUKPOPOHOM, KaMEPOM, YaTOM;
e 3anucb BCTPEYM, HACTPOMNKN GOHa;
e [lnaHumpoBaHue B Outlook.
MpakTuKa: NpoBeAeHNe TeCTOBOM BCTPeUM B rpynnax

3. YaT 1 MrHoBeHHble coobLeHns (45 MUH):

e JINuyHble W rpynnoBble YaTbl;
e Vcnonb3oBaHWe yNOMUHaHWUIA, peakLu i, 3aKpenieHni;
e CoBmecTHas paboTa B KaHasax / TeMaTUyeckmx yatax;
e [lpoume BO3MOXHOCTW.

MpaKTuka: opraHn3aumns NPOEKTHOro 06Cy>XKAEHNA B YaTe.

4. Pazgen Buaeo (30 MuHyT):

e Mowu Buaeo;
e KaHanbi;
e [lounck no BuAaeo.
MNpakTuka: sobaBneHne BUAEO, CO34aHMe KaHana.

5. ObpatHas cBa3b 1 3akpbiThe (15 MuH):

e bBbicTpbIN ONpOC y4acTHMKOB;
o OtBeTbl Ha BONPOCHI.
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