NMpunoxxexnue 1

K NMporpamme lNpeumyLiecTs

Softline Enterprise Agreement

[ata ytBepxaeHua sepcun: 04.08.2025




JInct nasmeHeHum

[ o6aBneHbl HOBble pa3jenbl

be3 nsmeHeHumn

BHeceHa yTouHsAOWaa uHpopmauma

Pasgen

N3meHeHune

JHW KOHCYIbTaLUMN MO
NpoAyKTaM 1 TexHosoruam PO

ot Softline

O6HoB/IEH NepeyYeHb BEHAOPOB N MPOAYKTOB

OrnasneHune




OrnasneHue

JIVICT MBIMEHEHMIM ...ttt ettt ettt s et e st e st e e bt e e sttt e bt e e sabe e s bt e e sabeesabeesnbeesabeeesaseesabeesanenesabeeeneens 2
JLODABNIEHDI HOBBIE PABMESIBI veeeeeeeeiuutrrrreeeeeeeeaitsreeeeesesasaisssssessesesssasssssssssessesaasssssssessssssassssssssessessmnsssssssssasann 2
BHECEHA YTOUHAIOLLAN MHPOPMALLMA «...uvvrreereeeeeeiiirreeeeeeeeesaiissseeseeeesessasssssseesesesssssssssssseesessssssssssesssesssssssseees 2

TTPUNOMKEHME L. s asnsnnnsnn 4

1. MepeueHb MpoaykToB no KaTeropuam «Lindposoe pabouee mecto» U « MHOPACTPYKTYPAD .eovveeevennnenne 4

2. [poayKTbl, Ha KOTOpble pacnpocTpaHaeTca Mporpamma MNpenmyLLecTB TEKYLLEN PeAAKUMUMN.................. 5
2.1. MynbTnBeHA0PHAA MHUMAEHTHAA TEXHNYECKAA NMOLALEPMHK eevrrrrruiereeeeeriuuiuieeeeeeeeersnneseeseeeesnssnnnnens 5
2.2, O6YYEHME B AKALEMUM SOTLIINE ...oveiiiiiiieeeee et e e e e et e e e e ba e e e eeatae e e enanees 5
2.3.  [HM KOHCYNbTaUMI No npoayKTam n TexHoornaM PO oT Softline.......ccccvveeieiieiicciieeeciee e 6

3. [JOMNONHUTENIBHDIE MPEMMYLLLECTBA .c.uveeuueeureeureauseauseaseesseeaseesusesaseaaseesseesseesssesasesaseenseeseenseesseesseesnsesnsessseens 7
2 O o T- T i 4T o 1= ¥ @ o TU o PP 7
3.2. IMynauma GULLIMHIOBOM aTaKM OT INfOSECUNITY ..cuvvieeiiiiieecciiie e e 7
3.3.  FinOps KOHCYNbTALMA OT KNAYAMACTEP coooeeeieeieieieeeeeeeee e a e 8

4. TpeMmyLlLecTBa A1 KaTEFOPUN OCOBBIE YCNMOBUSA .......ueeeeeureeeeiireeeeeiiureeeeasseeeesisseseesssseeesssssssesasssssesanssseens 9
4.1. NMpenmyuwectsa ana NMPoayKTOB MHPEPUT TEXHUKA .....cccuvvrrereeerieiiiviitreeeesessiiianreeeeessssssssenseeesessnnnnnns 9
4.1.1. YCNOBUA HAUNCIIEHMNA N QKTUBALIMM. ... eeueunununnnunnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnsnnsnnsnnsnnnnnnnnnsnnnnnnnnnnnn 9
4.1.2. ONMUCAHUE TTPEUMYLLLECTBA ceeeeeiieeieeeeeeeeeteteeeeeteeeeeteeeteteeeeeeeeeteeeteteeetetesaeeeeteteeateeeesseseesaesesseseasasaeeeeens 9
4.2. Npenmywectsa Ha MPOAYKTbI HOTA (DION).....cciiiiiieieiieeeeeiieeeeeiieeeeeitteeeeesiteeeeeteeeeeesaseeeesansaeassnns 10
4.2.1. YCNOBUA HAUMCNEHUA M @KTUBALLMM . uuuuneeeeeerrnnnnnaeeeeesessssnsaeesssssssssnnneesssssssssssnnnsesssssssssnnessssssssssnnn 10
4.2.2. ONMUCAHUE TTPEUMYLLLECTBA ceeeeeeeeeeeiereeeeeeeteteeeteteeeeeteeeteteteeseeteeeeetetesetetaseseteteteteteessaesessssesesesseasaseees 10

OrnaBsneHune



Mpunoxxenwue 1

1. MepeueHb [MpoayxktoB no kateropuam «Lundposoe
pabouee mecto» n «MiHPppacTpykrypa»
Kareropusa NMpopaykra
LindpoBoe pabouee mecto Nnopacrpykrypa

= [lpoaykTbl pynna Actpa:
- Actpa Desktop, ALDPro,
RuPost, Workspad
= Alt Linux Desktop
» RedOs Desktop, RedAdm
= Bce npoaykrbl P7
* Bce npoayktbl MonOduc
= Bce npoaykTbl MNonvmaTtumka
= Bce npoaykrtbl A360
= VK Teams, VK Workspace
= Sberlazz
= eXpress Standard
= eXpress Enterprise
»= ALMI Partner AlterOS Desktop
= ALMI Partner AlterOffice

MpoaykTbl pynna Actpa:
Astra ServerQOS, cpeacTBa
BupTyanusauum "bpect”, VDI Termidesk,
CPK RuBackup, CYB/, Tantor,
PostgreSQL “TaHtop”, DClmanager,
Vmmanager, BILLmanager
Alt Linux Server
RedOs Server
A.06nako
Cloud.ru
VK Cloud
PostgresPro
Bce npoayktel CommunigatePro
Bce npoayktbl TrueConf
ALMI Partner AlterOS Server
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2. Tpoayktbl, Ha KoTopble pacnpocrtpaHaerca [Mporpamma

MNMpeumywecTs TekyLLei pegakuum

2.1. MyabTuBeHAOpPHaA UHLUNAEHTHAA TeXHUYeCcKan

noaaepikka

Maket 1.

NudpacTpykrypa
pabouux mecr

BeHpgop

MpoaykTbl

lpynna Actpa

OC, ycraHoBneHHasa Ha PC nonb3oBarens:

Astra Linux Special Edition

PeaCodt OC, ycraHoBneHHasa Ha PC nonb3oBarens:
* PepOC Pabouas CraHuus
bazanbt OC, yctaHoBneHHas Ha PC nonb3oBatens:
* AnbT Pabouas CraHuus
* AnbT Pabouas CraHumsa K
TrueConf * TrueConf Server

TrueConf «/1na nonb3oBatenen»

CommuniGate
Pro

MouToBbIV cepBep
KnneHt

MonOduc

CTaHgapTHbIV
MNpodeccmoHanbHbIN
3auwmiieHHoe Obnako
YacTHoe obnako
MouTa

Mailion

Squadus

By

KopnopatueHbin cepep 2019 (PeaakTopsl
P7-Odunc, XpaHunuiie 4okyMeHTOB, NouTa
+ OpraHawnsep, KaneHgapb, KomaHga (BKC))
KopnopatueHbin cepep 2024 (PeaakTopsl
P7-Oduc, P7-Auck, P7-Mouta +
OpraHauzep, P7-Kanengapb, P7-KomaHaa
(BKO)

Cepsep [loKyMeHTOB

VK Workspace

VK WorkMail
VK WorkDisk
VK Teams

eXpress

eXpress Standard Edition

2.2. O6yueHue B Akagemum Softline

ObyuyeHue B pamkax Nporpammbl MpermMyLLecTs AOCTYMHO MO CAeAyrOLUM BEHAOPaM:
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e [pynna AcTpa

e bazanbt

e PostgresPro
e  MonOduc

o P7

e PeaCodr

e Jlabopatopus Kacnepckoro
o Anpekc360

e Communigate PRO

e ALMI PARTNER

e KnbepnporekTt

Mpakic ANCT C NnepeyYHeM JOCTYMHbIX YY4EOHbIX KYpCOB, Ha KOTOPbIE pacnpoCTpaHAEeTCA AeNCTBUE
Mporpammbl MNMpenmyLuects npueeaeH B [puaoxeHumn 2.

2.3. [AHn KOHCynbTaUUN NO npoaykTam n texHosnormam ProO or
Softline

Bengop MpoaykTbl
Astra Linux Special Edition (ALSE)

ALD PRO

CpeactBa BupTyannsaumm «bpecr»
RuPost

Fpynna Actpa WorksPad
Tantor

Tepmugeck

VM Manager
RuBackup

PEZ OC

PeaCodpt PE[, BupTtyanusaumsa
PEA AOM

Anbt OC

bazanbt AnbT JomeH

AnbT Buptyanmsauusa
TrueConf TrueConf

CBK CommuniGate Pro
MonOdwuc Squadus
MonOdwnc MonOdwuc Mailion
MonOdwuc Nouta

P7 Odwc feckton
P7 P7 Oduc KopnopaTmBHbIv cepBep

P7 KomaHpa

OrnasneHune


https://softline.ru/upload/files/Programma_Preimushchestv_Prilozhenie_2.pdf

Benpgop MpoaykKTbl
PostgresPro PostgresPro
AHaekc Anpekc.Obnako
Anpexc 360
VK Teams
VK VK.Cloud
VK WorkSpace
VK Mail
exXpress eXpress
Knbepnpotekt Knubep bakan
K|/|6ep VIHq)paCprKTypa

3. /ononHutenbHble NpPenMyLLecTBa

3.1. TpanTt Yandex Cloud

KnneHty MoxeT 6bITb NpesocTaBneH [paHT Ha NPO6GHbLIA NEPUOA NCMob30BaHMA cepBmcoB Yandex
Cloud pna o3HakoMneHusa € X OYHKLUMOHANbHbIMM BO3MOXHOCTAMWU. BO3MOXHOCTb MonyyeHus
rpaHTa v npeaenbHble CPOKM ero UCnonb3oBaHma orpaHmumBaroTca 31.12.2025 r. Pa3mep paHTa u
A/IMTENIbHOCTb NMPOBHOro Mepuoaa, Ha KOTOPbIN KAWMEHT Mojay4vaeT AOCTyn K naatdopme AHAekc
O6nako, oroBapvBaeTca CTopoHamun gonosHuTenbHo. octyn k naatdpopme no MpaHTy MoXKeT BbiTb
BblJaH MO 3anpocy KAWeHTa Npu MNpeAoCTaBJeHUW KOHTaKTHOM WHPOPMaLMM U COOTBETCTBUM
KAVeHTa KpuUTepuaMm, ycTaHoBAeHHbIM [paBoobragatenem n KomnaHuven. Mo okoHYaHUM pa3mepa
rpaHTa unm cpoka npobHoro nepuoga foctyn k cepeucam Yandex Cloud npuocraHaBanBaeTcs.

3.2. dmynauua ¢uwmHroBou atakm ot Infosecurity

KnneHTy MoXeT 6biTb NpPOBeAEHO TECTUPOBAHWE YPOBHA YA3BUMOCTU COTPYAHWMKOB KOMMAHWUW K
bVWKMHIOBLIM atakaM nyTeM 3Myaauum nojobHOM pacchbiKM € MUCMOAb30BaHWeM ob6iauyHOM
nnatdopmbl Infosecurity Training Center. Pa3oBas yuebHas GpuLIMHIOBas ataka MOXET NPOBOAUTLCA
Ha Bcex coTpyaHukoB KnveHTa 6e3 orpaHuMyeHus Ko/iMyecTBa TECTMPYEMBbIX, CTPYKTypa aTtaky Ha
ycmoTpeHue Softline.

Mo pe3ynbTataM TeCTUPOBAHNA KnneHt moxeTt NONYyYUTb:

e OTYeT O pe3ysibTaTax NPOBeAeHUs Y4eOHON PULLIMHTOBOWN aTaKw;

e MOHMMaHWe, HACKONbKO €ro COTPYAHUKN YA3BUMbI K QULLNHIOBBLIM aTakam;

® LIEHHYH TPEHMPOBKY ANS PAa3BUTUA HaBbIKOB COTPYAHWUKOB B 061acT MHGOPMaLMOHHOM
6e3onacHoCTY;

e apryMeHTaumio A5 BblaeneHus broaxeTa Ha NOBbILLEHNE OCBEAOMIEHHOCTH.

Kpa'rKoe TeXHn4yeckKoe ornncaHume:
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Softline van ynonHOMOUYEHHOE WM ANLO HamnpaBASeT 3NEKTPOHHbIE MUCbMa, WMWUTUpPYLOLLME
onpeAeneHHbIN CepPBUC, Ha 3aZaHHYHO rpynny COTPYAHUKOB KoMmnaHun KnveHTa. TemaTtvka nucbma
nogbupaetca Softline gns Hanbosnbwero nNobyXAeHUs COTPYAHWKA K HEMEAJEHHOMW peakuun.
OTtnpaBuTenem nucbMa ykasblBaeTCsi JOMEH, MOXOXWIM Ha AOMEH OPUTMHANbHOTO MUCbMa, HO He
NAEHTUYHbBIA. B nucbMax MOXeT cogep>katbCsi «PULLMHTOBas» ccblaka. [epexos no GULINHIOBOM
CCblKe BEAET Ha CTpaHuLy C «duwmnHroBo» GopMon ans cbopa yyeTHbIX AaHHbIX. [1o pe3ynbTatam
pacceinkm dukcnpyrotca dakTbl nepexosa no ccblake v 3anoaHeHna Gopmbl. [laHHble, BBeAEeHHbIe B
«dULLMHTOBYO» GOPMY, He cOBMpatoTca 1 He JOCTYMHbI HK ansa Softline nan ynoaHomMoueHHOro nm
aua, HY ana KnveHta — dukcmpyetcs Tonbko dakT BBOAA AaHHbIX.

TecTpoBaHuMe MoxeT bbiTb focTynHO ans KnneHtos Softline Enterprise Agreement ogHokpaTHO B
TeUyeHne Cpoka AeNCTBUA NPeA/IOKEHNA MO 3anpocy.

Cpok aencteuma npeanoxermsa fo 30 ceHTabps 2025 r.

3.3. FinOps koHcynbTauma ot Knayamacrep

Knayagmactep — FinOps-naatdopma ana ontumm3saumm 3atpat Ha obnayvHble cepBuchl. [aatdopma
nomoraeTt ynpaBafTb CTOMMOCTbIO Obnaka M MpeAoCTaBAfeT PeKOMeHAALMW ANS SKOHOMUM Ha
OCHOBE MOHUTOPWHra notpebneHns pecypcos. MNMpumeHsaeTcs ana nHGpacTpykTypbl, paboTatoLlen
Ha Yandex Cloud.

KntoueBbie BO3MOXXHOCTMU npoAyKTa:

e KoHTponb 6rOAXKETOB: annoKaums 3aTpaT 1 Co34aHMe OTYETOB MO NPOeKTaM, KOMaHAaM,
noapasgeneHnsam n busHec-HanpaBaeHUAM;

e  MOHUTOPUHI WCNO/Ib30BaHUA PECYPCOB: OTCAEXMBAHME W KOHTPOJIb WCMONb30BaHUA
BaLLMX 06NaYUHbIX PECYPCOB B PEXMME PeasibHOro BPEMEHY;

e [lonck 3abbiTbix OHBEKTOB: aBTOMATUYECKUA MOUCK 3abbITbiX BUPTYaNbHbIX MaLUWH,
ANCKOB, 06pa3oB 1 Apyrux 06bLEKTOB;

e OtcnexuBaHue 3o0M6u1-BM: obHapyxeHWe 1 yCcTpaHeHne HeMCNOb3yeMbIX BUPTYalbHbIX
MaLUWH, KOTOpble MPOAOIKAKOT NOTPebaATL pecypchl;

e PekomeHpauuMy MO ONTMMM3ALMK: MPEfOCTaBlEHNE PeKOMeHAaLMA Mo ONTUMM3aLLUm
ncnonb3zosaHua CPU, RAM, anckoB n S3-xpaHuanwy;

e DJkoHOMMA Ha nognucke CVoS: po 15% 3koHomum Ha CPU un RAM 6naropaps
pekomeHaaumam no nognmcke CVoS (pesepsrpyemoe notpebneHue).

KnveHTy MoryT 6bITb NpeAoCTaBAEHbI:

e TectoBas Bepcus FinOps-naathpopmbl Knayamactep Ha 30 gHel;
e KoHcynbtauyma Ha 30 MuHYT no BHegpeHuto FinOps.

MpeanoxeHnem MoryT Bocnosib3oBaTbcs Bce KnmeHTsl Softline Enterprise Agreement ogHokpaTHO B
TeyeHne CPOKa ero AencTBmaA no 3anpocy.

Cpok aenctema npeanoxermsa go 30 ceHTabps 2025 r.

OrnaBsneHune



4. MNMpevmywectea ana katreropumn Ocobblie ycnoBus
4.1. Mpeumywecrea ana MNMpoaykros UHpeput TexHuka

4.1.1. YcnoBus HauUUC/IEHUA N aKTUBaLUmn

Mpw 3akynke ot 300 eanHWL, 060OpyAOBaHMA ANA OpPraHM3aLMmn NOAb30BaTeNbCKOro paboyero mecra
(nepcoHasbHbIE KOMNbromepsl, MOHOB/IOKU, Hemmonel, HOymoOyKku, MOHUMOpPLI, KOMNb6IOMepHas
nepucpepus) KnmeHty npesoCcTaBASETC BO3SMOXHOCTb MepPeXoia OT MakeTa CEPBUCHOWN MOAAEPXKKN
ypoBHs ba3oBbin 20 ypoBHS HauanbHbIN.

Ana aKTMBaLMM HaYNCNEHHOrO NperMyLLLEeCTBa HEOHXOAMMO caenaTtb 3anpoc B cBoboaHoM dopme
Ha agpec sea-benefits@softline.com

4.1.2. OnucaHue NMpenmyiecrea

MakeTbl cepBUCHOM Noagep>xku "ViHdeput TexHnka":

ba3oBbIii (cTaHAAPTHaA rapaHTUA) HauyanbHbI
1. Ob6cny>xvBaHve 1 NoajepKKa: 1. ObcnyxuBaHve 1 noaaepxka:

o [lpwem 3aaBok 24x7; o [lpuem 3aaBoK 24x7;

e OTCnexunBaHne 1 ynpaBieHue 3asBKamu o OTCnexunBaHune 1 ynpabaeHue 3asBKamu
B IMYHOM KabuHeTe B Service Desk; B IMYHOM KabuHeTe B Service Desk;

o CamocrodATenbHas perncrpaumsa 3asaBoK B o CamocToAaTenbHasa perucrpauma 3asBok B
NMYHOM KabuHete B Service Desk; NNYHOM KabuHete B Service Desk;

e Bpewms peakuyum go 8 paboumx Yacos; e Bpewms peakuum go 5 paboumx yacos;

e [paduk obcnyxmBaHusa B paboumne aHu e [paduk obcnyxmBaHusa B paboune AHM
9-18 (MCK). 9-18 (MCK).

2. PeMOHT 1 3ameHa obopyaoBaHumA: 2.  PemoOHT 1 3ameHa obopygoBaHus:

o KomnnekTyrouime, 3aMeHseMble o Komnnektyrouime, 3amMeHseMble
nonb3oBatesnem (CRU) otnpaeka 3UTMM B nonb3oBatesneM (CRU) otnpaeka 3UTM B
TeyeHuve 10 pabouunx aHew; TeuyeHue 3 pabouunx gHeu;

o KomnnekTyrouime, 3aMeHseMble o KomnnekTyrouime, 3amMeHseMble
nuxerHepom (FRU) pemoHT B CL|, nuxerHepom (FRU) pemoHT B CL,
"Mnpeput Texnuka" nan ACI "Unpeput "Minpeput Texnmka" nan ACIN Nnpeput
TexHuka", go 20 pabounx gHew; TexHuKa, A0 3 pabouunx aHewn;

e [locraBka obopyaosaHusa B/n3 CLL 3a e [loctaBka obopysaoBaHus B/u3 CLL 3a
cyet "VIHpepuT TexHmkn" tonbko ns CLL. cyet "VIHpeput TexHmkn";

e HeBo3BpaT HakonuTenen NHpopmMaLmm
onuusa (Npwn ychosun npnobpeTeHmns
AKB y "Hdpeput TexHunka").
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3. O6HoBneHus:
e YpaaneHHoe OBHOB/EHNE MMKPOKOZA
(Npwv NnpegocTaBaeHUN AOCTYNA).

4.  KoHCynbTauuu v aHanauTuKa:
e KoHcynbTnpoBaHve No HacTpowke u
MCNONb30BaHNIO 060PYAOBaHMSA.

C AeTanAMnN MO>XXHO O3HAaKOMUTbCA MO CCblJIKE.
4.2. Mpeunmywecrea Ha MpoayxkTbl HOTA (DION)

4.2.1. YcnoBusa HauUC/IeHUA U aKTUBaL U

Mpw 3akynke MpogyktoB HOTA (DION) Ha cymmy cBbiwwe 2 000 000 py6nen 6e3 HAC KnneHty
npeaocTaBaseTcs BO3MOXXHOCTb MPOBEAEHNA BOPKLUONA.

Ans aKTMBaLMM HaYNCNEHHOTO MPEeMMYLLIECTBA HEOBXOAMMO cAenaTh 3anpoc B cBoboaHoW dopme
Ha agpec sea-benefits@softline.com

4.2.2. Onuncanue MNMpeumyuecrea

Mporpamma Bopkwona no ucnosib3osaHnto UC-pewsenua DION:

®opmat oHnaliH.
MpogomkuTensHOCTb: 4 Yaca (C nepepbiBamMu).

Crpykrypa:
1. BeeaeHwne B DION v nHtepdenc nnatrdbopmsbl (30 MyH):

e Y70 Takoe DION u ero ponb B KOpNopaTUBHbLIX KOMMYHUKaLMAX;
o OcHOBHble QYHKLMM: YaT, 3BOHKHN, BCTPEYY;
e VIHTepdenc n HaBurayms no naatbopme.
NHTepakTue: KpaTkmii 0630PHbIN ONPOC YYAaCTHUKOB O TEKYLLLEM YPOBHE 3HaHWUNA.

2. Pabota ¢ B1aeocBA3bio 1 ayamoBbizoBamu (60 MUH):

o Co3paHue BCTpeuw, NpuriaeHmne y4acTHUKOB;
e YnpaBneHve MUKPOPOHOM, KaMEPOU, YaTOM;
e 3anucb BCTpeYUn, HaCTporkn GOHa;
e [lnaHupoBaHue B Outlook.
MNpakTuka: NpoBeseHne TeCTOBOMW BCTPeUU B rpynnax

3. YaT 1 MrHoBeHHble coobLieHns (45 MUH):

e JInuHble ¥ rpynnoBble YaTbl;
e Mcnonb3oBaHve ynoOMUHaHWI, peakLuui, 3aKpenaeHni;
o CoBMmecTHas pabota B KaHanax / TemaTMyeckmx vatax;
e [lpoure BO3MOXHOCTW.

MpakTrKa: opraHM3aumsa NPOeKTHOro obCyXaeHwns B vaTte.

4. Pazgen Buaeo (30 MUHyT):
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e Mowu Buaeo;

e KaHanbl;

e [lownck no Bmaeo.

MpakTrKa: sobaBneHVe BUAEO, CO34aHMe KaHana.

5. ObpatHas cBa3b 1 3akpbiThe (15 MUH):

e bBbICTpbIN ONPOC yYaCTHWKOB;
e OrtBeTbl Ha BONPOCHI.




